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1. OEJIM U 3AJAYN OCBOEHUSA JUCHUITJIMHBI

C nenpro OBIaJCHUS YKa3aHHBIM BHUJIOM NMPO(PECCUOHAIBHOU NEATEIbHOCTH U

COOTBETCTBYIOIIMMHU MPO(HECCHOHATBHBIMU KOMIIETCHIIMSMU OOYYalOIIUICSI B XOJI€

OCBOCHMUA HpO(bCCCI/IOHaJ'IBHOFO MOIOYJIA JOJIKCH:

Bnaner
b
HaBBIKa
MHA

cOopa, 00pabOTKH, aHAIM3a W aKTyadu3aluu HHGOPMAIMK O KIHUEHTaX U
ux
MOTPEOHOCTSIX;

IIOMCKa U BBIABJICHUA ITOTCHIUAJIBHBIX KIIMCHTOB,

(hopMUPOBAHUSA U aKTyaJIM3allii KIIMEHTCKOM 0a3bl;

IMPOBCACHUA MOHUTOPUHI'A NCATCIIBHOCTH KOHKYPCHTOB,

omnpeieNeHus]  MOTpedHOoCTe KIIMEHTO B TOBapax,
opraHuszanue U B
u; peann3yeMbIxX

(dbopMUpOBaHHUA KOMMEPUYECKHUX TMPEAJIOKEHUH TO0 TMpojaake
TOBApOB, MOATOTOBKU, MPOBEJCHUs, aHAIIN3a

pe3yIbTaTOB MPEA0rOBOPHON paboThl U

MPEANPOAAKHBIX MEPONIPUSATUHN C KIIMEHTAMH,

MH(GOPMHUPOBAHUS KIMEHTOB O MOTPEOUTEILCKUX CBOMCTBAX TOBAPOB;

CTUMYJIMPOBAHHA KIIMCHTOB HA 3aKJIFOYCHUC CHCIIKU;

B3aUMOJICHCTBUSL C KJIMEHTAMH B TIPOIECCE OKa3aHUsl YCIyTH
TPOJIaXKH
TOBapOB,

3aKPBITHA CACIIOK;

CO6J'IIO)I€HI/I$I TpC6OBaHI/II71 CTAHAAPTOB OpTaHU3alllU ITPU IPOAAKE TOBAPOB;

HCIIONIB30BaHUs CIEUAIN3UPOBAHHBIX IIPOrPAMMHBIX IIPOJYKTOB B
nporecce
OKa3aHMsl YCIYTH NIPOJAKH;

COTIPOBOXICHHUS KJIMEHTOB C MOMEHTA 3aKIIOUYEHUS CICIKH JI0
BBIJAYN
MIPOJTYKIIHH,

MOHHUTOPHHI' U KOHTPOJIb BBITTIOJITHCHU A YCHOBI/Iﬁ JOr0OBOPOB;

aHaJinu3a " pa3pa60TKH MCPOHpI/IHTI/Iﬁ 110 BBITIIOJIHCHUIO IJIaHa IMPOAAK;

BBITTOJIHCHUS 3aIVIAHUPOBAHHBIX IoKa3aTeseil mo O6’B€‘My IIPpOaAXK;

pa3pabOTKH MPOrpamMM MO MOBHITIICHUIO JIOSUIBHOCTH KIIMEHTOB;

pa3pabOTKN MEPONPHUITUN IO CTUMYJIMPOBAHHIO MPOJIAK;

WH(OPMUPOBAHUS KIMEHTOB O TEKYIIUX MapKETHHTOBBIX AaKIUsX,
HOBBIX
TOBapax, yCJIyrax U TEXHOJIOTHSIX;

ydacTH€ B NPOBENECHUU KOH(PEPEHLUH U CEMHHApOB JUISl CYIIECTBYIOIIMX
u
[IOTEHUMAJIbHBIX [TOKYIIATENIEH TOBAPOB;

CTUMYJIMPOBAHHA KIIMCHTOB HaA 3aKJIFOYCHUC CICIIKU;

KOHTPOJIA COCTOSAHHNA TOBAPHLIX 3aI1aCOB,

aHaJIM3a BBINIOJIHCHUS ITJIaHA IMTPOJax,

I/IHq)OpMaHI/IOHHO-CHpaBO‘iHOFO KOHCYJIbTUPOBAHUS KIIMCHTOB,

KOHTPOJISI CTENICHH yIOBJIIETBOPSHHOCTH KJIMEHTOB Ka4eCTBOM
00CITy)KMBaHUS;

obecreyeHns CO6J'IIOI[€HI/IH CTAaHAAPTOB OpTraHU3allnU.

YmMmern

paboTaTh ¢ pa3IMYHBIMU UCTOYHUKAMH MH(OPMALIUU U HUCIIOJb30BaTh €€
OTKPBIThIE UCTOUHUKHU JJISl PACIIMPEHUs] KIMEHTCKONW 0as3bl U JIOCTYIHbIE
HH(OpPMaLIMOHHBIE PECYPChl OPTaHU3aLIUN;




BCCTHU U AKTYAJIM3UPOBATH 68.3y JaHHbIX KIIMCHTOB,

(hopMHPOBATH OTUETHYIO TOKYMEHTALIMIO 110 KIMEHTCKOM 0ase;

AHAJIM3UPOBATH ACATCIIbHOCTh KOHKYPCHTOB,

OTPECIIATh MPUOPUTETHBIE MOTPEOHOCTH KIMEHTa U (PUKCHPOBATh MX B
Oaze
JIAHHBIX

IUIaHUPOBATh HCXOIAIINC Teﬂe(i)OHHHe 3BOHKH, BCTPCUYH, IICPECrOBOPLI
C
NOTCHINHUAJIbHBIMU M CYIIECCTBYIOIINMHU KIIMCHTAMMU,

BECTU PEECTP PEKBU3UTOB KIIMECHTOB;

HCIIOJIB30BATh NMPOTPAMMHBIE TPOTYKTHI;

TTaHUPOBATH 00BEMBI COOCTBEHHBIX MPpOaaX,

PesynpTaTomM ocBoeHuss mpodecCHOHANIBHOTO MOJYJs O0ydaromerocs OymayT
SBJIATHCSI OCBOCHHE OCHOBHOTO BuJa nesitenbHocTu (BJI): [IpoBenenue sxcnepTussl u
OLICHKM KAa4eCTBa MPOJIOBOJILCTBEHHBIX U HEMPOJOBOJILCTBEHHBIX TOBAPOB, & TaKkKeE
OBJIQJICHUE COOTBETCTBYIOIIMMU KOMIIETCHIIUSMH.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOI
IHPOI'PAMMUBbI

[IpodeccrnonanbHbIit MOy JIb I1IM.04 OcyniecTBieHue IIPOIAK
MOTPEOUTENBCKAX TOBApPOB M KOOpPAWHANMSA pPAaOOTBI € KIMEHTAMH SIBJISCTCS
00s13aTeIbHOM YacThi0 MPO(GECCHOHAIIBHOIO IHMKJIAa OCHOBHOM 00pa30BaTelIbHOM
nporpamMmbl B cootBeTcTBUM ¢ PI'OC mno cneunanbHoctu CITO 38.02.08 Toprosoe
TIeIo.

[TpodeccnonanpHblii MOAYTh U3ydaeTcs Ha 3 Kypce B 6 cemecTpe (04HOE
oOyueHnue), 1 Ha 4 Kypce (3a04Hoe oOydeHue).



3. HEPEYEHD INIAHUPYEMBbIX PE3YJBTATOB OBYUYEHUA 11O
IMPOPECCHOHAJIBHOMY MOAYJIIO, COOTHECEHHBIX C
INVIAHUPYEMBIMMU PE3YJIBTATAMUN OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBbBI

B pesynbrate usyueHus npoeCCHOHAIBHOIO MOAYJI O0Yy4arOINN JOKEH
OCBOMTb  OCHOBHOM  BMA  JeATenbHOCTH  «OCyIIecTBIEHHWE  NIPOJAK
NOTPEOUTENBCKUX TOBAPOB W  KOOpPAMHALMSA pabOThl C€ KIMEHTaAMU» H
COOTBETCTBYIOIIME €My  OOUMe  KOMIIETEHIMHM U  MpOQECCHOHATbHbBIE
KOMIIETEHIINH:

IL1aHupyeMble Pe3yJbTaThl 00YU4eH sl M0 AHCIHILTHHE
HaumenoBanme py pe3y y AHCI ,

Kon XapakTepu3yIIue 3Tanbl (JOPMUPOBAHUS
KOMIIETEHIIU U p pusyiom popmup
KOMIIETEHIIU U
OK 01. | Beibupatb crmoco0sl Ymenusi:
peuieHu: 3aga4 — pacmo3HaBaTh 3ajgady Wwm npobiemMy B
npo(beccnoHam,Hoﬁ pohecCHOHATBEHOM n/nnm COLIMAJIbHOM
NesITeIbHOCTH KOHTEKCTE
IIPUMEHHTEIBHO K —  aHaIM3UpOBaTh 3aJady W/WIK TpodjeMy WU

BBIIENATH €€ COCTaBHBIE YaCTH;

—  ONpEIeNATh 3Talbl PEIICHUS 3a/1a4M; BbISBIIATH
nu  o¢pdexktuBHO  HWcKkaTh  UHPOPMAIHIO,
HEOOXOAMMYIO JUIS pEIIeHUs 3aJadd  W/WiH
MIPOOIIEMBT;

— COCTaBJIATh IUIAH  JCHCTBHSA,  ONPEICIATH
HEOOXOIMMBIE PECYPCHI;

— BJAJCTh AaKTyaJbHBIMH METOJaMH pPabOThl B
po(heCCHOHANBHOM 1 CMEXHBIX chepax;

—  peallM30BBIBATH COCTABJICHHBIHN ILIAH,

— OIICHUBATh pE3yJIbTaT M IOCIEACTBUS CBOMX
IedcTBUN (CaMOCTOSATEIHHO WU C TIOMOIIBIO
HAaCTaBHUKA).

PAa3IMYHBIM KOHTCKCTAM.

3nanus:

—  aKTyaJlbHbIU podeCcCHOHATLHBIMA u
COITMATBHBIN KOHTEKCT, B KOTOPOM TPUXOTUTCS
paboTaTh U KUTH;

— OCHOBHBIE HMCTOYHUKHA WH(MOPMAIMH U PECYPCHI
UL pemieHusT  3amad W mpobieM B
pohecCHOHATBHOM H/1iIn COLIMAIbHOM
KOHTEKCTE;

—  aJITOPHUTMBI BBITOJIHEHHUS pabort B




po(heCCHOHAIBHOM M CMEKHBIX 00J1aCTAX;

— MeroAbl paboTel B THPOGECCHOHATIBHOH U
CMEXHBIX cepax;

—  CTPYKTYpy IJIaHA JJIs PEHICHUS 3a/1aY;

— TOPSJIOK OIICHKU pe3yJIbTAaTOB pEIleHHs 3aj1ad
po(heCCHOHANBHOM JIeATENBHOCTH

Hcnonk3oBaTth
COBpPEMEHHBIE CPEICTBA
MMOMCKa, aHaIu3a 1

YMenus:
—  OIpeneNATH 33/1a4H JUIS TIOMCKa HH(POPMALnH;
—  ompenensiTh HEO0XOTUMEBIE HUCTOYHUKHU
nH(pOpMaIINH;

— IUIAHUPOBAThH IPOILECC ITONUCKA;

—  CTPYKTYpHUPOBAaTh NOJIy4aeMylo HH(OpMAaLHIo;

— BBIIGNIATH Hauwbojee 3HAYMMOE B TMEpevHe
nH(pOpMaIINH;

—  OIICHUBATh MPAKTHYECKYIO
pE3yJIbTaTOB IOKCKA;

— 0oQOpMIIATH pE3yJbTaThl MOUCKA, HPHUMEHATH
cpencTBa MH()OPMAIMOHHBIX TEXHOJOTHHA st

3HAYUMOCTD

HMHTEpIpeTannn peureHus NpohecCUOHATIBHBIX 33/1a4;
uHpOpMALKH, U — HUCTONB30BaTh  COBPEMEHHOE  MPOrpaMMHOC
OK 02. | mapopmanroHHbIE obGecredenue;
TEXHOJIOTUH IS —  HCIOJIB30BaTh Pa3lUyHbIe LU(PPOBBIC CPEICTBA
BBIIIOJIHEHHUS 3a7a4 JUISL pellieHus] TPO(ECCHOHATBHBIX 33/1a4.
npoecCuoHaIbHOU 3Hanus:
JEATEIbHOCTH. — HOMEHK/IAaTypa MH(GOPMAIMOHHBIX MCTOYHUKOB,
HPUMEHSIEMBIX B npoecCHOHATBHON
JIeATEITbHOCTH;
—  [PUEMBI CTPYKTYPHPOBaHHS HH(POPMALIHH;
— (Qopmar odopmieHUs PE3yJIbTATOB IOKCKA
uH(OpMaIK, COBPEMEHHBIE  CpeICTBA U
ycTpoiictBa WHGOpPMATH3AIMH, TOPSIOK WX
NPUMEHECHUSI U [pOrpaMMHOE O0ECHECYCHHE B
npodeccnoHanbHON AEATEIBHOCTH, B TOM YHCIIE
C UCIIOJb30BaHUEM HU(POBBIX CPEJICTB.
Ymenus:
— OpraHu3oBbIBaTh  pabOTy  KOJUIEKTHBA U
KOMAH/IbI;
—  B3aMMO/JICHCTBOBATH c KOJUICTaMH,
D dexkTuBHO
- PYKOBOZICTBOM, KIHCHTaMU B Xoze
B3dMMOZICUCTBOBATD U npohecCHOHATBHOM e TEeIbHOCTH.
OK 04. | paGoTarh B KOJUIEKTUBE U
3HaHuA:
KOMaH/I€.
— TICUXOJIOTMYECKHE  OCHOBBI  JIESITEIHOCTH
KOJUICKTHBA, TICHXOJIOTHYECKHE OCOOCHHOCTH
JTMYHOCTH;
—  OCHOBBI IPOCKTHOM JICSITEIILHOCTH.
OcCyIIecTBIATh YCTHYIO U YMenus:
OK 05.

[MUCbMEHHYIO
KOMMYHHKALHUIO Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit @enepaunu ¢
YYETOM OCOOCHHOCTEH
COIMAIBHOTO M KYJIBTYPHOTO
KOHTEKCTA.

— TpaMOTHO U3JaraTh CBOU MBICIA U O(GOPMIATH
JIOKYMEHTBI IO TPOPECCHOHAILHOW TEMAaTHKE
Ha TOCYJapCTBEHHOM S3BIKE;

—  TPOSIBIATH pabouem

KOJIJICKTHUBC.

TOJIEPAaHTHOCTH B

3uanus:
— OCOOCHHOCTH COIMAILHOTO M KYJIBTYPHOTO
KOHTEKCTA,




MpaBuiIa odopmIteHUS JIOKyMEHTOB u
MMOCTPOCHUS YCTHBIX COOOIICHHUH.

YMmenus:

IIOHUMAThb O6HIPII>1 CMBICJT Y€TKO MPOMU3HECCHHBIX

BBICKa3bIBAHU Ha W3BECTHBIC TEMBI
(mpodeccroHanbHbIC ¥ OBITOBBIC);
MOHUMATh TEKCTHI Ha 0a3oBbIe

npodeccuoHaIbHbIE TEMBI;

Y4aCTBOBATh B JWAJIOTrax Ha 3HAKOMBIC O6IIII/Ie u
npodeccuoHaIbHbIE TEMBI;

CTPOUTH TPOCTHIE BBICKA3BIBAaHUS O cebe M O
cBOCH MPO(heCCHOHANBHOH IS TEILHOCTH;

[Nonw3oBaThCs — KpaTrko OOOCHOBBIBaTH M OOBSICHATH CBOH
PO eCCHOHATTEHOM JeicTBUA (TEKYIINE U TUIAHUPYEMBIC);
OK 09. JOKyMCEHTAIlHeH Ha — IMCaTh MPOCTHIE CBA3HBIC COOOIIEHUS Ha
rOCyJapCTBEHHOM H 3HAKOMBIC WJIM HHTEPECYIOIINE
WHOCTPAHHOM $SI3bIKaX. npodeCcCHOHATLHBIC TEMBI.
3HaHu:
— TMpaBWiIa TOCTPOCHHUS TMPOCTBIX W  CIOMXKHBIX
NpeaoXKeHnH Ha TpodecCHoHalbHbIE TEMBI;
— OCHOBHBIC  OOIICYMOTPEOUTENHHBIC  IJIATOJIBI
(OprTOBast M MpodeccuoHaNbHAas JIEKCHKA);
— JeKCHYeCKHH MHHUMYM, OTHOCSIIUHCA K
OIMCAHUIO TIPEIMETOB, CPEICTB W MPOIECCOB
npodeccHOHaNBHON e TeTbHOCTH;
— 0COOGHHOCTH TIPOW3HOIICHUS; MPaBHIa YTCHUSI
TEKCTOB MPO(eCCHOHANBHON HAIIPABICHHOCTH.
Ocy1iecTBIATh HaBbIku:
K 3.1. | popMupoBaHne KINEHTCKOI -

0a3bl U €€ aKTyaIu3allnio Ha
ocHOBe MH(OpPMAIHHU O
MOTEHIIMANBHBIX KIMEHTaX U
UX MMOTPEOHOCTSX, B TOM
YHCIIE C UCIIOb30BaHUEM
IUPPOBBIX U
HHGOPMAITMOHHBI X
TEXHOJIOTUI

coopa, popmupoBaHus, 00pabOTKH, aHAN3a H
aKTyanuzanuu HHGOpPMalWU O KIMEHTaX M HMX
MOTPEOHOCTSIX;

MIOMCKA M BBISBJICHUS MOTCHIHAIBHBIX KINEHTOB;
(GOpMHUpOBaHHS M aKTyaIM3alUH KIMEHTCKON
0a3kbr;

MPOBEACHUA MOHUTOPHUHIA OCATCIIBHOCTH KOHKYPEHTOB.

YMmenus:

pabotatb ¢  pasNIUYHBIMA  HCTOYHHKAMHU
rH(GOPMAIIMN ¥ WCIIONB30BaTh €€ OTKPBITHIC
WCTOYHUKH ISl PACIIUPEHUs] KITMEHTCKON 0a3bl

W JOCTyHHble HMH(OpMAIMOHHBIE PECYpPCHI
OpraHH3alLNN;

BECTH W AaKTyaJn3upoBaTh 0a3y JaHHBIX
KJIMEHTOB;

(hopMHPOBaTh OTYETHYIO JOKYMEHTALHUIO TI0
KIIMEHTCKOH 6ase;

AHAJIM3UPOBATH ACATCIIbHOCTh KOHKYPCHTOB,
OMpeaACIATh IIPUOPUTETHEBIC HOTpe6HOCTI/I
KJINeHTa U (PUKCHPOBAThH MX B 0a3e MaHHBIX;
IUTAHUPOBATH UCXOMAIINE TeNe()OHHBIE 3BOHKH,
BCTpPEYH, IIEPETOBOPHI C MOTECHIUAIBLHBIMUA U
CYIIECTBYIONIMMH KINEHTAMH;

BECTH PEECTP PEKBU3UTOB KIIMECHTOB;

UCII0JIB30BATh IPOTPAMMHBIE IPOJYKTHI.

3HaHuA:

CIICHUAITN3UPOBAHHBIX ITPOTrPAMMHBIX




MIPOAYKTOB,;
METOJIMKH BBISIBIICHUS] TOTPEOHOCTEH KIMEHTOB.

IIK 3.2.

OcCymIecTBIATH

¢ pexTrBHOE
B3aMMOJENCTBHUE C
KIIMEHTaMH B TIpoIiecce
BEJICHUS NTPEAIOTOBOPHON
paboThI U IPOJAaKH TOBAPOB

HaBrbIku:

- ompenencHus NOTpeOHOCTEH  KIMEHTOB B
TOBapax, peain3yeMbIX OpraHu3aluei;

- (opMHUPOBaHUS KOMMEPYECKHX IPEIIONKCHUN
10 MPOJAXKE TOBAPOB;

- I[OATOTOBKH, IPOBENCHHUS, AHAJIN3A PE3YJIbTAaTOB
MPEIJIOrOBOPHOM paboThl M IPEAIPOAAXKHBIX
MEPOMNPUATUHN C KIUECHTaMU;

- uH)OPMUPOBAHUS KJINEHTOB 0
MOTPEOUTEIBCKUX CBOWCTBAX TOBAPOB;

- CTUMYJMpPOBaHHUSl KJIMEHTOB Ha 3aKIIOUYEHHUE
CIICIIKH;

- B3aUMOJEHCTBHUS C KIMEHTaMH B IMPOIECCE
OKa3aHHUsl YCIYTH IPOJaKH TOBAPOB;

3aKpBITUS CIETIOK;

- cobmoaeHus TpeOoBaHMI
CTAaHJApTOB  OpraHU3alUH TIPH  TIPOJAAXKE
TOBapOB;
UCTIOJIb30BaHUS CTICIMAITN3HPOBAHHBIX
HPOrPaMMHBIX MPOIYKTOB B MPOIIECCE OKA3aHUS YCIYTH
MPOTAXKH.
YMenus:

- IUIaHUPOBATh 00BEMBI COOCTBEHHBIX TPOJIAK;

- yCTaHaBJIMBaTh KOHTAaKT c KJIIHEHTOM
IIOCPEACTBOM TeneOHHBIX [IEPETOBOPOB,
JIMYHOM BCTPEYM, HAIPABICHUS KOMMEPYECKOIO
MIPEUIOKEHUS;

- WCMOJb30BaTh WM AaHAIU3UPOBATH HMEIOIIYIOCST
nH(POPMAIMIO O KJIMEHTE JUIS IUTAHUPOBAHHUS H
OpraHu3aluu pabOThI C HUM;

- (dopMupoBaTh KOMMEPUYECKOE TMPEIJIOKCHHE B
COOTBETCTBUU C MOTPEOHOCTIMH KIIMEHTA;

- IUIAHUPOBaTh W  TNPOBOJUTH  MPE3CHTAIUIO
OPOAYKIIMKM JJIs  KJIHEHTAa C YYETOM €ro
MMOTPEOHOCTEH U BOBJICUCHHEM B IPE3CHTALIMIO,
WCTIOJNIB3YS TEXHUKU TPOJIAXK B COOTBETCTBUU CO
CTaHJIapPTaMHu OpPTaHU3aIlNY;

- HCIIONB30BaTh poheCcCUOHAIBHBICH
TCXHUYCCKUC TepMI/IHBI, ITIOSICHATH HUX B cnyqae
HEOOXOIUMOCTH;

- [perocTaBiATh HH(DOpMAIMIO KIHEHTY 110
MPOAYKIHMH U yCIIyraM B JOCTYIHOU (opMme;

- ONO3HaBaTh MPHU3HAKA HEYAOBIECTBOPEHHOCTH
KJIMEHTA Ka4YeCTBOM IIPEIOCTaBIECHUS YCIYT;

- paboTaTh C BO3paXCHUSIMH KIIHEHTA;

- TIPUMEHATH TEXHUKH I10 3aKPBITHIO CICIKH;
- CyMMHpPOBaTh BHITOJBl M TNpeajaraTb IUIaH
JICACTBUM KIIUEHTY;
- (QukcHpoBaTh pe3yibTATHl  PEATOTrOBOPHOMN
paboTHI B yCTaHOBIIEHHOH (hopME;
- obecneunBathb
KOH(UICHINATBHOCTh NOJTy4YeHHON
HHPOPMALIH;
AHAJIM3UPOBATh PE3yIbTATH NPEAJOTOBOPHON paboTHI ¢




KIIMEHTOM U pa3pabaThiBaTh TUIAH JaTbHEHIITUX
JICUCTBUIL.

3Hanusa:
- METOJUKH BBISABICHUS MMOTPESOHOCTEI;
- TEXHUKH MPOJIAXK;
- METOJUK MPOBEACHUS MPE3CHTAIUI;
- IOTPEOUTENBCKUX CBOWCTB TOBAPOB;
TpeOOBaHMI U CTAHIAPTOB MPOU3BOIUTEIIS.

ObecneunBats 3¢pdextuBHoe | Hapbikm:

IIK'3.3. | B3aumoneiicTBHE C - CONpPOBOK/JEHHUS KIMEHTOB C MOMEHTA
KJIMCHTaMU (TIOKYITaTEIISIMH) 3aKJTFOUEHUS CIIENIKH JIO BBIIAYH POTYKITHI;
B TIpoIiecce MPOTaXKH - MOHHUTOPUHT M KOHTPOJIb BBITIOJHEHHS
TOBapOB, B TOM YHCIIE C YCIIOBHI JIOTOBOPOB.
HCIIOJb30BaHHE YMmeuus:
CIICTIHATTA3NPOBAHHbBIX - odopMIIAITH W COTJIACOBHIBATH JIOTOBOP B
NpOrpaMMHBIX ITPOAYKTOB COOTBETCTBHUM CO CTaHJapTaMU U pPerjlaMeHTaMu
OpraHU3allNu;
-  TIOArOTaBIUBATh JTOKYMEHTAIIIIO JUISt

(hopMupoBaHus 3aKasza;

- OCYIIECTBJISTH MEPOINPHUITHS 1O Pa3MEIICHUIO
3aKasa;

- CHemuTh 3a COOJIOJEHHEM CPOKOB IOCTaBKH U
nH(OPMUPOBATh  KIMEHTa O  BO3MOXHBIX
M3MEHEHUSIX;

- TOpUHUMATh  KOPPEKTUPYIOUIME  MEpbl IO
COOJTFOIEHUIO JOTOBOPHBIX 0053aTENbCTB;

- OCYIIECTBJISITH/KOHTPOIUPOBATH
OTTPY3Ky/BbIIa4y IPOAYKIIUU KIIUECHTY B
COOTBETCTBHH C perilaMeHTaMt OpTaHN3allny;

- oOpMIIAThH JOKYMEHTAIUIO TIPU
OTrpy3Ke/BhIAaue MPOITyKIUH;

-  OCYHIIECTBISATH  ypPEryJIHpPOBaHWE  CIIOPHBIX
BOIIPOCOB, IIPETEH3U;

- OpraHu3OBBIBaTH  pabory U  0hOpPMIATH
JIOKYMEHTAIIHIO B COOTBETCTBHH co
CTaHJIapTaMu OPTraHU3allNY;

- co0OmronaTh KOHPUASHIIMATLHOCTS UH(POPMAIIHH;

- IpemoCTaBIsTh KITUEHTY JIOCTOBEPHYIO
HHPOPMALHIO;

- KOPPEKTHO UCIOJIb30BaTh
HHPOPMAIIHIO, PEIOCTABIISIEMYIO KIIUEHTY;

- cobmronaTth B paboOTe MPUHIIMITBI
KIIMEHTOOPUEHTHPOBAHHOCTH;

- of0ecneunBaTh OaJaHC HHTEPECOB KIIMEHTA U
OpraHU3allNu;

- obecrneunBaTh COONIOIEHUE TPEOOBAHUIA
OXPAaHBI.

3HaHus:
- NPUHLUIOB U TOPAIKA BEACHUS
MIPETEH3MOHHOI pabOTHI;
- acCOpTHMEHTa TOBapOB;
- CTaHAapTOB OpPraHM3ALUU;
- CTaHJapTOB MEHE)KMEHTa KauecTBa;

= FapaHTHfIHOfI TMOJIMTUKU OpraHU3allu.




[IK 3.4.

Peanus3oBeIBaTh
MEPOIPUSATHUS JIIIS
o0ecIieYeHns! BLITOTHEHNS
IUTaHa TPOIaXK

HaBpIku:

aHaJn3a ¥ pa3paboTKH MEPOTIPUATHH 11O
BBITIOJTHEHHUIO TIJTaHa MPOJIaK;

BBITNTOJIHCHHUA 3alllTaHUPOBAHHBIX nokaszarTeJiel
10 00beMY MTPOAK.

YMmenus:

pa3pabaThiBaTh MPEIOKECHUS TS
(hopMHpOBaHUS TIaHA MPOJAX TOBAPOB;
coOupars, aHATM3UPOBATH "
CUCTEMATU3UPOBATH JaHHbIC 1o 06'I)eMaM
MPOJAXK;

IUTAHUPOBATh PabOTy IO BBHIMOJHEHHIO ILJIaHA
MIPOJIAXK;

aHAIIM3UPOBATh YCTAHOBJICHHBIN TIAH IPOAAXK C
HeNbl0  pa3paboTKU  MEpONpPHATHUI o
peauzanuu;

aHAJIM3UPOBATh U OIEHUBATh MPOMEKYTOUHBIC
PE3YJIbTAThI BBIIIOJIHCHUS ITJIaHA IIPOaaXK;
AHAJIN3UPOBATH BO3MOKHOCTH YBCINYCHUA
00BEMOB TIPOJIAK;

IUTAHUPOBATh U KOHTPOJIHMPOBATH TMOCTYILICHHE
JICHE)KHBIX CPEJICTB;

obecreunBaTh HATMYUE JIEMOHCTPAIIMOHHOW
NPOAYKIIUH;

MPUMEHATh  MPOTPaMMBI  CTUMYJIMPOBAHUS
KIIMEHTA IJId YBCIIMUCHUSA MIPOJAXK,

TUIAHUPOBATh pabodee BpeMs IS BBHITOTHEHUS
IUTaHa MPOJIaXK;

IJIAHUPOBATH 00bEMBI COOCTBEHHBIX MTPOJIAXK.

3uanus

CHETMaTN3UPOBAHHBIX MMPOTPAMMHBIX
MIPOJYKTOB.

IK 3.5.

ObecnieunBaTh pean3aLuio
MEPONPUATHN 11O
CTUMYJIHPOBAaHUIO
IOKYIaTEeJIbCKOTO CIIpoca

HaBrbIkn:

pa3paboTku  mporpaMM IO  IOBBILICHUIO
JIOATIBHOCTH KJINEHTOB;

pa3paboTKH MEPONPUSTHHA 10 CTUMYIHPOBAHUIO
MIPOJAK;

WHPOPMUPOBaHMUS  KIMEHTOB O  TEKYIIUX
MapKETHHIOBBIX  aKIMSIX, HOBBIX  TOBapax,
yCIlyrax v TeXHOJIOTHSIX;

ydyacThe B TPOBEACHWUH KOH(pEpeHIMH U
CEMHHAPOB IS CYIIECTBYIOIINX 51
MTOTEHIIHABHBIX TTOKyNaTeNeil TOBapoB;
CTUMYJIHMPOBAHUS KJIMEHTOB Ha 3aKIIOYEHHE
CHETIKY;

YMmenus:

orieHNBaTh  A(MPEKTUBHOCTH  MPOBEACHHBIX
MEPOIPHUATHH CTHMYJIUPOBAHUS TPOIAK;
pa3pabaTheiBaTh MEpPONPUATHS IO YIIYYIICHUIO
ToKa3aTellell yI0BIETBOPEHHOCTH;
pa3pabareiBaThb ¥  NPOBOOUTH  KOMILIEKC
MEpOIPUATUA TI0 TOAJIEPKAHUIO JIOSUIBHOCTH
KJIMCHTA,

aHaIM3UPOBATh u CHUCTEMaTH3UPOBATh
rH(pOPMAITHIO 0 COCTOSTHUN PBIHKA
MOTPEOUTENBCKUX TOBAPOB;

AHAJIM3UPOBaTh MH(MOPMALIMIO O JAEATEIBHOCTH




KOHKYPCHTOB, HCIIOJIb3Yys BHCIIHHC u
BHYTPCHHHUC UCTOYHHKU,
- AHAJIN3UPOBATH PE3YIbTaThI IoKa3aTeseh

YIOBIETBOPEHHOCTH KJIMEHTOB;

- BHOCHTh TIPSIJIOKEHUS MO (HOPMUPOBAHUIO
MOTHUBALMOHHBIX IIpOrpaMMm JId KIHMEHTOB M
o0ecreunBaTh UX pealn3aluo;

- BHOCHTh MpPEMIOKEHHS 10 (HOPMUPOBAHHIO
CHICIMANBHBIX TPEUIOKCHUN [UI  Pa3IndHbIX
KaTeropuil KITMEHTOB.

3Hanus:
= METOAUKU TMMO3NMIINOHHUPOBAHUA
NPOAYKUMH OpraHU3aliH Ha PBIHKE;
- METOJIOB CETMCHTHUPOBAHUS PHIHKA;
METOHOB aHamm3a d(PPEKTUBHOCTH MEPOIPHUITHH 10
MIPOJIBMXKEHUIO TTPOAYKIINH.

OcyuiecTBIATh KOHTPOJIb

HaBpIKH:

K 3.6. | cocrosnus ToBapHBIX —  KOHTPOJISI COCTOSTHUS TOBAPHBIX 3aI1acOB.
3a11acoB, B TOM YHUCJIC C YMeHnusa:
HPUMEHCHUEM IIPOIPAMMHBIX - aHAJIM3HUPOBATH U CUCTEMATU3UPOBATh JaHHbIE
IPOAYKTOB 10 COCTOSTHUIO CKJIAJICKUX OCTATKOB;
- obecneyuBarh IIAHOBYIO
000paYMBaEMOCTb CKIIAJICKHX OCTATKOB;
- aHATM3WPOBATH 00OPAYNBAEMOCTDH CKIIAJICKUX
OCTaTKOB.
3HaHus:
—  WHCTPYKIUH MO IOJATOTOBKE, 00pabOTKE U
XPAHEHUIO OTYETHBIX MaTEPUaJIOB.
CocTaBiTh aHaATUTHYECKUE Hasbiku:
IIK'3.7. | oTuersl mo mpoaxam, B TOM —  aHAIW3a BBINOJIHEHH ILIAHA HPOJIAK.
qucjie ¢ IpUMCHCHUEM YMeHusa:
NpOrpaMMHBIX IIPOYKTOB — COCTaBJIATH OTYETHYIO JOKYMEHTALHUIO 110
poJIaXKaMm.
3HaHusN:
— [PUKa30B, MOJOKEHUHN, THCTPYKIUH, HOpVAIBHOA
JOKYMEHTAIIUY TI0 PETYIHUPOBAHHIO MPOJIAXK U
OpTaHU3alHUI0 TOCIENPOIAXKHOTO 00CITYKUBAHUSI.
IK 3.8. | Opranu3oBbIBaTh HaBbiku:
MOCJIETIPOJIAKHOE — wuH()OPMAIMOHHO-CIIPAaBOYHOTO
KOHCYJIbTalITMOHHO- KOHCYJIbTUPOBAHHUS KIIMCHTOB,
MH(OPMAIIMOHHOE = KOHTPOJIS CTCIICHU

COIIPOBOKJIEHHE KIIHEHTOB, B
TOM 4HCIIE C
WCTIOIb30BaHUEM HTHU(POBBIX
¥ MH(POPMAITHOHHBIX
TEXHOJIOTUI

YIOBJIETBOPEHHOCTH
KJINEHTOB Ka4eCTBOM
00CITy>KUBaHUS;

- obecrneueHus: COOMIOACHUS
CTaH/IapPTOB OPTraHM3aIIHH.

Ymenns:

- paspabarbIBaTh TUIaH
COITPOBOXKICHHUA KIIMCHTA,

-  UVHUIMHAPOBATH KOHTAKT C KIMEHTOM C IICIBIO
YCTAaHOBJICHUS IOJITOCPOYHBIX OTHOIICHHIA;

- WHUIUATUBHO BECTHU JUAIIOT C KIHEHTOM;

= PE3IOMUPOBATh, BBIACIIATEL INIABHOC B AHUAJIOTE C
KIIMEHTOM M TOJBOJHUTH HUTOT MO OKOHYAHWH
Oecenpl;

- ONpeleaTh

IIOCJICIIPOJAAKHOI'O

IPUOPUTETHBIE moTpebHOCTH




KIIMCHTA U (UKCUPOBATh UX B 0a3e JaHHBIX;

- paspabarbIBaTh pEeKOMEHIAINH JUIS KITUECHTA;

- cobupats WH(GOPMAITHIO 00 YpOBHE
YIOBIETBOPEHHOCTH  KIIMEHTAa  KayeCTBOM
MPEIOCTABIICHHUS YCIIYT;

- aHANIM3UPOBATh PHIHOK C LIEIbI0 (POPMHUPOBAHUS
KOMMEPUYECKHX MPEUIOKEHUN JIJIs1 KITUSHTA;

- TNpOBOAUTH JETOBBIE TIEPETOBOpPHI,  BECTH
JENIOBYI0  TIEPENUCKYy €  KIHUCHTAaMH U
napTHepaMu C TMPUMEHEHHUEM COBPEMEHHBIX
TEXHUUYECKHX CPEICTB U METOJOB MPOAAXK;

- BECTH [EJIOBYIO INEPeNHCKy ¢ KJINCHTaMH W
mapTHEpaMu;

- HCIOJb30BaTh MPOrPaMMHBIE POIYKTHL.

3Hanus:
— OCHOB OpraHu3aluu MOCTIETIPO/IAXKHOTO
00CITy)KHBaHMSI.




4. OBBEM NTPO®ECCHUOHAJBHOI'O MOAYJIA C YKASAHUEM
KOJIMYECTBA YACOB, BBIZIEJIEHHBIX HA KOHTAKTHYIO PABOTY
OBYYAIOIINXCHA C NPEINIOJABATEJIEM (I10 BUAAM YYEBHbBIX
3AHSATHIA) U HA CAMOCTOSTEJIBHYIO PABOTY OBYUAIOIIUXCSA

OO6m1ast TPy 10€MKOCTh TPOPECCUOHATIEHOTO MOJIYJIsl COCTaBIsIeT 228 yacoB

4.1. O0bem npoeccuoHATBLHOT0 MOAYJIS U BUABI y4eOHOM padoThI:

4.1.1. Ounas popma o0yueHus:

IIM.04 OcymecTBieHre MPOAAK NOTPEOUTEIHLCKHX TOBAPOB U KOOPANHAIMS
padothl ¢ kauenTamu: Kypc 3 cemecTtp — 6, BUJI OTUETHOCTH — KBATU(UKAIIMOHHBIN

sK3aMeH (6 ceMecTp).

Bup y4eOHoii paboThI

O0BeM 4acoB

O0BeM 4acoB

BCETO 6 cemecTp
Oo0mast Tpy10eMKOCTb NPO(PeCcCHOHATILHOTO MOYJIS 228 228
Oobs3aTesibHas yueOHast Harpy3Ka (Bcero) 148 148
B TOM YHUCJIE:
Jlexuuu (JI) 84 84
Cemunapckue 3ausatus (C3) 64 64
JlabopaTophbie padoTsl (JIP) - -
Y4yeOHasi mpakTHKa 36 36
[Ipon3BOACTBEHHAs! MPAKTUKA 36 36
CamocTosiTesibHas padora: 2 2
Kypcooit npoekt (KII) - -
Kypcogas pabora (KP) - -
KonTponbhas pabota - -
CaMocTosiTenbHOE U3YUYEHHUE PA3/IEIIOB - -
CamMomnororoBka (mpopadoTKa U MOBTOPSHHUE JIEKIIMOHHOTO
Marepuaia U Marepuaja yueOHUKOB U y4eOHBIX MOCOOHIA,
MOATOTOBKA K TaOOPATOPHBIM U MPAKTUICCKUM 3aHATHSIM, i i
KOJJIOKBUYMaM, pyOexHOMY KOHTPOJIIO U T.1I.)
[ToaroroBka u ciaya sK3aMeHa 6 6

IToaroroBka u ciava 3aueTa

M/K.04.01 OcyumecTBiieHHe MPOAAX NMOTPeOUTENbCKUX TOBapoB: Kypc 3

ceMecTp — 6, BUJI OTYETHOCTH — dK3aMeH (6 cemecT)p)

Bup yueOHoit padoTsl

O0bEM YacoB

O0BEeM YacoB

BCETo 6 cemecTp
OO0mas TPy10eMKOCTh THCHUIIJIMHBI 82 82
Oos3aTesqbHast yaeOHasi Harpy3Ka (Bcero) 76 76
B TOM YHCIIE: - -
Jlexuun (JI) 48 48
[Ipaktuueckue 3ansatus (I13) 28 28




IIpakTHueckas mOArOTOBKA

JlabopaTopusbie padoTsI (JIP)

HpOI/ISBO,Z[CTBeHHaH IMpaKTHUKa

Kypcosas padota (KP)

IloaroroBka u caaya ’3K3aMeHa

CamocTrosiTesbHasi padora:

Kypcogoit npoexT (KIT)

PacuerHno-rpaduueckas padora (PI'P)

Pedepar (P)

Occe (D)

Kontponbnas padota

CaMOCTOSTEIIEHOC HU3Yy4YCHHUC pa3aciioB

CamMonoaroroBka (mpopaboTka v MOBTOPEHHUE JIEKIIMOHHOTO
Marepuaia U Mareprasa yueOHUKOB U y4eOHBIX MOCOOHiA,
MOATOTOBKA K TaOOPATOPHBIM M MPAKTUYECKUM 3aHATHSIM,
KOJJIOKBUYMaM, pyOexHOMY KOHTPOJIIO U T.JI.)

KouncyabTanun

ITonroroBka m ciaya 3adeTa

M/IK.04.02 Opranusanus ¥ KoopAuHanusi padorsl ¢ kaumeHrtamm: Kypc 3

ceMecTp — 6, BUJI OTYETHOCTH — 3a4eT (6 cemecTp)

Bupa yueoHoii padoThl

O0BeM yacoB

O0BeM 4acoB

BCEro 6 cemectp
OO0mas TpyA0eMKOCTh M CUMILIHHBI 74 74
Oos3aTesqbHast yaeOHasi Harpy3Ka (Bcero) 7 7
B TOM YHUCJIE: - -
Jlextmu (JI) 36 36
[Ipaktnueckue 3anstus (I13) 36 36
[IpakTHyeckas moaAroToBKa - -
JIaGoparopusie padotsl (JIP) - -
[Ipou3BoicTBEHHAs paKTUKa - -
Kypcogas pabora (KP) - -
IToaroroBka M caauya ’3K3aMeHa - -
CamocrositeibHas padora: 2 2

Kypcogoit mpoekt (KIT)

Pacuerno-rpaduueckas padora (PT'P)

Pedepar (P)

Occe (D)




Konrponsnas padora - -

CamocTosTelIbHOE HU3YYCHUC pa3JCIOB - -

CamomnoaroroBka (mpopaboTKa U TOBTOPEHUE JIEKIIMOHHOTO
MaTepuasa U MaTepuaia yueOHUKOB U yUeOHBIX MOCOOUH,
MOJITOTOBKA K J1a0OPaTOPHBIM U TIPAKTHUECKUM 3aHITHSM,
KOJIJIOKBUYMaM, pPyOeKHOMY KOHTPOJIIO U T.J.)
Koucyabrauuun - -

IToaroroBka u ciava 3aueTa - -

4.1.2. 3aounas popma 00y4eHus:

IIM.04 OcymecTBjieHHEe TPOAAK MOTPEOUTEIHLCKUX TOBAPOB U KOOPAMHALMS
padoThl ¢ kiaueHTaMu: Kypc —4, BUJl OTUETHOCTH — KBATHU(PUKAIIMOHHBIN SK3aMEH.

Buj yue6Hoii paGoThl O6beM yacoB O6beM yacoB
BCETO 4 xypc

OO0mas Tpy10eMKOCTh NPO(hecCHOHAIBLHOI0 MOIYJIs 228 228
Oos3aTesqibHast yueOHasi Harpy3Ka (Bcero) 32 32
B TOM YHUCJIC:
Jlexru (JI) 24 24
Cemunapckue 3aaatus (C3) 8 8
JlaboparopHsie paboTs (JIP) - -
YyeOHasi mpakTHKa 36 36
[Ipou3BoicTBEHHAs IPAKTUKA 36 36
CamocTosiTesibHAsi padora: 118 118
Kypcogoii npoekt (KII) - -
Kypconas pa6ora (KP) - -
KonTponbHas pabota - -
CaMocTosTeNbHOE U3YUYEHUE PA3/IEIIOB - -
CamMonoaroroBka (mpopaboTka v MOBTOPEHHUE JIEKIIMOHHOTO
Marepuaia U Mareprasa yueOHUKOB U y4eOHBIX MOCOOHIA,
MOATOTOBKA K TaOOPATOPHBIM M MPAKTUYECKUM 3aHSATHSIM, i i
KOJJIOKBUYMaM, pyOexHOMY KOHTPOJIIO U T.1I.)
ITonroroBka u cmava 3K3aMeHa 6 6
IloaroroBka u cmava 3adera - -

M/K.04.01 OcymecTBjieHHe MPOAAXK MOTPEOUTEIbCKUX TOBapoB: Kypc —
4, BUJ] OTYETHOCTH — IK3aMeH (4 Kypc)

Buj yuedHoii padoTbl O0BeM yacoB O0BeM 4acoB
BCETO 4 xypc
OO0mas Tpy10eMKOCTb M CUMILIHHBI 82 82
Oos3aTesqbHast yaeOHasi Harpy3Ka (Bcero) 18 18

B TOM 4HUCIJIC: - -

Jlexuun (JI) 14 14




[Mpaktnaeckue 3anstus (I13)

[IpakTrueckast moaAroToBKa

JlabopaTophsbie padoTsl (JIP)

[Ipon3BoaCcTBEHHAs NIPAKTHKA

Kypcosas padota (KP)

IToaroroBka M caaya 3K3aMeHa

CamocrositeibHas padora:

Kypcosoii npoexT (KIT)

PacuetHo-rpaduueckas padota (PI'P)

Pegepar (P)

Occe (D)

Konrponsnas padora

CaMOCTOSTEIIEHOE HU3Yy4YCHUC pa3aCiIOB

CamMomnoaroroBka (mpopaboTka v MOBTOPEHHUE JIEKIIMOHHOTO
Marepuaia U Marepraja yueOHUKOB U y4eOHBIX MTOCOOHiA,
MOATOTOBKA K TAOOPATOPHBIM U MPAKTUYECKUM 3aHATHSIM,
KOJJIOKBUYMaM, pyOexHOMY KOHTPOJIIO U T.1I.)

KouncyabTanumn

IToaroroBka u ciaua 3aueTa

M/K.04.02 Opranusanus 1 KOOpAMHALMS padoThl ¢ KaneHTamu: Kypc —4

BUJI OTYETHOCTH — 3a4eT (4 Kypc)

Bup yueOHoii padoThl

O0beM YacoB

O0bEM 4acoB

BCETO 4 xypc
O0mast Tpy10eMKOCTb AUCHUIIINHbBI 74 74
Oos3aTesqbHast yaeOHasi Harpy3Ka (Bcero) 14 14
B TOM YHCIIE: - -
Jlextmu (JI) 10 10
[Tpaktnaeckue 3anstus (I13) 4 4
IIpakTHueckas mOArOTOBKA - -
JlaGopartopusbie pa6oTsl (JIP) - -
[IpousBocTBEHHAs paKTUKA - -
Kypcosas padota (KP) - -
IMoaroroBka u ciaya 3xk3amMeHa - -
CamocrosiTesibHas padora: 60 60

Kypcosoit npoexT (KIT)

PacuetHo-rpaduueckas padora (PI'P)

Pedepar (P)




Occe (D)

KonTponbnas pabota

CaMOCTOSTEIIEHOE HU3Yy4YCHUC Pa3JCIOB

CamMomnoaroroBka (mpopaboTka ¥ MOBTOPEHHUE JIEKIIMOHHOTO
Marepuaia U Marepraja yueOHUKOB U y4eOHBIX MOCOOHIA,
MOATOTOBKA K TAOOPATOPHBIM U MPAKTUYECKUM 3aHATHSIM,
KOJJIOKBUYMaM, pyOexxHOMY KOHTPOJIIO U T.1I.)

KouncyabTanumn

ITonroroBka m cimaya 3adeTra




5. COJIEP)KAHVE YUYEBHOU JUCLIUITJIVHBI

5.1. Conepmanne ANUCHUIINHBI, CTPYKTYPUPOBAHHOC 110 TEMaM € YKa3aHUEM OTBCACHHOI'0O HA HUX KOJINYIECTBA YacoB
U BH/JIOB Y4eOHBIX 3aHATHIA:
5.1.1 Ounas ¢popma o0OyueHus:
HaumenoBanue Conep:kanue y4e0OHOT0 MaTepuaJia, JJadopaTopHblie padoThl U NPAKTHYECKUE 3aHATHS, OB LeM 1aCOR
pa3iesioB M TeM CaMOCTOsITeIbHAsI padoTa 00y4alomuXcs, KypcoBasi padora (IPOeKT) (eciu npedycmompersvi)
1 2 3
MUK 04.01 OcymecTBi/ieHH€e POJIAK MOTPEOUTENbCKUX TOBAPOB U KOOPAUHAIUSA PAadOThI ¢ KJIMEHTAMHU
MJIK 04.02 Opranusanysi 1 KOOpAMHAIMS PA0OTHI ¢ KIMEHTAMHU
Tema 1.1 Conep:kaHue y4e0HOro MaTepuasia
Opranusanusi padoThl 1. Opranuzanus paboThl OTAEIA MPOJAK
OTAE]IAa MPOJAK 2.1lenenonaranye co3aHusl OTAENa UCXOA] U3 MUCCUU KOMITaHUuU. CpeaHEeCPOUHbIE ¥ KPATKOCPOUHBIE IIEJTH.
3. CtpykTypupoBaHue paboThl OTIeNa IPOIaK.
4. CTpyKTypa periIaMeHTOB: ITOJIOKEHUE 00 OTJIee MPOAAXK, TOJKHOCTHBIE HHCTPYKIINH.
5. OT pernamMeHTaIy ON3HEC-TIPOLIECCOB OT/IENa MPOAAXK K MX aBTOMATH3AIHH.
6.0mnpenenenne (M3MeHeHNE) hopMaTa OTIIEIOB 3aBUCHMOCTH OT ICIICH.
7.Ilepectpoiika 1 0OHOBJIEHHE OM3HEC-TIPOIIECCOB.
8. IT1aHbI «CBEPXY BHU3» M «CHH3Y BBEPXY.. 10
9.ACCOPTUMEHTHOE TUIAHUPOBAHUE
10. BrogxeTupoBaHue B OT/IEINE.
11. ConpoBoKJeHHE U KOppeKIHs MiIaHoB. OleHKa MJIaHOB.
12. PaboTa co CMEXHBIMH MOJIPa3ACICHUSIMH — MTOBBIIICHHE YPMEKTHBHOCTH OOIIETO MIIAHNPOBAHMS.
13. OnpeneneHne, KOPPEKTHPOBKA YHCICHHOCTH TIEPCOHAA.
14. llltaTHOE pacucaHue — CO3AaHNE W OOHOBJICHHUE.
15. MoTuBanus ynanéHHoro nepcoHayia. CaMOMOTHBAIIMsS, MOTUBAIIMS COTPYIHUKOB MaTepraibHasl, pruHaHCOBaS.
16. BepTukaibHbII 1 TOPH30OHTAIBHBIA POCT IIEPCOHAA.
Tema 1.2. CojepkaHue y4eGHOr0 MaTepuasia 10
CTpykTypa Npoaaku. 1. CtpykTypa npojiax u e¢ 3hHEKTHBHOCTD.
dopMuUpoBaHHe 2. BuJel CTPpYKTYp Mposiaxk, UX MPEUMYIIECTBA M HETOCTATKH.

KJINEHTCKOI 0a3bI

3.1lemu npu hopMHPOBAHUH CTPYKTYPHI IIPOJAK.

4. TTokazarenu 3pekTHBHOCTH CIyObI Mpoax. [ITaHupoBaHKE B TIPOAaXKaXx: HETH — MEPOTIPHATHS — MOTHBAIIUS
— OIOJIKET — KOHTPOJIb.

5. KoHnenusi moTpeOUTEIhCKOTo KanuTaa B npojaxkax. Kanuran ynepkaHusi KIMSHTOB.

6. KJII/IGHTOOPI/IeHTI/IpOBaHHOCTLZ CYIITHOCTb, OCHOBHBIC ITPUHUHWIILI 1 KPUTCPHUU KIIMCHTOOPHUCHTUPOBAHHOCTHU




KOMIIaHUH.

7. BI/II[I:I KIIMCHTOOPUCHTHUPOBAHHOCTH

8. [TorpebuTtenbckas JosUTbHOCTh. DaKkTOPHI, OKa3bIBAIOIINE BIMSHIE Ha GOPMUPOBAHUE TOTPEOUTEILCKON
JIOSITIBHOCTH.

9. Metoab! yaepxKaHus KIMEHTOB.

10. PerHOK MHGOPMAITMOHHBIX CHCTEM YITPABIICHHS KIIMEHTCKOW 0a30H.

11. Konuenmuu ynpasieHus BzaumooTHouieHusMu ¢ kinuenramu: CRM, CEM, CMR, E-CRM, ERM, couuansHbie
CRM (Social CRM, SCRM).

12. Konnenmuu yrpasieHus B3auMooTHomeHusmMu ¢ knmuearamu: CRM, CEM, CMR, E-CRM, ERM, coruansHbIe
CRM (Social CRM, SCRM).

13. OcHoBHBbIC kKpuTepnu BeI0opa CRM-cucTeMBl.

14. CRM-cucTeMEBI: 3Tanbl BHEAPESHHS B OTACH IPOJAXK.

15. Bxoasimas v ucxozsiias HHGopManys KIMSHTCKON 0a3bl.

16. CermenTanus kiueHToB. OcOOEHHOCTH pabOTHI CO CTAPBIMHE, HOBBIMH, MTEPCIIEKTUBHBIMU U VIP-KIIMEHTAMH.

17.11lupamupa xineHToB. PaboTa ¢ kimeHTcKol 62301 B 3aBUCHMOCTH OT CTPATETHH.

IIpakTHyeckue 3aHATHA

dopmupoBaHUE U aKTyaIU3alns KJIUSHTCKOM 0a3bl, COCTABICHUE OTYCTHOM IOKYMEHTAIIHH. 6
[TnaHupoBaHUEe UCXOIAIINX TEACPOHHBIX 3BOHKOB, BCTPEY, IEPETOBOPOB.
Tema 1.3 Coaep:kaHue y4eGHOro MaTepuaja 14
Opranuszanus 1 1. Drambl B3anmoeicTBus ¢ KiaueHTOM. OCOOCHHOCTH M 3HAYCHHE KAKJOTO JTalla.
ocylecTBJIeHHe 2. [InaanpoBaHue pa3pabOTKH HOBBIX KIIHEHTOB.

NpeAAOrOBOPHOM 1
NPeanpoIaKHoi padoThl

3. "Bxoj ¢ ynauIel'": 6apbephl H PECYPCHI.

4. YcTaHOBJIEHUE KOHTAKTOB C MTOCTABIIMKAMU U KJIMEHTAMU IIOCPEICTBOM COBPEMEHHBIX TEXHUUECKUX CPEACTB U
1M POBBIX TEXHOJIOTHH, C MCIIOIH30BaHNEM TeJIe(OHHBIX IIEPETOBOPOB U JIMYHBIX BCTpPEU

5. HHaHHpOBaHI/Ie pa3roBopa: JIMYHAsA MMOAroTOBKAd K KOHTAKTY, HaCTpOfIKa Ha CO6€C€ILHI/IKa.

6. IinannpoBaHue JIMYHONU BCTPEUH.

7. [InaHupoBaHue pa3roBopa: JIMYHasl MOATOTOBKA K KOHTAKTY, HACTpOiika Ha cobecennuka. [lnanupoBanue
JINYHON BCTPEUH.

8. MudopmanroHHbIe KaHAJBI, TIO3BOJISIONINE YCTAHOBUTh NICPBUYHBIN KOHTAKT, BEpOAIbHOE U HEBEpOALHOE B
OOIIIEHNH.

9. I/IH(bOpMaLII/IOHHLIe KaHaJIbl, TO3BOJIAIOIINC YCTAHOBUTDH B€p6aJ'II>HOC n HeBep6am>Hoe B 06H_IGHI/II/I.

10. TexHHKa PUCOENUHEHNUS: IOACTPOIKA IO M03€, )KECTAM, CIOBaM, FOJIOCY.

11. YopaBineHrue KOHTAKTOM: cxeMa "BefieHus!" KIMEHTa.

12. TeXHUKU aKTUBHOT'O CITyLIaHUSI.

13.IIpuemMbl HO3UTHBHOTO BBIPAYKEHUS CBOMX B3IJISI0B.

14. TlonroToBKa 1 HanpaBJIeHUE KOMMEPUYECKUX NPEJIOKEHUI.

15. Opranuzanusi u paBuiia MPOBEACHISI IEPETOBOPOB.

16. Xonoanbie npoaaxu. OcoGeHHOCTH Tene()OHHOI0 Pa3roBopa B XOJOAHBIX MTPOAAXKAX..




17.Texunueckre 0COOEHHOCTH XOIOAHBIX 3BOHKOB

18.BrisiBnenne norpedHOCTel. BhIsiBICHHE OCHOBHOTO MHTEpEca KIMEHTA.

19. Buapl 1 mpegHazHauE€HUE BOIIPOCOB.

20.YnpaBieHre KOHTaKTOM C ITOMOIIIbIO BOITPOCOB.

21. HOI[I‘OTOBK& 1 UCIIOJIb30BAHUEC apPr'YMCHTOB. MeTO,I[I/IKI/I W HAaBbIKKM JHajiora.

22. Tunsl kneHToB. OCOOCHHOCTH B3aMMOJICHCTBHS C Pa3IMYHBIMU THITAMH KJIMCHTOB.

23. Ilpe3eHTalysi UCXOsl M3 UCTUHHBIX MOTPEOHOCTEH KIMEHTA.

24. MeToIWKHY BBISIBICHHUS TOTPEOHOCTEH KJIMEHTOB, B T.4. C HCIIOJIH30BAHKNEM IIM(PPOBBIX TEXHOJIOTHH

25. Mepuangaitzunr. [loHsATHE U CYIITHOCTH

26.1lenn u 3a1a91 MepYaHIai3uHATa

27. HanpaBnenusi Mep4aHiaii3uara

28. COBpeMeHHBIe noAXOoAbl K IJIIaHUPOBOYHBIM PCHICHUAM Mara3duHa: 06H_[I/IC Tpe6OBaHI/I$I K INTAaHUPOBOYHBIM
PEHICHUAM, CETMCHTAaM TUIOIIAaIW TOProBOIro 3aja,

29. OI_IeHKa IIPAaBUJIBHOCTHU BLI6paHHOﬁ IMOCJICAOBATCIIbHOCTH pasMCIICHUA OTACIOB B Mara3nHe.

30. Brikmanka TOBAPOB: MOHATUEC BBIKJIIAAKH U TOYKH IIPOAaXK, IIPUHIMWIILI X ITpaBUJjIa BBIKJIAJIKN

31. OcHOBHEIE KOHICHINU MMPEACTABJICHUA TOBAPOB, CIICIUAJIbHAA BbIKJIaJlKa, €€ BU/bl, pPCKOMCHAAIINHU I10
BBIKJIAJIKE OTJACIIBHBIX BUAOB TOBAPOB.

32. . IlpuMeHeHe HHTEPHET BELIEH IPH OpraHU3allMyi TOUKU IPOJaXK.

33. MeToauka IoCTpOeHUS TUTaHOTpaMMEL. [IpaBuiia oopMIiICHHS IICHHUKOB.

34. MeTo/1pI TUTAHUPOBAHUS TPOJIAXK: INIAHUPOBAHUE «CBEPXY BHH3» (top-down planning), miaHUpOBaHUE «CHU3Y-
BBepx» (bottom-up planning),

35. IInannpoBaHue «1eian BHU3 — IuiaH BBepx» (goals down-plans up planning). Ananus «like to like»

HpaKaneCKne 3aHATHUSA.

Co6op u 06paboTka HHPOPMAIIUU O TOTPEOHOCTAX KIIMEHTOB C HCIIOJIb30BAHUEM CKBO3HBIX ITU(POBBIX TEXHOJIOTHIA.

DopMyIJIMPOBKA LIEHHOCTEW TOBapa U UX OTPaKCHHUE B YHUKAIILHOM TOPTOBOM IPEIOKEHUH.
dopmupoBanue nopTdesnsi KOMMEPUECKUX PEATIOKEHUI B COOTBETCTBUHU C YCTAaHOBJICHHBIMH MOTPEOHOCTAMHU
KJIMEHTA U COCTaBJIEHHUE IIaHa COOCTBEHHBIX MPOJIAXK.

Opranu3zanys ¥ NpoBeACHUE JAETIOBIX IEPErOBOPOB, 0(hOPMIICHHE U aHATTU3 PE3yJIbTaTOB. 12
dukcanys 1 aHAIU3 PE3yJILTATOB MPEIOTOBOPHON PaOdOTHI C KIMEHTOM, U pa3padoTKa IJIaHa AaNbHEHIINX
JNEVCTBHI C MPUMEHEHUEM CIIENUAIN3HPOBAHHBIX POTPAMMHBIX IPOTYKTOB.
Hcnonp3oBaHye HHTEPHET-BELIEN I ONTUMHU3ALUU TOPTOBBIX IJIOMIAIEH OTHOCUTENBHO MTOBEACHUS KIHEHTOB.
OdopmieHne BUTPUH U BBICTABOK, B T.4. C IPUMEHEHHEM LIU(PPOBBIX TEXHOJIOTHH.
Ananu3 3¢ QeKTHBHOCTH pa3MEIIeHHsI OTEJIOB MarasuHa ¢ y4eToM MepyuaHIai3uHIOBbIX OAXOIOB.
Tema 1.4 Conep:xaHue y4eGHOro MaTepuaja 10
Opranuzanus u 1.Po3anynas Toprosist. CynHocTb, 3aaa4u, GopMbl TOProsan. PyHKIMK PO3HUYHON TOPTOBIIH.
ocyliecTBJIeHHE 2.Bunbl pO3HUYHOW TOPTOBOW CETH U MX XapaKTEPUCTHKA.
NMPOJAKH 3.®PopMBI PO3ZHUYHOMN TOPrOBIU
NOTPeGUTETHCKHX 4.0Opranu3zaiusi TOproBo-TEXHOJOTHYECKOT0 Mpoliecca B TOProBJIe.
TOBapoB 5.0pransl ynpaBieHusi 1 KOHTPOJIS B PO3HUYHON TOProBIIe




6.0Opraamn3aitis pO3HHYHON TOPTOBOH CETH.

7. 1lpeanpusitust pO3HUYHOU TOPrOBJIM, UX BUJBIL.

8.Crienmanuzaiusi po3HU4HOM ToproBoii cetu. Tunuzaiusi po3HUYHOW TOPTOBOM CETH.

9.0cHOBHBIE IPUHIMIIBI Pa3MEIIEHHUs] PO3HUYHOW TOPTOBOM CETH.

10.0dopmiieHHEe HHTEPbEpa Mara3uHa. Y CTPOWCTBO M TEXHOJIOTHS INIAHUPOBKH PO3HUYHON TOPrOBOH CETH.

11.0cHoBHBIE TpeOOBaHUS K YCTPOHCTBY M IUNIAHUPOBKE Mara3uHoB.

12.CoBpeMeHHBIE CIIOCOOBI TUTAHMPOBKY Mara3uHa: MmeTuisi, 00KCcoBasi, pemeTKa.

13.Pacnio3HaBaHue BUJIOB TUIIOB TOPrOBBIX OpraHu3alui

14.Pacrio3HaBaHue BHUJIOB IJIAHUPOBOK B TOPTOBBIX 3aJ1aX Mara3uHoB.

15.CocraBienne cxeM INIAHUPOBOK B TOPTOBBIX 3aJlaX Mara3uHoOB.

16.Penienne TOproBoeix cutyanuii no teme «Po3HuYHasi TOProBis»

17. TexHuKH npojax: KiaccupHUKanus, pEeKOMEHIAINHU 110 MPUMEHEHHUIO, XapaKTEepUCTHUKA ITAOB MPOJIaK.

18. AnroputMbl pabOTHI ¢ BO3paKEHUSIMHU M TEXHUKH 3aKPBITHS CIEIOK

19. AJ'H"OpI/ITMLI pa6OTI>I C BO3PAXXCHUSAMHA U TCXHUKH 3aKPBITHA CACTIOK

20. MeTovKH MOATOTOBKH U MPOBEACHUSI ITPe3eHTalri MOTpeOUTEIbCKUX TOBAPOB

IIpakTHyeckue 3aHATHS.

W3yveHne B3anMHOTO BIHSTHHS [TOBEICHUS MPOIABIA U ITOKYyMaTeNs Ha 3P PEeKTHBHOCTH MPOIIecca MPOJIaXKH.
[oxroroBka nmpe3eHTaIMK TOBapa JUIsl KIIMEHTA C YYETOM €r0 MOTPEOHOCTEH.

PaboTa ¢ Bo3pakeHUSIMH KITUEHTA B TIPOLIECCE MPOIaKH TOBAPOB.

Tema 1.5

Obecneuenne

3 PpeKTUBHOIO
B3aMMOJAEeHCTBUSA C
KJIMEHTAMH B pouecce
OKa3aHMS YCJIYI'H
NPoaaKu U (UJIM)
BBIKYIIa TOBAPOB M
co0JTII0IeHUA CTAHIAPTOB
OpraHu3anun

Conep:xanue yue0HOro MaTepuaJia

1. CTaH}_'LapTLI MCHCI’KMCHTA KaUCCTBA, MPUMCHIACMBIC B OTpACin: HOMCHKJIATYypad, Tpe60BaHI/I$1.

2. IlpyHIMIIBL ¥ IOPSIAOK BEACHUS IPETEH3UOHHON paboThI

3. CxeMa mpoBeIeHUs MTPE3CHTAITNH, YMEHBIIAIONAs KOJIMYECTBO MOTCHIINATLHBIX BO3PAKCHHM.

4.Ilpesentanus B opMme nauanora. [IpeoosieHue Bo3pakeHui 1 padoTa ¢ MPEnsITCTBUSIMU.

5.BI/I,ILLI BO3pa)KeHI/II7L CXGMa, IIO3BOJIAIOIIAA OTIINYAaTh 00BEKTUBHEIE BO3pPAXXCHHUA U OTTOBOPKH.

6. [TogroroBka k padote ¢ BozpaxkeHHsIMHA. CITIOCOOBI pa0OTHI C BO3PAKESHHUSIMHU C YIETOM IICUXOJIOTHUECKUX
ocobenHoctel kinenTa. Kak n3bexats copa.

7.Crioco0bl paboThI ¢ BO3paKEHUSIMH C YUIETOM ICHXOJIOTHUECKHX 0coOeHHOCTel KireHTa. Kak m30exath criopa

8. IlpaBuna mpeserranun. Popmyna BUOKY /1. ITpuauun CB.

9.IloBoTHBIE KAMHH B TTPOBEACHNHN NPE3CHTAINH

IIpakTHyeckue 3aHATHA.

Opranusanys npouecca KyIuld-poJaXu B COOTBETCTBUY CO CTaHAAPTAMU U pEriIaMEHTaMu TOPrOBON
OpraHU3aluu.

IIpomaxa KONOIHUTENBHBIX YCIYT TOPrOBOIO IIPEAIIPUATHUS.

OxazaHune cofelcTBUA KIMEHTaM B IPOLECCE MPOJIaXKH.

YperynupoBaHue CIIOPHBIX BOIIPOCOB, IPETEH3UM

Wzyuenne nporpaMmel JOSIBHOCTH TOProBOW OpraHU3aluy U pa3padoTKa NpeAIoKeHHUH Mo ee
COBEpILEHCTBOBAHMIO HA OCHOBE MPUHINIIOB KIIMEHTOOPUEHTHPOBAHHOCTH




Tema 1.6
IlnanupoBanue u
peanuzanus
MepONpPUSITHH 115
o0ecreyeHust
BBITIOJTHEHHS TIJIaHA
MpoAaX u
CTUMYJINPOBAHUS
MOKYNaTeJIbCKOr0
crpoca

Conep:xanue yueOHOro MaTepuasa

1. HOSI/ILII/IOHI/IPOBaHI/Ie MIPOAYKIHWH OpraHu3alii Ha PHIHKC

2. MeTO,Z[LI CCTMCHTHPOBAHMA PbIHKA

3.0Opranu3zanusi MApKETUHIOBON ACSITEIBHOCTH B TOPTOBOM CETH.

4.CyutHocTs, coiepykaHie U OCHOBHBIE II€JTH MAPKETHHTOBOW AEATEIHLHOCTH B TOPTOBJIE.

5. MapkeTHHTOBO€ MTOHATHE TOBapa, KPUTEPHUH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

6.MeTop! M3yUeHHs MTOKYTaTeIhCKOTO CIIpOca.

7. Ponb MAapKETHUHI'a B IPOLCCCC MPOABHUIKCHHA TOBApaA.

8. MeTonpl CTUMYIHPOBAHHS MTPOAAKH TOBAPOB.

9. Opranwuzanys MpoJaxxu ToBapoB.. [IpaBuia paboThl NpEANPUATHIA POSHUYHON TOPTOBIIH.

10. Texnonorus IPpOAAXKH OTACIbHBIX BUJOB IIPOJOBOJbCTBCHHLIX U HCIIPOJOBOJbCTBCHHBIX TOBAPOB.

11. KauecTBO TOProBOTO 0OCITY)KHBAaHHUSA, TPEOOBAHHUS K 00CITY KHBAIOIIIEMY ITEPCOHATTY

12. Yciyru po3HUYHON TOproBiid. BHeMarasuHHbBIE (OPMBI POTAKH TOBAPOB.

13. @opMBI 1 METOABI IPOJAKH TOBAPOB.

14. 3amumra npas moTpeOUTENeH U NpaBUJia MPOAAKH OTACIBHBIX BUIOB TOBAPOB.

10

IIpakTH4yecKkue 3aHATHA.

AHanu3 TeHAEHIUI pa3BUTHUS PbIHKA aCCOPTUMEHTA TOPTOBOTO MIPEAIPUATHSI.

AHanu3 TeHAECHIMN pa3BUTHS PbIHKA ACCOPTUMEHTA TOPIOBOTO NMPENIPUSITHS.

AHanu3 yCTaHOBIICHHOTO IUIaHa NMPOAAX U pa3padOTKa MEPOIPHUSITHI IO €r0 pealn3aliH.
PazpaboTka nporpaMMbl CTUMYJIMPOBAHUS KIUEHTA AJ1s yBETUUEHHS POJIAXK.
PazpaboTka nmporpaMMbl CTUMYJIMPOBAHHUS KIMEHTA JIJIsl YBETUUEHHS TIPOJIAXK.

Pacuer 3¢ dexTMBHOCTH MEPONPUSATHS 110 CTUMYIMPOBAHHIO [IPOAAK.

Tema 1.7

Opraauzanusi KOHTPOJIS
npoaax. Ouenka
3(p(peKTUBHOCTH NPOAAK

Coaep:xanue yueOHOro MaTepuasa

1. Cuctema mokasaTesield OICHKH JACSITCILHOCTH CITy)KOBI cObITa. BHYTpeHHMI M BHEITHUN KOHTPOJIb IPOJAK.

2. AHanuTHKa NPOoAaXX KaK MHHCTPYMEHT YBEJIHUYCHHUsI TOBapooOopoTa

3.. @opMHUPOBAHHE OTUETOB.

4. Ctumynupyromas GpyHkums nokaszateneil. [IpuHIMIb IIaHUPOBaHMS AEATEIBHOCTH CIIY>KOBI IPOAAXK.

5. [ImanupoBaHre MOTPEOHOCTH B IIEPCOHAJIE CIIYKOBI IIPOJAK.

IIpakTuyeckune 3aHATHSA.
CocraBieHne 0TYETHON JOKYMEHTAIUH 0 IPOJIaXKaM.
ABCXYZ-ananu3 texyieit 0a3bl.
®dopMupoBaHHUE O0TIETa 0 padoTe ¢ TEKyIIeH 0a3oii (IeHeTpanuu, HHAeKca JosmbHOCTH — NPS, 1ieHHocTH KITneHTa-
LTV, nokazarens ynepxanus nokymnareist -CRR, cpennero noxona na nokymareins — ARC).
dopMupoBaHre 0TUETa 0 padoTe ¢ TeKylel 0a3oi (eHeTpaluy, UHeKca JosuibHocTH — NPS, ieHHOCTH KITHeHTa-
LTV, nokazatens ynepxxanus nokynarens —CRR, cpennero noxona Ha nokynarens — ARC).

Tema 1.8
KounTtpoab cocrosinus

Coaep:xanue yueOHOro MaTepuasa

1. TOBapHLIC 3aliacChbl: KJ'IaCCI/I(l)I/IKaL[I/IH, BUJIbI, OIITUMH3AUS U KOHTPOJIb




TOBApPHLIX 3a11acoB

. OcHOBHEIE TpeOOBAHMS K OPTaHU3AIIUH TOBAPOCHAOKEHNS POSHUYHON TOPTOBOM CETH.

. Uctounmku ToBapocHabkeHuss. @OpMbI TOBAPOCHAOKECHHUS.

. Opr AHU3alUA JOCTAaBKHU TOBAPOB B Mara3uHbl.

. Tapa u TapHbie onepaiuu HasnaueHue tapebl, ee BUJIbI, KJIaCCH(HUKAIIHS.,

. [Ipuémka ToBapoB mo xomudecTBy. [IpuéMKa TOBapOB MO Ka4eCTBY.

. JlokyMeHTajapHOE 0OpPMIICHHE TPUEMKH TOBAPOB

. OcHOBHBIE HOPMaTUBHBIE JOKYMEHTHI, peTIIaMEeHTUPYIOIINE TOCTaBKY TOBApPOB

Nelie RN e ) V) RSN RUSHE )

. Texnonorust XpaHCHHUA, MOATOTOBKH TOBAPOB K IMPOJAXKE pa3sMCIICHHMA, BBIKJIaJIKa TOBAapa.

10. OpI‘aHI/ISaHI/IS{ XpaHCHHUsS TOBAPOB B MAara3mHe, (baKTOpLI BJIMAIOIIMC HA KAYCCTBO TOBAPOB IIPU XpPaHCHUH.

11. TToaroroBka TOBapa K npojiaxke. TexHOJIOr s NpeABapUTEILHON NOATOTOBKH TOBApOB K MPOJIaXKe.

12. ToBapHBIC TOTEPH B Mara3uHe. BBl TOBApHBIX TOTEPD.

13. lokyMeHTaJIbHOEe 0OPMIICHHE TOBAPHBIX MOTEPb.

14. Pa3menieHre U BBIKJIAIKa TOBapa.

15. OcHoBHBIC TpeOOBaHUS K pPa3MEIICHUIO U BEIKJIAJIKE TOBAPOB B TOPTOBOM 3ajie. PazMerieHue u BRIKIIAKa
Pa3HBIX TPYII TOBAPOB.

10

IIpakTHyeckue 3aHATHS.
AHanmu3 COCTOSHUS CKJIAJICKUX OCTATKOB M UX 000PauyUBaAEMOCTH

Tema 1.9
Opranuszanus
MOCJIENPOIAKHOTO
00CTy;KMBaHUs,
KOHCYJIbTAIHOHHO-
HH(popManHOHHOE
COMPOBOKIEHHE

Conep:xanue yue0HOro MaTepuasa

1. Ponn MMOCJICIIPOAAKHOI'O 06CJ'Iy)KI/IBaHI/I$I. Ilonsatue n CYIITHOCTD IMOCJICIIPOAAXKHOI'O 06CJ'Iy>KI/IBaHI/I$I

2. Texunueckoe O6C.]'Iy)KI/IBaHI/IC KaK OJHH U3 NCTOYHHUKOB HpI/I6I:IHI/I 3aBoeBaHHE HOBBIX PBIHKOB U HOBBIX
norpeduTenent

3. [ocnenpoaaxHoe 00CITy>)KUBAHUE U €r0 POJIb B 00ECIICUYCHUH KOHKYPEHTOCTIOCOOHOCTH ToBapa. Bujibl cepBuca.

[InanupoBaHue cepBuca

4. lenu 3¢ (eKTUBHOTO MOCIEIPOAAKHOTO O0CITY)KMBAHUS U €T0 CXeMa

KJIMECHTOB

HpaKaneCKne 3aHATHA.

PazpaboTka pexoMeHaaMH AN KITUEHTA 10 (P GEKTHBHOMY HCIOJIb30BAHUIO/IKCILTYaTallid TOBAPOB.
PazpaboTka miana nocienpoJaKHOTO 00CTYKHUBAHUS KIIMEHTA

VYcraHoBIeHHE KOHTAKTOB C KIIMEHTOM st cOopa nHpopMaIy 00 ypoBHE YAOBICTBOPEHHOCTH Ka4eCTBOM
MPEIOCTABICHUS YCIIYT.

10

CamocTosiTesbHast padoTa.

CocrapneHne TaOIUIBI IPEUMYIIIECTB U HEIOCTaTKOB CTPYKTYP MPOIaXK
Mertons! yaepskanus kineHToB. CocTaBIeHHE BOIPOCOB KIMEHTY IS BEISIBIICHUS 3aHHTEPECOBAHHOCTH
ITopsimok IpHEMKH TOBApOB B TOPTOBOM HPENNPHUSITUH IO KOJIHMUYECTBY U KAUECTBY

Y4yeOHas npakTHKa
Buas1 paéor

1. Pa3paboTka MEpONpUSTUI MO BBHIIOJHEHUIO TUIaHA TTPOJAK.
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2. Pa3paboTka MEpOIPUATHHA [0 CTUMYIHPOBAHHIO MPOJAXK W IPOTPAMM 10 MOBBIIICHHIO JIOSILHOCTH KIHEHTOB.

IIpousBoaACTBeHHASI IPAKTUKA
Buas1 pador

1. Hanonuenue m momjepaHue B aKTyaabHOM COCTOSHMHU KJIMEHTCKOW 6a3bl. AHanm3 >(QPEeKTHBHOCTH yIpaBIeHHs MOpTdheneM
KIIMEHTOB C UCTIOJIh30BaHUEM HU(POBBIX ¥ WH(POPMAIIMOHHBIX TEXHOJIOTHIA.

2. VcraHOBIeHWE KOHTAKTOB, OINpeEJeieHHe MOTPeOHOCTeH KIMEHTOB B TNPOAYKIHH, peaan3yeMoil OpraHW3alueil u

(opMHUpOBaHHE KOMMEPUECKUX MPEUIOKEHUH 10 MTPOAaXKe TOBAPOB.

Odopmitenre BUTPHUH U BBICTABOK.

[IpoBenenue nepBUYHOrO MEpUaHIAN3UHT- ayIUTa PO3HUYHBIX TOPIOBBIX OOBEKTOB.

[TonroToBka mpe3eHTaly ToBapa, BEIOOp 1 000CHOBaHHE METOA 3aBEPILECHHS CACIIKH.

MOHMTOPUHT ¥ KOHTPOJIb BBITOJIHEHUS YCIOBUI I0TOBOPOB C MCIIOJIb30BAHUEM CIIEIUAIBHBIX TPOTrPAMMHBIX MTPOIYKTOB.
Pa3paboTka MeponpusaTHii 10 BHIMOIHEHHUIO IIJIaHa MPOJIAXK.

ok

PazpaboTka MeponpusATHIA 110 CTUMYJIMPOBAHUIO TPOJIAXK U IMPOTPAMM 10 THOBBIIIECHHIO JOSILHOCTH KIMEHTOB.
DopMUpPOBaHUE AHATUTHUECKUX OTYETOB IO MPOJIaXKaM C IPUMEHEHUEM CIIEIUANIBHBIX TPOrPaMMHBIX TPOIYKTOB.
10 BeinonHenue onepanuii Mo KOHTPOJIO HAJl COCTOSTHUEM TOBAPHBIX 3aI1acOB.

11. Ananu3 ToBapHBIX 3aMaCOB C MPUMEHEHNUEM MIPOTPAMMHBIX MPOAYKTOB.

12. Pa3paboTka MEpONPHUSITHS 10 OPraHU3aIMHU OCICTIPOIAKHOTO 00CITYKUBAHHUS

© 00 A
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5.1.2. 3aouHoe o0yyenue

HaumenoBanue
pa3aeyoB M TEM

Copepxxanue yueOHOro MaTepuaJia, 1a0opaTtopHblie padoThl M NPAKTHYECKHE 3aHATHA,
CaMOCTOsITeIbHAsI padoTa 00y4YaloINXCsl, KYpcoBasi padora (IPoeKT) (eciu npedycmompensi)

O0BeM yacoB

1

2

3

MK 04.01 OcymecTBJ

€HHUE MMPOoJAK HOTpeﬁl/lTeJ]bCKl/IX TOBApOB U KOOpAUHALIUA paﬁoTbl C KIIMEHTaAaMH

M/IK 04.02 Opranu3auusi ¥ KOOpAUHALKs paboThl ¢ KIHEHTAMH

Tema 1.1
Opranusanusi padoThI
oTIes1a NPOIAK

CamocrosiTesibHAasi padoTa.

1. Opranusaiiyst paboThl OTAEIIA MPOIAK

2.Henenonaraﬂne CO3JaHMs OTACIA NCXOAA M3 MUCCHUM KOMITAHHMH. CpeﬂHecpquHe 1 KPATKOCPOYHBIC IICJIN.

3. CTpyKTypHpOBaHHUE pabOTHI OT/ENA MPOIAXK.

4. CTpyKTypa periIaMeHTOB: MTOJIOKEHUE 00 OT/Iee MPOAAXK, TOJKHOCTHBIE HHCTPYKIINH.

5. Ot pernameHTaIy OU3HEC-TIPOIIECCOB OT/IEa MPOAAK K NX aBTOMATH3AIHH.

6.0mnpenenenne (M3MeHeHne) hopMara OT/IEI0B 3aBUCUMOCTH OT IICIICH.

7.IlepecTpoiika 1 0OHOBJICHHE OU3HEC-TIPOLIECCOB.

8. I1naHbl «cBEpXY BHHU3» U «CHU3Y BBEPX..

9.AccoOpTUMEHTHOE TIJIAHUPOBAHHUE

10. bropkeTupoBaHue B OTIEIe.

11. ConpoBoXxIeHHE W KOPPeKIHs 1aHoB. OTieHKa MIaHOB.

12. PaboTa co CMEXHBIMH MOAPA3ACICHUSIMH — TOBBITIICHIE Y()DPEKTHBHOCTH OOIETO MIIAHHPOBAHYISI.

13. Onpenesnenre, KOPPEKTUPOBKA YHUCIEHHOCTH IIEPCOHAA.

14. IlltatHOE pacnucaHue — CO3AaHNE M OOHOBJICHHE.

15. MOTI/IBaL[I/I}l YZ[aJ'IéHHOFO TNEpCOHAJIA. CaMOMOTI/IBaLII/ISI, MOTHUBALMA COTPYAHUKOB MaTCpraJIbHas, (l)I/IHaHCOBaH.

16. BepTukanbHbIil 1 TOPU30OHTAIBHBIN POCT IEPCOHAA.
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Tema 1.2.

CTpykTypa nmpogaxu.
®opMuUpoOBaHHe
KJIMEHTCKOM 0a3bl

Coaep:xkanue yueOHOro MaTepuasia

1. CTpyKTypa npojax u ee 3pGHeKTHBHOCTS.

2. Bujel cTpyKTYp mpoiaxk, UX MPEeUMYIIECTBA U HETOCTATKH.

3.1enu npu GopMUPOBAHHH CTPYKTYPHI IPOJAK.

4. IoxazaTtenu 3QPeKTUBHOCTH CcITy>KObI Tponax. [ImannpoBanue B mpogakax: meIu — MEPOTIPUSTHS — MOTHBAIIHA
— OI0JKET — KOHTPOJI.

5. KoHnenuus noTpeOUTEIhCKOTo KanuTajia B npojaaxax. Kanuran ynepskaHus KIMEHTOB.

6. KimieHToOpHeHTHPOBAaHHOCTE: CYIITHOCTh, OCHOBHBIE TIPUHITUIIBI M KPUTEPUH KIHEHTOOPHEHTUPOBAHHOCTH
KOMTIaHHH.

7. Buzibl KIMEHTOOPUEHTUPOBAHHOCTHU

8. [ToTpebuTenbekas JIOSILHOCTh. DaKTOPHI, OKa3bIBAIOIINE BIMSHIC Ha (DOPMHPOBAHNE TOTPEOUTEITHECKON
JIOSUTbHOCTH.

9. Metonp! yaep:kaHus KIIMCHTOB.




10. PerHOK MHQOPMAITMOHHBIX CHCTEM YIPABIICHUS KIIMEHTCKON 02301,

11. Konuenmuu ynpasieHus B3aumooTHouieHussMu ¢ knuenramu: CRM, CEM, CMR, E-CRM, ERM, couuansHbie
CRM (Social CRM, SCRM).

12. Konnenmuu ynpasienns B3anMooTHomeHusiMu ¢ kimrneHTamu: CRM, CEM, CMR, E-CRM, ERM, conmansHbie
CRM (Social CRM, SCRM).

13. OcHoBHBIC KpuTepnu BeI0opa CRM-crucTeMsl.

14. CRM-cucTeMsbl: 3Tanbl BHEAPEHUS B OTACI OIPOJAXK.

15. Bxogsimas u ncxozsimasi ”HhopMaius KITMeHTCKON 6a3bl.

16. CermenTarus xueHTOB. OCOOCHHOCTH pabOTHI CO CTAPHIMU, HOBBIMH, TIEPCIICKTUBHBIMY H Vip-KIIMEHTaAMHU.

17.Ilupamupa xkineHToB. PaboTa ¢ kueHTckor 6a30i B 3aBUCHMOCTH OT CTPATETHH.

CamocTosiTenbHas padoTa.

dopMUpOBaHUE U aKTyalTu3alys KJIMEHTCKOMN 0a3bl, COCTABICHUE OTYCTHON JIOKYMEHTAIHH. 4
[TmanupoBaHUe UCXOIAIINX TEISPOHHBIX 3BOHKOB, BCTPEY, IEPETOBOPOB.
Tema 1.3 CamocrosiTeJibHasi pagoTa. 20
Opranu3anus u 1. Dransl B3auMoaeicTBUs ¢ KIueHTOM. OCOOEHHOCTH U 3HAYEHHE KaXKIOr0 dTara.
ocyliecTBJIEHUE 2. [ImarnpoBanne pa3pabOTKH HOBBIX KIHEHTOB.

NpeAA0rOBOPHOM 1
NPeanpoIaKHoi padoThl

3. "Bxop ¢ ynuIiel": 6apbephl U PECYPCHL.

4. YcTaHOBJICHHE KOHTAKTOB C IMOoCTaBINUKaMHU U KIMCHTAMH ITOCPEACTBOM COBPEMEHHBIX TEXHUYCCKUX CPEACTB U
HI/I(ilpOBLIX TGXHOHOFHﬁ, C UCITOJIB30BAHUECM TeJIe(bOHHI)IX TNEPETOBOPOB M JIMYHBIX BCTPEU

5. IlmannpoBaHue pa3roBopa: JUMYHasl MOATOTOBKA K KOHTAKTY, HACTPOiiKa Ha co0eceTHHKa.

6. IlmanupoBaHme TUYHOM BCTPEYH.

7. [lmanupoBaHUe pa3roBopa: JIMYHasl MOATOTOBKA K KOHTAKTy, HACTPOiika Ha coOecennuka. [lmanupoBanme
JINYHOM BCTPEYHU.

8. MHdopMaImoHHbIe KaHAIIBI, TO3BOJIIOIINE YCTAHOBUTD TIEPBUYHBINA KOHTAKT, BepOAIbHOE U HEBEpOAIbLHOE B
OOLIEHNH.

9. ndopmanroHHbIe KaHAJIbI, IO3BOJISIIONINE YCTAHOBUTD BepOajbHOE U HEBepOAIbHOE B OOLICHUH.

10. TexHMKa MPUCOSTUHEHNUS: TIOACTPOIKA TI0 1T03€, )KECTaM, CJI0BaM, TOJIOCY.

11. YopaBieHue KOHTAKTOM: cxeMa "BefieHusl" KIMEHTa.

12. TeXHUKU aKTHBHOTO CITYIIaHHSI.

13.HpI/IeMLI TIO3UTHUBHOI'O BBIPAXKCHUS CBOUX B3IJISOO0B.

14. TloarotroBka v HanpaBJIEeHHE KOMMEPUYECKHUX MPEJI0KEHUM.

15. Opl"aHI/ISaLII/ISI U MMpaBuJia MPOBCACHHUA IICPECTOBOPOB.

16. Xonoansie npogaxu. OcoOGeHHOCTH Tene(OHHOI0 Pa3roBOpa B XOJOAHBIX ITPOAAXKAX. .

17.Texunueckre 0COOEHHOCTH XOIOAHBIX 3BOHKOB

18.BrisiBIIeHHe TOTpeOHOCTEH. BhIsIBIIEHHE OCHOBHOTO MHTEpEca KIMEHTa.

19. Buapl 1 npegHa3zHau€HUE BOIIPOCOB.

20.YmpaBieHre KOHTAKTOM C IOMOUIBIO BOITPOCOB.

21. IloAr0TOBKA M MCTIOIH30BAHUE APTYMEHTOB. METOIMKY M HABBIKU JTUAJIOTA.




22. Tunbl knueHTOB. OCOOCHHOCTH B3aMMOJICHCTBUS C Pa3IMYHBIMU THIIAMU KIIHEHTOB.

23. Ilpe3eHTalyst UCXOsl M3 UCTUHHBIX MOTPEOHOCTEH KIIMEHTA.

24, MCTO,Z[I/IKI/I BBISABJICHUS HOTpC6HOCT€I>i KJIMCHTOB, B T.4. C HCIIOJIb30BAHHUECM I_II/I(l)pOBI:IX TEXHOJIOTUH

25. Mepuanpgaitzunr. [loHATHE U CYIITHOCTH

26.1enu u 3a1a4n MepUaHaii3uHra

27. HampaBnenust Mep4aHiaii3uara

28. CoBpeMeHHbIEe IOAXO0/IbI K TNIAHUPOBOYHBIM PELICHUSM Mara3uHa: oouiue TpeOoBaHus K MIIaHUPOBOYHBIM
peLIeHUAM, CETMEHTALUs IUIOIIAAA TOProBOro 3aJ1a,

29. O1ieHKa MPaBUJILHOCTH BRIOPAHHOW MOCJICIOBATEILHOCTH Pa3MEIICHUs OT/ICJIOB B Mara3uHe.

30. Brikmagka TOBAPOB: INOHATUEC BBIKJIIAAKH U TOYKH IIPOAaXK, IIPUHIMWIILI X IIpaBUJjIa BBIKJIAJIKN

31. OcHOBHBIC KOHIIEIITHN TPEICTABICHIS TOBAPOB, CIICIIMATbHAS BRIKIIAIKA, €€ BUIBI, PEKOMEHIAITNH TI0
BBIKJIAJIKE OTJEIBbHBIX BUIOB TOBAPOB.

32. . IlpuMeHeHre HHTEPHET BeUIeH P OpraHu3aluy TOYKU IPOJaK.

33. Meromka nocTpoeHwus IiaHorpamMmsl. [IpaBuira oopmiteHNs IEHHUKOB.

34. MeTo/bI IIIaHUPOBAHUS MTPOIAX: TUTAHUPOBAHUE «CBEpXY BHM3» (top-down planning), mimaHupOBaHUE «CHU3Y-
BBepx» (bottom-up planning),

35. IlmaanpoBaHue «Ieu BHU3 — IUIaH BBepX» (goals down-plans up planning). Ananus «like to like»

I[IpakTHyeckue 3aHATHSA.

Co6op u 06paboTka HHDOPMAIIUU 0 TOTPEOHOCTAX KIIMEHTOB C HCIIOJIb30BAHUEM CKBO3HBIX ITU(POBBIX TEXHOJIOTHIA.

dopMyIMpOBKa EHHOCTEH TOBapa U UX OTPaKEHUE B YHUKAJILHOM TOPTOBOM IIPEIOKEHHH.
dopmupoBanue MOpTdesnst KOMMEPUECKUX MPEATIOKEHUI B COOTBETCTBUHU C yCTAaHOBJICHHBIMH MOTPEOHOCTIMHU
KJIMEHTA U COCTABJICHHUE IIaHa COOCTBEHHBIX MIPOJIAX.

Opranu3zanys ¥ NpoBeACHUE JAETIOBIX IEPErOBOPOB, 0(OPMIICHHE U aHATTU3 PE3yJIbTaTOB. 4
dukcalys U aHaJIN3 Pe3yJIbTaTOB NPEJIOrOBOPHON PabOTHI C KIMEHTOM, U pa3padoTKa IJIaHa JAaJIbHEHIINX
JEeWCTBHUH C TPUMEHEHUEM CIELNAIN3UPOBAHHBIX IPOrPAMMHBIX MTPOAYKTOB.
Hcnonp3oBaHue WHTEPHET-BENIEH I ONTUMHU3AIMY TOPTOBBIX IIIOMIA/IeHl OTHOCHUTENHHO MTOBEICHUS KIIMEHTOB.
OdopmieHne BUTPYH U BBICTABOK, B T.4. C IPUMEHEHHEM LI(PPOBBIX TEXHOIOTHH.
Ananmmn3 5hheKTHBHOCTH pa3MellleHHs OTAENIOB Mara3uHa ¢ Y4eTOM MepUYaHIai3MHIOBBIX MOJIX0/I0B.
Tema 1.4 CamocTosiTenbHas padora. 20
Opranuzauus u 1.Po3anynas Toprosist. CYITHOCTb, 3a1a49H, GOpMbI TOProBiar. OyHKITMH POSHAYHON TOPTOBIIH.
OCyILIeCTBJICHUE 2.Buzbl pO3HUYHON TOPTOBOH CETH U MX XapaKTEPUCTHKA.
NPoAaKH 3.®opMBI PO3HUYHOM TOPTOBIU
NOTPEeOUTEIHLCKUX 4.0Opranu3anys TOProBO-TEXHOJIOTHISCKOTO MPOIecca B TOPTOBJIE.
TOBAapOB 5.0pransl ynpasJieHUs ¥ KOHTPOJISL B PO3HUYHON TOProBiIe

6.0Opraau3aiius pO3HHYHON TOPTOBOM CETH.

7.I1pennpusiTusi pO3HUYHON TOPTOBJIM, UX BUJIBIL.

8.Cnenmanuzanusi pO3HUYHOU TOproBoi cetu. Tunusaiusi pO3HUYHON TOProBOM CETH.

9.0cHOBHbIE IPUHLHUIIBI pa3MeIeHUs] PO3HUYHOM TOPTOBOM CeTH.

10.0dbopmiteHre HHTEPHhEpa Mara3uHa. Y CTPOMCTBO M TEXHOJIOTHS TUTAHUPOBKH PO3SHUYHON TOPTOBOM CETH.




11.0cHoBHBIE TPeOOBaHHUS K YCTPOHCTBY M INTAHMPOBKE Mara3uHOB.

12.COBpCMCHHLIe CITOCOOBI IJIAHUPOBKU Mara3vHa: IeTiid, 60KCOB35{, PCLICTKA.

13.Pacnio3HaBaHUE BHJIOB TUIIOB TOPTOBBIX OpraHU3alul

14.Pacrio3HaBaHue BHUJIOB IJIAHMPOBOK B TOPTOBBIX 3aJ1aX Mara3uHoB.

15.CocraBieHne cxeM IIJIAHUPOBOK B TOPTOBLIX 3dJIaX MAra3MHOB.

16.Pemenne TOproBeIX CUTYaIMi 1o TeMe «Po3HUYHAs TOProBIIsh»

17. Texauku npojax: Kiraccupuranms, peKOMEHAAINH 110 TPUMEHEHHI0, XapaKTEPUCTHKA 3TANOB MPOJAK.

18. AJ'Il"OpI/ITMLI pa60TI>I C BO3pAKCHUSAMHU U TCXHUKH 3aKPLITUA CACIIOK

19. AnroputMBbl paboThI ¢ BO3pOKEHUSIMU M TEXHUKH 3aKPBITHSI CACTIOK

20. MeToIMKH MOATOTOBKH M MPOBEICHUS MPE3CHTAINIA MOTPEOUTEIHCKAX TOBAPOB

CamocrosiTenibHas pabora.
N3yueHne B3aMMHOTO BIIMSHHS [TOBEICHUS POJIABIA U ITOKYyMAaTes Ha 3QPEKTHBHOCTH MPOIIecca MPOJIaXKH.

[MoaroroBka npe3eHTaIMK TOBapa IS KJIMEHTA C YY€TOM ero NOoTpeOHOCTEH. 4
PaboTa ¢ Bo3pakeHUIMH KJIMEHTA B IPOLIECCE MIPOAAXKH TOBAPOB.
Tema 1.5 Conep:xaHue y4eOHOTr0 MaTepuasia
Obecneyenne 1. CraHgapThl MEHEDKMEHTA Ka4eCTBa, IPUMCEHSIEMbIE B OTPACiIH: HOMEHKIIATYpa, TpeOOBaHUsL.
3¢ dexTHBHOrO 2. IlpuHUMIIBL ¥ IOPSIIOK BEICHHSI IPETEH3MOHHON paboThI
B3aHMO/IeHCTBHS C 3. Cxema IpoBeJIeHNs TPE3EHTALMHI, YMEHBIIAIOIIAs KOJIMYECTBO NOTEHIIMAIBHBIX BO3paKEHUM.
KJIIMEHTaMH B niponecce 4.Ilpezenranms B hopme auanora. [Ipeogonenne Bo3pakeHH 1 paboTa ¢ MPENATCTBUIMH.
OKazaHud yCJIyru 5.Buapl Bozpakermii. CxeMa, TO3BOJISIONIAS OTIMIATh 00 BEKTUBHBIC BO3PAKCHHSI H OTTOBOPKH. 8
npojaKu u (Win) 6. [ToaroroBka k padote ¢ Bo3paxkeHussMU. CrocoObI pabOThI ¢ BO3PAKCHUSIMHE C YYETOM IICHXOJIOTHICCKHX
BBIKYIIa TOBAapoOB U ocobeHHocTel knreHTa. Kak m3bexaTs cropa.
Co0JTI0/IeHHs CTAHAAPTOB | 7 Croco6bl PabOThI C BO3PAKEHUAMH C YIETOM [ICHXONOTHYECKIX 0COOEHHOCTEN KiMeHTa. Kak n36ekath cropa
opraHusauuu 8. Ilpaswia npesentamun. @opmyna BUXKY 1. [puniun CB.
9.IloaBoaHbIe KAMHH B IPOBECHUH MPE3CHTALIMN
IMpakTnyeckne 3aHATHS.
Opranu3zanus npouecca KyIii-poAakd B COOTBETCTBUH CO CTAHAAPTAMH H PErilaMeHTaMU TOPTrOBOH
OpTaHU3aLuH.
[ponaxa JOMONHUTENBHBIX YCIIYT TOPrOBOTO TPEAIPUSTHSL. 4
OxazaHue coAeHCTBHS KIMEHTaM B MpoLiecce MPOJaKH.
VYperynupoBaHue CIIOPHBIX BOIIPOCOB, IPETEH3UH
Nzyuenne nporpaMmebl JIOSIIBHOCTH TOPrOBOW OpraHU3alluy U pa3padoTKa MPeIIoKEeHUH 1o ee
COBEPLICHCTBOBAHHMIO HA OCHOBE MPUHIMIIOB KIMEHTOOPUEHTHPOBAHHOCTH
Tema 1.6 CamocrosiTesibHasi pagoTa.
IiianupoBanue n 1. ITo3uoHNpOBaHUE MPOIYKIIMU OPraHU3alluK Ha PhIHKE
peamusanus 2. MeToapl CErMEHTHPOBAaHUS PHIHKA 20
MEPONpHSTHH LT3 3.0pranunsanus MapKETHHTOBOM JIEATETEHOCTH B TOPTOBOM CETH.
obecneyeHn

4.CymHOCTH, COZep>KaHNue U OCHOBHBIC IIETTM MAPKETHHTOBOM EATETLHOCTH B TOPTOBIIE.




BBINOJTHEHUS MJIaHA
HITIEV
CTHMYJIMPOBAHUS
MOKYNATeIbCKOT0
cnpoca

5. MapkeTHHTOBO€ MTOHATHE TOBapa, KPUTEPHUH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

6.MeTop! N3yUeHHs MTOKYTaTeIhCKOTO CIIPOca.

7. Poip MapkeTHHIa B IpoLecce NPOIBHKEHHS TOBApA.

8. MeTronbl CTUMYIHPOBaHUS MTPOAAKH TOBAPOB.

9. Opranwuzanus mpojaxxu ToBapoB. [lpaBuia paboThl NpeANPUATHIA POSHUYHON TOPTOBIIH.

10. Texnonorus IMPOJAXKHU OTACIIbHBIX BUAOB IMTPOJOBOJIbCTBCHHLIX W HETIPOAOBOJILCTBEHHBIX TOBAPOB.

11. KauecTBO TOProBOTO 0OCIY)KHBaHHUA, TPEOOBAHHUS K 00CITY)KHBAIOIIIEMY ITEPCOHATTY

12. Ycayru po3Hu4HOU Toproeiu. BHemarasunHble popMbl IpoJaku TOBAPOB.

13. ®opMBbl 1 METOABI MPOJIAXKH TOBAPOB.

14. 3amuTa npaB MOTPEOUTENICH U ITPaBHIIA ITPOIAYXKH OTIACIBHBIX BUIOB TOBAPOB.

Copep:xanue yueOHOro MaTepuaJia

AHanu3 TeHAECHIUI pa3BUTHUS PhIHKA ACCOPTUMEHTA TOPrOBOrO MPEANPUSITHUSL.

AHanu3 TeHJEHIUIN pa3BUTHUS PHIHKA ACCOPTUMEHTA TOPIOBOTO MPEANPHUSITHUSL.

AHanM3 yCTaHOBJICHHOTO IIJIaHa MIPOAAXK M pa3paboTKa MEPOIIPUATHH 110 €ro peain3alliu.
Pa3paboTka mporpaMMbl CTUMYTUPOBAHUS KIIMEHTA )T YBEIMYCHUS MTPOJIaXK.
Pa3paboTka mporpaMMbl CTUMYITUPOBAHUSI KIIMEHTA [T YBEIIMYCHUS TIPOIaXK.

Pacuer 3¢heKTHBHOCTH MEPOTIPUATHS 10 CTUMYJIUPOBAHUIO MTPOJIAXK.

Tema 1.7

Opraansanusi KOHTPOJIS
npoaax. Ouenka

3¢ deKTUBHOCTH NPOAAK

Conep:xanue yue0HOro MaTepuaJia

1. Cucrema nokasaresiedl OLICHKU ACATENBHOCTH CITy>KObI cObITa. BHYTpEeHHHH M BHEITHUHA KOHTPOJIb IPOJAK.

2. AHanuTHKa NPOAaXK KaK MHCTPYMEHT YBEJIHUYECHHUsI TOBapoobopoTa

3.. ®opMHUpPOBAHHUE OTUYETOB.

4. Ctumynupyromas GpyHKms nokaszarteneil. [IpuHInnb IaHUPOBaHMS AEATEIBHOCTH CIIY>KOBI TPOAAXK.

5. IlmanupoBanue MOTPEOHOCTH B MEpPCOHAIIE CITYKOBI IPOJAXK.

CamocTosiTeIbHAs padoTa.

CocTaBreHue 0TYETHON JOKYMEHTAIIUH 110 TPOIaXKaM.

ABCXYZ-ananu3 texymieit 06a3bl.

dopmupoBaHre 0TYETa 0 paboTe ¢ TEKyIIeH 0a30i (MeHeTpaIy, HHAeKCa TosIbHOCTH — NPS, IIeHHOCTH KITMeHTa-
LTV, nokazarens ynepxanus nokymnarens —CRR, cpeqnero moxona aa moxymnarens — ARC).

®dopMupoBaHre 0TUETa 0 padoTe ¢ TeKylel 0a3oi (eHeTpaluy, UHeKca JosuibHOCTH — NPS, IeHHOCTH KITMeHTa-
LTV, nokazarens ynepxxanus nokynatenss —CRR, cpenrero moxoma Ha mokymarens — ARC).
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Tema 1.8
Koutpoas cocTosiHus
TOBapHBIX 3aMaCOB

CamocrosiTesbHast padoTa.

1. TOBapHLIe 3aliacChbl: KJ'IaCCI/I(i)I/IKaLII/IH, BU/JIbI, OIITUMH3AlMS 1 KOHTPOJIb

2. OcHOBHBIE TPeOOBaHMS K OPraHU3aLUU TOBAPOCHA0XKEHHS POZHUYHON TOPTOBOM CETH.

3. Ucrounuku ToBapocHaOxeHuss. DopMbl TOBapOCHAOKEHUSI.

4. OpFaHI/ISaHI/IH HAOCTaBKH TOBAPOB B Mara3uHbl.

5. Tapa 1 TapHBIC OTICpalun HaznaueHue Tapbl, €€ BUJbI, KJ'IaCCI/Iq)I/IKaL[I/IH.

6. [Ipuémka ToBapoB mo KoamdecTBy. IIpuéMka TOBapOB 1Mo KauecTBy.
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7. JokymMeHTaIIbHOE 0(hopMIICHHE TPHUEMKH TOBapOB

8. OcHOBHBIC HOPMATHUBHBIC JOKYMCHTHI, PCITIAMCHTUPYIOIUC MMOCTABKY TOBAPOB

9. Texuonorus XpaHCHUA, MOATOTOBKH TOBAPOB K IMPOJAKE pa3MCIICHM A, BbIKJIaJIKa TOBApa.

10. Opranu3zaiiusi XpaHeHHsI TOBAPOB B MarasuHe, GakTopsl BIAMSIOMKME Ha KAYECTBO TOBAPOB MPH XPaHEHHH.

11. HO,I[FOTOBKa TOBApa K INpoaaxe. TexHomorus Hpe[[BapHTeJIBHOﬁ IIOATrOTOBKH TOBAPOB K IMPOJAKE.

12. ToBapHble MOTEpH B Mara3uHe. Bujpl TOBapHBIX NOTEPb.

13. JloxymeHTaspHOE 0hOpMIIEHHE TOBAPHBIX MOTEPb.

14. Pa3mellieHre U BBIKJIA/IKa TOBapa.

15. OcHOBHBIE TPeOOBaHUS K pa3MEIICHUIO U BBIKJIAJKE TOBAPOB B TOPrOBOM 3ajie. PasMelieHre U BIKIIaaKa
pa3HBIX IPYIIN TOBAPOB.

16. AHanM3 COCTOSIHUS CKJIaJICKUX OCTaTKOB U MX 000PaunBaEeMOCTH

Tema 1.9 Conep:xkaHue y4eGHOr0 MaTepuaJia
Opranuszanus 1. Posib nocienpoaxkuoro oocayxkupanus. [IoHITHE U CYIIHOCTD MOCICIIPOIAYKHOI0 00CTYKUBaHUS
TOCJIENPOaAAKHOT O 2. TexHn4eckoe 00CITy)KHBaHUE KaK OJTUH U3 HCTOYHIKOB NMPUOBLTN 3aBOEBaHIE HOBBIX PHIHKOB 1 HOBBIX
o0c.Ty:KHBaHHS, norpeduTenen 4
KOHCYJILTAIlHOHHO- 3. [locnenpomakxHoe 0OCTyKUBAHUE U €TO POITh B 00ECTIeYeHNH KOHKYPEHTOCTIOCOOHOCTH TOoBapa. Busr cepBuca.
uH(popmMannoHHOE [InanupoBaHue cepBuca
COIIPOBOKIECHUE 4. lHenn 3¢ (heKTHUBHOTO MOCIENPOAAKHOTO OOCITY)KHBAHUS U €T0 CXeMa
KJIHCHTOB CamocrosiTeJibHast pagora.
Pa3paboTka pexoMeHaauu AJs KIMeHTa 1o 3¢ ¢GeKTUBHOMY MCIOIb30BAHHIO/IKCIUTyaTallii TOBAPOB.
Pa3paboTka maHa mocienpoaaKHOTo 00CTyKHBaHHUS KITUEHTa 10
YcTaHOBIEHHE KOHTAKTOB C KIIMEHTOM JUisl cOopa nHpopMaiuu 00 ypoBHE yIOBIETBOPEHHOCTH Ka4eCTBOM
MIPEIOCTABIECHNS YCIYT.
Y4yeOHasi npakTUKA
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13.Hanonuenue u nojiepkanue B aKTyalbHOM COCTOSHHHM KJIMEHTCKOU 0a3bl. AHaimu3 3G(EeKTHBHOCTH yIpaBjieHus opTdhenem
KIIMEHTOB C UCTIOJL30BAHUEM ITU(PPOBBIX U HHPOPMAITMOHHBIX TEXHOJIOTHH.
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6.1.

6. YH EBHO-METOINYECKOE OBECIHHEYEHHUE JUCIHUIIJIMHbI

IlepeyeHp OCHOBHOWI M JONOJHHMTEJbHOW Y4eOHOl JIMTepaTypsbl,

HCOﬁXOIlI/IMOﬁ AJIf OCBOCHUA NUCIHUIIJINHBI

6.1.1. OcHoBHas JuTEparypa:

1. T'aBpumos, JI. II. Oprasuzanuss KOMMEPUYECKON AEATEIBHOCTU: DJIEKTPOHHAS

KOMMepIHs: yueOHoe nmocodue AJisi cpeaHero mpodeccuoHaibHOro 00pa3oBaHust /
JI. II. T'aBpunoB. — 3-e uszn., non. — Mocka: U3narensctBo KOpaiit, 2022, —
477 c¢. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-12180-3. —
Texct: snextponnsit // OOpazoBarenbHas miatdopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/494509

. OCHOBBI KOMMEPUYECKOU JEATEIbHOCTH y4eOHUK JU1sL CpeaHero

npodeccuonanbHoro oopazoBanus / M. M. Cunsea, O. H. XXwumpnora, C. B.
3emiisik, B. B. CunseB. — Mocka: U3gatensctBo FOpaiit, 2022. — 506 ¢. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-08159-6. — TekcrT:
anekTpoHHbI // OOpazoBarenbhHas mnatdopma FOpaiit [caitit]. — URL:
https://urait.ru/bcode/491497

. Pamennuk, JI. M. Ilcuxosorus AenoBOro oOIIEHHs: yUeOHUK U MPAKTUKYM JJIs

cpeanero npodeccruoHanbHoro oopazopanus / /1. M. Pamenauk. — 2-e uzj., ucnp.

nu jgon. — MockBa: MWM3parensctBo FOpaiit, 2022. — 207 c. —
(ITpodeccuonanpuoe obpazoBanue). — ISBN 978-5-534-06312-7. — Tekcr:
anekTpoHHbI //  OOpazoBatenbHas 1atdopma IOpaitt [caiit]. — URL:

https://urait.ru/bcode/490471

6.1.2. lomostHMTEILHAA JIUTEPATypa:

1.

NBano  I'.I. Opranuzanusi  TOProBiau  (TOProBOM  JIEATEIIBHOCTH):
yueOnuk/I'.I'.'MIBanoB.-  MockBa: KHOPYC, 2022.- 222.c- (Cpennee
npodeccronanbHoe oopazoBanue). ISBN 978-5-406-09325-2

[TapamonoBa T.H. Mepuannaiizunr: yuye6noe nocodue/T.H. ITapamonona, N.A.
Pamazanos.- 5-¢ uza., crep.-MockBa: KHOPVYC,2022.-144¢c. ISBN 978-5-406-
08897-5

[ToTpeOuTenbckas JOAIBHOCTh: YYEOHHMK/KOJUIEKTUB aBTOpoB; mona pen. W.W.
Ckopoborartsix, P.P. Cumopuyka, WM. Il. Ilupouenckoit.- Mocka: KHOPYC,
2022.-312c (Acnupantypa u Maructparypa). ISBN 978- 5-406-09730-4
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https://urait.ru/bcode/494509
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6.2. Ilepeuenb pecypcoB HH(POPMANNOHHO-TEJEKOMMYHUKAIIMOHHOH CeTH
HNHuTepHeT, HEOOXOAMMBIX /115l 0CBOEHUS TUCIUNJIMHBI:

1. Caiit MunucrepctBa puHancoB PO - www.minfin.ru

CrnpaBounas npasoBas cuctema «KoncynbtanT [nrocy» - www.consultant.ru

Od¢ununaneheiii caiit [IpaBurensctea PO - www.government.ru

Od¢ununanehsiii caiit CIIC «KoncynbranT-mitoc» - www.consultant.ru

Odunmaneuserii cait CIIC «["apanT» - www.garant.ru

Odummaneuerii cait PUA «Cranpaptel u kauecTBoy». XKXypHan «CtangapTsl U

KauecTBO». WWW.stq.ru

7. OduimanbHbIi calT KypHaita MexIyHapoJHOU KoH(peaepauu notpeourenei
- WWW.SPros.ru

8. Toprosis, Ou3HEc, TOBapoBeaeHNE, dSKcnepTu3a http://www.znaytovar.ru.

9. OdurnmanpHBINA CauT roCy1apCTBEHHOMN CHUCTEMBI MapKUPOBKHU
u npocnexuBanus Yectuoit 3HAK — https://gyecTHblii3HaK.pd

SRRl

6.4. Ilepeyenb HH(MPOPMALMOHHBLIX TEXHOJOIMH, HCIOJb3yeMbIX IMPH
OCYIIEeCTBJICHHH 00pa30BATEILHOIO MPOLECCA M0 AUCHUIIINHE:

B nmponecce TCOPCTHUUYCCKHUX W IMPAKTHYCCKUX 3aHSATUMN HCIIOJIB3YCTCA
cicayromee JIMIOCH3MOHHOC IIPOI'PaMMHOC oOecricueHue U I/IH(l)OpMaHI/IOHHBIC
CIIpaBOYHBIC CUCTCMBbI:

HanmenoBanue nporpaMmMHoOro

Ne n/m Horosop Ne, nata, oprannzanus

o0ecredeHust
JIMIIeH3MOHHOE MTPOrPaMMHOE 00eCIICUCHUE
1  Microsoft Windows 7 AKT Ha nepenauy npaB H-0005792 ot 08.06.2011 roga
2 Microsoft Office 2010 AKT Ha nepenauy npas H-0005792 ot 08.06.2011 roga
3 Kaspersky Business Space Security|AkT Ha nepenauy npas H-0005792 ot 08.06.2011 rona
Russian Edition

CB000/1HO pacTipocTpaHsieMoe MPorpaMMHOe oOecTiedeHre
1  |Adobe Acrobat Reader CB0oOOHO pacnpoctpansiemoe [10
2 |LibreOffice 6.3.3 CB0oO0HO pacnpoctpansiemoe [10
3 |Google Chrome 86.X (Be6-Opay3ep) |[CBobOomHO pactnpocTtpansemoe [10
4  |Opera 72.x CBoboaHO pacnpoctpansiemoe 110
5  [Mozilla Firefox 83.x CB0oOOHO pacnpoctpansiemoe [10
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7. OMUCAHUE MATEPUAJBHO-TEXHUYECKOM BA3BbI,

HEOBXOJAUMOMH JJ151 OCYIECTBJIEHUSI OBPA3OBATEJBHOI'O

MNPOLHECCA 11O JUCHUIIJIMHE

No HaumenoBanue OcHoBHOE 000pyI0BaHUE dopma UCIOIB30BaAHUS
n/n | obopyrOoBaHHBIX
y4eOHBIX
KaOHMHETOB,
nmabopaTopuid U Jp.
00BEKTOB /ISt
MIPOBEICHUS
y4eOHBIX 3aHATHIA
1. Ayautopus 233a |Crnenmanu3upoBaHHas MeOesb: CTOJbI YueOHas ayAuTOpHUs U151
ydeHudyeckue - 35 WmT.,  CTONIPOBEIEHUS 3aHATUH
npenogasarenss — 1 MmWT., CTyabs - 71I€KIIMOHHOTO THIIA,
IIT., TpuOyHa 1 IIT.CEMHHAPCKOTO THIIA, TPYIIOBBIX
Texnuuyeckue cpeacTBa  00y4YEHHS:[KOHCYJbTAIH, TEKYIIETOo
MysibTUMeAna npoekrop Optoma X302KOHTpodAsT M MPOMEXYTOYHOMH
lmr.,, HOYTOYK  Asus P55VA lmir.jarTectanym / Kabuner
tenesuzop LED 32 Samsung 1 mT,/huHancos, JIEHEXKHOTO
mocka 3-X aneMeHTHas MenoBas lmiT,|oOpamenus u kpeauta Ne 233a.
y4eOHO-HATJISTHBIE TTIOCOOHS.
Cnucok 110 Ha komnbroTEpE:
Microsoft Windows 7, Microsoft
Office 2010, Kaspersky Business
Space Security Russian Edition,
LibreOffice 6.3.3, Adobe Acrobat
Reader, Mozilla Firefox 83.x, Opera
72.x, Google Chrome 86.x.
2. |Ayautopus 2276 | CnenuanuzupoBaHHAs Meberb: | YueOHas ayquTopus  AJs
KOMIUIEKT yuyeOHoM mebenu - 20 mT., | IpoBeIeHUS 3aHATUN
TpuOyHa 1 mT., CTON MpenogaBaTelis | JISKIMOHHOTO THIIA,
— 1 HIT. | CEMUHAPCKOTO TUIIA,
TexHudeckue CpencTBa OOYYEHUS: | TPYIIIOBBIX KOHCYJIbTAIIHA,
uHrepaktuBHas gocka TS-4080L 1 |Tekyiiero KOHTPOJIS u
IIT., MyJbTHUMeAHUa MpoekTop Epson|mpomexyTouHoil arrectanuu /
EMP-X5 1mr., HoyTOyk Asus PS5V A | KaGuner OyXTaJITepCKOTO
lmt., mocka aymutopHas JIJI-32 1mrt., | ydera, HaIOrooOIOXKEHUS W
y4eOHO-HATJISATHBIE TIOCOOUSI. ayauta Ne 2276.
Cnucok [10 Ha xommneroTepe:
Microsoft Windows 7, Microsoft
Office 2010, Kaspersky Business
Space Security Russian Edition,
LibreOffice 6.3.3, Adobe Acrobat
Reader, Mozilla Firefox 83.x, Opera
72.x, Google Chrome 86.x.
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8. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUSA
HPOPECCHUOHAJIBHOI'O MOAYJIA

KOHTpOJ'IB H OLICHKA pE3YyJIbTATOB OCBOCHHA NUCHUIIIMHBI OCYIICCTBIISACTCS
mpernogaBaTeijieM B IMIPOUCCCE IMPOBCACHUA MMPAKTHUICCKUX SaHﬂTHﬁ, BBIITOJIHCHU A
06y‘laI-OIIII/IMI/ICSI HWHAUBUAYAJIbHBIX Sa,llaHI/Iﬁ N TCCTHUPOBAaHUs.

Kon n HauMmeHOBaHUE

poeCCHOHATIBHBIX

OOIIMX KOMITETEHIIHIA,
(bopMHpYyEMBIX B paMKax

Kpurepuu onenku

MeTtonan! olieHKHN

MOy JISt
IIK 3.1. OcymecTBaarh | ~ J[eMOHCTPUPYET YMEHUs MOJTy4YCHHs | Y CTHBINA/TIMCEMEHHBIN
dbopmupoBanue 5 YTOYHCHMA JaHHBIX 0 | ompoc.
KIIMEHTCKOH 0a3bl M €€ HOTEHIIUAIBHBIX KJIMEHTAax,
AKTyaJiIn3allui0 Ha OCHOBC q)OpMI/IpOBaHI/ISI, aKTyaJIn3aluu TGCTI/IpOBaHI/Ie.

uHbOopMaIuu 0
MOTEHIMATBHBIX KIIMEHTAX
U UX MOTPEOHOCTSX,

B TOM qrcie c
UCIIOJIb30BAHUEM
UPPOBBIX "
UH(pOpPMAIIMOHHBIX
TEXHOJIOTHH

KJIMEHTCKOM 0a3bl, B TOM 4HCIE C
UCTIOJIb30BaHUEM CHCTEMBI
AJIEKTPOHHOTO  JIOKYMEHTO000pOoTa,
NPOTPAMMHBIX  TPOAYKTOB  JIJISt
aHanu3a  JaHHBIX,  yNpaBJICHUS
MPOCKTAMU U TMIPUHSTHUS PEIICHUH;

~ Boiensier PUOPUTETHBIE
NOTPeOHOCTH KJIMEHTa U (PUKCHUPYET
KX B 0a3e JaHHBIX;

" Ucnonw3yer u aHAIIM3UPYET
uHPOpMAIIMI0O O  KJIIMEHTE  JUIs
IUIAHUPOBaHUS M OpraHu3aluu
paloThI C KIMEHTOM.
IIK 3.2. OcymecTBisaTs | ~ Pa3pabaTbiBaet JITOPUTM
3ppeKTHBHOE YCTaHOBJICHUS] KOHTAKTOB;
B3alMO/IeiicTBHE ¢ | - dopmupyer KOMMEPUYECKHE
KIIMCHTaMK B IIPOLCCCE MPEIOKEHUH TTO0 TTPOJIa’Ke TOBAPOB;
BCJICHUSI TIPE/IOTOBOPHON | - UudopmupyeT KJIMEHTOB o

paboTel  H©
TOBapOB;

Ipoaaxxu

TEXHUUYECKUX XapaKTEePUCTUKAX U
NOTPEOUTETHCKUX CBOWMCTBaX
TOBApOB B JOCTYIMHOH GopMme;

- Ucnonp3yer mnpodeccuoHanbHbIE U
TEXHUYECKUE TEPMUHBI, TOSICHSICT HX
B ClTydae HEOOXOMMOCTH;

- [Imanupyer U MIPOBOJUT
NPE3CHTALNI0  MPOIYKUUH  JUIS
KJIMEHTA C y4ETOM €ro
MOTPpeOHOCTEH;

- [Ipumensier mpuemsl paboOTBl €

BO3pPAXCHUSAMM KIIMCHTA,
= B516HpaeT 1 000CHOBBIBAECT METO/JbI
3aBCPIICHUSA CACIIKH,

[IpoBepka mpaBHIBHOCTH

BBINIOJIHEHMSI PaCUYETHBIX
nokazareneil. CpaBHEeHHE
pE3yJIbTaTOB
BBINIOJTHEHUSI 3aJlaHUsl C
ITAJIOHOM.

OkcnepTHast OLIEHKa
pEe3yIbTATOB
BBITIIOJIHEHUS
MIPAKTUYECKUX Kelic-
3aJIaHNH.

OkcnepTHast OLIEHKa
KOHTPOJIBHBIX /

IIPOBEPOUHBIX paboT.

OkcnepTHast
HCIOJIb30BaHUs
o0yyaromuMmcsi MeTOJIOB
U  NpuUEMOB  JINYHOMU
OpraHM3alMy B Mpolecce
OCBOEHUS
o0pa3oBaTenbHON
MIPOrpaMMbl Ha
IIPAKTUYECKUX 3aHATUSAX,
pu BBITIOJTHEHUH
MHAVBUYaJIbHBIX
JOMAaIIHUX 3aJIaHUM,
pabor mo  y4eOHOI
MIPAKTHKE.

OLIEHKa
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'OHpGHeHHCT AITOPUTM  BbIAAYU U

JIOKYyMEHTaJIbHOTO odopmiieHus
TOBapa KIUEHTY.
I[IK 3.3. Ob6ecneunBats | = Ono3Haer MPU3HAKU
s dekTuBHOE HEYI0BJIETBOPEHHOCTH KJINCHTA
B3aUMO/ICHCTBUE c KaueCTBOM IPEAOCTABIICHUS YCIYT;
KIIMEHTaMH - CyMmMupyeT BBITOJIBI W TpeJjararb
(mokynarensMu) B IJIaH JEUCTBUM KIIMEHTY;
npomnecce IPOJaXH | - J[eMOHCTPUPYET CIIOCOOHOCTb
TOBapoB, B TOM HHCIC C yperyaupoBaHus CIIOPHBIX
UCIIOJIb30BaHUE BOIIPOCOB, ITPETEH3UM KIIMEHTOB.
CIIEMaJTU3UPOBAHHBIX

IIPOrPaMMHBIX ITPOJYKTOB

IIK 3.4. PeanusoBbiBaTh | - [Tmanupyer o0BeMBI COOCTBEHHBIX
MEpONPHUATHS JUTS MIPOJAK;
o0ecrieueHus - Pa3pabarpiBaeT MeponpusTHA IO
BBIITOJTHCHUA IUIaHa BBINIOJIHEHUIO IIaHA IIPOJAXK;
MIpOoJaX; - AHanu3upyeT BBIIIOJHEHUS IUIaHa
IIPOJIAXK.
MK 3.5. Oob6ecneunBats | - [Ipemraraer CII0OCOOBI
pean3anuo UHQOPMHUPOBAHUS  KJIMEHTOB O
MEpONPUATHN o TEKYIIUX MAapKETUHIOBBIX aKIMSX,
CTUMYJIMPOBaHUIO HOBBIX  TOBapax, yciayrax o
MTOKYIIaTEIBCKOTO CIIpoca TEXHOJIOTHSIX;
- Ilpumensier METOIBI
CTUMYJHMpPOBAaHUS  KJIHMEHTOB  Ha

3aKJIIOYCHHUEC CIOCIIKH.

I[IK 3.6. OcyuecTBiasiTh

KOHTPOJIb COCTOSAHHUA
TOBApPHBIX 3allaCcoB, B TOM
qucjc C NpPUMCHCHUCM

IIPOTrPaMMHBIX ITPOJTYKTOB

= AHaJII/ISI/IpyeT TOBAPHBIC 3allaChbl I10

IIPEA0CTABICHHBIM JTAHHBIM c
[IPUMEHEHUEM IIPOrpaMMHBIX
IIPOJyKTOB

IIK 3.7. Opranu3oBbIBaTh
TIPOTAXKH

WH(POKOMMYHUKAIIMOHHBI
X cucteM u (WiIM) HX

- IlpoBoguT anamu3 3(deKTuBHOCTH

yIpaBJICHUs] TMOPTQENeM KIUSCHTOB
Ha OCHOBC UCXOAHBIX NJAHHBIX]
CocTaBiaseT aHAJIUTHUYECKHUH OTYET

COCTABJISIIOLIUX B HOBBIX Mo TmpojaxaMm C TNPUMEHEHHEM
KaHajax cObITa, B TOM CIeHaTU3UPOBAHHBIX

quCclie C UCIOJIb30BAaHUEM MpPOTrpaMMHBIX  TPOAYKTOB s
(G POBBIX u CO3/IaHUsl AaHATTUTUYECKUX OTUETOB.
MH(POPMALIMOHHBIX

TEXHOJIOTUH

IIK 3.8. OpranuzoBbiBath | - CocraBiser MEPONPUATHS 1o
MOCJIEIPOAAKHOE OpraHu3aIu MOCJIEIPOJAKHOTO
KOHCYJIbTalJMOHHO- 00CITy)KUBaHMUS;

MH(OpMAIMOHHOE - PazpabateiBaer uH(pOpMaMOHHBIE
COIIPOBOXKIACHUC MaTepHalibl ISl MOCIEHPOAAKHOTO
KJINEHTOB, B TOM YHCJIE C KOHCYJIbTAIHOHHO-
HCNOJIb30BaHUEM WH()OPMAITMOHHOTO COTIPOBOKICHUS
LU (ppPOBBIX u KJIMEHTA.

MH(POPMALIMOHHBIX

TEXHOJIOTU

DKcrepTHast OIIEHKA
WCTIOJIb30BaHUS
oOydJaronmMcs MeTOOB
U TpUEMOB  JIUYHOM
OpraHu3aluu npu
y4acTUu B
PO eCCUOHATBHBIX
ONTUMIIHA/IaX, KOHKYpCaX,
BBICTaBKax, Hay4YHO-
MIPAKTHYECKHUX
KOH(EepeHIHSIX.
DKcrnepTHast OIIEHKA
CO3/IaHUSA u
MIpeICTaBICHHUS
MIPE3EHTALAMN.
DKcnepTHast OLIEHKA
COOTrOIeHN A paBuI
odopmiieHus
JIOKYMEHTOB u
MTOCTPOCHHUS YCTHBIX
COOOIIIEeHN I Ha

rOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparu
nu I/IHOCTpaHHLIX A3bIKAX.

DKcnepTHast OLIEHKA
KOMMYHUKATUBHOMN
JeSTeNbHOCTH
oOyyaromerocs B
nporecce OCBOGHUS
o0OpasoBatenbHON
MIPOrPaMMBbI Ha

NPaKTUYECKUX 3aHITHUIX,
IIPU BBITMOJIHEHUH paboT
1o y4eOHOM MpaKTHKE.

DKcrepTHast OIIEHKA
yMEHUS  BCTyIaTb B
KOMMYHHMKaTHBHbIE
OTHOIICHUs B  cdepe
npo¢eCCuOHAIBHON
ACATCIIbHOCTHU )41
MOAJIEP>KUBATH
CUTYaI[MOHHOE
B3aHMOJICHCTBHE,
npuHuMas BO BHUMAHUC
0COOEHHOCTH
COLIMATHHOTO u

KyJIbTYPHOTO KOHTEKCTa,
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OK 01. BriOupats
CIocoObl peleHus 3aaad
npodeccuoHaTbHOM
JeSITeTbHOCTH
PUMEHHUTETHHO K
Pa3INYHBIM KOHTEKCTaM

Pacno3naer, ananusupyer 3amady
u/unm npo0aemy B
npohecCuoHaTFHOM u/unu
COLIMAJILHOM KOHTEKCTE;

Breigensier cocraBHbIE 4acTH U

OTpeeNsieT 3Tallbl pelIeHUs 3a/1a4H;
BrisiBnsier u 3¢ (heKkTUBHO
OCYLIECTBJISIET MOUCK HH(pOpMaluy,
HEOOXOIUMOMN JIsi pelIeHUs 3aJa4yu
W/WU TPOOJIEMBI,

CocraBiiseT IIaH  JEHUCTBUSA U
orpenenseT He0OX0UMBIE PECYPCHI;
JleMoHCTpHpYyeET BJIAJICHUE
aKTyaJIbHBIMM MeETOoJaMu pPadOThl B

npoecCHOHATbHOM U CMEXHBIX
chepax;
Peann3yer cocTaBi€HHBIA IJIaH |
OIICHUBAET pe3ysbTat "
OCJIENCTBUS CBOUX NEUCTBUN
(caMOCTOSITEILHO WJIM C TIOMOIIBIO
HACTAaBHHKA).
OK 02. MW cnonb3oBaTh Omnpenensier 3ajayu s TOHUCKA
COBpPEMEHHBIE  CpeICTBa | HH(pOpMaIHH, Heo0X0IUMBbIE
TIOWCKa, aHaJM3a M| WCTOYHHKU W TUIAHUPYET TIpoIece
UHTEpIIpeTaluu MIOUCKa,
uH(pOpMaIny, " Crpykrypupyer MOJIy4aeMyro
nH(bOpMaIMOHHbBIE uHbOpMaIMio, BbIAENIsAET Haubosee
TEXHOJIOTHH JUISE | 3HAYUMOE B MepedHe HH(OpMaIiu U
BBITIOJTHEHUS 3aa4 OIICHUBAET MPAKTHYECKYIO
pohecCHOHATBLHOM 3HaYUMOCTh PE3yJbTaTOB MTOUCKA;
JeSTEIbHOCTH Odopmasier pe3yapTaThl IOMCKA,
MIPUMCHSIS Cpe/cTBa
MH(GOPMAIIMOHHBIX TEXHOJOTHH IS
penreHus npodeccHOHANBHBIX 3a/1a4;
UCTIOTB3YS COBPEMEHHOE
mporpaMMHOe  o0ecriedyeHue |
pa3iuuHble HU(POBBIE CPEACTBA IS
penreHus npoheCCUOHATBHBIX 3a/1a4.
OK 04. DOddexrusHo | - leMoHCTpUpyeT yYMEHUS
B3aMIMOJICHCTBOBATH W | OpraHu30BHIBaTH PabOTy KOJIEKTHBA

paboTaTh B KOJJIEKTUBE U
KOMaH/Ie

1 KOMaH/bI,

B xoze npogeccuoHaNbHOM
JeSITEIbHOCTH  B3aUMOJIECUCTBYET C
KOJUJIETaMH, PYKOBOJCTBOM,

KIIMEHTaMH B XOA€, OIHpasaCbh Ha
3HaHHUA IICUXOJIOTHYCCKNX OCHOB.

OK 05. OcyuecTBisTh
YCTHYI0O ¥ THCHMEHHYIO
KOMMYHUKAITHIO Ha
TOCy/IapCTBEHHOM  SI3BIKE
Poccuiickoit @enepannu ¢
y4eTOM 0c0o0eHHOCTEH

FpaMOTHO usjgara€tT CBOM MBICIN H

odopmitsieT JIOKYMEHTBI 1o
npodeccCHoHaIbHOW TEeMaTHKe Ha
rOCy/IapCTBEHHOM SI3BIKE B

COOTBETCTBUE C YCTAHOBJICHHBIMU
MIPAaBUJIAMMU;

B YCTHOM M NHUCbMEHHOU

dhopwme, MIPOSIBIICHUE
TOJIEPAHTHOCTH B
KOJJIEKTHBE.
DKcrepTHast OIIEHKA
pE3yJIbTaTOB
NeSITeNIbHOCTU
oOyJaromuxcs B
nporecce OCBOEHUS
o0pa3oBaTenbHOM
MIPOrpPaMMBbI:

— Ha  TPAKTHYECKUX
3aHATHUAX

— T[pU  BBINOJHEHUH
paboT Ha pa3TUYHBIX
JTamax
MPOU3BOACTBEHHOMN
MIPAKTHKHY;

— TpU  TPOBEICHHUH
9K3aMEHOB 1o
po¢eCCHOHATTBHOMY
MOJYJIO, B T.4. B hopme
J€MOHCTPALIMOHHOTO

sK3aMeHa/mpodeccruoHan
BHOTO  DK3aMeHa  IIO0
OLCHOYHBIM cpeacream
Mpo¢eCCHOHATIBHOTO
cooOmiecTna.
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COLIMAJILHOTO
KYJIbTYPHOTO KOHTEKCTa

n

JleMOHCTpUpYET TOJEPAaHTHOCTH B
paboyeM KOJUICKTHUBE.

OK 09. Iloaxb3oBaTbcsd

npodeccuoHanbHOM
JIOKYMEHTalHUen
rocyJapCTBEHHOM
WHOCTPAHHOM SI3bIKaX

Ha
n

I[lonuMaeT oOMmMM CMBICH YETKO
MPOM3HECEHHBIX BBICKA3bIBAHUN Ha
M3BECTHBIE TEMBI M TEKCTHI Ha
0a30BbIC MPOHEeCCHOHATBHBIC TEMBI;
VYyactByer B  Auajorax Ha
3HAKOMBIC oo1me u
npodeccuoHaIbHbIC TEMBL;
CTpoHT TIPOCTBIC BBICKA3BIBAHUS O
cebe u 0 cBoel MpodeccuoHaNbHOM
JIESITENHHOCTH;
KpaTtko 0060CHOBBIBaeT U OOBSCHSET
CBOU JICHUCTBUS,
[Mumrer MIPOCTHIC CBSI3HBIC
COOOIIIEHHST Ha 3HAKOMBIC  WJIU
MHTEpecyolIne npodeccuoHalbHbIe
TEMBI.
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PaGowas mporpamMma  cocTraBieHAa B COOTBETCTBHHM ¢  DeaepaibHBIM
rOCYJIapCTBEHHBIM 00pa30BaTENIbHBIM CTAHJAAPTOM CPEaHEro IMpodheCCHOHAIBHOTO

obpazoBanus (PI'OC CIIO) no cnernuansHocTu 38.02.08 Toprosoe aemno

[Iporpammy cocTaBuII: H.C. ITpuxonaeko
(noonucw) (U.0. Damunus)

[Iporpamma omo0peHa Ha 3acelaHUM MPEAMETHO-IIMKIOBOM KOMUCCHU COIUATBHO-
SKOHOMMYECKUX AUCUUILINH
npotokoi Ne§ ot «11» mapra 2024 r.

ITpencenarens LK E.A. XycHyauHoBa

(noonucs) (U.0. ©amunus)
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