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1. OE/IN A 3AJJAYU ITPAKTUKHN

Ilesb ocBoOeHUsI MPAKTHKHU:

- TPOU3BO/ICTBEHHAas MPAKTUKa HarlpaBjieHa Ha 3akKpellvieHWe pacllivpeHue,
yriyb/ieHMe YW CUCTeMaTM3alldi0 3HaHWW, T[I0OJyUeHHbIX Tpd  OCBOEHHUH
Npo(eCcCUOHAILHBIX MOAYJ/EM Ha OCHOBE U3yUeHUs [eATeTbHOCTU KOHKDETHBIX
TIpeJITIpUSTA, Ha TpuoOpeTeHHe TIPAKTUUECKOTO OfbiTa B cepe TOProBoit
JleATeJIbHOCTH.

OcHoBHbIe 3aiau¥ PAKTHKM:
3a/jlauaMu MIPOM3BO/ICTBEHHOM MPAKTHUKU SIBJISTFOTCSL:

- pa3BuTHe NpodeCcCUoHaIbHOTO MbIIIIEHUS;

- TIpuoOpeTeHre TIPAaKTUUECKUX YMEHUH TI0 TeXHOJOTMU OCYIIeCTB/IEHUS
TIPOZIa’K TTIOTPEOUTETHCKHUX TOBAPOB

- MeTO/laM KOOpJuHal[1sl paboThl C KIMeHTaMU.

2. MECTO ITPAKTUKHA
B CTPYKTYPE OGPA30BATEJILHOW ITPOT'PAMMUBI

[111.04.01 TIlIpakTvka Ajs TIONy4YeHHs TePBUYHBIX MPOo(eccroHambHbIX
HaBBIKOB (TIPOM3BO/ICTBEHHAs1) HaXOUTCS B MpodeCcCUoHaTbHOM yueOHOM I[HKJIe
npocheCcCHOHATBHBIX AUCLUTIIMH yueOHOTo T/1aHa.

[TpakThKa TIpoxoAuT Ha 3 Kypce B 6 cemecTpe (ouHOe oOyueHue), 4 Kypce
(3aouHOe 0byueHue).

3. IIEPEUYEHD IVIAHUPYEMBIX PE3YJ/IbTATOB ObYYEHUSA
I10 ITPAKTHUKE, COOTHECEHHBIX C INTAHUPYEMbBIMHU
PE3Y/IbTATAMH OCBOEHUSA OBPA30BATEJ/IbHOM
ITPOI'PAMMBI

B pe3y/ibTaTeé OCBO€HHUS [IPAKTHUKH 06y‘-IElI-0].U"Hﬁ€H JOJDKeH OBJIaZleTb
YMEHUAMHU U 3HAHUAMHU B LIEJIAX HpHO6pET€HI/IH e 1yHoImmnx KOMHETEHHHﬁZ

ITnanupyemsble pe3y/ibTaThbl 00yYeHHs M0 JUCIUILIUHE,

Kon HaumeHoBaHue XapaKTepu3ywIiye 3Tanbl (opMHUPOBaHUA

[KOMITEeTeHI[UH

KOMIIeTeHIUH
YMenusn:

Bb10MpaTh Cr1iocoObI pereHust
OK 01. Bagau npodeccHoHanbHoi — pacrio3HaBaTh 3ajauy W/uWaM  mpobjeMy B

NeATETLHOCTH TIPUMeHHTENBHO rpoeccroHaTbHOM W/nnm COIMaTbHOM




KOHTEKCTe

— aQHA/MM3WpOBATh 3a7iauy W/wid TpobneMy |
BbI/Ie/IATE e€ COCTaBHbIE YaCTH;

—  ONpeJesiATh 3Tallbl PellleHus 3a/1auM; BBISB/IATh U
3¢ heKTHBHO MCKaTh MH()OPMALHI0, HEOOXOAUMYFO
JUIs1 peLleHust 3a7iauu /Uiy po0/ieMsl;

— COCTaB/ATH  IUIaH  JeWCTBUSA;  OTpefessTh
Heo0X0JUMbIe pecypChl;

— BaJieTh aKTyaJbHbIMH MeTOJjaMU paboThl B
rpodeccuoHaTLHOM U CMeXKHBIX chepax;

—  peanu30BBIBAaTH COCTABIEHHBIH I1/1aH;

— OLeHMBAaTb pe3yJbTaT U TIOCIAEJCTBUSI CBOUX
JlelcTBUM (CaMOCTOSITe/IbBHO WU C TIOMOIIbIO

HACTaBHUKA).
K pa3/TMYHBbIM KOHTEKCTaM. 3HaHUA:
— aKTya/JbHbIH TpogecCUoOHATBHBIM M COLMA/IbHbIM
KOHTEKCT, B KOTOPOM TMPHUXOJWTCA paboTaTh U
JKUTB;
— OCHOBHble MCTOUYHHMKM HH(OpMALMd U Pecypchbl
I pelieHWss  3a7ady W npobiem B
rpodeccruoHaIbHOM u/unu CoLabHOM
KOHTEKCTE;
—  QJITOPUTMBEI BBITIO/THEHUS pabor B
MpodecCHoHaNTBEHON U CMEXKHBIX 00/1aCTsIX;
— MeToAbI paboThI B MPOQeCCHOHANTBEHON U CMEXHBIX
cdepax;
—  CTPYKTYpY IJIaHa [/l PelleHus 3a/1ay;
— TIOPS/IOK OIIeHKW pe3y/IbTaTOB peIleHrs 3afau
npodeccHoHaNbHOMN eATeNbHOCTH
Ymenus:
—  OmpeesiATh 3aiauu /IS OMCKa MH(pOopMaly;
—  OTpejensiTh Heo0X0JUMEbIe HWCTOYHUKHU
nHbopMaImy;
— TUJIJaHUPOBATH TPOLeCC MTOUCKa;
—  CTPYKTYpHPOBATh MOMy4aemMyto HH(OpMaLuio;
— BBIJINIATH Haubosiee 3HAUMMOe B  TI€peyHe
VH(OPMaLIY;
—  OL|eHMBAaThb MPaKTUUeCKYI0 3HaYMMOCTh
pe3y/bTaToB TIOMCKa;
Mcronb30BaTh COBpEMEHHbIE
-pencrea noucka, anamsa n — oQopM/ATh  pe3y/bTaThl  IOWCKA, MPUMEHSATH
MHTEPIPETaIHH HHGbOPMAIHH, cpefcTBa  MHGOPMAIMOHHBIX TEXHONOTUW /ISt
pelieHus MpodeCcCHOHAMBHBIX 3a/1aY;
OK 02. VM MHQOPMALHOHHbe —  WCII0JIb30BaTh COBpeMeHHOe TpOrpaMMHOe
TeXHOJIOTHY JI/Is1 BHITIOJTHEHUS
ajiau IpodeCcCUoHaLHOM obecrieyene;
esITeLHOCTH. — WCIO/Mb30BaThb pasivyHblie LUQpOBLIE CpeACTBa
JU1s1 pellieHusi NpodecCHOHAMBHBIX 3a/1ay.
3HaHMA:
— HOMeHK/aTypa WH()OPMAlMOHHBIX HCTOYHHUKOB,
TIpUMeHsIeMbIX B ripodheccroHaIbHOM
ZlesITeNTbHOCTH;

— TIpYMeMbl CTPYKTYPUPOBaHUsI MHPOPMALIH;

— dopmar odopmieHuss  pe3y/lbTaTOB  ITOMCKA
vHpOpMaLM,  COBpEMeHHble  CpeiCTBA WU
ycTpoiictBa  WHGbOpMaTH3alUM, TIOPSAJIOK X

IIpUMEHEHWA ¢ TIpOrpaMMHOe€ obecrieueHue B




npodecCHOHaNBHON JesITe/TIbHOCTH, B TOM YHCJIe C
WCTIO0/Tb30BaHUEM [U(MPOBBIX CPE/ICTB.

Y menmus:
— OpraHu30BbIBaTb PabOTy KOJ/UIEKTUBA U KOMaH/IbI;
— B3aMMO/IeCTBOBAThL C KOJIJIeraMu, PyKOBO/ICTBOM,
S dexTrBHO KJTHeHTaMU B xoje  mipodecCHOHANBEHON
B3aMMO/IEHCTBOBATh U JIesITe/TIbHOCTH.
OK 04.  |paboTaTh B KO/UIEKTHBE U 3HaHMA:
KOMaH/e. —  TICMXOJIOTWYecKre OCHOBBI JeATeTbHOCTH
KOJIJIEKTUBA,  TICUXOJIOTHUYECKHE  OCODEHHOCTH
JMYHOCTHY;
—  OCHOBBI ITPOEKTHOM J1eTeTbHOCTH.
Ymenus:
— TpaMOTHO H3/1araTb CBOM MBICJM U O(OPMISTH
OCYLLeCTB/IATH YCTHYIO M JOKYMEHTBI TI0 NpodecCMOHaNLHON TeMaTHKe Ha
MACbMEHHYI0 KOMMYHHUKAITAIO FOCYAPCTBEHHOM SI3bIKE,;
Ha roCyJapCTBEeHHOM SI3bIKe
OK 05 Poccuiickoit deieparyi —  TIPOSIBJISITH TOJIEPAHTHOCTEL B paboueM KOJIJIeKTHBe.
" lyueTom ocobGeHHOCTel SHaHUs:
COI[MATBHOTO U KYJIBTYPHOTO — O0COOEHHOCTH  COLMAaNBHOTO W KYJIBTYPHOTO
KOHTEKCTa. KOHTEKCTa;
— mpaBuia oOPMJIeHHUS] JOKYMEHTOB M TIOCTPOEHHUSI
YCTHBIX COOOIIeHHH.
YMmenus:
— TIOHHUMAaTh OOIIMI CMBIC UETKO TPOM3HEeCeHHBIX
BBICKa3bIBaHUI Ha W3BECTHBIE TeMBbI
(npodeccroHabHbIE U OLITOBBIE);
— TIOHMMaTh TEKCThI Ha Oa30BbIe MpodeccroHaTbHbIe
TEMBI,
— yuacTBOBaTh B AMajorax Ha 3HaKOMble o0IIye u
rpoceccruoHabHBIE TEMBI;
—  CTPOWTH MPOCThHIE BhICKA3bIBaHUs 0 cebe 1 0 CBOe
rpodecCHOHaNBHOMN [1esiTeTbHOCTHY;
[To/1b30BaThCs — KpaTko O0OOCHOBBIBAaTb W  OOBSCHATH  CBOU
rpodeccruoHaILHOU JelicTBus (TeKyllye U TJIaHUpyeMble);

OK 09. MOKyMeHTaLyel Ha — T1uMcaTth TIPOCTBIe  CBsI3HbIE  COOOLIeHWsS  Ha
rOCyZlapCTBEHHOM U 3HAKOMbIe W WHTEepecyoIiue
MHOCTPAaHHOM $I3bIKaX. npodeccroHa/TbHbIE TEMBI.

3HaHUA:
— TIpaBWIAa TOCTPOEHMS TIPOCTBIX U CIOXKHBIX
TipeJioyKeHnui Ha TIPoQ)eCCUOHANBHBIE TEMBI;
— OCHOBHble  00uIeynoTpeOUTe/bHBIE — TJIaroJibl
(6brTOBAs U MpodeccruoHanbHas JIEKCHKA);
— JIeKCUYeCKUH  MUHMMYM,  OTHOCSILIMHMCA K
OTMCAHWIO TIPEeJIMETOB, CPEJCTB W TPOI[ECCOB
npodecCUOHANBLHOM /1esiTe/TbHOCTY;
— 0COOEHHOCTH TIPOM3HOLIEHUs; TpaBWIa UTEHUs
TeKCTOB TpodecCcHOHaTbHOM HATPABIeHHOCTH.
OcymiecTBnsTh hopMupoBanve [HaBBIKH:
K/IMeHTCKOM 0a3bl 1 ee - cbopa, dopmupoBaHusa, 00pabOTKH, aHaIM3a M
AKTya/IM3aLi|i0 Ha OCHOBE aKTyanu3aiuy WH(oOpMarud O KIWeHTaX U MX
TIK 3.1. rHMOopMaIu o NOTpeOHOCTSIX;

MOTeHIMAIbHBIX KIMeHTaX U HX|
MOTPeOHOCTAX, B TOM UHC/IE C

- TIOMCKA Y BbISIBJIEHUS TIOTEHLIUAIbHBIX K/IMEeHTOB;
- (opMUPOBaHMS U aKTya/TU3alUi KIUEeHTCKOU 6a3bl;

IMCII0/Ib30BaHHNEM I_II/I(I)pOBbIX u

MmpoBeJeHWA MOHUTOPUHI'A AeATe/IbHOCTH KOHKYDEHTOB.




MH(MOPMAI[OHHBI X
TeXHOJIOTUN

YMeHuA:

- paboratb C pas3TUYHBIMU HMCTOYHUKAMU
MHGOPMAIMM U WCIO/b30BaTh €€  OTKPBIThbIe
WCTOYHUKH /IS PaCIIMPEeHUst KITMEHTCKOUW 6a3bl U
JOCTYTIHBIE MH(pOPMaI[HOHHEIE PecypchI
OpraHu3aIyy,

- BECTHU U aKTyaJM3UpoBaTh 6a3y ZIAHHBIX KJIUEHTOB;

- (opMHMpOBaTL  OTUETHYIO [IOKYMEHTAL[MI0  TI0
KJIMeHTCKOM base;

- aQHA/IM3MPOBAThH /IeITEILHOCTh KOHKYDEHTOB;

- onpe/essaTh MPUOPUTETHBIE TOTPEOHOCTH K/IMeHTa
1 GUKCHUpOBATh MX B 6ase JaHHBIX;

- TUIAaHWPOBAaTh MWCXOAAIIMe Tejie)OHHbIE 3BOHKH,
BCTpEYM, TIeperoBopbl C IMIOTEHIMANIbHBIMU U
CYIIIeCTBYIOIMMU K/IHeHTaMHU;

- BECTHU PeecTp PeKBU3UTOB K/IMEHTOB;

MCIT10/1b30BaTh MPOrPAMMHBIE TIPOZYKTHI.

SHAHHUA:
- CheyyaJvM3upOBaHHbIX MPOrPaMMHBIX MPOAYKTOB;
METOZMKHU BBIABIEHUS MOTPEOHOCTENH K/TMEHTOB.

IIK 3.2.

OcymecTBsTh 3¢ deKTUBHOE
B3aMO/IEMCTBHE C KITMeHTaMU
B IpoLiecce BeJleHUs
MpeAJ0oroBOPHOM paboThI U
MpO/iak TOBapOB

HaBbIKu:

- ompegesneHus MOTpeOHOCTel KIMEHTOB B TOBApax,
peanu3yeMbIX OpraHusalyel;

- ¢opmrpoBaHUs KOMMepUeCKUX MpeaJioKeHud o
Tpofiake TOBapOB;

- TOArOTOBKY, IPOBeJeHUs, aHaau3a pe3y/bTaToB
MPe/IIOTOBOPHOI  paboThl W TIpeNPOJaXKHBIX
MEepOTIPUSTHUH C KIMeHTaMy;

- MH(OPMHMPOBaHUSI KJIMEHTOB O TOTPeOUTEeNbCKUX
CBOMCTBax TOBApOB;

- CTUMYy/MpOBaHUs K/IUEHTOB Ha 3aK/HoueHue
CHIeNKH;

- B3aUMOJEHCTBUS C K/IMEHTaMH B TIpoLecce
OKa3aHWs yC/IyTy NPoJAaKu TOBapOB;

BaKpBITHS CZE/OK;

- cobmroeHus TpeboBaHMIA
CTaH/IapPTOB OpPTaHU3aLH MPH MPOJiaXke TOBApPOB;

MCI0/1b30BaHMs ClIeLja31POBaHHbIX [TPOrPaMMHbIX

MPOZYKTOB B MPOLIECCe OKa3aHWsl YCJIYTH MTPOJAXKH.

YMeHnusn:

- TUIAaHUPOBAaTh 06BEMbI COOCTBEHHBIX MTPO/IAX;

- yCTaHaB/MBaTh KOHTAKT C K/IMEHTOM IMOCPeJCTBOM
Tesie)OHHBIX  TEPeroBOpPOB, JIMUHOW  BCTPEYH,
HarpaBJ/ieHUss KOMMEPYECKOTO TIPe/JIOKEeHHS];

- WCNO/b30BaTb W aHA/M3UPOBATh  MMEIOIYIOCS
vH(OpPMALMI0O O K/IWMeHTe A/ TUIAaHUPOBaHWS |
OpraHu3aryy paboThl C HUM;

- dopMHupoBaTE KOMMepUecKoe TIpe/i/IoKeHHe B
COOTBETCTBUU C TIOTPEOHOCTSIMU K/TMEHTa;

- IUIAHUPOBaTb ¥ TPOBOJUTH  TPE3€HTALHI0
NPOAYKUMU 171 KIMeHTa C  y4eTOM  €ro
noTpeOHOCTell M BOB/IeUEHHWEM B TPe3eHTalIo,
UCIIOMB3ysl TEXHUKH TPOJAaX B COOTBETCTBHUM CO
CTaHJApTaMH OpraHU3aL1y;

= HCIIOJIb30BaTh HpOCI)ECCI/IOHaJ'I]:HBIe




- TpefoCTaBiATH  MHGOpPMALMIO  KJIWEHTy  TI0
TIPOAIYKIWY M YCJIyTaM B IOCTYITHOU (OpMe;

- OlO3HaBaThb TIPU3HAKM  HEY/OBJIETBOPEHHOCTU
K/THeHTa KaueCTBOM TPe/I0CTaB/IeHHUs YCYT;

- paboTath C BO3PaKEHUSIMU KIMEHTa;

- TIPUMEHSITh TEXHUKH 10 3aKPbITHIO ClIe/KY;
- CyMMUpOBaThb BBIFTOAbI U  TpejJjaraTtb I1aH
[eMICTBUI KITMEHTY;
- (UKCHPOBaTh Pe3y/bTaThl MPe/JIOTOBOPHOM PabOoThI
B YCTaHOBJ/IEHHOU (opMe;
- obecrieunBaTh
KOH(UIeHIIMATBHOCTh MoTyueHHOU HH(bopMaluy;
QHA/TM3UPOBaTh Pe3y/IbTaThl MPeAJ0rOBOPHOM paboThI C
K/IHEHTOM U pa3pabaThiBaTh IJIaH JalbHEHIINX AeHCTBUN.

3HaHUS:
- MEeTO/IUKH BBISIBIEHUS TOTPeOHOCTEM;
- TeXHUKHU MPOoJaXx;
- MeTOJUK TIPOBe/leHusl TTpe3eHTallu1ii;
- TIOTpebUTEe/IbCKHUX CBOWCTB TOBAPOB;
TpeOOBaHMI U CTAaHJAPTOB TIPOU3BO/IUTE]IS.

IIK 3.3.

O06ecrneurBaTh 3¢ GhEKTHBHOE
B3aMMO/IEHCTBHE C K/IHEeHTaMU
(mokyrmare/nsiMu) B poLiecce
MpPO/Ia)KK TOBApOB, B TOM UKCJIe
C UCII0/Ib30BaHUe
Cre[HaTU3UPOBAHHBIX
MPOrpaMMHBIX TIPOIYKTOB

HaBbIKH:
- COMNPOBOXK/IeHWS KTMEHTOB C MOMEHTa
3aKJ/IFOUEHUS CAEeJIKU [0 Bblaur MPOAYKLH;
- MOHUTOPUHT W KOHTPOJIb BBITIOJTHEHUS YCIOBUN
JIOTOBOPOB.

Ymenus:

- odopM/IATE HW  COI/IAaCOBLIBATH  JIOTOBOD B
COOTBETCTBUM CO CTaHJapTaMd W perjiaMeHTaMH
OpraHu3aIyy,

- TIOATOTaB/IMBATh JIOKYMEHTAIHIO JUTSt
(hopMHpOBaHUS 3aKa3a;

- OCYIIECTB/SATh MEPOMPUATHS TI0  pa3sMeIeHUI0
3aKa3a;

- CleguTh 3a COO/IOJieHHEeM CPOKOB TIOCTaBKU U
WHGOPMUPOBaTh  K/JMEHTa O  BO3MOXKHBIX
H3MeHeHUsIX;

- TIpUHMMATh KOPPEKTHPYIOIIIe MepBI 1o
COOJTIO/IEHHIO IOTOBOPHBIX 00513aTe/ILCTR;

- OCYIIeCTB/SATE/KOHTPOMPOBATb OTIPY3KY/Bblauy
TPOAYKIVU KJTUEHTY B COOTBETCTBUU C
peryiaMeHTaMy OpraHW3alliy;

- 0(hopMIIATE JOKYMEHTALHIO TIPY OTTrPy3Ke/Bbljaue

HpOAYKLIH,

- OCYIIeCTB/STh yperyiavpoBaHue CTIOPHBIX
BOITPOCOB, TIPeTeH3MH;

- OpraHu30BLIBaTh paborty u oopmIsSTh
JIOKYMEHTAlLUI0 B COOTBETCTBHMU CO CTaHAapTaMu
OpraHu3aLyy;

- co0O/roiaTh KOHGU/IEHIUATBHOCTh HH(HOPMaIIUY;

- TIpeioCTaB/IATh KJIMEeHTY JIOCTOBEpHYI
rH(OpMaLHIo;

- KOPPEKTHO UCI0/Ib30BaTh
WH(OPMaIIUIO, TIPe/IOCTAB/ISIEMYIO K/IUEHTY;
- cob/oiaTh B paboTe MPHUHIUITEI

K/IIMEeHTOOPHMEHTHPOBAHHOCTH,




- obecrieurBaTh OasiaHC MHTEPECOB K/IMEeHTa U
OpraHu3arnuy;
- obecrieurBaTh cobOMoeHNe TpeOOBaHUH OXPaHBbI.
3HaHUA:
- TIPUHLWIIOB U TIOpsiiKa BeJleHWsl NPeTeH3HOHHOU
paboTsr;
- acCOpPTHUMEHTA TOBAPOB;

- CTaH/apTOB OpraHU3aLuy;
- CTaHZAapTOB MeHe[)KMeHTa KauecTBa;
- TrapaHTUHHOU MTOJINTUKY OpraHu3aliiu.

IIK 3.4.

Peanm30BBIBaTH MEPOTIPUSTHS
n71si 06ecrieueHust BBIMTOJTHEHHS
Tj1aHa npoAax

HaBbiku:
- aHa/M3a ¥ pa3paboTKU MepONpHSTHIA TI0
BBITIO/THEHHIO TI/IaHa TIPO/IAdK;
- BBITIOJIHEHMs 3alJIaHUPOBAHHBIX TOKa3aTesied 1o
00BeMy IpoJax.

YMeHus:

— pa3pabaTeiBaTh MpeAIOKeHUs A (HOPMUPOBAHHS
TJIaHa MpO/iaXk TOBAPOB;

- cobuparb, aHaNMM3WpOBaTb W CUCTEMATH3UPOBATh
JJAHHBIE TI0 00beMaM TIPO/IAK;

- TUIaHWpoBaTh paboTy MO BBITIOJIHEHUIO TI/IaHA
TIPOJIAX;

- aHa/M3UPOBATh YCTAHOBJ/IEHHBIN IJTaH TPOJAX C
1[e/TbI0 pa3pabOTKU MEPOTIPUSITUN TIO peanu3aliuy;

-  aHa/M3WUpOBaThb W OL[EHWBaTh IPOMEXYTOUHbIE
Pe3y/bTaThl BLIMOHEHUS TUIaHa TTPO/IAX;

- aHa/M3UpOBaTh BO3MOXXHOCTH yBeJTMUeHuUst
00BEeMOB TPOJIaXK;

- TUIaHWpOBaTb W KOHTPOJIUPOBATL TIOCTYIUIEHHE
JIeHE>KHBIX CPe/ICTB;

- obecrieunMBaTh ~ HaM4Me  JI€MOHCTPAJMOHHOMN
NIPOAYKLMH;

- TPUMEHSITh MPOrPaMMbl CTUMYJ/TUPOBAHMS KITHMEHTa
JUIS1 YBeJTMUEHUS TIPOJIaK;

- IUIaHWpOBaTh pabouee BpeMsi [ijisi BBITIOJTHEHUS
TJIaHa TIPOZAXK;

-  TUIAaHUPOBaTb 00BHEMBI COOCTBEHHBIX TIPOJAXK.

3HaHUA:

—  CrelyajM3uPOBAHHBIX MPOTPAMMHBIX TTPOZYKTOB.

IIK 3.5.

O6ecrieunBaTh peany3arjio
MepOIpUATHI 10
CTHMY/IUPOBaHHUIO
MOKyIaTeabCKOro Crpoca

HaBbIiKu:

- pa3paboTKW  TporpaMM [0  TOBBLILIEHUIO
JIOSITTBHOCTH KJIMEHTOB;

- pa3pabOTKM MepomnpHsTHM 10 CTUMY/IMPOBAHUIO
TIPOJAX;

- uHGOPMHPOBaHUSI  KJIMEHTOB O  TeKyLIWX
MapKeTHHTOBBIX  aKLUSX, HOBBIX  TOBapax,
yCJIyrax v TeXHOJIOTHSIX;

- yuacTMe B TIpoBeJeHUM KOH(pepeHIUN U
CeMUHApOB IJ1st CYILeCTBYIOLINX u
MOTeHLUAaIbHBIX MTOKYyIaTesiell TOBapOB;

- CTUMYy/MpOBaHMsl K/IMEHTOB Ha 3aK/HoueHue
CJeJIKY;

Y mMenus:

-  OLeHUBaTh 3¢ PeKTUBHOCTE MIPOBe/IeHHBIX
MEepOIPUSATHI CTUMYJ/IMPOBAHNUS IPOJAK;




- pa3pabaTeiBaThb MEPOTPUATHSL TIO YI/IyUIIeHHI0
II0Ka3aresieil y0B/l1eTBOPEHHOCTY;

- pa3pabaTeiBaTb U  TPOBOAUTH  KOMILIEKC
MEpOIIPUATHIT TI0 TOJJep)KaHHI0  JIOSTIbHOCTH

K/IMeHTa;
- aHaJu3UpoBaTh u CUCTeMaTU3UpPOBaTh
vHopMaLo ) COCTOSIHUU PbIHKa

MOTPeOUTeILCKUX TOBAPOB;
-  aHa/JM3UpPOBaTh WH(OPMALIUIO O [IeATeTbHOCTH

KOHKYDEHTOB, HCTIOJTB3YST BHeIITHHe u
BHYTpeHHMEe WCTOYHUKY;

- aHa/JM3MpoBaTh pe3yJIbTaThbl roKasaresen
YA0BJIeTBOPEHHOCTH K/IMEeHTOB;

- BHOCUTb TIpeAJIO)KeHUsT 1o  (HOPMUPOBAHKIO

MOTHBAIIMOHHBLIX TIPOTPAaMM  [i/if  KJIUEHTOB U
obecreurBaTh MX peau3ariyo;

- BHOCUTb TIPe[JIOKeHHs 10  (OPMHUPOBAHHIO
CHelUaNbHBIX — TIPEJIOXKEHUH /11 pa3/IMUYHbIX
KaTeropuii KJIMeHTOB.

3HaHMA:
- MEeTOJWKH MO3ULIMOHUPOBAHKS
NPO/JYKLIMY OpraHM3aliiy Ha PhIHKE;
- MeTO/I0B CEerMeHTHPOBaHUs PHIHKA;
MeTOZOB aHa/m3a 3(Q(eKTUBHOCTY MepOIpUSATHIA 10
MPO/IBYYKEHUIO NPOJYKLIMU.

HaBbIKH:
— KOHTPOJISI COCTOSIHMSA TOBAPHBIX 3aI1acos.

YMenus:
- aHa/JM3UpOBaTh U CUCTEMATH3UPOBATh JlaHHbIE TI0
Ocy111ecTBASTL KOHTPOJIb COCTOSIHMIO CKJIaZICKUX OCTaTKOB;
COCTOSIHHSI TOBApHBIX 3aracos, - obecrieunBaTh IIaHOBYIO
IIK 3.6. B TOM unc/ie ¢ MpUMeHeHHeM o6opaurBaeMOCTb CK/1a/ICKUX OCTaTKOB;
MpOrpaMMHBIX MPOJYKTOB - aHa/M3MpOBaTh 000PAUMBAEMOCTh CK/Ia[ICKUX
OCTaTKOB.
3HaHUA:
—  WHCTPYKIMH T0 TIOJTrOTOBKe, 00paboTKe U
XpaHeHWI0 OTYEeTHBbIX MaTepHasioB.
CocTtaBnsTh aHanmuTHueckue  [HaBBIKH:
OTYeTHI 110 MPOZia’kaM, B TOM — aHajM3a BBITIOJHEHUS T1J1aHa TPOJa.
qurciie C IpUMeHeHueM YMeHUs:
[pOrpaMMHBIX IPOAYKTOB —  COCTaBJISTh OTUETHYIO JOKYMEHTALHIO TI0
TK 3.7. TPOAAKAM.
3HaHMSA:
— TIPUKa30B, MOJI0XKeHUH, UHCTPYKLVM, HpVEIVBA
[OKYMEHTALWH T0 PeryJMpOoBaHUI0 NpoJax U
OpraHU3alMI0 TIOC/IENPO/IAYXKHOTO 00C/TYKUBAHUSI.
OpraHu30BbIBaTh HaBbIKHU:
MOC/eNpOoJa’KHOe —  MH(OPMAaLMOHHO-CIPABOYHOT'0 KOHCY/IbTHPOBAHUS
KOHCY/IbTaL[1OHHO- KJTUEHTOB;
MH(pOpPMaLOHHOE - KOHTpOJIS CTeleHu
K 3.8. COIPOBOJKEHUEe KJIMEeHTOB, B YZI0B/IeTBOPEHHOCTU
TOM UlCJ/ie C UCI10JIb30BdHUEM KJIMeHTOB KaueCTBOM
1(POBBIX U 00cITy>KUBaHWS;

MHGOPMALIMOHHBIX TeXHOJIOTHMN

- obecreueHust COOJTIOEHUS

CTaHZApTOB OpraHU3aLiuu.




YMenus:

- pa3spabaTbiBaTh T1aH TMOCTIENPO/IA>KHOTO
COTIPOBOXK/I€HHSI KJIMEHTa;

-  WHUIMUPOBATh KOHTAKT C KJIHUEHTOM C IIe/bI0
YCTaHOB/IEHUS JOJITOCPOYHBIX OTHOIIEHHI;

- WHUIMATHBHO BECTH JIUAJIOT C K/TUEHTOM;

- pe3lOMHpPOBaTh, BBIJEJATH TJIaBHOE B JUajore C
K/IIMEHTOM U TIO/[BOJIUTh UTOT TI0 OKOHUYaHWH
Oecenpl;

- OrpeJiesiiTh TPHOPUTETHbIE TOTPEOHOCTH KIMeHTa
1 GUKCUPOBaTh X B 0a3e JlaHHBIX;

- paspabaTbiBaTb PEKOMEHALHU [JIs1 KIHeHTa;

- cobuparb HMHGMOPMaI[UIO 00 YPOBHE
V/IOBJIETBOPEHHOCTH K/IeHTa KaueCcTBOM
TIPeIOCTaB/IeHUs] YCIIYT;

- aHaIM3MPOBaTh PBIHOK C I[eJIbI0  (OPMUPOBAHMUSA
KOMMEepPUEeCKUX TPe/IJIOKEHUH /151 KNUEeHTa,;

- TIPOBOJWTH [IeJIOBbIE TIEPErOBOPLI, BECTH JIETIOBYIO
MEepenucky ¢ KIWeHTaMd W TlapTHepaMu C
TIpUMeHeHUEeM COBpPEMEHHBIX TEeXHUUECKUX
CpPeZCTB ¥ METOZOB TPOZAXK;

- BeCTU [ieJIOBYIO TIEPelUCKy C K/IWeHTaMd U

napTHepamy;
- KCMO0JIb30BaTh MPOrPaMMHbIE MTPO/YKTHI.
3HaHUA:
— OCHOB OpraHu3alyu TOC/IENPO/IA’KHOTO
00C/Ty>KUBaHUSI.

4. OBBEM ITPAKTHUKH C YKASAHUEM KO/IMYECTBA YACOB,
BBIJE/IEHHBIX HA PABOTY OBYUAROLINXCHA (ITO BUJAM
PABOT ITPAKTUKWN)

OO111dst TPYA0EMKOCTb TIPAKTUKW COCTaBJIsIeT 72 yaca
4.1. O0'beM NPAKTHKH U BHABI PadoT:

4.1.1. OuHas ¢opma oﬁyquHI: Kypc 3 cemectp —6, BUJ OTUETHOCTU —

nriddepeHIIMpOBaHHBIN 3aueT (6 cemectp).
. Ob6wem Ob6wem
Bup yueoHo# paboThI
YyacoB YyacoB
BCEro 6 cemecTp
Ouiasi TPy/1PeMKOCTb NMPAKTHKHU 72 72
0s13aTe/IbHAA yueOHasi Harpy3kKa (Bcera) 72 72




4.1.2. 3aounas ¢opma oOyuenusa: Kypc — 4, BUA OTUETHOCTU —
nuddepeHIIMPOBaHHbIM 3ayeT.

. Obwem Ob6beMm
Buj yue6Hoi1 paboThI
4yacoB 4yacoB
BCEro 4 Kxypc
O01as TPYA0EMKOCTh MPAKTHKH 72 72
Oo0s3aTebHasA yueOHas Harpy3ka (Bcero) 72 72

5. COAEPXAHME ITPAKTUKUA

5.1. CojepxaHue NPaKTUKH, CTPYKTypPHPOBaHHOe 110 TeMaM C YKa3aHHeM
OTBeJJeHHOI'0 Ha HUX KO/IHYeCTBAa YacoOB M BU/IOB PadoT:
5.1.1 Ounasn ¢opma oOyueHus:

HaumeHoBaHuUe pa3/ie/ioB ¥ TeM NPaKTHKH Komuecrso
JacoB

HarosiHeHHMe U Mo/jiep>KaHre B aKTyaTbHOM COCTOSIHUUM K/TMeHTCKOMW 0a3bl. 6

AHanu3 3¢ PeKTUBHOCTH yrnpaB/ieHUs mopTdesieM K/IMeHTOB C UCI0J/Ib30BaHHEeM

[11(PPOBLIX U UH(HOPMALIMOHHBIX TEXHOJIOTHIA.

Y craHOB/IEHMe KOHTAKTOB, OrpefiesieHre NoTpeOHOCTell KIMeHTOB B MPOAYKLIMH, 6

peanu3yeMol opraHusalueil 1 ¢opMHpOBaHHe KOMMEPUeCKUX Tpe/I0KeHUM M0

Mpo/ia)ke TOBAapOB.

(OdopmieHrie BUTPUH U BbICTABOK. 6

[IpoBefieHNe TIEPBUUHOTO MepyYaH/alW3WHI- ayJuTa PpO3HUUYHBIX TOPrOBBIX 6

0OBEKTOB.

[ToAroToBKa Tipe3eHTallMM TOBapa, BbIOOp M 00OCHOBaHWE MeTO/a 3aBeplleHMs 6

C/IeKH.

[MoHUTOpPUHT ¥ KOHTPOJIb BBITIOJIHEHHWSI YCJIOBUM ZIOTOBOPOB C UCIIO/Ib30BaHUEM 6

CrieliMaIbHbIX MPOrPaMMHbIX MTPOZYKTOB.

Pa3paboTKa MepOTPUSITUI 110 BHITIOJIHEHHIO TIJIaHA TPOZAXK. 6

PazpaboTka MeporpusTHi 10 CTUMY/JIMPOBAHHIO TIPOJAX U IPOrpaMM  II0 6

MOBBILLIEHUIO JIOSJTIBHOCTU KJIMEHTOB.

dopmMUpOBaHMe aHAJMUTUYECKUX OTYETOB 10 TpojakaM C TpUMeHeHHeM 6

CrieliMa/IbHbIX MPOrPaMMHbIX MTPOZYKTOB.

BrirosiHeHNe orepalyii 1o KOHTPOJIIO Hafl COCTOSIHWEM TOBapHBIX 3arlacoB. 6

AHa/iM3 TOBapHBIX 3aM1acoB C MPUMEeHeHUeM MPOrPaMMHBIX MPOYKTOB. 6

PazpaboTKa MepornpusiTHsi TI0 OPraHU3aL[|K MTOC/IENPOAXKHOTO 00CTy)KUBaHKUS 6
HToro 72




5.1.2 3aouHas ¢opma o0yueHus:

HaumeHoBaHHe pa3/ie/iOB M TeM MPAKTHKH Komuaecrso
yacoB

HaroiHeHWe U MoAiepyKaHKe B aKTya/lbHOM COCTOSTHUU KJTMEHTCKOM 0a3bl. 6

AHann3 3 HeKTUBHOCTH yTIpaB/ieHUs MOpTdeieM KIUeHTOB C UCTI0/Ib30BaHUeM

[1(POBBIX U MH(HOPMAI[MOHHBIX TEXHOIOTHH.

Y cTraHOB/IEHMe KOHTAKTOB, OTIpe/ie/ieHre TIOTPeOHOCTel K/IMEeHTOB B TPOAYKILIWH, 6

peaniv3yeMol opraHusaiield U (opMHUpOBaHHE KOMMepPUeCKUX Mpej/I0’KeHUN M0

Mpo/ia’ke TOBApOB.

(OdopmieHre BUTPUH U BbICTABOK. 6

[IpoBefieHWe TIEPBUUHOTO Mep4YaH/|ali3WHI- ayJuTa PpO3HUUYHBIX TOPTOBBIX 6

0OBEKTOB.

[TogroTOoBKa TIpe3eHTALlMA TOBapa, BHIOOD M 0OOCHOBaHWE MeTOZia 3aBepIlleHUs] 6

C/IeJTKU.

MOHHUTOPUHT ¥ KOHTPOJIb BBITIOJIHEHUSI YCIOBUW /OTOBOPOB C HCII0/Ib30BaHKEM| 6

CrielIa/IbHBIX POrPaMMHbBIX MPO/YKTOB.

Pa3paboTKa MEpONTPUSITUI T10 BBITIOJTHEHHFO TJIaHA TIPOZAXK. 6

Pa3paboTka MepOMNpUATUN TI0 CTUMYJIMPOBAHUIO TIPOJ@aX U TIPOrpaMM TIQ 6

MOBBIIIEHUIO JIOSTIBHOCTU KJIMEHTOB.

dopMHUpOBaHME aHAJIUTHYECKUX OTYETOB MO0 TMpojaXaM C TIpUMeHeHHeM 6

CrielIa/IbHBIX POTPaMMHbBIX MPO/IYKTOB.

BrinoiHeHYe oniepaliyii 0 KOHTPOJIIO HaJi COCTOSTHUEM TOBapHBIX 3aracoB. 6

AHaJI3 TOBapHBIX 3aracoB C MPUMeHeHHeM IMPOrPAMMHBIX MTPOJYKTOB. 6

Pa3paboTKa MepONpUSTHs TI0 OPraHU3aI[|UH TTOC/IENPO/IAXKHOTO 00CTy)KMBaHUS 6
HToro 72

6. YH EBHO-METOJUYECKOE OBECIIEYEHUE ITPAKTHUKHN

6.1. IlepeueHb OCHOBHOM H J[IOTO/THUTE/JIHLHON y4deOHOM JIMTEpaTyphl,
Heo0X0UMOii i/Isi 0CBOEeHHUs MPO(eCCHOHATBHOTO0 MOJTY/ISA:

1. laBpunos, JI.II. OpraHusanmss KOMMeEpPUeCKOU [1eITeJIbHOCTHU:
3/IeKTPOHHAsT KOMMepLys: yueOHOe Tocobue st cpeiHero mpodeCcCHOHaTBHOTO
obpasoBanus / JI. I1. 'aBpunoB. — 3-e wu3p., Ao — MockBa: M3gaTenbCTBO
FOpaiit, 2022. — 477 c. — (IlpodeccronansHoe obpa3oBanue). — ISBN 978-5-
534-12180-3. — TekcT: 27eKTpoHHbIM // Obpa3oBarenbHas ratdopma FHOpaitt
[catiT]. — URL: https://urait.ru/bcode/494509

2. OCHOBbI KOMMEDPUECKOH JIesSTe/IbHOCTA: Y4YeOHUK [T CpeHero
rpo¢heCCUOHA/ILHOTO obpa3oBaHus / N. M. Cunsesa, O. H. XunbLoBa,
C. B. 3emsisix, B. B. CunsieB. — MockBa: W3parensctBo FOpait, 2022. —
506 c. — (IIpodeccronanbHoe obOpa3oBaHue). — ISBN 978-5-534-08159-6. —



https://urait.ru/bcode/494509

TekcT: smekTpoHHBIN // O6Gpa3oBarenbHas Tardopma FOpaiir [cadit]. — URL:
https://urait.ru/bcode/491497

3. Pamenauk, [I. M. TIlcuxosorusi [efoBOTO OOIeHUS: YUeOHUK WU
MIPAaKTUKYM /i1 CpefjHero TpodeccroHasbHoro obpasoBanus / [I. M. PameHuK.
— 2-e u3fA., ucnp. U aon. — Mocksa: M3narensctBo FOpaut, 2022, — 207 c. —
(TTpodeccronanbHoe obpa3oBaHue). — ISBN 978-5-534-06312-7. — Tekcr:
9/IeKTpOHHBIM // O6pa3oBarenbHass tatgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/490471

6.1.2. /lono/siHUTe/IbHASA JIUTEpaTypa:

1. WBano I'.I'. OpraHu3anusi TOProBAM (TOPrOBOM [1eATETbHOCTH):
yue6HUK/['.I'.VIBaHoB.- MockBa: KHOPYC, 2022.- 222.c- (Cpexnee
npodeccroHambHOe 0obpa3zoBanue). ISBN 978-5-406-09325-2

2.  TlapamonoBa T.H. Mepuangaiizuar: yuebHoe mocobue/T.H.
ITapamonoBa, N.A. Pama3aHOB.- 5-e u3f., crep.-MockBa: KHOPYC,2022.-144c.
ISBN 978-5-406-08897-5

3. [ToTpebuTtenbckasi JIOSUIbHOCTh: yUeOHWK/KOJUIEKTUB aBTOPOB; IIOJ
pen. M.M. Ckopoborateix, P.P. Cugopuyka, M. II. IllupoueHckoi.- Mockga:
KHOPYC, 2022.-312c (AcnupanTtypa u Maructpatypa). ISBN 978- 5-406-09730-
4

6.3. Ilepeuenb HUH(OPMALMOHHBIX TEXHOJIOTUM, HCIOJ/JIb3yeMbIX NpH
OCyII|eCTB/ICHHH 00pPa30BaTe/IbHOr0 MPOoLecca mo NpakTHKe:

Ne Horosop Ne, nara,
HanmeHOBaHMe pOrpaMMHOT0 0becrieueHust
n/n OpraHu3aLus
JInieH31MOHHOEe IPOrpaMMHOe ofecreueHHe
1 [MicrosoftWindows 7
i : AKT Ha nepejiauy IpaB
2 Microsoft Office 2010 H-0005792 ot 08.06.2011 roga
3 [Kaspersky Business Space Security Russian Edition
CBo0oHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHmne
1 [LibreOffice 6.3.3
2 |AdobeAcrobatReader
3 |MozillaFirefox 83.x
4 Opera 72.x
5 |GoogleChrome 86.x.



https://urait.ru/bcode/490471
https://urait.ru/bcode/491497

7. OIMCAHUE MATEPUA/TbBHO-TEXHUUYECKOM BA3FI,
HEOBXOJAUMOMH /11 OCYIINECTB/IEHUS
OBPA3OBATEJ/IBHOTI'O ITPOLIECCA I10 ITPAKTHUKE

Ne HaumeHoBaHue OcHoBHOe 000py/Zi0BaHNe dopma UCI0/b30BaHUs
m/m | obopyJ0BaHHBIX
yueOHBIX
KaOWHEeTOoB,
naboparoputii u zp.
00BEKTOB 17151
NpOBe/leHus
yueOHbBIX 3aHATHI

1. Aypurtopus 233a  |Cneluanv3upoBaHHast YuyebHast ayAuTOpUs in b

MeOesb: CTO/bI yUeHUUECKUEeNPOBeJeHUsS 3aHSITUN JIEKIIMOHHOTO
- 35 WIT., CTOJI Mpero/aBare’isTuIa, CEMUHApPCKOr0  THIIA,
— 1 mT.,, cTynbsg - 71 LT, PYIIOBBIX KOHCYJIbTaL|UM,
TprOyHa 1 LIT.[TeKYLIero KOHTPOJIsI 7|
TexHuyeckue CpeJiCTBANIPOMEXXYTOUHOM  aTTecTal[uu
00yueHuUst: MyHbTI/IMe,qI/I:ﬁaﬁl/IHET (VHaHCOB, [IeHEXHOrO
npoektop  Optoma  X302o06parrenus u kpeaura Ne 233a.
lmr., HOoyTOyK Asus P55VA
lwr.,, Ttenesusop LED 32
Samsung 1 T, Aocka 3-x
pjleMeHTHasi MejoBasg 11T,
yueOHO-Har/IsiiHbIe TI0COOUS.
Crmcok 10 Ha KomribroTepe:
Microsoft Windows 7,
Microsoft Office 2010,
Kaspersky Business Space)
Security Russian  Edition,
LibreOffice 6.3.3, Adobe
Acrobat Reader, Mozilla
Firefox 83.x, Opera 72.X,
Google Chrome 86.x.

2. Aynutopus 2276 | Crierjuaii3vpoBaHHast YuebHast ayIUTOPUS I
Mebesb: KOMIUIEKT yueOHOU | TIpOBe/IeHUs] 3aHSATHU JIEKLIMOHHOTO
mebenu - 20 mt, TpubOyHa 1 |THa, CEMHHApPCKOTO  THIIA,
LIT., CTOJI TpernojaBaTesss —|PYINOBbIX KOHCYJIbTal[1i,
1 LIT. | TEKYLL[ETO KOHTPOJIsI u
TexHuueckue Cpe/iCTBa |IPOMEXXYTOUHOM  aTTecTanuud  /
oOyueHust: WHTepakTHBHas | KabuHeT OyXranTepckoro ydera,
nocka TS-4080L 1 mir.,|Hanoroobsoxenuss u  ayauta Ne
MYJIbTUME/IA rpoekTop | 2276.

Epson EMP-X5 1.,
HOyTOyK Asus P55VA 1.,
fJocka ayautopHas  [1JI-32
lwit.,,  yueGHO-Har/sigHBIE
rnocoowusi.

Cnucok I10 Ha




KOMIIbIOTEpe: Microsoft
Windows 7,  Microsoft
Office 2010, Kaspersky
Business Space Security
Russian Edition, LibreOffice
6.3.3, Adobe Acrobat
Reader, Mozilla Firefox

83.x, Opera 72.x, Google
Chrome 86.x.

Aypnutopus 115

Cnenuanv3upoBaHHast
Mebesb: CTOJIBI
yuyeHuueckue - 19 mr., cTon
npernojasaress — 1 T,
JlaBOUKM - 19 wr., ctyn - 1
mT., Kadeqpa - 1 mr.
Texuuueckue cpefcTBa
o0yyeHus:: [OCKa MeJioBast

YuebHast ayIUTOpHsI JUTST
TIpOBe/IeHUs1 3aHATHUIN JIEKIJMOHHOTO
TUIIA, 3aHATUN CEMUHAPCKOIo THIIA,
KypCOBOT'O NIPOEKTUPOBAHKS
(BBITIOJIHEHUST  KYPCOBBIX  pabor),
TPYMMOBBIX U WHAWBUJYATbHBIX
KOHCYJ/IbTallUi, TeKyILlero KOHTPOJIs
M TIPOMEeXYTOUHOM arrecrayuu /

-1mr. Kabuner OCHOB
npeAnpUHUMAaTETbCKON
nesitesbHOCTH Ne 115.
Aypuropus 303 | Crienanv3upoBaHHas AyauTopust Jinj i [IpoBe/leHus
mebenb: Ctonm - 11 MIT.; KOHCY/IBTalMOHHBIX 5]
Cryn - 11 IIT. CAMOCTOSITE/IbHBIX 3aHSTUM; 3aHATUN
TexHuueckue CpeJCTBa (CEeMUHapCKOro TUIA,
o0yueHwust: 11 pHAMBUAYaTbHBIX KOHCYJIbTaL|UM,
TIepCOHA/IbHBIX KypPCOBOT'O IIPOEKTUPOBAHMUS
KOMITbIOTEPOB (BBITTO/THEHHST KYPCOBBIX paboT)

MOJK/IOUEHHBIX K  CeTH
"NHTepHeT" U A0OCTYyIIOM B
3/1eKTPOHHYO
VH(pOpMaLMOHHO-
obpa3oBaTe/IbHYI0 cpeny
®I'6OY BO MHpkyTckoro
Iray " 3J/IEKTPOHHO-
OubMOTEeUHYO cUcTeMy
(371eKTpOHHOM OUOIMOTEKH);
ckaHep CanoScan LIDE 110
- 2 wr.; Ilpuntep HP Lazer
Jet P 2055 - 1 wr.; ITpunTep
HP Lazer Jet M 1132 MFP -

1 IIT.
Crimcok 110 Ha
KOMIbIOTEpe: Microsoft
Windows 7, Microsoft
Office 2010, Kaspersky
Business Space  Security
Russian Edition, LibreOffice
6.3.3, Adobe Acrobat
Reader, Mozilla Firefox

83.x, Opera 72.x, Google
Chrome 86.x.




8. KOHTPOJIb 1 OHEHKA PE3YJ/IbTATOB OCBOEHUSA
INTPAKTUKU
KoHTpo/ib U OLleHKa pe3y/sbTaTOB OCBOEHHUS IPaKTUKU OCYILeCTBJISeTCS
rpernojiaBaTesieM B [poLecCce  TPOXOXKAEHWUS  TPAaKTUKU,  BBITIOJIHEHUS
00yuaroIUMHUCSI TeMaTHUeCKUX Pa3ZiesioB TPAKTUKH.
dopMoii oTueTHOCTH oOOydJaroIierocss 1o yueOHOM TIpaKTHKe SIBSETCS
MMMCbMEHHBI OTYeT O BBINOHEHWM paboOT U TPUIOKEHWH K OTYery,
CBUZIETE/ILCTBYIOIIMX O  3aKperyileHWW 3HaHWW, yMeHuW, TmpuobpeTeHUH
MPaKTUYECKOTO OIbITa, (OPMHUPOBAHUU 001X u Npo(eCcCUOHATbHBIX
KOMIIeTEeHI[1N.
OOyuaromuiics 1Mocyie MPOXOXKAeHUsT yueOHOW MpaKTHUKU 3allfUIljaeT OTyeT.
ITo pe3ysibTaTaMm 3allUThI OTUETA BLICTABJISIETCS 3aueT M0 NPaKTUKe.
[TucbMeHHBIN OTYET O BBITIOJIHEHWU paboT BK/IOUaeT B cebs crefyroriue
pasfiesibl: TUTYJIbHBIN JIUCT; COJep>KaHue; MPaKTUUYecKasi 4YaCTh; TIPUI0KEHUS.
PabGota Has oOTYeTOM TI0 YueOHOW TIpaKTWKe [O/DKHA I103BOJIUTH
PYKOBOJIUTE/TFO OIIeHUTb YPOBEHb Pa3BUTHSI OOIIMX KOMITETEHIIMM 00yuaroIerocs,
a Takke TpodecCUOHA/NbHBIX  KOMIIETeHLIMM, B  paMKaX  OCBOEHMUs
ripodeCcCUOHA/IbHBIX MoAyJiel ycTtaHoB/IeHHbIX @T'OC CIIO no creruaabHOCTH.

Brazetsb cbopa, 06paboTKH, aHa/IM3a U aKTya/Iru3alui UHGOpMaIK 0 KJIMeHTax U UX
HaBbIKaMU NOTPeOHOCTSIX;

TIOMCKA Y BbISIB/IEHHS TIOTEHI[UA/TbHbIX K/IUEHTOB;

(hOpMHpOBAHHS M aKTya/TU3al[MKM KTMEHTCKOU 0a3bl;

MIPOBe/IeHHs] MOHUTOPUHTA JIeSITeJIbHOCTH KOHKYPEHTOB,;

ompeZie/ieHUsl  TOTPeOHOCTEH  K/IMEHTOB B TOBapax, pean3yeMbIX
opraHu3alyeu;

(bopMUpOBaHMS KOMMEPUYECKUX TIPEJIOKEHWH T10 TPOZa)ke TOBApOB,
TIOJITOTOBKY, TIPOBE/IEHUS], aHa/IM3a Pe3y/IbTaTOB IMPeAJ0roBOPHONM pabOThI
Y TIPeJNPOAAKHBIX MEPOTIPUSITUN C K/TMEHTAMHU;

WHGOPMHUPOBAHUS KJTMEHTOB O MOTPEOUTE/TLCKUX CBOMCTBAX TOBAPOB;
CTUMYJ/IMPOBAaHUs KIMEHTOB Ha 3aK/TFOUEHHE CIeNKY;

B3aUMO/IEHICTBUS C KIMEHTaMM B TIPOL[eCCe OKa3aHWsl YC/IyTH TPOZJaXKU
TOBapOB;

3aKpBITHS CJIEIOK;

cobsrosieHyst TpeOOBAHMI CTAHZAPTOB OPraHU3alUK ITPU TIPO/Ia’Ke TOBAPOB;
WCIIO/Ib30BaHUS  CIIEIMA/M3MPOBAHHBIX  MPOTPAMMHBIX  TPOAYKTOB B
TIpOLIeCCe OKa3aHWsl YCYTH TPOJAKH;

COTMPOBOXK/IEHUS] K/IMEHTOB C MOMEHTA 3aK/IIOUeHUsl C/IeNKUA [0 BbIJAUM
NPOAYKLHH;

MOHUTOPHHT ¥ KOHTPOJIb BBITIOJIHEHHS YC/IOBUI IOTOBOPOB;

aHa/IM3a ¥ pa3pabOTKU MEPOIPUSATHH T10 BBITIOJIHEHUIO T/IaHa MPOZAXK;
BBITIOJTHEHUS 3aI/IaHMPOBAHHbIX TOKa3aTe/iel Mo 00beMy Mpojiax;
pa3pabOTKH MPOrpaMM TI0 MOBBIIIEHHIO JIOS/IbHOCTU KJTUEHTOB;

pa3pabOTKH MEPOTIPUSATHH 110 CTUMY/TMPOBAHUIO TIPO/IAX;
WH()OPMHUPOBAHUS K/IUEHTOB O TEKYILIMX MAPKETHHTOBBIX aKI[MSIX, HOBBIX
TOBapax, yC/Iyrax U TEXHOIOTHSX;

yuacTHe B MPOBeIeHNY KOH(EpEeHIMI U CeMUHAPOB [i/Isl CYILECTBYIOLUUX U




MOTeHL[MaIbHBIX MOKYyTaTe/el TOBApOB;

CTUMYJIMPDOBdHHSA K/JIMEHTOB Hd 3dK/TFOUEHHKE CAEJIKH;

KOHTPOJIA COCTOSAHHWS TOBAPHBIX 3dl1dCOB;

dHa/IM3a BEITIO/THEHUS I1/IdHA ITPOAdXK;

I/IH(i)OpMaL[I/IOHHO—CHPHBO‘JHOFO KOHCYJ/IbTUDOBdHHSA K/IMEHTOB;

KOHTPOJII ~ CTEleHW  Y/IOB/JIETBOPEHHOCTH  K/IMEHTOB  KaueCTBOM
o0CTy)KUBaHUS,

obecrieueHust COOJTIO/IEHNSI CTaH/[APTOB OPraHU3alIUH.

YmMmeTb

paboTaTh C pa3IMYHbBIMU HWCTOYHUKAMUA WH(POPMALMKM U UCIIOJb30BaTh ee
OTKpPBITbIE MCTOUYHUKU [IJIsI PaCIIUPEHUs] KJIMEeHTCKOW 06a3bl M /IOCTYIIHbIE
vH(bOpMaLMOHHbIE PeCypChl OpraHu3alyy;

BE€CTU U dKTYaAJ/IM3UPOBATb 6&3y JAdHHbIX K/IMEHTOB,

(dhopMHPOBATh OTUETHYIO JOKYMEHTALIMIO 110 KJIMEHTCKOH bOa3e;

dHA/IM3UPOBATH AeATE€/IbHOCTh KOHKYPEHTOB;,

OTIpeZie/ISITh TIPUOPUTETHBIE TIOTPEOHOCTH K/MeHTa U (PUKCHPOBATh WX B
0a3e JAaHHBIX;

TJIAHUPOBaTh UCXOfslue Tese)OHHbIe 3BOHKU, BCTpeUd, IeperoBOphl C
MOTeHLMaIbHbIMU M CYIIECTBYIOLIMMU KIWEeHTaMu;

BECTH PeecTp PeKBU3UTOB K/IMEHTOB;

WCI0JIb30BaTh POrpaMMHbIe TTPOAYKTHI;

IMJ1IaHWPOBATb 00BeMbI COOCTBEHHBIX MMpoAdXK;

yCTaHaB/IMBaTh KOHTAKT C K/IWEHTOM TIOCPeJCTBOM  Tee(pOHHBIX
MeperoBOpoB,  JMYHOM  BCTpPeud,  HalpaBJeHUss  KOMMepuecKoro
TIpe//I0KeHus;

WCI0/Tb30BaTh U aHA/IM3MPOBaTh UMEHOLLY0CS MH(OPMALMIO O KJIUeHTe A/is
TJIAHUPOBAHUSL U OpPraHW3aruy paboThl C HUM,;

dopMUpOBaTE  KOMMEpUECKOe  TpeJjIO)KeHWe B COOTBETCTBUH  C
NOoTPeOHOCTSIMU K/IUEHTA;

[JIaHWUPOBATE W TIIPOBOJWTHL TMIPe3€HTalJUI0 TIIPOAYKIHWMW [OJid KJ/IME€HTa C
yuyeToM ero HOTpe6HOCTEﬁ W BOBJ/IeUEHHEM B IIpe3€HTal|hi0, HCIIOJJIb3ysd
TEXHUKH MMPOAdK B COOTBETCTBHHU CO CTAHAAPTdAMU OpPraHW3dliHH,

WCII0/Tb30BaTh MPOdeCcCHoHaMbHbIE U TEXHUUECKHEe TEPMHHBI, TOSICHATh MX
B C/Ty4yae He0OX0IMMOCTH;

Mpe/OCTaB/IATh MH(POPMAIMI0 K/IWeHTy TI0 TIPOAYKIMU U yCjiyram B
JIOCTYTIHOM (hopMme;

OMO3HaBaThb TPU3HAKKW HEYZOB/JIETBOPEHHOCTH K/MEHTa KaueCTBOM
TIpe/l0CTaB/IeHusl YCYT;

paboTaTh C BO3payKeHUsIMU KJTMeHTa;

MNPUMEHATh TeXHUKMU 110 3dKPBITHUI0 CAEJIKH;

CYMMHUPOBAaTh BbITO/Ibl Y MIpe/iaraTh IJ1aH eHCTBUN KIUEHTY;

¢UKCUpOBaTh pe3y/bTaThl IPeJA0rOBOPHOM pabOThl B yCTaHOBIEHHOMN
opme;

obecrieurBaTh KOHPHIEHIIMATBHOCTD TTOJTYUYeHHON UH(MOpMaIIH;

aHaJIM3UPOBAaTh pe3yJ/bTaThl TIPeJAOrOBOPHOM paboThl C K/IWEHTOM U
pa3pabaThIBaTh TUIaH JabHEHIINX eHMCTBU,;

OCIJOPMJ'IHTB M COIJIaCOBBIBATH AOTOBOD B COOTBETCTBHHU CO CTAHAAPTAMHU U
perjiaMeHTaMX OpraHr3aljiu;

MO/ITOTaB/IMBaTh AOKYMEHTALUIO /i7is1 JOPMUPOBaHUsI 3aKas3a;

OCYLL[ECTBJISITh MEPOTIPUSTHSI 110 pa3MelleHHI0 3aKa3a;

C/leIuTh 3a COOJTF0/IeHNeM CPOKOB TTOCTaBKM M MH(OPMHUPOBATh KJIMEHTa O
BO3MO)KHBIX M3MEHEHUsIX;




NIPUHUMAThb KOPPEKTUDPYIOINEe Mepbl 10 COOJFO/IEHUIO  [IOTOBOPHBIX
00513aTe/ILCTB;

OCYILIeCTBJISITE/KOHTPO/IMPOBaTh OTTPY3KY/Bbljauy NPOAYKLMY KIUEHTY B
COOTBETCTBMH C perjiaMeHTaMu OpraHu3alyy;

oopMJIATh IOKYMEHTAI[MI0 TIPY OTTPY3Ke/Bbllaue MPOAYKIUY;

OCYILIeCTBJISITh YPery/MpoBaHUe CIIOPHBIX BOMPOCOB, MTPeTeH3U;

OpraHU30BbIBaTh paboTy ¥ OOPMIISATE JOKYMEHTALMIO B COOTBETCTBHM CO
CTaHJapTaMU OpraHu3aluy;

cobmoaTh KoHGbHAeHIIMATbHOCTh WH(MOpMAIWY;

TIPeI0CTaB/IATh KIMEHTY JO0CTOBEPHYIO MH(OPMAIIHIO;

KOPPEeKTHO UCI0/Ib30BaTh MH(OPMALIMIO, TIPeIOCTAB/ISIEMYIO KJIUEHTY;

CO6J'II-OAaTL B pa60Te TIPpUHIHIILI KTMEHTOOPUEHTUPOBAHHOCTH;

obecrieurBaTh OalaHC UHTEPECOB K/IMEeHTA M OpraHu3alliu,

obecrieunBath cob/FOIeHEe TpeOOBAaHUI OXPaHbI;

pa3pabaThiBaTh MpeyIoXKeHUs it HOPMHUPOBAHMS T/IaHa MPOZAXK TOBAPOB,;

CO6I/IpaTB, dHa/TU3UPOBATb U CHUCTEMATHU3HMPOBATHL [ddHHBIE TI10 obbeMam
npoaax,

TJIAaHUPOBaTh PabOTY IO BBITIOJHEHHIO T/IaHa MPOJAXK;

aHa/M3VpOBaTh YCTAHOBJIEHHBIA IJIaH TPOAA@X C Iefbl0 pa3paboTKu
MepONpUSTUM 110 pea/u3aliiy;

aHa/IM3UPOBAaTh U OLIEHUBAThb IPOMEXKYTOUHBLIE Pe3y/IbTaThl BLIMOTHEHUS
TJIaHa MPOJIAXK;

dHAJ/IM3MPOBATH BO3MOKHOCTHU YBEJIMUEHHSA 00BemMoB MpoAdX;

TJIAHUPOBATh Y KOHTPOJIMPOBATh MOCTYIIEHUEe eHeXKHbBIX CPe/ICTB;

obecrieurBaTh HAJIMUHE AEMOHCTpauHOHHOﬁ MpOAYKIHH;

NIPUMEHSITh TIPOTPaMMbl  CTUMYJIMPDOBAHUSI K/IMEHTa [JIs  yBeJIWYeHHUs
TIpoJiaXx;

IMJ1IaHWUPOBATb pa6oqee BpeMs /14 BbIITOJTHEHHWS T1/IdHA TTPOAAXK;

TJITAHUPOBATh 00beMbI COOCTBEHHBIX MPOJIAXK;

olLleHUBaTh 3()(HEKTUBHOCTDL MPOBEAEHHBIX MEPOIIPUITHN CTUMYJ/IMPOBAaHUS
TIPOJIaXxK;

pa3pabaThiBaTh MepONpUSITUS o yIyUIlIeHUIO roKasarenein
YAOB/IeTBOPEHHOCTH;

pa3pa6aTbIBaTb M TIPOBOJWTHL KOMILJIEKC MGPOHPI/IHTI/Iﬁ o rnoanep>XaHuro
JIOA/IBHOCTH K/IME€HTa,

aHa/IM3UpOBaTh U CHCTEMaTU3MPOBaTh MH(OPMALIMI0 O COCTOSTHUM PbIHKA
1oTpeOUTeTbCKUX TOBAPOB,;

dHa/IM31POBATH I/IH(l)OpMa]_[I/II-O 0 [edATe/IbHOCTU KOHKYDPEHTOB, HWCIIOJ/Ib3yHd
BHEIIHWE U BHYTPEHHHUE NCTOYHUKH;

aHa/IM3UPOBATh Pe3yJbTaThl M0Ka3aTenel yA0BAeTBOPEHHOCTH KIUEHTOB;

BHOCHTHD IMpeAJIOoKeHHUd 110 Q)OpMI/IpOBaHI/IIO MOTHUBAlJUOHHLIX IIPOTPAMM [AJIA
K/IMEHTOB 1 00ecrieunBaTh UxX peain3aluio;

BHOCHUTB TpeJjioXKeHusi 1Mo (OPMHUPOBAHUIO CIleLIMa/IbHBIX TMPe//I0KeHUN
JUIsl pa3/IMUHbIX KaTerOpUi KJIMeHTOB;

aHaNM3MPOBAaTh M CHUCTEMATHU3UPOBATh JaHHbIE M0 COCTOSHHMIO CK/IaJCKHX
OCTAaTKOB;

obecreunBaTh I1JIaHOBYHIO O60pa‘-II/IBaEMOCTI) CKJ/Ia[ICKHUX OCTATKOB;,

dHAJIM3UPOBATH 060pan/IBHEMOCTB CKJ/IaICKMX OCTATKOB,

COCTaBJIATb OTUYETHYIO JOKYMEHTALMIO I10 MMPOJdXKadM;

pa3pabaTbIBaTh MJIaH MOC/IETPOAAYKHOTO COTIPOBOK/AEHUs KITMEHTa,;

MHULIMKHPOBATE KOHTAKT C K/IMEHTOM C [1eJ/IbK0 YCTAaHOBJIEHHMSA JOJITOCPOYHBIX




OTHOILIEHUI;

MHUIIMATHBHO BECTH AKWaAJIOT C K/IMEHTOM,

Pe3IOMHDOBATL, BBIAE/IATH I'JIABHOE€ B [OUa/Iore C KJIMEHTOM MW TIOABOJAUTH
HUTOI' 10 OKOHYdHWU 6€CE,Z[I:I;

OTIpe/ieNIAThL MPUOPUTETHBIE MOTPEOHOCTH K/IMeHTa M (UKCUPOBaTh UX B
0a3e JAaHHBIX;

pa3pabaTbIBaTh peKOMeH/JALWH JJisl KIMEeHTa,;

cobupare wH(poOpMaLui0 00 ypOBHe Y/OBJETBOPEHHOCTH KJ/IMEHTa
KauyeCTBOM [pe/|0CTaB/IeHUs] YCIIYT;

aHa/M3UpOBaTb DLIHOK C Lefbl0  (OPMUPOBaHUS  KOMMepUeCKHUX
TIpe/VIO’KeHUM [J1s1 K/IMeHTa;

TIPOBO/TUTH /I€/IOBbIE TI€PErOBOPHI, BECTH ZIeJIOBYIO TIEPEITUCKY C K/IHeHTaMHU
Y TMapTHepaMd C TIpUMEHEHHEM COBPEMEHHBLIX TeXHUUEeCKUX CpPeACTB U
METOZIOB TIPO/IaX;

BECTH /IeJIOBYIO MePeNuCKy C KAMeHTaMU Y MapTHePaMU;

HCII0JIb30BAaTh ITIPOI'DAMMHELIE ITPOAYKTHI.

3HaTh METOZMKH BbISIBIEHUSI IOTPeOHOCTe KIIMEeHTOB;
METO/TUKU BhISIBJIEHUsI TIOTPeOHOCTEH;
TeXHUKY TIPOJAX;
METOAMKH TPOBeJIeHHs] TIpe3eHTalu;
NoTpeOuTe/TbCKHEe CBOMCTBA TOBAPOB;
TpeOOBaHUsI U CTaHAPThI TIPOU3BOIUTEJIS;
TIPUHIUIIBI ¥ TIOPSIIOK Be/IEHHUs IPETEH3MOHHOH paboThI;
aCCOPTHUMEHT TOBApOB,;
CTaHAAPTHI OpPraHU3aluy;
CTaH/IapPThl MeHe)KMeHTa KauecTBa;
rapaHTUHHYIO TIOJIMTUKY OpraHU3alyy,;
CreliaIM3UupOBaHHbIe IPOTPaMMHbIe TIPOAYKTHI;
METOAMKH MTO3ULIMOHUPOBAHKS TIPOYKIIMYA OPTaHU3al[MK Ha PhIHKE;
METO/Tbl CETMEHTUPOBAHUSI PhIHKa;
MeTo/ibl aHanmm3a 3¢GGeKTUBHOCTU MepONpHUATHN TI0  TPO/BIKEHUIO
NTPOAYKIIMH;
WHCTPYKLIUM 10 TIO/ITOTOBKe, 00pabOTKe ¥ XpaHEHUI0 OTYETHBIX
MaTepHasoB;
3akoHozaTenbcTBO  Poccuiickoii depepauyu B obsacth  paboThl €
KoH(ueHIMaIbHOM HH(pOpMalivei;
[MpuKa3sbl, MOMOXKEHWs,, WHCTPYKI[MM, HOPMATHUBHYIO [JOKYMEHTAlldI0 T10
DPEeryIMpoOBaHMI0  TIPOJ@XX W OpPraHM3alyi0  TIOC/IeNpOAaKHOTO
00C/Ty>KUBaHUS;
OCHOBBI OpraHU3al|H TTOC/IEMPO/IAYKHOTO 00CTy>KUBaHUSI.

@®opMbl, MeTOAbl KOHTPO/IS W OLIeHKH pe3y/lbTaToB OO0yueHHs [[OJKHbI

TI03BOJISTH ITPOBEPSTH ¥ 00yUaroImUXxcsi ChOpMHUPOBaHHOCTh POQeCCHOHATBHBIX U
OOII[MX KOMIEeTeHIWH, 00eCTieunBaroiX UX YMeHHSI.



Pabouass nmporpamMma cocTaBieHa B  COOTBeTCTBMU ¢  Defepa/ibHbIM
rocyJapCTBEeHHbIM obpa3oBaTe/ibHbIM CTaHJApTOM cpefiHero
npodeccruonanbHoro obpaszoBanust (PI'OC CIIO) no crneuuansHocTy 38.02.08

Toprosoe feno

[Iporpammy cocraBu: H.C. IIpuxoasko
(noonucnb) ( U.0. ®amunus)

[Iporpamma MpakTUKH 0/j0OpeHa Ha 3aceflaHUM TIPeAMETHO-I[UK/IOBON KOMHCCUH
COLIMAIbHO-3KOHOMUYEeCKUX JAUCLIUIIIUH
npoTokKoJ Ne 7 oT «03» maprta 2025 .

IIpencenarens ITHK E.A. XycHyHOBa

(noonucw) ( H.0. @amunus)
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