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1. IEJIb B 3AJJAUH

Ilean ocBoeHMsT AUCHMIJIMHBI:

- - hopMUpOBaHUE 3HAHUN, YMEHHI ¥ HABBIKOB B OOJIACTH TEOPUU U MPAKTUKU MEKITHYHOCTHOTO OOIIECHUS
1 KOMMYHHUKAIWMH,

- - pa3zpemieHUS KOH(IMKTHBIX CHUTyalldid TpU MTPOSKTUPOBAHUU MEKIUYHOCTHBIX, TPYIIOBBIX U
OpraHu3alOHHBIX KOMMYHHUKAIAMN.

OcHoBHBIE 321241 OCBOCHHS JMCIHIIIMHbI:

- €croco0cTBOBAaTh (POPMUPOBAHHIO Y CTYIECHTOB HABBIKOB MEKJIMYHOCTHOTO OOLICHHS U KOMMYHMKALIUU;
OOy4HTB CTPATETUSIM IPEOJOICHUS U MPEAYIPEkKACHNUS KOMMYHUKATUBHBIX KOH(DIMKTOB B MEXKIMYHOCTHOM
B3aUMOJICHCTBUH; C(HOPMUPOBATH OCHOBHBIC ITHUECKUE U ITHUKETHBIE (DOPMYIIBI MEKIMYHOCTHOTO OOIICHHUS
M KOMMYHMKALIMM TIpH KOMaHIHOW paboTe, B TOM 4YHCIIE C HCIOJIB30BAHUEM COBPEMEHHBIX U
MH(POPMALMOHHBIX TEXHOJIOTHIA.

2. MECTO JUCIHUAILIUHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

Hucrunmaa «MeximmanoctHoe obOmienne W kommyHukanuw, 09.03.03 - Ilpuknagnas wHbOpMaTHKA;
[Mpuknagnas wHpopmatuka B AlIK; (®I'OC3++);» Haxomutcs B (akynbTaTUBHBIX auciuriinH DT
y4eOHOrO TuTaHa 1o HampasieHuto mnoArotoBku 09.03.03  [Ipukmagnas wHdopmaruka. [ucnurnamHa
u3yyaercs B 3, 7 cemecTpax.

3. TPEBOBAHUA K YCJIIOBUAM PEAJIM3ALIIMU JUCHUIIVIMHBI (ITIEPEYEHD
IINTAHUPYEMBIX PE3YJIBTATOB OBYYEHMUS 110 JUCHUITVIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMHU PE3YJIBTATAMHU OCBOEHUS OBPA3OBATEJIbHOM ITPOTI' PAMMBI)

W3ydyenne paHHOW AMCUMIUIMHBI HaAmpaBlieHO Ha (OpPMUpOBaHHE Yy OOYYaIOIIUXCS —CIEAYIOLINX
KOMITETEHI[MI, COOTHECEHHBIX C MHJIMKATOPaMH JTIOCTHXKEHUSI KOMITETEHITHI:

Ilepeyenn
IVIAHUPYEMBbIX
Kon Nuaukaropsbl Py
Pe3ynbrarsl ocBoenusi OIT pe3yJbTaToB
KOMIIETEHINH KOMIIETEHIUH
00y4YeHus 1o
AMCUHMIINHE




CriocobeH  OCYIIECTBIIATH
coIaibHOE
B3aUMOJICHCTBHE u
peanu30BbIBaTh CBOIO POJIb B
KOMaH/IE;

NA-1VK-3 ®opmynupyer
TUTIOJIOTHIO U (haKTOPbI
(dhopMupOBaHUs KOMaH/, CITIOCOOBI
COLIMAJIBHOTO B3aUMOCHCTBUSI.

3HaTh: CYUIHOCTh
COIMATBHBIX
B3aUMOJECHCTBUI
U CTICUPHUKY
COBPEMEHHBIX
KOMMYHUKaIWK;
MPUHIIUATIBI 1
OCHOBHBIE BUJIbI
0eCKOH(IMKTHBIX
MEXJIY-HOCTHBIX
B3aUMOJECHCTBUI
Y KOMMYHUKaIWW;
CIOCOOBI U
METOJIbI
dopmupoBaHuUs
KOMAaH/I; YMETh:
CaMOCTOSITEJIbHO
aHAJIM3UPOBATh C
O3
HAY4YHOTO 3HAHUS
U TIPAKTUKU
POOIIEMBI
COIMATBHBIX
B3aHUMOJICHCTBUI,
(axTopsI
dbopmupoBaHUs
KOMaH]I U
pacrpeeneHus
COIMATBHBIX
poJiel pu
paborte B
KOMAaH/IE;
BIIAJICTh:
HaBBIKAMU
OpraHu3aIu

3¢ deKTUBHOI
paboThI B
CJI0KHOM
CTPYKTYPUPOBAaHH
OM T10
pa3IuYHbIM
COIMATbHBIM
OCHOBAHUSIM
KOJIJICKTUBE,
METOAUKOMN
MpeI0TBpaICHUS
KOH(JIUKTOB B
KOJIJICKTHUBE.




VK-3

NA-2VK-3 [leiicTByeT B 1yXe
COTPYIHHYECTBA; IPHHUMAET
pENICHUs C COONIOICHUEM
ATUYECKUX MPUHIIMIIOB UX
peanur3anny; MposiBIsieT YBaKCHHE
K MHEHUIO U KYJIBTypE IPYTHX;
OIpeeIIsieT eI U paboTarh B
HAaIpaBJICHUH JTUYHOCTHOTO,
00pa30BaTeIbHOTO U
poeccHOHATBHOTO POCTA.

3HaTh: OCHOBHBIC
TPUHIUTTBI

3¢ deKTUBHOI
MEXKKYJIBTYpPHOMI
KOMMYHUKAIHH,
METOJIBI
CaMOOpraHu3aIu
uu
camo-00pazoBaHU
sI; YMETh:
aHaJIM3UPOBATh U
YUUTHIBATh
COLIMAJIbHBIC U
KYJIBTYPHBIC
pas3au4us JoAeH
JUTSL peaTu3aliiu
COTpPY/-HUYECTBA
B OOIIIECTBEHHOM
u
npodeccuoHaIbH
oif cepe;
paborarth B
HarnpaBJICHUH
JMYHOCTHOTO,
o0Opa3oBareab-HOT
ou
npodeccuoHaTbH
OT0 POCTa;
BJIJICTh:
HaBBIKAMU U
npueMaMu
TOJICPAHTHOTO
001IeHHS,
METOJIaMH Hay4HO
000CHOBaHHOM
OLICHKH U
yIpaBJICHUS
B3aUMOJECHCTBUSA
MU B pa3InYHbIX
COLIMATbHBIX
rpymnmax Ha
OCHOBE
ITHYCCKUX
NPUHIUIIOB U
COTPYAHUYECTBA;
COIIMAJIBHO
000CHOBaHHO
OTIpEIENIATh
TAaKTHYCCKHUEC U
CTpaTeruueCcKue
3a1auu
npodeccuoHaNbH
oro u
JMYHOCTHOTO
pa3BUTHSL.




N-3VK-3 VyacTByeT B
pacnpeneneHuy posiel B yCI0BUAX
KOMAaH/IHOTO B3aUMO/ICUCTBUSI;
METOJOB OIICHKHU CBOUX JICHCTBUI,
IJITAHUPOBAHUM U YIIPABICHUHU
BPEMEHEM.

3HaTh: OCHOBHBIC
TPUHIUTTBI

3¢ deKTUBHOI
MEXKKYJIBTYpPHOMI
KOMMYHUKAIHH,
METOJIBI
CaMOOpraHu3aIu
uu
camM0-00pazoBaHu
sI; YMETh:
aHaJIM3UPOBATh U
YUUTHIBATh
COLIMAJIbHBIC U
KYJIBTYPHBIC
pas3au4us JoAeH
JUTSL peaTu3aliiu
COTpPY/-HUYECTBA
B OOIIIECTBEHHOM
u
npodeccuoHaIbH
oif cepe;
paborarth B
HarnpaBJICHUH
JMYHOCTHOTO,
o0Opa3oBareab-HOT
ou
npodeccuoHaTbH
Oro0 poCTa;
BJIJICTh:
HaBBIKAMU U
npueMaMu
TOJICPAHTHOTO
001IeHHS,
METOJIaMH Hay4HO
000CHOBaHHOM
OLICHKH U
yIpaBJICHUS
B3aUMOJECHCTBUSA
MU B pa3InYHbIX
COLIMATbHBIX
rpymnmax Ha
OCHOBE
ITHYCCKUX
NPUHIUIIOB U
COTPYAHUYECTBA;
COIIMAJIBHO
000CHOBaHHO
OTIpEIENIATh
TAaKTHYCCKHUEC U
CTpaTeruueCcKue
3a1auu
npodeccuoHaNbH
oro u
JMYHOCTHOTO
pa3BUTHSL.




4. OPTAHU3AIIUA OBPA3OBATEJIBHOI'O ITPOLHECCA JJ1s1 UHBAJINIOB U JINI C
OI'PAHUYEHHBIMH BO3MOXHOCTAMM 3/10POBbA

OOyueHre MO IUCIMIUIMHE JIMIl, OTHOCSIIUXCS K KaTerOpUM HWHBAIWAOB, M JIUI] C OrPaHHYCHHBIMH
BO3MO)KHOCTSIMH  3JIOPOBBSI  OCYIIECTBIIIETCS C YYETOM OCOOEHHOCTEH TCHXO(MU3NYECKOTO pa3BUTHS,
WH/IMBUYATBHBIX BO3MOKHOCTEH M COCTOSIHUS 3I0POBBSI TAKMX O0YJaOIIXCS.

B ciy4yae BO3HMKHOBEHUS! HEOOXOJUMOCTH OOYyYEHUS JIUI] C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3I0POBbBSI B
VYHHUBEpCHUTETE NPEAYCMATPUBACTCS CO3AaHHE CIICIUATLHBIX YCIOBUH, BKIFOYAIOIINX B Ce0sl MCTIOIB30BaHHE
CTCIUATBHBIX 00pa30BaTeNbHBIX IMPOTPAMM, METONOB BOCIHMTAHUS, AUAAKTHYCCKUX MaTepHAIIOB,
CTCIUATBHBIX TEXHHYECKUX CPEICTB OOydYeHHsI KOJUIGKTUBHOTO ¥ WHIMBHIYaJbHOTO ITOJI30BaHHMSA,
MPEIOCTABIICHHE YCIYT AacCHUCTeHTa (ITOMOIIHMKA), OKAa3bIBAIOIIETO OOyYaromuMcsi HeoOXOIUMYIO
TEXHUYECKYI0 TIOMOIIb, MPOBEICHHE TPYNIIOBBIX W HWHIUBUAYAIBHBIX KOPPEKIIMOHHBIX 3aHSITHIA,
oOecriedeHrEe JOCTyNa B 3[aHUS YHHBEPCHUTETAa W JIDYTHE YCIOBHSA, 0€3 KOTOPBIX HEBO3MOXKHO HIIH
3aTpyAHEHO OCBOEHHE 00Pa30BaTEIbHBIX MPOTPaMM OOYYAIOMIMMHUCS C OTPAaHMYECHHBIMH BO3-MOKHOCTSIMHU
37I0POBBSI.

[Ipu momydeHW# BBICIIETO 00pa30BaHUS OOYYAOIIUMCS C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 370POBBS
NPEIOCTABIAIOTC  OecrulaTHO — y4eOHasl JIMTeparypa, a Takke YCIYTH CYpIONEepPEBOMYMKOB U
TU(IOCYpPAOTIEPEBOTUNKOB.

C yuetoM 0co0bIX TOTpeOHOCTEH OOYyYaONMMCS C OTPAaHWYCHHBIMH BO3MOXXHOCTSIMH  3JIOPOBbSI
o0ecriednBaeTCs MPENOCTABICHHE YUSOHBIX, JICKITMOHHBIX MAaTEPHAJIOB B AIEKTPOHHOM BHJIE.

5. OBBEM JUCHUIIJIMHBI B BAYETHBIX E/IUHUIIAX C YKASAHUEM KOJIMYECTBA
YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C
MPENOJABATEJIEM (ITIO BUJAM YUEBHBIX 3AHSATHN) U HA CAMOCTOSITEJIBHYIO
PABOTY OBYYAIOIIIUXCHA

OO01mmast TpPyI0eMKOCTh AUCIUIIINHBI COCTABIISAET 2 3.€. - 72 4acoB

Ounas ¢popma odyuenusi: Cemectp - 3, 7 cemecTp, BUJ OTYETHOCTH — 3a4eT.

B yue6Hoi paGoTs! Bcero gacos/3aueTHbIx |CeMecTphl

eIMHUIT 3 7

OO0mas Tpya0eMKOCTh JTUCITUILTUHBI 72/2 0/0 72/2

KonTakrHas pabora o0ydaromuxcs ¢ 28

penoaaBaTesieM (BCero) 28

B tom uucne:

JIekMOHHBIE 3aHATHA 14 14

[IpakTruyeckue 3aHATUSA 14 14

CamocrosTenpHas padora: 44 44

CamocrosiTensHast paboTta 44 44

3auer

3aounas ¢popma o0yuenusi: Kypc - 4 Kypc, BUJI OT4eTHOCTH — 3a4eT.

B y VYueOHble
. CeTro YacoB/3a4eTHHIX
Bun yueOHOI paboThI Kypchl
eIIMHUI]

4
OO6mIast TPyA0EMKOCTh TACITATIINHEI 72/2 72/2
KonrakrHas pabota oOy4aromuxcs ¢ 4
npemnozaaBaTeneM (BCero) 4




B toMm uncre:

[IpakTryeckue 3aHATHS 4 4
CamocrosiTensHas padoTa: 68 68
CaMocTosTeNbHas pabora 68 68
3auer

6. COIEPXKAHUE YUEBHOM JUCIIUTLIVHBI

Conepxanue IMCHUILUIMHBI, CTPYKTYPHPOBAaHHOE II0 TeMaM € YKa3aHHEeM OTBEJIeHHOI0 Ha HHX
KOJIN4eCTBA YaCOB H BUJ0B Y4eOHbBIX 3aHATHIT

6.1. Ounas ¢popma o0y4eHust

Ne i/t HawnmeHoBanwme pasena TUCIUATIIAHBL

IIpakTuueckue
3aHATHS
CaMocrosTenbHas
pabora

JIek1IMOHHEBIE 3aHATHA

—

MeXITMYHOCTHOE B3aUMOJICUCTBHE: OCHOBHBIE
BUJIBI B CHCTEME COIMAIFHBIX OTHOIIICHHA.

99 Tema 1. MexIMYIHOCTHAS KOMMYHHKAITAS
KaK BUJI COLIMAIbHOMN
koMMyHHKarun.CoruanbHble OTHOIICHUS
(Bumel, crieniuduka). [loHATHE U CYITHOCTH
MEXKIIMYHOCTHOTO B3aUMOJIeUCTBUA. Bub
MEXKIJIMYHOCTHBIX B3aUMOJIEHCTBUH.
CyIIHOCTh, OCHOBHBIE MPU3HAKH, (PYHKITUH
MEXJITMYIHOCTHON KoMMyHUKanuu. CTpyKTypa 1 1 5
MEXIIMYHOCTHOW KoMMyHHKarmu. CTpyKTypa
MEXXIIMYHOCTHOTO PEYEBOTO OOIICHHUS:
KOMMYHHKaTHBHAs, THTEPaKTHUBHAS,
TiepLenTUBHas cocrapistomue. OCHOBHbIE
MEXaHU3MBbI U CTEPEOTHUITHI COIIMATEHON
nepuenuuu. Vaertndukanys, sMmaTus,
pedeKcrs; KOTHUTHBHAS, SMOIIMOHAJIbHAS,
pedenoBeneHIecKast SMIATHA B
MEXJITMIHOCTHOM o0TeHuH. [

2| ConuanbHbIN CTaTyC Y4aCTHUKOB
MEKIMYHOCTHOTO 0011eHus. Y CymHocTh
MOHSATHI: COLIMAIBHBIN CTaTyC yYaCTHHUKOB
MEKIMYHOCTHOTO OOLICHUS, UX COLMATbHBIE U
KOMMYHHKATUBHbBIE [TO3ULIUN, 1 1 5
KOMMYHHKaTUBHBIE MEXJINYHOCTHBIE POJIH,
CaMOIPE3eHTAIHS TOBOPSILIETo/ MUITYLIETO 1
Ip. KoMMyHHMKaTHBHBIE TUIIBI TMYHOCTEN B
Majoi conuaibHOM rpymnme.y




MeXITU4HOCTHasE KOMMYHUKaTHBHAS
TpaHCaKI¥s: OCHOBHBIE TPU3HAKH,
KOMITOHEHTHI, dTanbl.YTema 1 Tunonorus
MEXIJINYHOCTHBIX TpaHcakuui. §Tunonorus
MEXIINYHOCTHBIX TPaHCAKLINMI:
CUMMETPHUYHBIE, ACHUMMETPHUYHBIE,
B3auMonononssromye u 1p.fCounanbHble U
KOMMYHHUKATUBHBIC TO3UIMN OOIAIOIINXCS,
UX COIMAJIbHBIE U KOMMYHHUKAaTHBHBIC
MEKIMYHOCTHBIE poii. OcoOeHHOCTH
MOBCETHEBHOW KOMMYHUKAIUH. |

KoMMmyHuKaTuBHBIE CIIOCOOBI M CPEACTBA
CaMOIPE3EHTAMN B MEKITMYHOCTHOM
obmenun.Peur u camonpe3eHTaus
(camopackpeiTue). Peus u camooneHka,
crocoObl peueBoil MaHHpecTau 1
JUarHOCTHKHU caMoolleHKU. HeBepOanbHas
KOMMYyHHKaryst. OCHOBHBIE KaHAJIBI
HeBepOaJIbHON KOMMYHUKALMH.
KoMmMyHMKaTHBHBIE MACKH B MEXJINYHOCTHOM

MeXIUYHOCTHOE OOLICHHUE B
po(heCCHOHALHON JeSITETLHOCTH U
KOH(DIUKTHI B MEKITUYHOCTHOU
KOMMYHHKAIIHH, CIIOCOOBI X
npenynpexaeHus u npeoponenus.fTema 1.
HenoBoe obmienne kaxk Gpopma
MEXJIMYHOCTHBIX OTHOLIECHUN. Tunst u
OCHOBHEIC XapaKTePUCTUKH
po(heCCHOHALHO-/ICIIOBBIX TPAHCAKIIUHN B
MEXIIMYHOCTHOU TTPO(ECCHOHATEHO-ACITIOBON
KOMMYyHHKarmu, ©opMet
poheCCHOHATLHO-IEIIOBOTO
MEXIIMYHOCTHOTO 00I1eHus. OCHOBHBIC
JKaHPBI YCTHOTO MEKITUYHOCTHOTO
poheCCHOHALHO-/ICIIOBOTO OOIICHUS U UX
XapaKTEePUCTUKHU: JelIoBast Oecena, AeI0Boe
coBemanue u ap. ®akTopkl ycrexa U MPUIUHBI
KOMMYHHMKATUBHBIX HEY/Iad B MEKITMYIHOCTHOM
npodeccroHaIbHO-IEII0BOM OOLICHUH.
TpeboBaHUS K MEKITMIHOCTHON
KOMMYHHKAIMH B TPO(HECCHOHATLHO-ICIIOBON
cpene. KoMmMyHHKaTUBHOE JTUACPCTRO.
®daxTopsl ycIenHoro oomeHus. OrpaHnYeHus
B MEXIIMYHOCTHOW KOMMYHUKAIIVH:
KOHBCHIIMOHAJILHBIC, CHTYaTUBHBIC,
SMOIMOHANIEHEIC U T.1. KOoMMyHUKaTHBHBIC
Oapbepbl, HeyIaYH, COOU B MEKITMIHOCTHOM
B3aMMOJICHCTBUU M OCHOBHBIE CIIOCOOBI X
MpeIypeKIcHU. |




Tumnonorus MEXIMYHOCTHBIX KOHPIUKTOB U
(hopMmbl paboTh ¢ KOHPIUKTOM. THITEI
KOMMYHHUKAaTUBHBIX MEKIMYHOCTHBIX
koH(KTOB. KoH(ukTOreHHBIE (haKTOPHI
MEKIMYHOCTHOTO OOIIEeHUS,
KOMMYHHUKaTUBHBIE CIIOCOOBI M CPEACTBA UX
HelTpanu3anuu. KoHCTpyKTHBHBIE U
JIECTPYKTUBHBIE TTOCIICACTBUS
KOMMYHHUKATUBHBIX MEKIMYHOCTHBIX
KOH(QUKTOB. [ToHsTHE «KOHPIUKTHON
JUYHOCTH», €€ KOMMYHHKaTHBHBIC IPU3HAKH,
CTpaTeruy AUarHOCTHKHA U KOMMYHHUKaTHBHOM
3aIUTHLY

NHpOKOMMYHUKAIIMOHHBIE TEXHOJIOTHU B
npodecCHoHATBHO-ACIIOBON MEKITMIHOCTHOM
KoMMyHHKaH.{OCHOBHBIE BUIBI
OTIOCPEIOBAaHHOTO
npodeccHoHaIBHO-CIIOBOTO
MEXIIMYHOCTHOTO 00IIeHUs (TeeOHHAs,
Skype, sms, UTHTEepHET KOMMYHHUKAITUH:
crienupuaeckue Ipu3Haku, TPEOOBAHUS K
peammzanuu. KomnbsioTepHO-0nocpeioBaHHAS
KOMMYyHHKarwst. Hopmbl 1 mpaBuiamMu

o opMIIEHUS IJICKTPOHHOMN HePEIUCKU.

10

OTHUYecKne 1 STUKETHBIE TAKTHKHU U IIPHEMBI B
MEXJITMIHO CTHOH TIpoheCCHOHAEHO-IeTTOBOM
KoMMyHHKany. CyITHOCTb U B3aUMOCBSI3b
MOHATHN: ITHKA — 3TUKET — MOPaJIb;
STHUYECKHE HOPMBI — 3TUKETHBIE HOPMBI —
STUKETHBIE POPMBI; PUTYATBHOE OOIIEHUE —
ITHKETHOE oOIIeHHe. PeueBoii n
MOBEJICHYECKUM 3TUKET B MEKJINYHOCTHOM
KOMMYHHKAIMHA. DTUKETHBIE PEYEBHIE U
MOBE/IEHYECKNE TAKTUKH U IPUEMBI B
MEXJITMYIHO CTHOH TIpoheCCHOHAEHO-ICTTOBOM
KOMMYHHKAIIHH.

nUTOoro

14

14

44

3auer

Hroro mo aucuuninHe

72

6.2. 3aounas popma oOyueHust

Ne i/t

HawnmeHoBanwme pasena TUCIUATIIAHBL

IIpakTuueckue

3aHATHA

CaMocrosTenpHas
pabora




—

MeKITUYHOCTHOE B3aMMOJCHCTBHE: OCHOBHBIC
BUJBI B CUCTEME COLIMATIbHBIX OTHOIICHHH.
MTema 1. MexnnyHOCTHAs KOMMYHUKaILUA
KaK BUJI COLMAIbHON
koMMyHUKanuu.ConuansHble OTHOILCHHS
(BunplL, cienuduka). [loHsTre U CyIIHOCTD
MEKIMYHOCTHOTO B3aUMOJCHCTBUS. Bupt
MEKITMYHOCTHBIX B3aUMOACHCTBHH.
CyIIHoCTh, OCHOBHBIC IPU3HAKH, (PYHKIIUH
MEKIMYHOCTHON KOMMYHHUKauu. CTpyKTypa
MEKIMYHOCTHON KOMMYHHUKauu. CTpyKTypa
MEKIMYHOCTHOTO PEYEBOTO OOLICHUS:
KOMMYHHUKaTUBHAsI, THTEPaKTUBHAS,
nepuenTuBHas cocrapistomue. OCHOBHbIE
MEXaHHU3MBI U CTEPEOTUIIB COLIMATILHOM
nepuenuuu. Waentudukanus, smmaTus,
pedrekcus; KOTHUTUBHASA, IMOLMOHAJIbHAS,
peuenoBeeHuecKas SMNarus B
MEXIIMYHOCTHOM 0O1IeHUA.

15

ConmanbHbIi CTaTyC YYaCTHUKOB
MEXJIMIHOCTHOTO 00meHus. CymHOCTh
MOHATHI: COIMANIbHBINA CTATyC YYaCTHUKOB
MEXJIMYHOCTHOTO OOIICHHS, UX COMAIbHBIE U
KOMMYHHKaTHBHBIE TTO3UIUH,
KOMMYHHKATHBHBIE MEXJIMYHOCTHBIE POJIH,
caMOTIpe3eHTAIHS TOBOPSIIEro/ MUIITYIIETO 1
Jip. KoMMyHUKaTUBHBIE TUIIBI JIMYHOCTEHN B
MaJiol colMalibHOM rpymnme.

MeXITUIHOCTHAsT KOMMYHUKAaTHBHAS
TpaHCAKIU: OCHOBHBIC TTPU3HAKH,
KOMITOHEHTHI, 3Tambl. Y Tema 1 Tumomorus
MEXIIMYHOCTHBIX TpaHcakiu. Tumnonorus
MEXJIMIHOCTHBIX TPaHCAKIINHI:
CUMMETpPUYHBIE, ACHMMETPHYHBIE,
B3anMopononHsromye u 1p.fCounaibHbIe 1
KOMMYHHKATHBHBIE ITO3UITUHN OOIIAIOITIXCS,
UX COIMAJIbHBIE 1 KOMMYHHKaTHBHBIC
MEXITHYHOCTHBIE poiti. OcoOeHHOCTH
MOBCETHEBHON KOMMYHUKAITUU.

20

KoMMyHUKaTHBHBIE CIIOCOOBI M CPEJICTBA
CaMOIIPE3CHTAIIUN B MEKITMIHOCTHOM
obmennn. JPeur u camonpeseHTaINs
(camopackpsiTie). Peus u camoorieHka,
croco0bI pedueBoit MaHupecTauu u
JIMarHOCTHKHU caMoolleHKH. HeBepOanbHas
KoMMyHHKarwst. OCHOBHBIE KaHAJIBI
HeBepOaTbHONH KOMMYHUKAIINH.
KoMMyHUKaTHBHBIE MACKH B MEXIINIHOCTHOM




MeXIUYHOCTHOE OOLICHHUE B
po(heCCHOHATLHON JCSITETLHOCTH U
KOH(DIUKTHI B MEKITUYHOCTHOU
KOMMYHHKAIIHH, CIIOCOOBI X
npenynpexaeHus u npeoponenus.fTema 1.
HenoBoe obmenne kaxk Gpopma
MEXJIMYHOCTHBIX OTHOLIEHUN. Tuns! u
OCHOBHEIC XapaKTePUCTUKH
po(heCCHOHALHO-/ICIIOBBIX TPAHCAKIIUHN B
MEXIIMYHOCTHOU TTPO(ECCHOHATEHO-ACITIOBON
KOMMYyHHKarmu, ©opMel
poheCCHOHATLHO-IEIIOBOTO
MEXIIMYHOCTHOTO o0I1eHus. OCHOBHBIC
JKaHPBI YCTHOTO MEKITUIHOCTHOTO
poheCCHOHALHO-ICIIOBOTO OOIICHUS U UX
XapaKTEePUCTUKHU: JesIoBast Oecena, AeI0Boe
coBemanue u ap. ®akTopsl ycrexa U MPUIUHBI
KOMMYHHUKATUBHBIX HEY/Iad B MEKITMIHOCTHOM
npodeccroHaIbHO-EI0BOM OOLICHUH.
TpeboBaHUS K MEKITUIHOCTHON
KOMMYHHKAIMHA B TPO(HECCUOHATLHO-ICIIOBON
cpene. KoMmMyHHKaTUBHOE JTUICPCTRO.
®daxTopsl ycIenHoro oomeHus. OrpaHnYeHus
B MEXIIMYHOCTHOW KOMMYHUKAIIVH;
KOHBEHIIMOHAJILHBIC, CHTYaTUBHBIC,
SMOIMOHANIEHEIC U T.1. KOoMMyHUKaTHBHBIC
Oapbepbl, HeyIaYH, COOU B MEKITUIHOCTHOM
B3aMMOJICHCTBUU M OCHOBHBIE CIIOCOOBI X
MpeIyTpeKIcHU. |
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Tunonorus MeXIMYHOCTHBIX KOHPIUKTOB U
¢hopmbl paboThl ¢ KOHGIUKTOM. | THITEI
KOMMYHHUKATUBHBIX MEKIMYHOCTHBIX
koH(uKTOB. KoH(ukToreHHbIE (haKTOpHI
MEKIMYHOCTHOTO OOIIEeHUS,
KOMMYHHUKaTUBHBIE CIIOCOOBI M CPEACTBA UX
HelTpanu3anuu. KoHCTpyKTHBHBIE U
JIECTPYKTUBHBIE TTOCIIEACTBUS
KOMMYHHUKAaTUBHBIX MEKIMYHOCTHBIX
KOH(IUKTOB. [ToHsTHE «KOHPIUKTHON
JUYHOCTH», €€ KOMMYHHKaTHBHBIEC IPU3HAKH,
CTpaTeruy AUarHOCTHKHA U KOMMYHHUKaTHBHOM
3aIUTHLY

NHpOKOMMYHUKAIIMOHHBIE TEXHOJIOTHU B
npodecCHoHATBHO-ACIIOBON MEKITMIHOCTHOM
KoMMyHHKan.{OCHOBHBIE BUIBI
OTIOCPEIOBAaHHOTO
npodeccHoHAIBHO-EIIOBOTO
MEXIIMYHOCTHOTO 00IIeHUs (TeeOHHAs,
Skype, sms, UTHTepHET KOMMYHHUKAITUH:
crienuuaeckue Ipu3Haku, TPEOOBAHUS K
peammzannn. KomnbsioTepHO-0nocpeioBaHHAS
KOMMYyHHKarwst. Hopmbl 1 mpaBuiamMu

o OpMIIEHHUS JICKTPOHHOMN HePEIUCKN.




8 |DTHyeckue U STUKETHBIC TAKTUKH U IPUEMBI B
MEXKITMYHOCTHOH MpoheCcCHOHATEHO-ICTOBON
koMMyHHUKaud. CyIIHOCTh ¥ B3aUMOCBSI3b
MOHATHIA: 3THKA — DTUKET — MOPAJib;
STHYECKUE HOPMBI — ITUKETHBIC HOPMBI —
STHKETHBIEC POPMBI; PUTYATbHOE OOIICHUE —
J3THKETHOE 0011eHne. PeueBoil u
MIOBEIECHYECKUM YTUKET B MEKIMYHOCTHOM
KOMMYHUKAIMU. DTUKETHBIC PEUCBBIC U
MOBEJICHYCCKUE TAKTUKH U MIPHEMBI B
MEXKITMYHOCTHOH MPoheCcCHOHATBEHO-ACTOBON
KOMMYHUKAIIHH.

HUTOI'O 4 68

3auer

HToOro mo tucHuIInHe 72

7. ®OPMBbI TEKYIIEHA, TPOMEXYTOUYHOM ATTECTAIIUA

MeXIMYHOCTHOE B3aUMOJICHCTBHE: OCHOBHBIE BHJIBI B CHCTEME COLMalIbHBIX OTHOoweHWi. Y{Tema 1.
MeXIu4HOCTHAs KOMMYHHKAIMS KaK BHUJ COLUAIbHON KoMMYyHUKauuU.JConuanbHble OTHOLICHUS (BUIBL,
cnenuduka). IloHsTne M CymHOCTP MEXKIMYHOCTHOTO B3aUMOJCHCTBUS. BuIbI MEXIMYHOCTHBIX
B3auMozelcTBuil. CyliHOCTh, OCHOBHBIE MPU3HAKU, QYHKIIUHA MEXIMYHOCTHON KoMMyHUKanuu. CTpyKTypa
MEXJIMYHOCTHON KOMMYyHMKauHu. CTPyKTypa MEXKIMYHOCTHOIO PEYEBOro OOIIEHUS: KOMMYHHUKaTHBHas,
MHTEPAaKTUBHAsI, MEpUENTHBHas cocTaBiusgomue. OCHOBHbIE MEXaHM3Mbl M CTEPEOTHUIIBI COLHUATBHON
nepuenuuu. HWaentuduxanus, smmnarus, pediaexcus; KOTHUTUBHAs, SMOIMOHAJIbHAs, peyenoBeIeHYeCKas
AMIIATHS B MEKIMIHOCTHOM 001meHnn. gq:

- 3agaHue penpoayKTUBHOTO U PEKOHCTPYKTHUBHOTO YPOBHS

ConuanbHbIN CTaTyC YYaCTHHUKOB MEKIUYHOCTHOTO 0OmeHus.y CyIHOCTh MOHSATHN: COIMATIBHBIA CTaTyC
YYaCTHUKOB  MEXKJIUYHOCTHOTO  OOIIEHHUS, UX CONHaJbHbIE M  KOMMYHHUKATUBHBIE  IO3WIIUH,
KOMMYHHUKAaTHUBHbIE ~MEXJIWYHOCTHBIE POJHM, CaMONpPE3CHTAIMsl TOBOpSIEro/ MHUIIYIIETO W Jp.
KoMMyHHKaTUBHBIE THIIBI IMYHOCTEN B MAJIOM COLMANIBHON rpynme.q:

- YeTHBIN onpoc

MexnuyHOCTHasT KOMMYHHMKAaTHMBHAsi TPAaHCAKIMA: OCHOBHBIE MPU3HAKH, KOMIIOHEHTHI, 3TanblLYTema 1
Tumnonoruss MEXIUYHOCTHBIX TpaHCAKUM. §THUIONOrHS MEXITMYHOCTHBIX TPAHCAKIHUN: CHUMMETPUYHBIE,
acCUMMETpUYHbIe, B3auMoononusomue 1 1p.fCounanbHble ¥ KOMMYHUKATUBHBIE MTO3UIUU OOIAIOIINXCS,
UX COIMabHble W KOMMYHUKATHUBHBIE MEXJIWYHOCTHbIE poiu. (OcoOEHHOCTH MOBCEIHEBHOM
KOMMYHUKaUU.q:

- Kontponbhas pabora

KoMMmyHUKaTHBHBIE CTHOCOOBI M CPEICTBa CAMOINPE3CHTAIlMH B MEXKIUYHOCTHOM oOmmeHun.{Peusr wu
caMompe3eHTanus (camopackpeiThe). Pedb © caMoolleHKa, CHocoObl pedyeBOW MaHH(ecTaluuu |
IMAarHOCTUKK  caMoolleHKH. HeBepOanpHas koMMmyHHKanus. (OCHOBHBIE KaHalbl  HeBepOaTbHOM
KOMMYHUKaIi. KOMMyHUKaTUBHBIE MAaCKH B MEKIIUIHOCTHOM:

- ucnyr



MexnuyHOCTHOE OOILIeHne B NPOQEeCcCHOHATBHONW JEATENbHOCTH W KOH(IMKTBI B  MEXIMYHOCTHOM
KOMMYHHUKAIIMH, CIOCOObI MX mpeaynpexiaeHus u npeononeHus.{Tema 1. JlemoBoe obmieHne kak Qopma
MEXJIMYHOCTHBIX  OTHOWIEHUNA.JTUIBI W OCHOBHBIE XapaKTEPUCTUKU  MPOECCHOHAIBHO-IETOBBIX
TpaHCAaKIUI B MEKIMYHOCTHOU npogeccuoHaNbHO-AEI0BOM KOMMYHHUKAIUH. DopMBbI
po¢eCCHOHAIBHO-IEIOBOT0 MEXJIMYHOCTHOTO 00meHus. OCHOBHBIE KAaHPBl YCTHOTO MEXIMYHOCTHOTO
po¢eCCHOHAIBHO-IEIOBOTO OOIIEHU U UX XapaKTePUCTUKU: JeioBas Oecela, e0BOe COBEIIAHUE H Jp.
@akTopel ycrexa U MPUYMHBI KOMMYHHKATUBHBIX HEyJad B MEXIMYHOCTHOM MpOo(dhecCHOoHaIbHO-1EI0BOM
obmenun. TpeGoBaHUS K MEXKIMYHOCTHOW KOMMYHHMKAllMM B TPO(EeCcCCHOHAIBHO-AEIOBON cpene.
KommyHnukaruBHoe mnuaepctBo. Daktopsl ycmeumrHoro oOmieHus. OrpaHuyeHHs B MEXKIUYHOCTHOM
KOMMYHUKAIIUH: KOHBEHIIMOHAJIbHBIE, CUTyaTUBHBIC, SMOLMOHAIbHbIE U T.]. KOoMMyHUKaTHBHbIE Oapbepsbl,
HeyJIa4yH, COOM B MEXJIMYHOCTHOM B3aHMMOJICHCTBHU U OCHOBHBIE CITOCOOBI X MpeyNpexaAcHHL.:

- YCTHBII onpoc

Tunonoruss MeXIMYHOCTHBIX KOH(IUKTOB M (popMbl paboThl ¢ KOH(PIUKTOM.{THIIBI KOMMYHHUKAaTHBHBIX
MEXJIMYHOCTHBIX  KOH(JIMKTOB. KoH(nukrorenuble  (QakTopbl ~ MEXKJIMYHOCTHOTO  OOIICHUS,
KOMMYHUKaTHBHbIE CHOCOOBI W cpeacTBa HX HelTpanu3auuu. KOHCTPYKTHBHBIE U JI€CTPYKTHUBHBIE
MOCIIEICTBUSI KOMMYHUKATUBHBIX MEKIMYHOCTHBIX KOHPIUKTOB. [loHATHE «KOH(MIMKTHOW JHUYHOCTHY, €€
KOMMYHUKATHBHbIE TPU3HAKH, CTPATETHH JUATHOCTUKN M KOMMYHHUKATUBHOM 3aIIUTHL.Y:

- Occe

NupoxoMMyHHKAIIIOHHBIE TEXHOJIOTHH B npodeccruoHanbHO-1EeI0BON MEXJIMYHOCTHOMN
KOMMYHUKauu.OCHOBHbIE BHUABI OMOCPEAOBAHHOTO MPOQPECCHOHATIBHO-ACIOBOTO MEXIMYHOCTHOTO
obmenus (tenedonnas, Skype, sms, UHTepHET KOMMYHUKAIMK: crielM(DUUecKrue MPU3HaKH, TpeOOBaHUS K
peanuzanuu. KommbloTepHO-omnocpenoBaHHas KoMMyHHUKanus. Hopmbl u  mpaBuinamu  oopmileHus
AIIEKTPOHHOM Mepenucku.y:

- YCTHBIN onpoc

OTHYeCKHEe M OJTUKETHbIE TAKTMKH M TPUEMBl B MEXKIMYHOCTHOM NpodeccHOHATBHO-AEI0BOM
KOMMYHUKai. CyIIHOCTh M B3aMMOCBSI3b TOHSATHA: ATHKAa — 3THKET — MOpajb; 3TUYECKHE HOPMBI —
STHKETHBIE HOPMBI — JTHKETHBIE (OpMBI; pHUTyaJbHOE OOIIEHHME — ASTHKETHOE oOuieHue. PedyeBoit u
MOBEJICHYECKUI 3TUKET B MEKIMYHOCTHOW KOMMYHUKAIIMH. DTUKETHBIE PEUEBbIC U TIOBEACHYECKUE TAKTUKU
U TIPUEMBI B MEXJIMYHOCTHOM NMpodecCcnoHaIbHO-1e10BOM KOMMYHUKAIIHH. :

- Pedepar

IIpomexyTouyHas artectanus - 3ader.

8. YueOHO-MeTOOHUYECKOE 00ecnedyeHe TUCHMILTUHbI

8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4e0OHOI JTUTEPaTypPbl, HeO0X0AMMOH /IS 0CBOCHUS
AUCHUTIINHBI

8.1.1. OcHoBHas JuTEpPaTypa

JlenoBoe obmenue : yued. mocoodwue / coct. . H. Ky3nenos. - Mocksa : [lamkos u K, 2017. - 528 ¢.— URL:
https://e.lanbook.com/book/93544.— Pexxum noctyna: 3bC "JIAHB" : mo monnucke.— Teker :
AIEKTPOHHBIMN.

CemenoB A.K. Dtuka meremxmenTa : yae6. mocodue / A.K. Cemenos, E.JI. Macnosa. - Mockga : [lamkoB u
K, 2016. - 269 c.— URL.: http://e.lanbook.com/books/element.php?pll id=72394.— Pexxum nocryna: 9bC
"JIAHB" : no noanucke.— TeKCT : AIEKTPOHHBIH.

[TapkoB @. M. KoMMyHHKOJIOTHS: COIMOJIOTHS MAaCCOBOM KOMMYyHUKanuu : y4ueb. mocodue / @. U. llapkos.
- Mockaga : JlamkoB u K, 2017. - 318 c..— URL: https://e.lanbook.com/book/93436.— Pexxum nocrtymna:
OBC "JIAHB" : no noanucke.— TeKCT : 3I€KTPOHHBI.



8.1.2. lonotHMTEIBLHAS JTUTEPATYpPA

Bounapenko, O. B. MexnuaHOCTHOE 001IeHNe U KOMMYHHKAITUH : y4e0.-MEeTOJ. OCOOue I ayTUTOPHOU 1
CaMOCTOSIT. pabOTHI CTYICHTOB, 00OydaroImmxcs Ha ypoBHe OakanaBpuata / O. B. bongapenko. - MpkyTck :
Wzn-Bo Upl'AY um. A. A. Exesckoro, 2017. - 34 c.— URL: http://195.206.39.221/fulltext/i_002877.pdf.—

Tpopumos B. K. Pycckuit MmenTanuret u ero posb B cyasoe Poccun : monorpadus / Tpodpumos B. K. -
Nxesck : MxeBckast [CXA, 2017. - 236 c.— URL: https://e.lanbook.com/book/134012.— Pexxum gocrtyma:
OBbC "JIAHB" : no noanucke.— TeKCT : AEKTPOHHBIM.

OCHOBBI TyXOBHO-HPABCTBEHHOU KyIbTYphl Hapoa0oB Poccuu. - Ya : BI'TTY umenn M. Axmysist, 2017. -
292 c..— URL: https://e.lanbook.com/book/113135.— Pexum noctymna: 9bC "JIAHbB" : mo moanucke.—
TekcT : 3IeKTPOHHBIM.

Hopodeena, Tarbsina [enHaabeBHA. DTHKA podeccHoHabHBIX oTHOIEHuH / Jlopodeesa T.I.. - [lensa :
PUO III'CXA, 2014. - 129 c..— URL: https://lib.rucont.ru/efd/279642.— Pexxum nocryna: 9bC "Pykont" :
I10 TOANUCKE.— TEKCT : DIIEKTPOHHBIM.

8.2. Ilepevenn pecypcoB HH(POPMALMOHHO-TEIEKOMMYHHKANMOHHOI ceTH HTepHET, HEO0X0AUMBIX
JJIS OCBOCHM S JUCUMIIIMHBI

1. http://dic.academic.ru/dic.nsf/ruwiki/ CJIOBAapH, SHIMKIIOTIECIHH
2. http://www.gumer.info/News/index.php MEPBOMCTOYHHUKH
3. www. russian sociology.ru. JUTEpaTypa Mo COLMAIBHBIM MPOOIeMaM KOMMYHUKAITUH

4. Hayunsle xxypHaisl OOO Hayunas snexrponnas 6ubnuorexka eLIBRARY.RU. Pexxum nocryna:
http://elibrary.ru

5. AKktyanbHble IpoOIeMbl TeOpUN KOMMYHUKaMu. COOpHUK HaydyHBIX TpyaoB. - CI16. — M3n-Bo CIIGITLY,
2010, [Dnexrponnsiit pecypc] —URL:http://russcomm.ru/rca_biblio/yu/yudina.shtml

8.3. Ilepeuenb HHGPOPMALMOHHBIX TEXHOJIOTH, HCTIOJIb3yeMbIX NPH OCYLIECTBICHUH
o0pa3oBaTe/ibHOI0 nmpouecca no AUCHUIINHE

No /11 HaumenoBanue mporpaMMHOI0O

NnAacTatTaUTUG

Horosop Ne, nara, opranuzamus

JIneH3noHHOE MPOrpaMMHOE 00eCTICYCHNE

Microsoft  Office 2007 {muuen3un:  Ne 44217759, 44667904, 43837216,
1 (maket oducHbIx (44545018, 44545016, 44217780
npuiokeHnit Maiikpocodr)

Akt Ha mepemauy npaB H-0005792 ot 08.06.2011

2 Microsoft Office 2010 romga

3 Kaspersky Business Space|Axt Ha mnepemauy mpaB H-0005792 ot 08.06.2011
Security Russian Edition roga
CB00OOIHO pacmpocTpaHsieMoe IporpaMMHOe oOecrieueHHe

1 LibreOffice 6.3.3 CBoOonHO pacnpoctpansiemoe [10

2 Opera 72.x CBobOoano pacrpoctpansemoe [10

3 Google Chrome 86.X|CBoboaHO pacmpoctpansemoe [10

(BeO-Opay3ep)

Mozilla Firefox 83.x CBoOonHO pacnpoctpansiemoe [10

5 Adobe Acrobat Reader CBoboaHO pacnpoctpansiemoe 110




9. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOAUMOM 151
OCYHECTBJIEHUSA OBPA3OBATEJIBHOTI'O ITPOLHECCA 11O JMCIIUITVIMHE

HawnmeHnoBaHne 000pyI0BaHHBIX
y4eOHBIX KAOMHETOB, JTAOOpaTOpUid U
Ip. OOBEKTOB ISl TIPOBEICHHS
Y4COHBIX 3aHATUN

OcHoBHOE 000pyIOBaHNE

dopma UCITIOIB30BAHUS

Mononexusliii, aya. 335

Cneuuanu3upoBaHHAs
MeOeb: TapThl YICHHUECKHE
80 IIT., cTONn
npenogasarenss — 1 it
ckaMmeiku - 80 mT., TpuOyHa
- 1 mT., Docka MmemoBas - 1
IIT.

YyeOHO-HAIAAHBIE
ocoous.

VYyebnas ayJIATOPUS
TUIS MIPOBEICHUS
3aHATHN  JIEKIIMOHHOI'O
THUIIA.

Mononexusiii, aya. 420

Cnenuanu3upoBaHHAsS
MeOeb: CTOJIBI YYCHHYECKHE
- 8 WT., cTON MpenoaaBaTes
— 1 wr., crynbs - 17 wr.
Texanueckue CpeAcTBa
oOydeHus: TEJIEBU30P
Samsung.
YyeOHO-HaIAAHBIE
ocoous.

VYyebnas ayJIuTOPUS
TUISt IPOBEACHUS
3aHATHN CEMUHAPCKOTO
TUMA, TPYNIOBBIX H
MHAUBUAYaIbHbBIX
KOHCYJIbTaLIHH,
TEKYIIETO KOHTPOJIA H
MPOMEKYTOYHOH
aTTecTalllu.

Monogexusiii, aya. 303

Cneuuanu3upoBaHHAs
MeOeb: CTOJIBI YYCHHYECKUE
- 18 mwr., crynes — 33 i,
CTOJI IIpenojiaBaresis - 2 IiT.,
CTyJ mpenojaBaresns - 2 mT.,
TpubyHa - 1 1T, 1OCKa.
Texunueckue CpeAcTBa
oOyuenus: TteneBu3op LED
DEXP - 1 mr., mMoOuiIbHas
HamoJgbHas  CTOMKa Arm
Media PT-STAND-8.
YyeOHO-HAIAAHBIE
MOCOOMS: MaKeThl MPOEKTOB.

VYyebnas ayJIATOPUS
JUIST MIPOBEICHUS
3aHATHN  JIEKIIMOHHOI'O
THIIA, 3aHATUH
CEMHUHApPCKOTO  THIIA,
KypPCOBOTO
MIPOCKTUPOBAHUS
(BBITIOTTHEHHWE
KYPCOBBIX
TPYIIOBBIX
WHIWBHTyaTbHBIX
KOHCYJIbTaLIHH,
TEKYIETO KOHTPOJS H
MPOMEKYTOUHON
aTTeCTAIUN.

pabor),
"

10. PABPABOTYUKHU

JoxTop dunocopckux HayK
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