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Beenenue

JucuunnvHa «/lenoBoi 3TUKET» OTHOCUTCS K BapuaruBHOoMy wLukiay OOIL
TpeOoBaHMs K YPOBHIO MOATOTOBKH OakajiaBpa onpenesstorces tpedoBanusmu OI'OC
BBICIIETO NPO(PECCHOHATBHOTO 00pa30BaHMs. YCJIOBHEM YCIEINHOTO OCBOCHHS
JUCLUTIIMHBL  «/[€NOBOM 3THUKET»  SBISAIOTCS MPEIAMETHBIE PE3YJbTaTbl OCBOCHUS
OCHOBHOW 00pa30BaTe/IbHON MPOTpaMMBbl CPEAHEro (MOJHOTO) 00uIero oOpa3oBaHUs.
TeopeTnueckas 4acTb Marepuaia Kypca «/lenoBoil 3TUKET» BKIOYAET B c€Osl aHAIN3
OCHOBHBIX MPUHUMNOB M OA30BBIX HOPM B CEPE ITHKETA, a TAKKE HCTOPUUYECKUX
OCHOB WX (opmupoBanuss W pa3BuTHs. KOHKPETHBIA MPaKTUYECKHA MaTepuan
NOKA3bIBAECT, KAK 3TH MPHHLMIBI MPUMEHSIOTCS B TEX WJIA UHBIX CUTYALUsX PEATbHOM
JEJIOBOM aKTUBHOCTHU. B cuiy cBoell cnenuuky AeI0BOM 3TUKET UTPACT BAKHYIO POJIb
B nporecce GOPMUPOBAHUS TMYHOCTH, BBITOJHSAS Pl PyHKIMH (MUPOBO33PEHUECKYHO,
METOI0JIOTUYECKYO, MBICITUTEIIBHO-TEOPETHYECKYHO, THOCEOJIOTUYECKYO,
AKCUOJIOTUYECKYH0, COIMAIIBHYI0, BOCIATATEIbHO-TYMAHUTAPHYIO U 1Ip.). Pe3ynbrarsl
W3YYCHUS Kypca MOTYT CTECIECHH HMCIOIb30BAThCS B HEKOTOPBIX APYTHX JUCLUILTMHAX
VY4eOHOoro miana cnenuanbHoCTH ((punocodusi, COMOIOTHS, MOIUTOIOTHS).

HUzyuenune kypca «/lenoBod 3THKET» MOXKET ObITh CYHICCTBEHHOHW M TOJIE3HOM
YACTbI0 TOJArOTOBKHM JUILUTOMHPOBAHHOTO CHELUATUCTA B BY3€, MOCKOJBKY BBICIIEE
00pa3oBaHUE HEIIB3sl PACCMATPUBATh KAaK OMPEACTCHHBINM HA00p CICHMAIBHBIX 3HAHWUI B
pamkax mpuoOperacmoil mpodeccuu. B mponecce ero npuoOpeTeHUs YENOBEK JODKEH
pacMpuTh CBOM OOIIMI KPYro3op U AOMOJHUTE CBOE MUPOBO33peHue. Kypce «JlenoBoi
ATHKET» B MPOTrpaMME BYy3a HAMNpPABICH WMEHHO Ha (POPMHUPOBAHME BCECTOPOHHE
PA3BUTOM JIMYHOCTH AMIIJIOMUPOBAHHOIO BBIMYCKHUKA. OH MO3BOJSIET MOATOTOBUTHCS K
Oyayiel npo(heCCHOHATBHOM AEATETPHOCTH ¢ YYETOM TOM CTOPOHBI, BAXKHOCTh KOTOPOH
HE BCErJa OCO3HAETCS BY30M NPU COCTABICHHH Y4€OHON MPOrpamMmbl. DTOT Kypc AAéT
BO3MOKHOCTb TOHSTh, YTO YMEHHME NPABUIBHO CTPOMTh W TMOAJACPKUBATH ACTOBBIE
OTHOLLIEHMSI 7Sl YCIIEIIHON Kapbepbl HE MEHEE BAXKHO, YEM YHCTO MPO(ECCHOHATBHBIE
3HaHUA U HAaBBIKK. ECTh Jake MHEHHE, YTO OHO BaKHee. Hanpumep, 3HaMeHUTHIN J5in
Kapnern yTBepxaan, 4ro ero ycnemmHsas kapbepa Ha 85% Oblna odecnieueHa MMEHHO 3a
CUET YMEHHMSI MPABUJILHO CTPOUTH ACTIOBBIE OTHOLICHUSI.

Kpome Toro, nenoBoi 3TUKET — 3TO YAaCTHBIN CITy4ail STHKETA B LIMPOKOM CMBICIIE.
3HAHWE €r0 HOPM W MOHMMAHWE €r0 CYIIHOCTHBIX MPHUHIMUIOB MO3BOJISKOT YEIOBEKY
0oJiee MPaBUJIBHO CTPOUTH OTHOLIEHHS C JIFOJBMH B IPYTUX cepax CBOCH KU3HHU. ITO
TAKKE paclMpseT €ro Kpyro3op M JacT €My BO3MOXKHOCTb ObIThb BOCIHATAHHBIM
4yenoBeKOM. OCBOMB JaHHBIA KypC, CTYIEHT CMOMKET CaMOCTOSATEIBHO M OCO3HAHHO
NPOAHATTU3UPOBATh M BBICTPAMBATH CBOE MOBEACHUE B CEPE MEIOBBIX OTHOLICHHIA.
3HAaHWE WCTOPUM 3TUKETA, €r0 MeCTa B HMCTOPUYECKOM W KYJIBTYPHOM NPOLECCE,
BO3MOKHBIX MEPCIEKTUB NAITBHEHIIETO €€ Pa3BUTUS MO3BOJIIET TIIyOXKe OCO3HATh Ha
MHUPOBO33PEHUYECKOM YPOBHE HEPA3PBIBHYIO CBSI3b OTACIBHOMN JIMYHOCTH C OOILIECTBOM.

[Tpennaraemoe yueOHO-MeTOAMUECKOE mocoOue it yuanmxcs Upl'AY um. A. A.
E>KeBCKOro MOArOTOBIEHO HA OCHOBE (MOHJA OLICHOYHBIX CPEACTB MO JUCLMIUIAHE
«JlemoBoi ATHKET» U YUeOHO-METOIMYECKOIO KOMIUIEKCA 3TOH AWCUMIUIAHBL. Pabota
COAEPKUT METOJUYECKAE PEKOMEHAAUMN JUIsl CAMOCTOSITEILHOTO HW3YYEHUsS 3TOM
JMCLMIUIAHBI, CTPYKTYPY Kypca, KOHTPOJIbHBIE Marepuaiibl (BOMPOCHL, TECTHI W Jp.),
TEMATUKy JOKJIQJ0B M PEPEeparoB/KOHTPONBHBIX PA0OT, CHHUCOK PEKOMEHAYEMOM



JUTEPATypel U WCTOYHUKOB, Moccapuil. Ho r1yiaBHOe €€ coaepykaHue — KOMIUIEKT
3aIaHUI Pa3HOTO YPOBHS, MPU BBIMOJHEHHN KOTOPBIX MOXKHO PACIIMPUTE U 3aKPENUTH
3HAHWA.

Crnenuduka By30BCKOT0 OOYYEHMSI TAKOBA, YTO JAKE€ HA JHEBHOM OTICICHHUH
3HAYUTEIBPHOE MECTO B Y4YeOHOM TNPOLIECCE 3aHMMAET CaMOCTOsTENbHAs paboTa
cryacHTa. Ha 3a04HOM OTAENEHNH B CHITy 0COOOr0 XapakTepa 3Toi (pOpMBbI MOTydeHUs
BBICIIETO 00OPA30BAHMsI CAMOCTOSATENIBHO HY>KHO OCBAMBATH MPAKTUYCCKHA BECH YUCOHBIN
MaTepuajg. 3TO CIOKHBIM M TPYJOEMKHNA MPOIECC, KOTOPBIA MPEAnoaaracT OOJIbIIYIO
OTBETCTBEHHOCTh CTYJICHTA 34 OPraHU3alMi0 MO3HABATEIBHON AEATEIILHOCTH, TPeOyeT
HAJIMYKs PA3BUTOrO KOHTPOJISL HAJ COOOM M BRIPQKEHHOTO MHTEpeca K yuede. OnHON u3
(dopM camoCTOATENBHON paboTEl MOKET OBbITh BBIMOJIHEHUE MPEUIOKEHHBIX B JAHHOM
nocoOuu 3aaaHnii. B 3aBUCHMOCTH OT YPOBHS M XapaKTepa 3alaHuid TPH WX BBITIOJIHEHUT
MO>KHO MTPAOOPETATH U 3aKPEIUISITh PA3JIMYHBIE 3HAHUS U HABBIKH.

CamocrosTenbHas padoTa HaJ yYeOHBIM MATEPAAITIOM [0 JICJIOBOMY STHKETY JAeT
CTYACHTY 3HAYUTEIBHYI0 CBOOOAY B €r0 BOCHPUATHM M MHTEpHpeTanuu. Paccmarpusast
00y4YeHHE B BY3€ KaK BKHYIO CTYIIEHb B MOJATOTOBKE K B3POCIIOi MOJHOLICHHOM KU3HU B
COBPEMEHHOM OOILECTBE, CIEAYET MOHMMATh, YTO T'PAMOTHBIA MPO(ECCHOHAT — 3TO
JMIIb OJHA W3 TPAHEN CI0KHOM M Pa3sHOCTOPOHHEW YEI0BEYECKOW JTUYHOCTH. pyrumu
€€ IpaHsMHU SBJIAIOTCS PEAM3YEMBIE B MOBCEAHEBHOW >KU3HU TPAKIAHCKUE MpaBa U
00s13aHHOCTH, COLMAIBHBIE CBS3H, YYACTUE B MOJUTHYECKOM M KyJIBTYPHOU KU3HU
obmiectBa. [ljig TOro, yToOBl B 0O0OMX 3THX HAMpPABJICHUSAX ACHCTBOBATh MPABHIBHO W
YCIIENIHO, HYXKHO OCO3HaBarh crneuupuKy TeX TMpaBWJl W HOPM, KOTOPBIE
PETJIAMEHTUPYIOT HAllle TMOBEACHUE. be3 3TOro He MOXET OBITh MOJHOLEHHBIX M
IIJIOTOTBOPHBIX OTHOIIEHUH C OKPYKAFOLUMHU JTFOABMU.

JlaHHOE TMMOCOOME aapecOBaHO TAaKKE W MPEMOAABATENSM, KOTOPBIE MOTYT
UCMOJB30BATh €r0 KaK OJWH W3 BCIIOMOTAaTeNbHBIX 3JIEMEHTOB YY4EOHOIrO MPOLECCA B
ayJUTOPHOM M BHEAYIUTOPHOM padoTe €O CTyACHTaMH. 3aJaHusl MEPBOIO U BTOPOTO
VPOBHS MOYKHO NPUMEHATh HA CEMUHAPCKUX 3aHATUAX WIM Ipeiaratb B KayeCTBE
JNOMAIIHUX 3a1aHui. OLEHUBATh KAYECTBO UX BBIMIOJIHEHUS MTPETIOAABATENIb UMEET TIPABO
OLICHUBATh WX BBIMOJIHECHUE TIO COOCTBEHHBIM KPUTEPUSM. 3aJAHUSI TPETHETO YPOBHS B
OOJIBINIMHCTBE CIIy4aeB NAKOTCS Ui CAaMOCTOATENBHOM padoThl (pedepaT/KOHTPONIbHAS,
acce, NOKIAJ, NpPE3CHTAls, COCTaBIIEHWE KPOCCBOPAA WM CTPYKTYPHO-JIOTMYECKON
CXEMBI), HO YaCTh UX MOKHO HMCITOJIb30BaTh HA CEMHUHAPAX (TECTUPOBAHKE, KOHTPOJIbHAS
paboTa, BBICTYIJIEHHE C JOKIAAOM WM pedeparoM Ha KOHPEPEHUMH, y4YacTHE B
auciyTe). OLEHKA YCHEIIHOCTH BBIMOJHEHUS 3THX 3aJaHWH B OOJBIIMHCTBE CIy4YacB
TAKKE MOYKET MPOU3BOIUTHCS KOKIABIM IMPEMOJABATENEM WHIMBHIYAIBHO, HO TECTHI
OLICHUBAIOTCA [0 CTAHJAPTHBIM I1apaMeTpaM Ha OCHOBE KOJIAYECTBA IPABUIIbHBIX
OTBETOB.

BapuaHTsl HTOMOBBIX TECTOB 110 BCEMY KYyPCY MOTYT MO JKEIAHUIO MPENOAaBaTes
UCITOJIB30BaThCA KAk 3aBEepIUAOIA MOMEHT B KOHIE ayJUTOPHBIX 3aHATHH Ha
NOCJIETHEM HMJIM MPEANOCTEAHEM CEMUHAPE, YTOOBI BBISIBUTH OOLIMI YPOBEHb YCBOCHUS
npeaMeTa B yueOHOH rpymme. X Takke MOYKHO MPUMEHSTh Ha SK3aMEHE KaK OCHOBHOM
WIM  JIONOJIHUTENIbHBIA WHCTPYMEHT KOHTpOJIA 3HAaHWW. Ha OCHOBE O5THUX TECTOB
MPEMOAABATEIb TAKKE MOXKET OBICTPO PelaTh BOMPOC O AOMYCKE WM OTKA3€ JOMYCTUTh
K DK3aMEHY HEYCIIEBAIOLLETO CTYICHTA.

Konewyno, mro00i ONBITHBIA NOpenojaBareib  MMEET COOCTBEHHBIA  CTHIIb
NPENOJABaHUsl U WHAMBUAYAIbHYK) MAHEPY TPAKTOBKM Marepuana. OH pacrnosaraet



JOCTAaTOYHO OOJIBIIMM apCEHAIOM METOJMYECKAX MATEPUAIOB W HMHCTPYMEHTOB
KOHTpoJs. [Ipemiaraemple B JaHHOM MOCOOWM 3aJaHKsl MOTYT JOTOJIHUTE 3TOT apCeHall,
HE CBS3bIBAsl €M0 WHAMBHIYAJbHOCTH M HE HApyllas BO3MOKHOCTb CAMOCTOSITEIBHO
TBOPYECKHN paboTaTh B paMKaxX y4eOHOIO MPOLECCA. ITO OMPEACHSIECTCS TEM, YTO OLIEHKA
YCIIEUTHOCTH BBIMIOJHEHUS 3aJAHUH 3aBUCUT HE TOJBKO OT OOBEKTUBHOTO COOTBETCTBUS
MEXKIYy COACPKAHMEM OTBETA M BOCIPOM3BOAMMON B HEM WMH(pOpPMALMEH, HO TAKXKE OT
MHEHHMST W TIO3ULIMK TPENoJaBareis, OUESHUBAKOIIECITO CIIOCOOHOCTh  CTYACHTA
AQHATTM3UPOBaTh W WHTEPOPETUPOBaTh 3Ty HHpopMmauuto. Kpome Toro, mroboii
NPEMOJABaTeNlb MOXKET COCTABIIATH COOCTBEHHBIC 33JaHWS MO TUITYy NPEUIaracMbIX B
3TOM NOCOOWH, ECIIA OH CUATAET UX YIOOHBIMH [Tl PA0OTHI CO CTYCHTAMHU.

Bce pa3menieHHbIE B 3TOM MOCOOMM MaTepUaiibl MOTYT OBITh MCIOJB30BaHbl KaK
4acTb TOrO, 4YTO TPEMOAABATENM TMPEAJIaraldT B MOMOMIb CTYACHTaM NPH
JUCTAHIMOHHOM 00yudeHUH. CTyACHTBI 3204YHOT0 OTACICHHUS, ONMUPAsCh HA HUX, MOTYT
CaMOCTOSITENILHO PAdOTATh HAJ KYPCOM M TOTOBUTBCS K 3aueTy. TemaTuka TOKJIaA0B,
pedepaToB/KOHTPOJIBHBIX W MPE3CHTALMNA B 3aaHUAX TPETHETO YPOBHS MOXET OBITh
WCIOJb30BaHA CTYJAEHTOM 3a0YHOTO OTACIEHUS AJIs TOro, 4roObl BBIOpaTh TEMY IS
CBOCH KOHTPOJBHOH pabOTHI, KOTOPYIO OH TOTOBUT K CECCHH.

Takum oOpa3oMm, JaHHOE Y4E€OHO-METOJMYECKOE MOCOOME MOXKET ObITh
JOCTAaTOYHO MIMPOKO MCHOJIB30BAHO B PaMKax y4yeOHOro mpouecca B By3e. Ero moryr
UCIOJB30BaTh CTYACHTHI BCeX (OpM OOyUYEHUS W MPEMOJABATENH IS ayIMTOPHOH U
BHEAY IMTOPHOM paboTHI.

CTpyKTYpa AMCUHMILIMHBI H CoJepKaHHe pa3ieaoB

Kypc «JlemoBoii 3THKET» COCTOMT M3 8 pa3fciioB, M3JArarolmnX Y4eOHBIN
MaTtepuan:

1 paznen «CymHOCTh ACIOBOrO 3THKETA» 3HAKOMUT OaKalaBpOB C TMOHATHEM
JEJIOBOTO ATUKETA, €T0 BO3HUKHOBEHUEM W PA3BUTHEM, €TI0 CYIIHOCTBIO M CIEHU(UKOH

2 pazgen «PeueBOil 3THKET B NIEIOBOM OOIICHWW» HAET MOHATHUE O KYJbTYpPE
peUd, BEKIMBOCTA M 3HAYCHUM PEUYECBOrO0 ATUKETA, 00 OCOOCHHOCTIX M HOPMax
PEUYEBOT0 3TUKETA B JEJIOBOM OOILICHUH.

3 pasgen «3TUKET B JEATEIBHOCTH PYKOBOJWTENS» STUYECKHE M 3TUKCTHBIE
OCHOBBI OTHOIICHWH PYKOBOAWTENS W MOAUMHEHHBIX. OCHOBHas uies pasaena —
COOJIFOICHHE THKETA SIBJISIETCS OUE€Hb BAKHBIM (DAKTOPOM YCIEITHOTO PYKOBOJCTBA.

4 pazpen «OTUKET OQOPMIICHUS JAETOBBIX OyMar M KOPPECIOHACHLIAW
XapaKkTepu3yeT OCOOCHHOCTH M MpaBWia JACTOBOW MEPENHCKH, o0mme TpeOOBaHUs K
AenoBeiM Oymaram. OTIENBHO OCBEIIEHBI TAKXKE 3THYECKME HOPMBI M 3TUKETHBIE
NPABHJIA B PEKJIAMHBIX COOOIICHUSX.

5 paznen «3THKET Tene(OHHBIX NEPETOBOPOB B AEIOBOM OOLICHHMY TMOCBSLICH
0COOECHHOCTSIM TeNne()hOHHOTO OOLICHHS B JEJOBOM CPEAe ¢ TOYKH 3PEHUS ITHUECKUX
HOPM U STUKETHBIX MPABUIL

6 pazgen «VMHDK [ETOBOTO 4YEIOBEKA KaK MNPOSBICHUE STHUKETHBIX HOPM»
NOCBSIIECH 3TUKETHBIM HOPMaM OTHOCHTEIBHO MOBEACHUS M BHEMIHOCTH JEJIOBOTO
yenoBeka. OCHOBHAs Wed pa3fciia — UMUK SIBJSIETCS BOKHBIM YCIIOBHEM yClexXa B
JIEJIOBOM Cpelie.

7 pazaen «ITHUKET TONAPKOB M CYBEHHPOB B c(epe ACIOBBIX OTHOLIEHWI»
paccMaTpuBacT NOMAPOK M CYBEHHP KaK BA&XXHBIM DJIEMEHT HAlaKWBAHUS W



NOJACPXKAHUS JICTIOBBIX OTHOLICHHWH, HA KOTOPBIA PACIPOCTPAHSIOTCS OMpPEACIEHHBIE
ATUYECKHUE U STUKETHBIC HOPMBI.

8 pasnen «OTUKETHbIE HOPMBI MOBEACHHS HA JIEJIOBOM MPUEME M 3a CTOJOMY
NOCBSIIEH crnenu(puke OeNIOBOr0 NpUEéMa W STUKETHBIM MPAaBUJAM TOBEICHUS Ha
JeNOBBIX MpuéMax. OTACIbHO paCCMATPUBAIOTCS HOPMBI MOBEEHUS B 3ACTOJIBE.

KPATKOE COAEPYXAHHWE KYPCA

1. CYIMIHOCTH AEJOBOI'O DOTHUKETA. Ilonsarue stukera. CXOACTBO H
PA3IAYNE MOHATUH «ITHUKAa» U «ITHKETY». COOTHOUICHHE NEJIOBOM 3THKH M JEJIOBOTO
ATUKETA. DTUKET KaK BBIPAKEHUE COLMAIIbHBIX HOPM. HpPaBCTBEHHBIE OCHOBBI 3THKETA.
CBsI3b 3THKETA C 3CTETUYECKUMHU HEHHOCTAMU. BO3HMKHOBEHUE 3TUKETA U €TO UCTOPHSL.
Pone 3THKeTa B KM3HM OOWIECTBA M B PA3BUTUHU KyJbTypbl. KynbTypa noBencHust u
3TuKeT. OCHOBHBIC 3Tallbl Pa3BUTUSL JIEJIOBOIO 3THUKETA B 3aMaJHOEBPOINEHCKOM
oOmecTBe. J[en0BOi 3THKET B COBPEMEHHOM 00mecTBe. CTPyKTYpa AETOBOIO 3TUKETA.
OyHKkuMKA AemoBOro 3tukera. OOmMe mNpaBWia M MPUHOUMBL JCTOBOrO J3THKETA.
BexxnMBOCTh, TaKTUYHOCTb, KOPPEKTHOCTb, YYTKOCTh M CKPOMHOCTH KaK OCHOBA
xopomux MaHep. OCOOEHHOCTH AEIOBOTO ITHKETA. 3HAYECHUE JIENOBOIO JTHKETA Kak
BRKHEHIIETO PEryJaTOpa OTHOLICHHH B cdepe nenoBoro odmeHus. Ponb menoBoro
aThKeTa B (POpMUpOBaHMM OO0mICH W TPO(ECCHOHATBHOW KYJIBTYPbl COBPEMEHHOTO
cnenmanucta. llpodeccuonaneneiii  3THkeT.  JlemoBoi  3TMKET Kak  (opma
npodeccnoHanbHOi KOMMYHHMKauu OOHie MPUHLIMITBI MEXKIYHAPOIHOTO JEJIOBOTO
strkeTa. CBOcoOpa3ne HAUMOHAIBHBIX TPAAULIMIA IEI0BOr0 3TUKETa B Poccuu.

2. PEUEBOM OTHKET B JIEJOBOM OBIIEHUUW. PeueBoe mnoBeacHHueE.
CoumaneHele posiv TOBOpSAIMX. [IOHATHE O KyIbTYpE peur. DTUKET U Pedb. JHAYEHUE
PEUEBOT0 JTHUKETA. PEYeBOW STUKET M BEXKIMBOCTH. PeueBOil 3THMKET M padora C
moapMu. OCOOEHHOCTH PEYEBOr0 ATHUKETA B AEIOBOM o0meHun. Hopmel pedeBoro
ATUKETA B CHUTyalud JAEIOBOr0 OOWIEHUS. OTUKETHBIC (POPMYJBI 3HAKOMCTBA,
NPEICTABICHHS, TPUBETCTBUS U MpowmaHus. OcoOeHHOCTH oOpalleHus Kak (HopMyJibl
peueBoro stukera. Jlekcuka v cTwiib AenoBoid Oecenbl. [lpaBuna sTukera B 1€I0BOH
KOPPECHOHACHIMH. BIMsHNE HAMOHANTBHBIX TPAJAULANA HA HOPMBI PEYEBOI0 ITHKETA.

3. OTUKET B JEATEJBHOCTH PYKOBOJMWUTEJIA.  OTHOWmIEHUS
PYKOBOAMTENS M NOMYMHEHHOTO. CYyIIHOCTH CYyOOpAMHALMM U €€ POJib B JCITOBOM
oOmeHnrA. OCHOBHBIE CTHJIM PYKOBOJACTBA. |'YMAHUCTHUYECKWE OCHOBBI 3THYECKOTO
KOJCKCa ynpasiicHUIa. PeueBoii 3TUKET pykoBoauTesnss. OCHOBHBIE MPaBuia MOBEACHHUS
pykoBoautens. CoOMOIEHUE ITUKETA KAK BAXKHBIA (PAaKTOpP YCHEIIHOTO PYKOBOACTBA.
Tunuuneie ommOKK pykoBoautenss. HedopmalibHble OTHOLICHHS PYKOBOJWTEIEM C
NOTYMHEHHBIMU. B3aUMOOTHOLICHUSI PYKOBOAMTENSL U CEKPETaps.

4. OcobeHHocTM W mTpaBWia JeioBOM nepermuckd. OOmue TpeOoBaHUS K
JEJI0OBOMY NUCbMY. CTPYKTypa ACTOBOTO MUChbMA. THIBI IETOBBIX MACEM. DTUKETHBIE
HOPMBI B JENOBOM mnepenucke. YCmosib30BaHWE SIEKTPOHHON MMOYTHI. DTHYECKUE
HOPMBI M OSTHUKETHBIE TPaBHJA B PEKJIAMHBIX cooOwmeHusix. [lpaBuna odopmieHus
OCHOBHBIX BHJOB JIENOBBIX OyMar. [’ maBHbele TpeOoBaHUs K O(OPMIECHHUIO (PUPMEHHBIX
OmankoB. Buael u oQopmiicHME BH3HMTHBIX Kaprodyek. Haammcn Ha BH3WTHBIX
KapTOUKaX.

5. OTUKET TEJIE®@OHHbLIX TTEPEI'OBOPOB B JIEJIOBOM OBIIEHHH.
OcobenHoctu TeneoHHOro o0umeHus. BaxkHelme 3THYeCKue HOPMBI U 3TUKETHBIC
npaBuwia Tene(OHHOro oOwweHus. JIakOHMYHOCT M YETKOCTh KAk BaKHEHINME




0COOCHHOCTH AeNoBOro TeneonHoro oOmenus. lIpenBaputenbHas MOATOTOBKA K
JEIOBOMY TeneoHHOMY OOmeHH0. OnTuMalibHas MNPOAOJKUTENBHOCTE JIEJIOBOTO
Tene@OHHOro pasroBopa. [lpuBeTcTBHE M TPEACTABICHHE B JIEIOBOM TeNE(HOHHOM
pasroBope. Jlenoas Oecena mno Ttenedony. I[lpaBuiia mnepenaun W Npuema
tenegonorpammel. [lonp3oBaHME aBTOOTBETUMKOM. Tene(OHHBIA 3TUKET CeKpeTaps
(UpMBI.

6. UMUK JTEJIOBOI'O YEJIOBEKA KAK TTPOSABJIEHUE OTUKETHbLIX
HOPM. OTHKETHbIE HOPMBI OTHOCHUTEIIBHO TOBEIACHHMS M BHEIIHOCTU JEJIIOBOTO
yenoBeka. KoHcepBaTH3M, CAEPKAHHOCTh U AKKYPATHOCTh KAK YEPTHI ACJIOBOTO CTHJISL.
Jlpecc-Ko/ Kak 4acTh JEJIOBOTO 3TUKETA. JIMUHAs T'MIMeHa KaK BaKHAs COCTABIISOLIAs
umMuka. ['eHaepHbIe acleKThl WMUWIKEBOro 3THKeTa. Ofekiaa, BHECUIHWM BHI U
aKCecCyapbl ACOBOr0 MY>KUMHBL. OCOOEHHOCTH AETOBOM OJEKIbI YKEHIIMHBL. Ponb
OPUYECKH, YKPALICHHM, MakKWsKa M aKceccyapoB BO BHEINHEM OOJIMKE JEJIOBOM
JKEHIIMHBI. XOPOIIAE MAHEPHI KAK BAKHBIN 3JIEMEHT UMUDKA JETOBOTO YEIOBEKA.

7. OTHUKET IIOHAPKOB MW CYBEHHMPOB B COEPE JEJIOBbLIX
OTHOIIIEHUHU. Tlomapok Kak 3HAK BHAMAHMS. 3HAuYeHHE MENOBOTO MOAAPKA.
OcobenHocTr BBIOOpAa W MPENOJHECEHUS TOJAPKOB B cepe ACTOBBIX OTHOIICHWM.
IToBombl mpenogHEcEeHWs IMOJAPKOB B JIEJIOBOM cpexe. L[BeTbl Kak MMOJAPOK.
JIOMyCTUMBIE U HEAOMYCTUMBIE TOAAPKHU B AEN0BOM cpene. CTOMMOCTh MOoAAapKa. Y4eT
TCHJICPHBIX ACMEKTOB W HALMOHAIBHBIX TPaaulMid mpu BeIOOpe monapka. [lomapku
KOJUIEraM M COCITY>KMBIIAM TI0 Pa3JIMYHBIM MMOBOAAaM. BrIOOp moaapka A HaYaIbHUKA.
[Tomapkn nenoBbIM NApTHEPAM M CiyKaluMm apyrux ¢upm. Paznuume mnogapka u
cyBeHupa. Cnenuduka CyBEHUPOB B c(epe MACNOBbIX OTHOIUICHHHA. CyBEHUPHI C
(PUPMEHHOIN CHMBOJIMKOM.

8. DTUKETHBLIE HOPMbI TTOBEAEHUS HA JIEJIOBOM IIPUEME U 3A
CTOJIOM. Crenuduka aemoBoro npuéMa. OCOOCHHOCTH PA3HBIX BUIOB JIEJIOBBIX
npuéMoB. JloMmalHuii neoBod npuéM. JlenoBoil 3aBTpak, 00€a U yKUH B PECTOPAHE
wiu kade. Oypuiet. Yakiubiii unu koderinbiii cton. Kokreitnb. bapoekto. PazHbie BUABI
Oankera. J[pecc-xon Afis MPUCYTCTBHs HA ACMOBOM npuéme. IIpaBuna moBencHus Ha
JENIOBBIX TpHEMax. PaccakMBaHHWE 3a CTOJIOM. OTUKETHbIE HOPMBI TOBEACHHUS 3a
cronoM. [IpaBuna moJIb30BaHMs CTOJOBBIMM MPUOOpPaMH. YUET HAUMOHAIBHBIX H
PEIMTHO3HBIX TPAIAULMI MPU TOATOTOBKE ACTOBBIX TPUEMOB.

MeToanuecKue peKOMEHIAIHH 110 OPraHu3alni H3YUYeHH s AU CIHAIIHHbI

H3yuenne kypca «/IenoBOM STHUKET» SBISETCS BAXKHOM 4YACThIO MOATOTOBKH
JUIJIOMUPOBAHHOTO CHELUATIMCTA B BY3€ 3aBEJICHUH, ITOCKOJIBKY BBICIIEEC 00Pa30BaHKE
HE MOKET PACCMATPHUBATBCS TOJIBKO KaK OMPEACIICHHBIA HA0Op HEKUX CIEHHATBHBIX
3HaHWH B paMKax npuodperacmoii npodeccuu. B nmpouecce ero npuoOpeTeHns YeIOBEK
JOJHKEH PACIIMPHUTH CBOM OOIIMIA KPYyro30p U YaCTUYHO U3MEHUTH MEPOBO33PEHHUE.

Kypc nemoBoro stmkera B NPOrpaMMe By3a SBISIETCS NOJIE3HOW COCTABHOM
yacThr0. OH MO3BOJSET CO3/1aTh MPEACTABICHUE 00 OCHOBHBIX 3Tanax (POpMHUpPOBAHHUS
ATUKETA W €ro0 POJM B JEJIOBOM AKTMBHOCTH YENIOBEKA, O BAXHECHINUX 3THUYECKUX
HOpMAaxX, PpEryJupyrolluX B3aMMOOTHOIICHUsS B cdepe Tpyaa, © Hambomee
CYLICCTBEHHBIX MOMEHTaxX MPABWJILHOTO MOBEACHWs YEIOBEKa Ha paboueM MecTe, O



BO3MOYKHOCTSX YCIELIHOIO IMOCTPOCHUS TPYAOBON Kapbepbl HA OCHOBE IMPAaBUIIBHON
MOJIEJIN TOBEACHUS.

CornacHo yueOHbIM T1aHaM (PaKyabTeTOB CTyNeHTH UpkyTckoro 'AY um. A. A.
E>KeBCKOTO M3y4aroT JUCHMILIMHY «/leI0BOM 3THKET» Ha pa3HbIX Kypcax (¢ 1-ro mo 3-
i) B 3aBUCUMOCTH OT MpOrpaMmsbl. [IpenogaBaTenb 3HAKOMUT CTYIAEHTOB C OCHOBHOMA
npoOJIEMaTUKON, JAaeT PEKOMEHAAUMU MO TOBOAY JUTEPATYPbl M METOIUYECKHE
yKa3zaHus. BayxHO MpaBWIIBHO M PAMOHAJIBHO OPraHU30BaTh CBOM YUeOHBI MpoLece.

Jlekiy B TaHHOM Kypce HE MPEeAyCMOTPeHbL. [103TOMY OCHOBHBIE NPUHLMIBI U

npoOJeMbl JEJ0BOT0 3TUKETA, 00Ias XapaKTepUCTUKA OCHOBHBIX €ro HampaBJcHU U
Apyrue BaKHBIE TEOPETUUECKUE MPOOJIEMbI 3aTPArMBAIOTCSl HA CEMUHAPCKUX 3aHSTUSX.
B 3HauMTENBbHON CTEMEHU CTYACHTHI JHOJIKHBI CAMU O3HAKOMMTLCS C HUMH B MPOILIECCE
NOJrOTOBKM K CEMUHAPAM U CaMOCTOSTENILHOU PadOThl HA/l KyPCOM.

CeMUHApCKOE 3aHATHE SIBISETCS B PAMKaxX JAHHOTO Kypca IIABHBIM CPEICTBOM
yrayOJleHuss W 3aKpervieHWs  3HaHWi,  (OpPMUPOBAaHHMS  MO3HABATEIBHOMN
CaMOCTOSITETBHOCTA M KOMIUIEKCHOTO Pa3BUTHS yMEHUI. CTyJeHTBl 3a0J1arOBPEMEHHO
NOJYyYaroT OT TNPEMOAABATENss TEMY CEMHHApa, BONPOCHL, CIHMCOK JIMTEPATYpbl H
HEOOXOMMBIC TMOSICHEHMSI, TMO3BOJSIONME JIydlle TMOHATHh CYIIHOCTh MOCTaBICHHBIX
BOMPOCOB.

CaMoOii  CyIIECTBEHHOW  4YaCTbK0 TOATOTOBKM  SIBIIAETCA ~ M3YYEHHUE U
KOHCIEKTUPOBAHME PEKOMEHAOBAHHON IUTEPATYphl 1 HCTOUHUKOB. HaumHate cnemyer
C M3YYEHHs COOTBETCTBYIOLIEIO pazjena YUYeOHHMKA. DTO MO3BOJISIET MOJIYYUTh OOLIEe
NPEICTABICHAE O TEME M OCHOBHBIX MOAXOAAX K €€ paccMoTpeHwto. Jlamee uaet
U3YUYCHUE OCTAJIbHOM  JMTEpaTyphl, TMO3BOJSIOLICE YIUIYOMTh  PacCMOTPEHHE
MOCTaBJIEHHBIX BOMPOCOB U 3aKPENUTH 3HAHUSI.

KoHcyapTanmu Ui CTyACHTOB MO3BOJISIIOT UM MOJYYHTh OTBET HA BO3HHKILIWC B
XOJIE CaMOCTOSITENbHOM pabOThl BOMPOCHI, BBISBUTh HETOYHOCTH W MPOOENBI B €r0
3HAHUAX WU CKOPPEKTHPOBATH MAIBHEHUINWN XOJ W3YYCHHUS Kypca HEJIOBON OTHUKH.
CrneumanbHas KOHCYJIBTALMS TMPOBOJUTCS W HEMOCPEACTBEHHO nepen 3adeTtom. Ho
O0NBIION 00BEM M3YyHaeMOro MarepHasa NPeAnoaaracT BBIHECECHUE HA KOHCYJIBTALMIO
TOJIbKO ~ 3aTPYJHUTEIIbHBIX MOMEHTOB M  HEICHOCTEH, BO3HHUKIIAX B  XOJE
CaMOCTOSITENIbHOM pabOThI HAJ KYPCOM.

Pedepar/kontponbHas paboTta - BakHeHhmias (popma caMOCTOSTENIBHON paboThI
cryaeHTa. CTyAEHT JOJDKEH Moa00paTk U MOAPOOHO U3YUUTh JTUTEPATYPy U HCTOYHHUKH
no U30PaHHOM TeEME, a 3aTEM MO BO3MOKHOCTH MOJTHO M PA3HOCTOPOHHE HM3JIOKHUTH 3Ty
TEMY B COOTBETCTBHH C COCTABJICHHBIM UM IUTAHOM PadoThl. Hanuuue B paboTe miiaHa u
CIHMCKA WCHOJB30BAHHOM JIUTEPATyPbl SBISETCS OOS3aTENIbHBIM  YCIIOBUEM €€
opopmieHus. BpiOop TeMbl pabOThl MOXKET OBITh CIEJaH Ha OCHOBE CIMCKA
PEKOMEHIyEMBIX TEM, COAECPIKAILIETOCS B TAHHOM MTOCOOHH.

[TonOop HEOOXOAMMON IS BBIMOJIHECHHs PAOOTHI JIUTEPATYPhl CICAYET HAYaTh C
PeIaracMoro CuCcKa OCHOBHBIX M TOTIOTHUTENbHBIX U3IaHUI, KOTOPBIA COAEPIKUTCS
B JIaHHOH padore. OHAKO MPU 3TOM HEOOXOAMMO TAKKE YUUTHIBATH, YTO MOCTOSHHO
NOSIBJISIETCA HOBAsi yueOHAasl M Hay4Has JUTEpaTrypa, NPOBOAATCS HOBBIC UCCIICIOBAHMS
W KX Pe3yNbTarbl Takke nNyOnmkyrores. llpucrtymas k Hamucanuio pedepara
(KOHTPOJBHOM PaboThI ), HEOOXOAUMO PYKOBOJCTBOBATHCS MPUHIUNIAMMU:

- YeMKOCHb, JI02UYHOCHb, NOCAE00BAMEIbHOCHIb UIOJCEH IS MATEPUAIIA,

- CaMOCMOSIMENbHOCHb USTIOJICEHUSL,




- mopyeckuti N00Xo0 Kk pabome;

- QOKA3AMENbHOCHb, HALISIOHOCHb U YOeOUmeIbHOCMb pabomei.

He cnenyer neperpyskath padoTy MHOTOYMCIICHHBIMU (aKTaMu W nuraramu. s
HNOJTBEPXKACHUS PACCY>KACHUIM aBTOpa AOCTAaTOYHO MPUBECTU OJUH — JBA MpPUMEpa U3
psla aHaJIOTMYHbIX JaHHBIX. B COHCOK JUTepaTypbl BKJIIOYAIOT HCTOYHMKH,
COJEprKalllle MaTepHas, HCIOJIB30BAHHBIA CTYACHTOM MpH MOATOTOBKE pedepara
(KOHTpPOJIbHOM paboThl). [1pu 3TOM HE CIIEAYET YBIEKATHCA KOJTMUYECTBOM LIUTHPYEMBIX
UCTOYHUKOB. [[pUMEpHOE KOJUYECTBO UCTOUHUKOB JOJKHO COCTABJISATH HE MEHEE S - 7
(cpenu HUX HE NOJKHO ObITh OoJiee 1 — 2 yueOHuKoB!). PaboTa noykHa ObITh HamMcaHa
rpaMoTHO, 0€3 OHmMOOK, TIIATEJIbHO MPOBEpPEHa, akkypatHo odopmiieHa. OOJokKa
oopmIisieTcs B COOTBETCTBUM C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

3auer. HUtorm Bcel y4yeOHOM pPadOTBl Haa KypcoM MOABOIATCS HA 3aQueTe.
OK3aMEHAIMOHHBIAH OWJIET COAEPKUT OOBIMHO 2 BOMPOCA, OTHOCALIMECS K Pa3HbIM
pazaenam Kypca. CucoK BOMPOCOB K SK3aMEHY COAEPYKUTCS B JAHHOM METOJUYECKOM
nocoOMM, Kak M CIHCOK PEKOMEHAYEMOW nutepaTypel. Jlydme BCero 3apaHee
OPOCMOTPETh CBOM KOHCHEKTHI, COMOCTABUTH MX CO CIIMCKOM BOIMPOCOB K 3QUeTy W
JMKBUAUPOBATH TPOOEIIBI MPU MOMOLIM YYeOHMKA. DTO MO3BOJUT MOBTOPUTH MaTepras
BCEr0 Kypca 1 0000mmTh ero. [1pn HEMOCpeACTBEHHOM MOArOTOBKE K 3a4€Ty HYKHO 10
BO3MO>KHOCTH PABHOMEPHO PACHPEACIIUTh MaTepHas Uil MOBTOPEHUS, BBIACIUB JUIs
ceOsl HETOHATHBIE BOMTPOCHI.



KOMILIEKT PASHOYPOBHEBBIX 3ATAHUI

|. 3ajaHna penpoayKTUBHOIO YPOBHA, MO3BONAIOWME OLIEHUBATb M AMArHOCTUPOBATb
3HaHue (paKTUHecKoro marepuana (0asoBble MOHATUSA, anropuTMbl, (PakTbl) U yMeHUe
NPaBUNbLHO MCNOMNbL30BaTb CneuuanbHbie TEPMUHbI U MOHATUA, Y3HaBaHMe OOBLEKTOB
U3yYyeHUsa B pamKax onpeAeneHHoro pasaena AMCLUMNUHGI.

3ao0anue No 1. 3anojgaute Tabinuuy «OCHOBHBIE STallbl M HAOPABJICHUS DPA3BUTHs  STHKETA»
(OxapakTepu3yiTe KaKAbIU 3Tal U HANPABJICHUE PA3BUTHS ).

Jtan pa3BuTHsg OcHOBHbIC HANPABJICHUS PA3BUTHS

3adanue 2. MopaJbHble HOPMbI U IPUHIHIBI (YCTAHOBHUTE COOTBETCTBHE Mekay 1. 1 2.).

1. a) noOGpokenareapbHOCTh, 0) 3aKOHHOCTB, B) CIIPABEIJIMBOCTD, TI') YECTHOCTDb, [1) alIbTPYH3M; €)
I'YMaHU3M, 3K) TOJIEPAHTHOCTb,

2. a) UPHUHLMIN, MPEANHCHIBAIOIINN YEIOBEKY IOAABICHHE COOCTBEHHOIO 3TOM3Ma, OECKOPBICTHOE
CIy’KeHHe «OJIMKHEMY», TOTOBHOCTb IOXKEPTBOBATH CBOMM HHTEPECOM B IOJIb3y UHTEPECOB APYTHUX ;
0) NpUHLMIN, OCHOBAHHBIH Ha yOekIeHMH B OE3rPAaHMYHOCTH BO3MOXKHOCTEH YeNOBEKa M €ro
CHIOCOOHOCTH K COBEPIICHCTBOBAHUIO, TpeOOBaHME CBOOOIBI M 3aIMUTHI JOCTOMHCTBA JIMYHOCTHU, B)
NPUHLAI, [PEINUCHIBAIOIINN HEYKJIOHHOE COONIIOCHHE U IMPAaBHIbHOE NPUMEHEHHE 3aKOHOB, T)
MOHSATHE, XapaKTEPHU3YIOIee COOTBETCTBYIOINEE paclpeneieHne Ojara W 37a MEXOy JIIOJIbMH,
BO3HArPKIECHHE M HAKa3aHUE YEJOBEKAa 3a €ro IMOCTYNKH B COOTBETCTBHHM C HPaBCTBEHHBIMH
TpeOOBaHUSAMH, M) TEPIUMOCTb K MHOMY MHPOBO33PEHHIO, 00pa3y >KHU3HH, MOBEACHUIO U OObIUasM,
KOTOpasi He PaBHOCWJIbHA OE3pa3iNuMI0 U HE O3HAYAeT TAK)Ke MPUHSITHS WHOTO MHUPOBO33PEHUS HITU
oOpasza >KM3HU, 3aKIIOYaeTcs B NPEACTABICHUU APYTUM TpaBa XUTb B COOTBETCTBHH C HX
MHPOBO33pEHUEM, €) OJHa U3 OCHOBHBIX HYeJOBEUECKHX noOpoperenel, KOTopas BKIIOYAET
NPaBIUBOCTb, NPHHLUUMHAIBHOCTb, BEPHOCTb NPUHATBIM  OOS3aTENbCTBAM, CYOBEKTHBHYIO
yOeXIEHHOCTh B TPABOTE [€J1a, UCKPEHHOCTh IMepen APYTHMMH U Iepel CaMuM COOOH, peabHyIo
OLIEHKY MOTHBOB CBOETO IOBEACHUS; >K) OTHOLICHHE K YEJIOBEKY, OPHEHTHPOBAHHOE Ha COIEHCTBHE
ero Omary u copepiieHue no0pa, BbIpaXKarollee MHUPOJIOOHE, NPYKECTBEHHOCTb, T'OTOBHOCTb K
IUTOIOTBOPHOMY COTPYIHHUYECTBY.

OO0pasell BEIOAHEHUS: @) — ..); 0)—..); B)—..); T) —..); D) —..); €) — ..); K) — ..);

3ao0anue No 3. 3anoauute Tabiuny «HepepbasibHble cpencrtBa oOwieHus)». B Hel IOJKHBL OBITh
orpaxkeHsl ocHoBHbIe BUAblL HCO. mpuBeneHsl OpUMEPLL UX HCIIOJL30BAHUS YU STHKETHLIE HOPMLI B

OTHUX CIIyYadax.

Bug HCO XapakrepucTuka IIpumMeps! 1 STHKETHBIE HOPMBI

3aodanue 4. OTAMYUTENbHBIE OCOOEHHOCTH OOCTOSTENLCTB ASNIOBOTO O0IeHus (yOepuTe JIUITHee).
. OOIIHOCTD WM LeJIeH, T MOTHBOB, WJIH AESTEIbHOCTH.

. Hanmume o0mmero MUpOBO33pEeHHSI.

. B3auMOCBSI3aHHOCTb YUYACTHUKOB Yepe3 CUCTEMY COLIMANBHBIX POJIeH U HePapXUIHOCTh OOLIEHUS.
. PernamenTarms opM OBITOBOTO MOBEEHHSI.

. OOIIHOCTh UAEHHBIX YCTAHOBOK M MOPAJIbHBIX HOPM.

. Hanmume o61ero couuanbHOro mpoCcTpaHCTBa—BPEMEHH: OpraHu3aLys, IPya, KOMaHAaa.

. B3auMOCBSI3aHHOCTb YUYAaCTHUKOB Yepe3 CUCTEMY KYJBTYPHBIX HOPM U TPAJAULIUA.

. PernamenTarms popm oO1eHwsl.

O6pazen BbinonHeHus: JIMIIHUE TyHKTHI ..), ...

00 ~1 N N KW~




3aoanue 5. bapbepsl nenoBoro obienust  (YCTaHOBUTE COOTBETCTBUE Mexkny 1 u 2).

1. a) acreTnueckuii; 6) MHTEIUIEKTYANIbHBIHN;, B) MOTUBALIMOHHBIN;, T') MOPAJIBHBII; 11) SMOLMOHATBHBIH.
2. a) BO3HUKAET MPH OOIIEHNH JIFOIeH C pa3HbIM YPOBHEM H XapaKTepoM 0Opa30oBaHMsL, Pa3HBIM THIIOM
MBICJIUTEJIBHOW NIeSITEIbHOCTH, 0) BO3HUKAET, KOrja y COOECeTHUKOB pa3Hble HAMEPEHUs, LN U
YCTAHOBKH WJIM KOT/Ia OAMH YEJIOBEK IS IPYroro JHIIb CPEACTBO JOCTH)KEHUS YTHIIMTAPHBIX LEJCH;
B) BO3HHUKAET, KOIZla HEMPHITHbIE YyBCTBA MO OTHOLICHUIO K MApTHEPY OCHAOJSIOT CHOCOOHOCTH
NPaBUJIBHO BOCTIPUHMMATD U OLICHHBATH CAMbIe CEPbE3HBIC U BECKHE apIyMEHTHI B TOJb3Y €ro TOYKU
3peHUsI;, ') BO3HHUKAET, KOITIa O YEJIOBEKE CKJIAbIBACTCS] HEIIPUATHOE BIIEUATIIEHHE MO €r0 BHEIIHEMY
BUIy, MaHEpe MOBEICHHS, OJEKIE; 1) BOSHUKAET, KOI7la YYaCTHUKHU OOIIEHUs MO-PA3HOMY TPAKTYIOT
NPEACTaBICHUS O 100Ope | 371€, O JOMYCTUMOM M HEIOMyCTUMOM B IIOBEICHUH YEJIOBEKA.

OOpasell BEINOJAHEHUS: @) — ..); 0)—..); B)—..); ) —..); 0) —..);

3aoanue No 6. 3anonuute Tabuauuy « DyHKIMU 1e10B0H Oecenny.

Hawnmenosanne QyHKImM ITpumepnr JTHUKETHBIC HOPMBI

3ao0anue No 7. 3anojuure Tabauny «OQCHOBHBIE YEPTHl NEJOBOIO CTWJISL BO BHENIHEM OOJHUKE»
(OXapakTepu3yiTe KaKAbId 3JIEMEHT BHEILIHEro OOJIMKA B BAPUAHTE JUISL SKEHIUWHBLI U MVYKYHUHBL —
pa3JIUYHbIE NETAJU KOCTIOMA, OOYBb, FOJIOBHBIE VOODBL U IIp. ).

3geMeHT OCHOBHBIC PSKOMCHIAIMH JJTsI YKCHIHHBI OCHOBHBIC PCKOMCHAIUH TSI MY3KIHHBI
BHEIIHETO

o0mIuKa

3aodanue 8. DyHryuu 0en06020 smuxema (yCTaHOBHUTE COOTBETCTBHUE 1. 1 2.).

1. a) perynsTuBHast; 0) nenoBast; B) KOMMyHHKATUBHAS, T') AUCLUUIUIMHUPYIOLIAS, 1) UHTETPaTHBHAS,
€) CAMOTIPE3CHTALNS, JK) TICHXOJIOTHYECKAs TIOJIePIKKA,

2. a) HampaBJieH Ha MOBBILIEHHE 3(PPEKTHBHOCTH HYKOHOMHUYECKOTO B3aUMOACHCTBUS, ONTHMH3HPYET
TPYAOBYIO IEATENBHOCTD, 0) OTpa’kaeT CTATYCHBbIC PA3IMUMs, 3aKPEIUIsieT NePAPXUI0 OTHOILICHUI, B)
o0ecreynBaeT CIUIOYEHHOCTh M OJHOPOJHOCTh COLIMAJBHOM TPYIIBI 32 CYET €JUHCTBA HOPM H
COLMAJIbHBIX OXXHIAHHUH €€ YJICHOB; T) SIBJSIETCS Ui WHAWBHUIA YCJIOBHEM KOONTALUH (BKIFOYECHHS,
NPUHSATHS) TPYMIIOH, KOJUIEKTUBOM, J) BKIIIOYEH B CHCTEMY COLMAJIBHOrO KOHTPOIS, (OpMHUPYET
MIOBEZICHUE YEJIOBEKa, OPraHU3yeT COBMECTHYIO NIEATENIbHOCTD JIIoNIeH, odecreunBasi CTabMIBHOCTD U
MOPSIZIOK; €) TIOMOTaeT YEJIOBEKY OPUEHTHPOBATHCS B CUTYALMH, CHUXKAET €€ HEONPEIEIeHHOCTD, JK)
BBIPAKAET YBAKEHHE M JOOPOXKENATENbHOCTh, TIOMOraeT YCTaHABIMBATH M MOAAEPKUBATH XOPOIINE
JIeJIOBBIE OTHOIICHUS, N30eraTb KOH(PIUKTOB.

OOpasell BEINOAHEHUS: @) — ..); 0) —..); B)—..); T) —..); M) —..); €) — ..); K) — ..);

3aoanue No 9. 3anonnurte tabauny «OCHOBHBLIE CTWJIH PYKOBOACTBAY. Oxapakrepusyiite 0a30BbIE
4ePThI KAKIOI0 CTHJISL PYKOBOJICTBA, MIOSICHUTE €ro 0COOEHHOCTU, IOCTOUHCTBA U HEOCTATKHA.

Crume XapakrepucTika 1 KOMMEHTapHH

«mbepam

«AEMOKpaT»

KAUKTATOP»




3aoanue No 10. 3anonaure tabauiy «XapakTEPUCTUKA OCHOBHBIX BUIOB JIE€JI0BOr0 NPUEMAY.

Bun nexosoro Bpewms JmuTeabHOCTD Yro mogaroT ®opma o1eK bl
npuéma POBEAECHUS

Sasmpax

Jlanu

«bokan
WAMNAHCKO20»

Yaii

Koxmeiinw

Dyputem

06ed

Yarcun

3aoanue No 11. TepMUHOJOTMYECKUI NUKTAHT.
A. Tepmunbl. Packpoiite cmbica 3tux noHsTuii. (OTBeT H01KeH ObITh MMOJHBLIM U PA3BEPHYTHIM ).

1) Axceccyapel —570..; 2) banker — 570..; 3) BexxnmBocts — 370..; 4) Busurka — 570..; 5) loBepue —
3T0..; 6) 'abuTapHbiit UMUK — 370..; 7) Jucuumiuza — 370..; 8) JlenoBoe mucemMo — 310..; 9)
«3050T0€ TPaBIIO dTUKW» — 3T0..; 10) Kect — 310..; 11) dpecc-kon — 310..; 12) JIOCTOUHCTBO — 3TO. .;
13) KoMMyHUKaTHBHAsE KOMIIETEHTHOCTD — 3T0..; 14) JImgyHOCTB — 3T0..; 15) Maneps! — 3710..; 16)
Umupmx —3710..; 17) O6menue — 3to..; 18) JlostmeHOCTE — 37T0..; 19) KOHpmukT — 370..; 20)
Kopnoparususm — 310 ..;

b. Tepmunsl. Packpotite cMbica 31X noHATui. (OTBET HOKeH OBITh MOJIHBIM U PA3BEPHYTHIM).

1) Makusik — 370...; 2) CamooOnananue — 3710...; 3) Taktuunocts — 3710...; 4) [Ipodeccuonanpras
3THKA — 3T0...; 5) CamooreHka — 3710. . .; 6) JlosmbHOCTB — 370. . .; 7) IIpokcemuka — 3710.. .; 8) ITomapok
—9710...; 9) Cucrema nennocreit — 37o..; 10) [lenosas stuka — 570..; 11) Kommynukauus — 3to..; 12)
JIrobesnocts — 310..;  13) Pykonmoxkarue — 370..; 14) Kopeictonmobue — 370..; 15) Pestome — 3710. ;
16) Kynbrypa nosenenust — 31o..; 17) Dtuker — 370..; 18) Onobpenue — 3710..; 19) TakTHUHOCTH —
3710..; 20) CKpPOMHOCTB — 3TO..;

3aoanue No 12. IlpaBuia 3TUKETA B IEJOBOU KoppecnonaeHyu, Ha3oBuTe OCHOBHBIE O0LIME ITPABUJIA
3TUKETA B ACJIOBOI KOPPECIOHAEHLIMY U KPATKO NPOKOMMEHTHUPYHUTE UX.

3aoanue No [3. 3anonnure tabmuiy «IIpuHIWNBL 1e10BOrO 3THKETay. Oxapakrepusyiite 6a3oBbie
IPUHLIUIBI J1EJIOBOTO 3THKETa (STUYHOCTD, 1eJIeco00pasHOCTh, 3h(PeKTHBHOCTD, yBaskeHUe, CBOOONA,
3/IpaBbIli CMBICJ, MPUOPUTET CTAPIIErO, MPHUOPHUTET >KEHIIUHBI, ICTETUYHOCTD, MEIECO00Pa3HOCTD,
SKOHOMHUYHOCTb, KOHCEPBATH3M, HETIPHHY KAEHHOCTb, YA0OCTBO, TUTHEHA) U PACKPONTE UX CMBICI.

IMpuaIMn XapakTepHucTika 1 KOMMEHTapHH ITpumepnr




3aoanue [4. JlonycTUMble MONAPKH B JIENOBOM cpene. PacnpenenuTe mpenaraeMble BapUaHThl Ha 4
rpynmel: 1) TONBKO IS SKEHIUHBL, 2) TOJXBKO JJISL My KUUHBL, 3) YHUBEpCaJIbHbIE, 4) HENONYCTHMBIE.
a) 3amuCHasi KHWXKKA, 0) rajctyk, B) HeOoJbllas KapTUHA, I') JEJIOBOH KaJeHOapb, 1) CIHUPTHBIC
HANUTKY, €) IBEThI,  JK) aBTOPYYKa;, 3) KOH(ETHI, M) IMENeJbHHUIA;, K) nap@roMmepus;, J1) KHUra
MOJJAPOYHOrO M3AAHUS; M) TPABIOPa; H) KOCMETHKA, O) MPEAMETHI JIUYHON TMTUEHBI; 1) BU3UTHHLA,
P) KOJITOTKH, C) HOCKH.

Oobpasen BoimogHeHus: 1:..), ...; 2: ), ...;3: ), ... 41.), ...

3aoanue No 15. Dtuker tenedOHHBIX IEPErOBOPOB B AeJIOBOM obOniennu. Haszosure u
OXAPAKTEPU3VIUTE BAKHEHIINE S TUYECKHUE HOPMBI U STUKETHBIE NPABUJIA AEJIOBOrO Tesie) OHHOrO

001IeHNSI.

3aoanue No 16. Dtuker tejied)OHHBIX IEPErOBOPOB B AeJIOBOM 00nieHuu. Haszosure u
OPOAHAIN3UPYUTE OCHOBHBIE IPABUIA [OJIb30BAHUS COTOBBLIM TeJIe)OHOM B CUTVALIUU IE€JOBOrO
O0IIIeHHS.

3aoanue Ne 17. Cocrapnenue pestome. OOBIMHO B pe3toMe oTpaxkaroT (yoepure numinee): 1. THUHbIC
TaHHbIE; 2. 1IeJIb COCTABJICHUS PE3IOME; 3. IPUBBIYKH U NICUXOJIOTHYECKHE OCOOEHHOCTH; 4.
oOpasoBaHue; 5. onbIT padoThl B 00PaTHOM XPOHOJIOTHYECKOM MOPSIKE; 6. KapbepHbIE IUIaHbL, 7.
ceMelHHOe MOJIOXKEHNE; 8. PeArnouTeHNs B 00JaCTH KYJIBTYPBI, 9. TOMONIHUTENbHAST HHOPMALIHSL.

3aoanue No 18. Cocrapnenne pestome. JlonogaurenbHas nHQOPMAIUS TPH COCTABICHUN PE3IOMe
MOYKET BKJIFOYaTh (yoepure auinHee): 1) BlageHne HHOCTPAHHBIMH s13bIKaMH (YPOBEHbB BIIAZCHUS), 2)
BJIaZICHHE KOMITBIOTEPHBIMH ITPOrpaMMaMu; 3) HHTEPECHI B 00JIaCTH UCKYCCTBA;, YBJICUEHUS U T.1.).

3aoanue Ne 19. CocraBnenue pestome. OcHOBHbIE TpeOoBaHMs K pestome (yOepure nurinee): 1. odbem
He Ooee oTHOM cTOPOHBI JTucTa hopmata A4; 2. CTHITb U3JIOKEHHS pe3toMe CBOOOIHBIIA,
MPOU3BOJIBHBIN; 3. (POPMYTUPOBKU MPEIIOKEHHUH JOJKHBI ObITh YETKUMH U KPATKUMU; 4. B K&KIOM
MPEIUIOKESHUH TOJIPKHO OBITh MECTOUMEHHE «51»; 5. Pe3tOMe JOKHO OBITh HAMMUCAHO MPOCTHIM H
TIOHSITHBIM SI3BIKOM; 6. Oymary Jiydiie UCIob30BaTh Oenyro, a mpudT — YepHbIiA; 7. conepKaHue
pe3oMe AOJDKHO OBITh OCTPOYMHO M OPUTUHAJIBHO, 8. IO BHEIIHEMY BHIY PE3IOME TOJIKHO
HAIIOMUHATh MPa3JHUYHOE MPUTIIALICHHE.

3aoanue No 20). DTUKETHBIE HOPMBbI IPUBETCTBUSL. 3anoadute tabauuy. [locraBbTe 3HaK (KPECTUK WIH
CAJIOYKY ), VKA3aB TOrO, KTO AOJLKEH ObITh HEPBLIM B PA3HBIX CUTYALIUIX:

Ne Cutyauuna uav BapmaHT [onxeH 6bITb NEPBbIM NpU:
n/n BCTPEYM COTPYAHUKOB

npuBeTCTBUU PYKONOXaTun npeacrasneHun

1 My:xunHa
Kenmmnna

2 | Crapumii mo BO3pacTy
Muanwmuii no BO3pacTty

3 Crapiuii mo JOJIKHOCTH
Maagmuii o JOMKHOCTH

4 IIpoxoaamuii MUMO IPyMIbI
Crosumii B rpymmne

5 Bxonsuuii B KOMHaTy
Haxopsmmuiics B KOMHaTe

6 OOToHSIOIIMIA HIYIIEro

7 PykoBonurens generanuu,
BXOZSALIEH B KOMHATY
PyxoBoautens nenerauuu,
HaxXOJISIIIENCs] B KOMHATE







OxapakTepu3yuTe JaHHYIO d)ODMV IOPUBCTCTBUA B ACJTOBOM O6LLICHI/II/I.

Kaxum o0pas3oM B Hell OpOSIBIISETCS IICHXOJIOTHS B3AUMOOTHOIIEHHNA ?

HazoBuTe 1 MPOKOMMEHTHPYHTE OCHOBHBIC STHKETHEIC HOPMEL, KOTOPBIE

PEryJIUPVIOT €€ NPUMEHECHUE

B kakux KyJIbTypaX TaKO¥W BapHaHT MIPUBETCTBHUS HE JOOYCKACTCs?.

3aoarnue Ne 5.

Onenute co0II0ICHHE HOPM JISJIOBOI'0 STHKETA COTPYAHUKAMU

VUpeKIACHUs, n300paKEeHHOro Ha Kapukarype Xepayda buncrpyma.

Kakne MOMEHTEI CTAaHAAPTHOIO BHYTPHKOPIIOPATUBHOTO STHKETA 31ECh

SIBHO HAPYIICHBI?

IIpoananu3upyldTe CUTYAIHIO M YVKAXKUTE BO3MOXKHEIC IPHYMHEL ITHUX

HapymeHui. Ha30BHTE IIaBHYIO M3 OTUX TPUYKH.

YKaKuTe BO3MOKHBIC IMOCIICACTBHS TAKMX HAPYIIICHHUH STHKETA.

JlaliTe KOHKpETHBIE DPEKOMEHIAIIMU 10 HOPMAIW3AIlMUA OTHOIIECHHH

BHYTPH 3TOI'0 KOJIJICKTHBA.

Kpyr samknyca

3aoanue No 6. ConocraBbTe KaTeropuu

KOH(YIIMAHCKOW ITHKHU ¢

Hazga- CwMmpbIca KaTeropuu KOHPYIIHAHCKON STHUKH 0a30BbIMH OCHOBaMH
Hue COBPEMEHHOT'0 JIEJIOBOTO
OTUKETAa U YKXKHUTE Te

YK5Hb Muiiocepaue, ryMaHHOCTb, YENOBEYHOCTb: «ero He KeMaellb | oro [pEHMMOEl W HICH
ce0e, TOTO He Jieall APYTUM» $T0 UpHHINIEL M _HIICH,

KOTODBIE TI0 CMBICITY KaK-

u Jlonr/cpaBeyTUBOCTh  (JIOJDKHAST — CIPaBENIMBOCTh, YyBCTBO | TO COBNAJAIOT C 3TUMHU
JI0JIra); MOpaJIbHbIE IPUHIIUIIBI COBEPIIEHHOTO YeJIOBeKa. KATETOPHSIMH.

Tn Putyan, nepemonms, HopMbl mosenenms: «He 3Hath STHKET — | [1pgumoctpupyiite
3HAQUUT HE UMETh BO3MOXHOCTH YKPEMUTHCS B JIOJDKHOM .
I0JIOKEHHUI»; «BOCIUTaHHBIA YENOBEK IIpeabsaBseT Tpebopanus | KAKAYIO W3 KaTCTOPHH
K ce0e, HU3KUI YEIOBEK MPEIBSBIISIET TPEOOBAHUS K IPYTHM. KOHKPETHBIM _TPUMEPOM

_ 3 o0JacT¥ _ JeJI0BOro

Uneon- | Kakapii  flojokeH  BecTd  cest  COOOPAa3sHO  CBOEMY  CTATYCY: | pooorn

NIH «['ocynapp ecTh rocyaapp, OTell €CTh OTEIl, ChIH €CTh ChIHY. =

[losicHuTe BAKHOCTh

Csio CBIHOBHSISL NOYTHTEIBHOCTh W NouuTaHue crapumx: «CIYXA | co5monenns  H0M0GHBIX
CBOEMY OTIly TakK, Kak Obl TpeOoBaJl OT ChblHA CIYXHTb cebe. b
Cimy’kn CcBOeMy IIpaBUTEIIO Tak, Kak Obl TpeGopan o | YLUICCKHX HOPM B CQEPE
MOTYMHEHHOTO CITYKUTH ceOey. JENOBOro  OOIEeHus |

_ ApryMEHTUPYUTE  CBOW

Uxyn | HpaBcTBeHHBI aBropuTeT mnpasurers: «Ecin Bmacte He OyZeT | jipor.

aJYHa, TO U JIFOJH He OyIyT BOPOBATHY.

3aoanue Ne 7



















3.3. CotpynHukH 00si3aHBI MPUXOIUTE Ha paboTy Oe3.... BHeIHMI BUA COTPYAHUKOB TOJDKEH OBITh. . .
B onexxne npennoyTUTENEH .. ... CTUJIb. Boiias B 31aHue, My>KUHHBI. . ... BEpXHIOI0 Oexky cienyer

3.4. B onexae HACTOSATENBbHO PEKOMEHAYETC sl U30eraTh ... ... Henb3s npuxoguTs B ..... KOCTIOMAax U
..... 00yBH. B *KEHCKO Ok UCKITFOUEHHI . . ... JKeHIIMHAM HE PEeKOMEHAYETCsl HOLICHHE . .. . ...

3.5. CoTpyaHHUKaM MPUHATO oOpawmarbes APYyT K APYrY..... [Ipn oOmernnn cCoTpyAHUKH HE TOJIKHBI
JOMYCKaTh MO OTHOLIEHHIO APYT K Apyry.... Hemomyctumo nmyOnuyHOe . ... MEXKIY COTPYAHUKAMH.

3.6. Ecniu y BXOIHBIX iBepel 00pa3oBaiach O4epenb, My KUHHBI JOJDKHEL. . . ...

3.7. COTpyaHUKH MPH BCTpeue 00S3aTENbHO . ... (IIPU 3TOM JKeJIaTeNIbHA ....) B CJICIYIOIIEM MOPSIIKE:
MYXKYWHbBI — KCHIIWH, MJIAAIIHUE 1O BO3PACTY WX JOJIPKHOCTH — CTapIINX. Hckmrouenue coctapiser
.... — 371eCh UHUIIMATHBA MOKET UCXOIUTh TOJBKO OT CTApIIEro Mo BO3PACTY WK MO cratycy. [pu
paBEHCTBE MOJIa, BO3PACTa M COLMAIBHOIO CTATyCa MEPBbIM ... TOT, KTO JIYYLIe BOCIIUTAH.

3.8. Bo Bpems opunmanbHbeIx MeponpusTuil (coOpaHuii, COBEIIaHMIA, 3acCeIaHIi) Y BCeX MOOMITbHBIX
CPEACTB CBSI3U HEOOXOIUMO ... ..

3.9. Ha pa3nuuHbIX MEpONPHUATHSIX (COOpaHUSX, TOPKECTBEHHBIX 3aCENaHUSX, NEJIOBbIX BCTPEUax,
KOHLIEPTAaX, MPa3gHUKAX ) K BHICTYNAKOIINM HEOOXOIUMO OTHOCHTBCS ... .., COOMIOMATS ...... B ciyuae
HEOOXOAMMOCTH Pa3pelaeTcst MOKUAATh 3aJI BO BPEMS ... ... ..

3aoanue 25. ChopMyaupoBaHHBIE B OAHOM M3 IOCOOUI COBETHI IS PYKOBOIUTENSL MTPEACTABISIOT
co0Ol  psil  pa3syMHBLIX  IIPAKTUYECKUX  pexkoMeHmauuil.  [lonpoOviiTe  BOCCTAHOBUTL  UX

HEPBOHAYAIbHBINA TEKCT.
1. He xpuun — kxpu4aimero . ...

. YMeli FOBOPUTS «.....».
. PykoBonuTenb He 0OMKaeTcs, OH ..........
. He BMemmBatics ........ B JieJ1a MOAYUHEHHBIX.

. YMel 0TKa3aTbCsl OT CBOETO HEBEPHOTO. ..........

2
3
4
5
6. YOexxnasi, He TIONb3YHCS ... ... , TOKa He ucyepnaa OCTaJbHbIE CPEACTBA.
7.Bcerma ......... 3a XOPOIIYIO padoTy.

8. He nenaii 3amMeuyanuii B NPUCYTCTBUH ... ... ..

9. YMel KpUTHKOBATD ...........

10. byap HA4aJILHUKOM JIMIIG . .. ... ....

11. 3nanue ............ MOJYNHEHHBIX — JOCTOMHCTBO U MPEUMYLIECTBO PYKOBOIUTEIIS.
12. TIpunuceiBaHme 3aCayT KOJJIEKTHBA OJTHOMY JIHIY — JYYIIHHA COco0 ... ... .. paborty.

13. TpeOyii BBIMOIHEHHS ITPABUII TOJILKO B TOM CIIy4ae, €CJH ... ...

14. TToMHH, YTO TBOH ....... YMHOKAIOTCS1 Ha YUCJIO MOAYHMHEHHbIX, [IJIs1 KOTOPBIX Thl aBTOPUTET U
OOBEKT IJIs1 IOAPAKAHUS.



lll. 3adaHusi meopyecko20 ypOeHs, NO3BONAKOWME OLEHWBATb U AWArHOCTUPOBATb YMEHMS,
WHTErpUpoOBaTh 3HAHUA pa3NMyHbIX 0OnacTen, apryMeHTMpoBaTb COOCTBEHHYHO TOYKY 3PEHMS.

3aoanue No . llonrotoBka mnpe3eHTaUWd (C HMCMOJBb30BAHUEM KOMIBIOTEPHBIX TEXHOJOTHHA) ¢
HOCTEYIOUM 00CYKIeHneM MartepuanoB no pasneny | «CymHocte nenoBoro stukera (Mcropust
JTHKETa)» (COBEPINEHCTBOBAHUE CIIOCOOOB TOWCKA, 0OpabOTKM W NpPEAOCTaBlICHWs HOBOU
UHQOPMALIMK, Pa3BUTHE AHATUTHYECKHUX W KOMMYHHMKATHUBHBIX HaBBIKOB). Tema pabGoThl
bOpMyIHPYETCST CaMOCTOATENbHO B 3aBUCHMOCTH OT JKEJaHWsS M BO3MOXKHOCTEHM ydYalerocs o
JaHHBIM HAIPABJICHUSM.

IIpumepHbIe HaTpaBJIeHNs BHIOOpPA TEMBL:

1) 3aposkneHue OCHOB STUKETA B KYJIBTYPe MEPBOOBITHOTO OOIIECTBA.

2) Oruker B nuBmwim3auusix Jpesnero Bocroka (Eruner, Kutait, Uuaust, Mexnypeuse).

3) OTuxer B 3n0xy antuaHocTH ([pesnss I'peuns u [{pesuuii Pum);

4) OTHKeT B KyJNbType eBpornerickoro CpeaHeBeKOBbs,

5) DTUKeT B TPAAULIMOHHON KyJbTYpe CTpaH apabckoro Bocroka.

6) DTHKET B KyJIbType CpenHeBeKoBoi Pycy;

7) Otuxer B EBpone B snoxy Bospoxkaenust.

8) Dtuker B eBpomneickoil u pycckoii kyaprype X VIII Beka,

9) Otuxer B EBpone n Poccun B XIX Beke;

10) Dtuker B eBponenickoi KynpType XX Beka.

11) Cneunduka COBETCKOrO 3THKETA.

12) OcHOBHbIE HaPaBJICHUS B PA3BUTHH COBPEMEHHOT'O STHKETA.

3aoanue No 2. Pedepar mo OnHOU U3 TeM B paMKax pasaena 8 «DTUKETHbIE HOPMBL ITOBEICHUS HA
AEJIOBOM IIPUEME H 32 CTOJIOM.
IIpumepHast TeMaTHUKAa:

1) Cnemmdmka nenosoro npuéma.

2) OcobeHHOCTH Pa3HbIX BHIOB JEJIOBBIX MPHEMOB.

3) Opranuzanus v MpOBEACHHE TOMALITHETO JeJIOBOrO IMpUéMa.

4) HenoBoii 3aBTpak, 00e U yKIH B PECTOpPaHe UTH Kade.

5) @ypiuet kak Gpopma AenToBOro npuéma.

6) Yatinbiii umn kodeiHbIl cToN Kak popMa AeTOBOTO MpuéMa.

7) OcobeHHoCcTH AeOBOTO MpuéMa 1o Ty «KOKTeHb.

8) Cneunguka nenosoro npuéma-o6apoexro.

9) Pa3Hble BUIIBI ETOBOTO NpUEMa MO TUIY OaHKeTa.

10) dpecc-kox it MPUCYTCTBYIOIUX HA PA3HBIX BUAX AEJIOBOTO MpUEMA.

11) IIpaBuna moBeneHust rocTell Ha AEJIOBBIX MPUEMAX.

12) IIpaBuna paccaXMBaHHsI FOCTEH 3a CTOJIOM Ha JEJIOBOM MPHEME.

13) DTHUKeTHBIC HOPMBI ITOBEIEHUS 3a CTOJIOM Ha JIEJIOBOM IPUEME.

14) IIpaBusna moyib30BaHUs CTOJOBBIMH ITPHOOPAMHL.

15) Yder HAMOHANBHBIX U PETUTHO3HBIX TPAAULIMI MPH IMOATOTOBKE JEJOBBIX MPHUEMOB.
3aoanue No 3. Pa3paboTka TEMaTHYECKOTO KPOCCBOPIA/CTPYKTYPHO-JOTHUYECKOW CXEMbI IO TEeMe

«JlesmoBast HTHKA Kak Havkay. Mcnoap3yiiTe He MeHee 15 B3aMMOCBSI3aHHBIX NOHATHUH 110 JaHHOH TEME.

TepMuHbl MOXHO OpaTth 13 3anadust 11 1-ro yposHs (TEpPMUHOJOIMUECKUN TUKTAHT)

3ao0anue No 4. Teopernueckuii a"ajn3 npodaembl 1o paszneny 6 « MUK [EIOBOrO 4eJIOBEKA KAK

OPOSIBJIEHUE ATUKETHBIX HOPM» (Ha BLIOOD).

1) DTuKeTHBIE HOPMBI OTHOCHUTENIBHO MTOBEEHHS U BHEIITHOCTH JIEJIOBOIO YEJIOBEKA.
2) KoncepBatusm, Cep>KaHHOCTh M aKKyPAaTHOCTh KaK YePThl AEJIOBOTO CTUJISL.

3) CobunroeHne peyeBoro STUKETa Kak OCHOBA IMO3UTUBHOTO HMHUIKA.

4) Ipecc-Kon Kak 4acTh AEJIOBOTO ATHKETA.

5) JInunas rurneHa Kaxk BajkHasi COCTABIISIFOIIAsT UMHJTKA.



6) I'eHnepHbIe aCIEKTHI IMUI)KEBOTO STHKETA.

7) Onexxna, BHEIIHUN BUJ U aKCECCYapbl COBPEMEHHOTO JIEJIOBOTO MY KUHHBL.

8) OcobeHHOCTH NeOBOH OJEK bl COBPEMEHHOM *KEHIIIHBI.

9) Ponp npuuécky, yKpalieHnii, MaKHsKa 1 aKCECCyapOB BO BHEITHEM OOJIMKE J1€TIOBOH JKEHIITUHBI.
10) Xopomne MaHephl KaK BaXKHBIN 3JIEMEHT HMHI)Ka COBPEMEHHOTO JIEJIOBOTO UEJIOBEKA.

3aoanue No 5. TloaroroBka npe3eHTanni (€ NCIOIb30BAHNEM KOMIBIOTEPHBIX TEXHOJIOTHIA) C
NOCTEYIO UM 00CYKIEHHEM MaTepHajoB 1o pasneny 2 «Pe4eBoil STUKET B 1EIOBOM OOIEHUNY
(coBepIIEeHCTBOBaHNE CIIOCOOOB MONCKa, 0OPabOTKHU M MPEOCTABICHUS] HOBOW WH(POPMALINH;
Pa3BUTHE AHATUTHYECKUX U KOMMYHUKATHBHbBIX HABBIKOB).

IIpumepHas TemMaTuKa:

1) IToHsiTHE O KYNBTYpE peyH.

2) PeueBoe nosenenne. ColuanbHbIE POJIA TOBOPSIITUX .

3) OTHKeT U peub. 3HAYEHNE PEUEBOTO STUKETA.

4) PeueBoii STUKET U BEXKIMBOCTb.

5) PeueBoti aTukeT u padora ¢ JIFOIbMH.

6) OcobeHHOCTH peueBOro TUKETA B EIIOBOM OOIIEHHH.

7) Hopmbl peueBoro 3THKeTa B CHTyaluy 1€JI0BOTO OOILICHHUSI.

8) DtukeTHbIe HOPMYJIBI 3HAKOMCTBA, MPEICTABIEHUS, TPUBETCTBHUS U MPOIIAHHSL.

9) OcobenHocTu obpareHus Kak GOpMyJIbl pEYE€BOT0 STUKETA.

10) Jlexcuka 1 CTHIIb IE€IOBOM Oecensl.

11) IIpaBusna peueBoro TUKETA B AEIOBOIH KOPPECTIOHACHLIIH.

12) BriusiHue HaIMOHATBHBIX TPAIULMA HA HOPMBI PEYEBOTO 3TUKETA.

Sadanue No 6. CocTaBbTe IUIaH U IPUMEPHBIN TEKCT BBICTYILICHUS IIEPE CBOMM KOJIIEKTHBOM 10
TeMe «3HAUYEHUE DTUKETA B NEeSATEIbHOCTH HAIIEH OPTaHU3aIII (HDOI[OJ'DKI/ITGJ'IBHOCTB 5 MI/IHVT).
Bairne BricTyII€HHE IOLKHO OBITh APryMEHTHPOBAHHBIM U V66I[I/IT6J'IbeIM..

Saodanue No 7. HaponHele TpaguLIMY AEIOBONM STUKHU U EJIOBOrO YTUKETA B OTEYECTBEHHOM KYJIBTYPE.
Pycckie mocHOBHIILI CONEPIKAT B ce0e MHOIOBEKOBOI OIBIT, CBSI3aHHLIN O chepoil TPVIOBOI
IEATEIbHOCTH U OTHOIIEHUM cOOCTBEHHOCTH. MHOIME €ro0 MOMEHTHI IIPSAMO MEPEKJIMKAIOTCS C
KOJIEKCAMH TPYIOBOH STUKHM U HOPMAMH DTHKETA., KOTOPbIE NEHCTBVIOT B COBPEMEHHOM OOIIECTBE.
BriOepure HE MEHEE 5 M3 9TUX ITOCIOBUIL U «IIEPEBEINTE» UX HA SI3bIK COBPEMEHHOMN NEIOBOI STUKU U
DTHKETA.

1. ABock, HEOOCH 11a Kak-HUOYAb - noOpa He OyIeT.

2. Konb paboraemib BKyme (COBMECTHO), Tak HE OOJHT B MyTIE.

3. He TpyaHO caenath, fa TPYIHO 3a0yMaTh.

4. bonblue 3HaH, na MeHblue Oaii (roopu). bonbie nymaii, MeHbIIIE TOBOPH.

5. He xajp noOpa, *ajib, YTO HAIPACHO TPATHTCS.

6. KTo xoneliku He maaut, ToMy 1 pyoas HunodeM. Kto koneliku He OepekeT, TOT caM rpoia He
ctouT. 7. M KHyTOM MOKHO KOHsI HAKOPMHUTB, TOJIBKO MPEXKAE OBCA Jal.

8. Kto modut Tpyn, Toro moau utyT. PaboTa na pyku — Haa&xKHbIE B JIFOIAX TOPYKH.

9. Tpyn yenoBeka KOPMHUT, a JIEHb MOPTUT. JIEXKUT JIeKEHBb 10 Bedepa, a MOeCTb HEYero.

10. KTo cam k0 BCeM JIMLIOM, K TOMY U TOOpBIE JIFOAM HE CITMHOM.

11. Tepniense u Tpya BcE mepeTpyT. ['naza OosITCs, a pyKH AENArOT.

12. Kto cam ceOst XBanuT, B TOM ITyTH HE ObIBAET.

13. He TpOHB, HE BOPOLIHN, KOJIU PYKH HE XOPOLIH.

14. Ko 3a Bce Oepercsi, TOMy HHYETO He YAaeTCs.

15. He TIub HOCA B 4y3KO€ MPOCO.

16. Jlenait kak-HuOy b, Tak HUKAK 1 He Oyaer. Jlenaii nejo He Mo KOHeI[ mabies!

17. Pemecnio — He KOPOMBICIIO, TUIEY HE OTTSIHET. PeMecio eCThb-ITUTh He IPOCHUT, a XJIeO MPHUHOCHT.
18. Xopomwmwuii ToBap cam cedsi XBauT.

19. Ilponasiy BoJisA, MOKyNaTEO Apyras. Y KyILa LeHa, y MOKynaTess apyras.

20. lenbra cuet mo0uT, a xj1ed Mepy. bes cuety u neHer Hery.



3aoanue No 8. TlonroroBka kK koHpepeHUUM»: « DTUKET IIOBEICHHUS Ha IEJIOBOM IIPUEME U 34 CTOJIOMY.

A) Cocrasere pedepar (WM DPE3EHTALMIO) IO OIHOU U3 NPEIUIOKEHHBIX TeM (CM. BBbILIE 3anadue 2).

B) IloaroToBbTECH K AKTHBHOMY O6CV)K,I[6HI/II-O OCHOBHBIX KOHIICTITOB O6H.I€I>i TEMbI KOHd)eDeHHI/II/I.

OCHOBHbBIE KOHIIENTHI:

— Jlenopoii mpuém — 310 He ¢GOpMa OTAbIXa WM PA3BJICYCHHs, a OAWH U3 BapPHUAHTOB
OCYIIECTBJIEHUs] AENOBBIX OTHOWeHWH. [lpeObiBaHMe HAa NEIOBOM MpPHUEME HMEET BIIOJHE
KOHKPETHYIO LieJlb, CBSI3aHHYIO C TPYAOBOHW JESTENbHOCTbIO KOJIJIGKTUBA U  OTHEJIbHOIO
COTPYJHUKA.

— Crnenu¢uka pa3HbIX BUAOB IEJIOBOrO MPUEMa OTPAXKAET T€ 3a/1a4H, KOTOPbIE OH JOJDKEH peliaTh,
HUCXOAs M3 KOHKPETHBIX YCJIOBUU ONpenen€HHoN cutyauuu. IlosToMy opranusarop npuéma
JOJDKEH TMPeK/e BCEro OTYETINBO [TOHUMATh CBOU LIEJIM U TOYHO OLIEHUBAaTh CBOM BO3MO>KHOCTH.

— IloBemeHue nenoBOro 4YenoBeKa Ha NPUEME AODKHO OBITH OPUEHTHPOBAHO HA TO, YTOOBI
3aBsI3bIBATh, NOJAEPKUBATh U YKPEIUITh B3aHMOBBITOJHbIE JIe0Bble OTHOWeEHUs. Hu onun u3
MOMEHTOB 3TOr0 NIOBE/IEHHUs He JIOJKEH HAHECTH YPOH €ro penyTaliu U Kapbepe.

— TouHoe cobmoaeHNe 3TUKETHBIX HOPM M PEKOMEHALINI OTHOCHTEIBHO JPECcC-KOa Ha Pa3HbIX
¢dopmax nenoBoro npuéma Mo3BoJsieT n30eKaTh HEJIOBKOCTH H B JIFOOOH CUTYAllMH 4yBCTBOBAThH
cebst kompopTHO. Tlpy 3TOM [ETOBOI YENOBEK HE JHMINAETCS BO3MOXKHOCTH MPOSIBUTH CBOU
WH/IMBUAYAJIbHBIA BKYC U MPEANOYTEHUS B 00JIACTH MOABL.

— Ilo3uTHBHBIIN MOPAIBHO-NICUXOJOTUYECKUN KJIUMAT BO BPEMs IPOBENECHUS AEIOBOro nmpuéma —
BXHBIH 3aJlor €ro YycHemHocTH. Bce yuyacTHUKM TIpuémMa [OJDKHBI CTPEMHTBCS K
0€3yKOpPU3HEHHOMY COOJIIOZICHMIO STHUKETHBIX HOPM B OOIIEHWH JpPyr C JAPYTOM.
[IpenebpexxeHne STUKETHBIMH HOPMaMH B 3TOM CIydae MOJKET IPHBECTH K HETaTHBHOMY
pe3yibTaTy.

— JlenoBoii 4enoBeK JOJIKEH XOpOILO 3HATh IpaBWJia MOBEIAEHMS Ha Pa3IMYHOIO POAa AENOBBIX
npuéMax W HIOAHCHl HCIIOJIb30BAHUS CTOJIOBBIX NPUOOPOB. DTH HABBIKM JOJDKHBI OBITh
oTpaboTaHbl U 3aKPEIUICHBI, YTOOBI MOBEACHHE OBbLIO CBOOOAHBIM M €CTECTBEHHBIM B PaMKax
MpaBUIL

— Xopoune MaHepbl — OIMH W3 BaKHEHIIMX KOMIIOHEHTOB JIMYHOCTHOIO KamuTaja [eJ0BOro
YeJIOBEKa, BaJKHBIN 3aJI0T ero ycnexa B mpodecCHoHaNbHON AesTenbHOCTH. [lenoBoit mpuém —
NPEeKpPacHbIi crocod MpOoIEeMOHCTPUPOBATE CBOM MaHEPHI H YKPEITUTh PEIyTALIUIO.

3aoanue No 9. Tlpoanajnsupyiite npodiaeMbl B PA3BUTHUA COBPEMEHHON KVJILTYDPBL AEJI0BOrO
0o01ieHust B POccUM U IIPEJIOKUTE BO3MOXKHBIE VT UX PELIEHUs], IPUBEIUTE COOTBETCTBYIOLINE

NPpUMEPDL

- «Ilepectpoiika» u mpouzowmenwmuit B 1991 r. pacnag CCCP, compoBOXIaBLIMNCA Kpaxom
COLIMAJIMCTHYECKON CHUCTEMBbI, OKa3ajH CUJIbHEHIee BIMSHUE HA COLMAIBbHO-I)KOHOMHYECKYIO JKU3Hb
CTpaHbl. JTO CTajJO MNPUYMHONW IIIyOOKMX CHCTEMHBIX H3MEHEHHH B CaMOM THIIE SKOHOMHUKH,
CPaBHUMBIX 0 CBOMM MacmutabaM M 3HAYMMOCTH C W3MEHEHHMsSMH B pe3yJbTare npeodpa3oBaHHN
coerckoro mepuopa. CrnoxHblii #  OONE3HEHHBIH TMpPOIECC STUX M3MEHEHHH MHOTMMH
BOCIIPHHUMAETCSI KaK Hal[MOHaibHas karactpoda. [Io MHEHHIO MHOTMX CHENHMAaJFCTOB, HOBBIA THIT
SKOHOMHUKH TIIOKa YTO HE€ pemuni OONbLUIMHCTBA BO3HUKLIMX PaHEE COLUAIbHO-3KOHOMHUYECKHX
npolbsieM pOCCUICKOTo 00IEeCTBa, HO IIPHU 3TOM CO3AaJT HOBBIE.

- OnHakO HUKTO HE OTPHLAET TOro, YTO OTHOIIEHUs B cepe Tpyna KOPEHHbIM o0pazom
u3MeHWINCh. JlomyleHne 4YacTHOW COOCTBEHHOCTH U YAaCTHOTO TPEANPHHUMATENBCTBA KAk
BOKHEHIIINX KOMIIOHEHTOB HOBOHM SKOHOMHKH, YXOJ TOCYAapCTBa C MO3UIUHU TJIABHOTO M IMTPAKTHYECKH
€IMHCTBEHHOTO paboTonaressi, MOSBJICHHE HHOCTPAHHOTO KamuTaja M HHOCTPAHHBIX (UPM B
POCCUICKOI SKOHOMHUKE — BCE 3TO TpeOyeT (OpMHUPOBAHUS HA YPOBHE OOIIECTBA HOBBIX TPAAHULIHN B
cepe nenoBoi STUKH.

- OnHMM W3 BaXHEWIIMX NPEMATCTBUH HA 3TOM IYTH SBIISIOTCS HEKOTOPbIE 3JIEMEHTHI
TPAaIULIMOHHON Ul PYCCKOW KYJBTYpPhl CUCTEMBI LIEHHOCTEH (HEraTUBHOE OTHOIIEHHE K OOraTeiM U
OoraTcTBy, NOJaBIEHNEe WHIMBUAYAIBHOIO Havalla, HETIPHBBIYKA K aKKYPAaTHOW U CHCTEMATHUECKOM



pabote u ap.). [Ipobnema npucnocabiuBaHuss pOCCUNCKOTO O0IEeCTBA K HOBOW CUCTEME IIEHHOCTEH U
APYroMy THUIy OTHOLIEHHH B cdepe Tpyaa CBsi3aHa C OOIIMM MPOLIECCOM HM3MEHEHUH B CTpaHe.
[TombiTKa BJACTH MCKYCCTBEHHO HACaXJaTb B POCCHICKOM OOINECTBE HECBOWCTBEHHBIE €My
eBpOIeiickre MOEIH MEJIOBbIX OTHOLICHHUH, (OPMUPOBATh MO3UTHBHOE OTHOLIEHHE K YACTHOMY
Ou3Hecy ¥ MPUBUBATh POCCHSHAM YBa)KE€HHE K YaCTHOH COOCTBEHHOCTH MOKA YTO HE AU KeJIaeMOro
pe3yibTaTa.

- OtcyTcTBHE OOIIEMPUHSTHIX HUACANOB, KPU3UC CUCTEMbI LIEHHOCTEH M CIIOXKHAS CUTyaLusl Ha
pBIHKE TPYyAa 3a4acTy0 CTAaBUT pabOTOAaTeNeil U COTPYAHMUKOB B TOJIOKEHHE BPAKIAYIOLIMX CTOPOH.
Cnabast (mpakTHuecKH CBeNEHHAsT K HYJIO) pOJib NPO(COI30B H  IIPOPEXU» B TPYIOBOM
3akoHoAaTenbcTBe Poccun co3maér y MHOTMX HaéMHBIX PaOOTHHMKOB OILIyLIeHHe 0e33alqUTHOCTH U
OTCYTCTBUSI pealibHbIX NpaB. B TakuX yCIOBHAX UM CJIOKHO COTJIACHTBLCS C TEM, YTO COOJIFOACHHE MU
HOPM JIEJIOBOM STHKH MOCTYKUT UM Ha Onaro. HanpoTHB, OHH MOTYT pacCMaTpUBaTh 3TO HETATHBHO.

- [Tpobnema BO3POKICHMS JYYIINX AOCOBETCKHX TPAAHLMI B cepe NeNOBbIX OTHOLICHHH —
OJlHa M3 BAXKHEWIINX B COBPEMEHHOM pOCCHIICKOM o0iecTBe. be3 3TOro HEeBO3MOXKHO YCHELIHOEe
pasBuTHe Haueil >koHOMUKH. HO B yCIOBHSX yriyONstOLIMXCS COLMANBHBIX MPOTUBOPEUHI M
pacTyIIero paspbiBa B YPOBHE KM3HU MEKIy OOraThiMH M OCIHBIMH MHTEPEC K STHM TPAJULHSIM CO
CTOPOHBI OOJBLIMHCTBA POCCUICKUX IPAKAaH AOBOJBHO HEBEIUK. DTOMY MPEMSTCTBYET U MaJaroIlui
YpOBEHb OOpa30BaHUSI.

3aoanue No 10. «XapaKTePUCTUKAY.

[Ipencrasbre, uTo BaM Kak Hadua bHUKY HEOOXOIMMO JIaTh XapaKTEPUCTUKY CBOEMY COTPYIHHUKY B
CBSI3U C IIEPEXOI0M Ha HOBOE MeCTO padoThl. BHavase OT numa CoTpyAHUKA OLIEHNUTE KajKaoe
BBICKa3bIBaHHE, PUBEACHHOE HIDKE, OT 0 10 10. 3aTeM yke Kak HadyaJlbHUK Ha OCHOBE 3THX
MOJIYYE€HHBIX TAHHBIX COCTaBbTE XaPAKTEPUCTHKY (alTe NENOBYIO0 PEKOMEHAALINIO).

Monunenue. TlpodnemHoe (Mory 3apaHee 0OHapy KHBATh TPYIHOCTH, HAXOAHUTh MyTH UX
npeononenust). CucreMHoe (YMEI YUUTBIBATh BCE, YTO BJIUSET Ha pe3ynbTar). Onepekaromiee
(mpenBHXKy MOCIEACTBUS MPUHUMAaEMBIX perneHuii). [IpodeccrnonanbHoe (aKTUBHO MPUMEHSTIO
crienaNbHble 3HaHUs). | nOKkoe (MOry HCIOMB30BaTh MPEIIOKEHUS, TPOTHBOIIOIOKHBIE
COOCTBEHHBIM). AHAIUTHUYHOE (YMEIO OTJIMYaTh MHEHHE OT (hakToB). be3biHEepIIHOHHOE (OTBIT U
3HAHWS HE MEIIAI0T MHE MPUHUMATh OpUTHHANIbHBIE pemmeHus). OnepaTuBHOe (OBICTPO pearupyro Ha
n3MeHeHne OOCTaHOBKH). MeTOnNYHOE (MOTY OCMBICIMBATD CUTYALIHIO ITOCIIENOBATEIbHO, He
OTKJIOHSISICh OT LIEJTH).

Lcuxuueckue uepmer. Hactoiiuns. CriocobeH k pasymMHOMY pucky. Teprienus (ToToB K 0oqHOOOpa3HOH
u TpyAHO# padore). UHnImaTuBeH (crnocobeH caMOCTOSTENbHO BBIABUTATD HIEH H OCYLIECTBIISITD HX).
LlenenanpasieH (He YBJIEKAIOCh HEPEATbHBIMHU MPEIJIOKEHUAMH). Y MEIO BUIETh ce0sl ri1a3zaMu
apyrux. AnantuseH (ObICTpO pUcHocadINBaOCh K MEHSFOIIMMCS YCJIOBUSAM). Bianero cobotii (ymero
CHepKUBATh ce0sl B CIIOKHON 3MOLIMOHAILHON 0OCTAHOBKE U HACTPAUBATHCS Ha JIFOOYI0 paboTy).
HanexeHn (BHYTpeHHE HACTPOEH Ha BBHITOJHEHHE OOSIAaHHOTO).

Omuveckue xapakmepucmuxy. IlpuHipnuases B KOHQIUKTHBIX cuTyanusx. TpedoBareseH npexnie
Bcero k cebe. CamokputrueH. He monp3yroch CIIETHAMU 1Sl OLEHOK APYTux joaed. OueHnBaro

Yy KM€ TPEAJIOKEHHSI HE3aBUCUMO OT JINYHBIX CUMITATHI. BOBpeMsl 0TKa3bIBatOCh OT CBOMX HEBEPHBIX
pemennii. COCTaBJIsisi MHEHHE O JIFOSX, OTIEJISII0 ClydaiiHOe OT ri1aBHOro. He BcrioMuHaro crapoe,
€CJTM YeJIOBEK MCIIPaBIII OINOKY. biuTenen, koraa by JIECTb.

Omunowenue k pabome. Ecnu Hano, rotoB paboTath cBepXxypouHo. Heynauu B paboTe BOCIpUHUMAKO
kak suunble. [lognep:xuparo modble HaYMHaHYS, criocobcTByromue yerexy. He O6pocaro padory, moka
He 3akoH4y. He ToHsroch 3a KoIn4uecTBOM B ymepO kadecTBy. Ha mepBoe MecTo CTaBIItO HHTEPECHI
nena. YMer paboTaTh, faxe eciiu 3T0 cKyuHo. He mobio 6e3aenbHYaTh, Aenaro OOJbIe, YeM
Tpelyercs. Ymenue npunumams peuterue. Baxxuble perieHns 00CyKIa0 ¢ KOJUIEKTHBOM.
OTBETCTBEHHOCTH 3a BBHINOJIHEHUE Oepy Ha ceOs1. Pemennst mpuHuMaro ObICTPO B CMEO.

Ha ocHOBe 1oJTyueHHBIX OTBETOB COCTABJISIETCS MOAPOOHAS ICUXOANATHOCTHYECKAS XapaKTePUCTHKA.
Hanpumep: Tos. K. cnocobeH MBICIUTD MTPOOIEMHO, 3apaHee 00HAPYKUBATh BO3MOXKHBIC TPYTHOCTH.
YMeeT yuuThIBaTh BCe (PAKTOPBI M MPENABUAETD MOCISACTBUS MPUHUMAEMbIX PEIIeHUH.
[IpodeccronaneH, HAKOTIEHHBIC OTBIT U 3HAHKS HE MEIIAIOT €My MPUHUMATh OPUTHHAIbHBIE
pewmenusi. Hacroitums, criocoOeH K pa3yMHOMY PUCKY, HHUIIMATUBEH, HO HE MOXKET ObICTPO



pearnpoBaTh Ha U3MeHeHHe 00CTaHOBKU. CKIIOHEH YBIIEKATHCS] PUCKOBAHHBIMH MPEIOKEHUAMH. B
KPUTUYECKHUX CUTYaLUsIX OBIBAET HECEPIKaH... U T. .

[lepedeHb JMCKYCCHOHHBIX TEM JUISL JUCITYTA

Smuxem nOOAPKo8 U CYy8eHUPos 6 cihepe 0en06blx OMHOUEeHUTL

ITonapok — 3Hak BHUMaHUsI UK (opMasbHask O0sI3aHHOCTH?

B uém 3HaueHne nenoBoro noxapka?

OcobeHHocTy BEIOOpA U PENOJHECEHUS TIOAAPKOB B Chepe NETOBBIX OTHOLICHHH.
JIOJKHBI JTU CeMeiHbIe COOBITHS OBITh TOBOJIOM JIJIsl IOAApPKA B IEJOBOI cpene?
MoryT 1 1IBETHI ObITh TOJAPKOM B JIEJIOBBIX OTHOIIEHUSIX?.

Kaxue nogapku HeIonyCTUMEI B IEJI0BOI cpene?

Kak npaBuipHO onpeneauTb CTOUMOCTb MOfIapKa B cepe AeTOBbIX OTHOIIEHHIH?
Kak ydecTp reHiepHble acClIeKThl U HALMOHAIbHBIE TPAAUINN NIPU BBIOOpE mogapka?
9. YTO MOXHO MOAAPUTH KOJIJIEraM U COCIY>KMBLIAM IO Pa3JIMYHBIM ITOBOJAM?

10. Kak mpaBWJIBHO clienaTh BBIOOP MoAapKa JUisi HadaibHUKA?

11. Yro nydine nogaputh ASOBLIM NAPTHEPAM U CITYKAIIUM IPYTUX Gupm?

12. Tlomapok u CyBEHUp — €CTb JIU MEXIY HUMH CYLIECTBEHHbIE Pa3IUyus’?

13. CymecTByeT i cieunpuka CyBEHHPOB B chepe AeOBBIX OTHOIIEHH?

14. Hy>XHO 11 mapuTh CyBEHUPHI C GUPMEHHON CUMBOJIHMKOMN?

15. MOXHO 1 B IEIOBBIX OTHOIICHUSX OOOUTHCH O€3 OJaPKOB U CYBEHHPOB?

O Nk =

TeMmbl dcce, TOKITAI0B, pedeparoB/KOHTPOJLHBIX MO TUCIMIIMHE «J1eTTOBO ITHKET)

1. Scce no meme: « muooie 0e106020 4en06eKa KAk NPOABIEHUE IMUKEMHBIX HOPMY.

e  HNmumx kak oguH 13 (aKTOPOB YCIEIIHOH Kapbepbl EJOBOIO YEIOBEKA.
OTUKETHbIE HOPMBI, PErJIAMEHTUPYIOLINE TOBEJEHNE U BHELIHUI BU J€JI0BOr0 YeIOBeKa.
KoncepsatusM, CAep>kKaHHOCTb U AKKYPATHOCTD KaK 4€PThI J€J0BOTO CTHUIIA.
Bremnuii Bua kak BaXXHEHIINHI 3JIEMEHT UMHJI’KA AEJIOBOTO YEJIOBEKa.

Jlpecc-Koa Kak 4acTh JEJI0BOrO 3THKETA.

JInyHasi rurueHa kak COCTaBHasl 4aCTb UMUKA [€JIOBOTO Y€JIOBEKA.

I'enpepHbIe aCIEKTHI UMUKEBOTO 3TUKETA.

CobmroieHue peueBoro STUKETa Kak 4acTh UMHIKA AEJIOBOTO YEIOBEKA.

Opnesxna, BHEIIHUHN BUJ U aKCECCYaphl JEIOBOTO My KUHUHBI.

OcobenHocTy oaesxabl, 0OYBU M aKCECCYapOB IEIOBOH KEHIIIHBI.

Ponb npuuéckn, ykpameHui 1 Makusi»ka BO BHELTHEM OOJIMKE AEJIOBOH JKEHIIUHBL
Xopoiure MaHephl KaK BayKHBIN 3JIEMEHT MMUAKA J€JI0BOT0 Y€JIOBEKA.

2. Pedhepamul/xoumposibusie RO meme: « IMUKemHvlie HOPMbL HOB8e0eHUs1 HA 0eJ080M HNpuéme U 3a
CIOAOM .

e Posub nenosoro npuéma B HaJa)KUBaHUU U MO AEPKAHUM JEJTOBbIX OTHOIIEHUHN.
Crennduixa nenoBoro nmpuéma 1 OBOABI TSI €10 IPOBEIEHIS.
OcoOeHHOCTH pa3HbIX BUIOB JIEJIOBBIX MPHUEMOB.

Opranuszauys U NpoBeAeHNe JOMALIHErO 1eJ0BOro Npuéma.
JenoBoii 3aBTpak, 00e U yKUH B PECTOpPaHe WK Kade.

@Dypuier kak BUA A€JI0BOT0 NpUéMa.

UYaliHelii mim KO(eHHbIA CTON Kak B IEJIOBOTO NMPUEMA.
Koxkreiinp kak BUI A€I0BOrO npuéma.

bapbekro kax BUI AEJIOBOTO MPHEMA.

Oco0eHHOCTH pa3HBIX BUIOB OaHKETA.

Jpecc-xon Ay NPUCYTCTBUSA Ha JENOBbIX MPUEMAx Pa3HOrO TUIA.



IIpaBuna noseneHus Ha AENOBBIX NPUEMAX PA3HOIO THIIA.

IIpaBuna paccaxuBaHusl TOCTEH 3a CTOJIOM Ha IE€JIOBOM MPUEME.

OTUKETHbIE HOPMbI IOBEJIEHHUS 33 CTOJIOM Ha JEeJIOBOM NpUEME.

[IpaBuia mobp30BaHMS CTOJIOBBIMU MPUOOPAMHU HA IEJIOBOM MpUEME.

Vuer HallUOHAJIbHBIX U PEJIMTUO3HBIX TpaI[I/ILII/Iﬁ MpU MOATOTOBKE ACJIOBBIX HpI/IéMOB.

3. Ipumepunas memamurxa OOKIA008 U _pedhepamos/KOHMPOAbHbIX 0l CAMOCHOSIMENbHOI

(c

2eMEHMAMU HAYYHO20 UCCAeO08AHUsL) PAdOnbl CINYOeHMOS.

CyIHOCTD 3TUKETA U €r0 POJib B 00IIECTBE. DTHKET KaK BBIPAKEHUE COLIMAIBHBIX HOPM.
IIpoucxoxxaeHune U pa3BUTHE STUKETHBIX HOPM. McTOoprueckue TUIIbI STUKETA.
JlenoBoii STHKET Kak 0co00e HalpaBIeHUE B Pa3BUTHH 3TUKETHBIX HOPM.
CyIHOCTb 1€J0BOT0 3THKETA.

CtpyxTypa 1 GyHKIHH AETOBOTO STUKETA.

HpaBscTBeHHBIE U 5CTETUYECKUE OCHOBBI I€JIOBOT0 3THKETA.

OOmme mpaBuiIa ¥ MPUHIMIIBI JEJIOBOTO 3TUKETA.

B3anMocBs3b 1€7I0BOT0 STUKETa U OOIIECTBEHHOTO CO3HAHMSL.

9. Jlonr, OTBETCTBEHHOCTb, COBECTb U TYMAHHOCTb KaK OCHOBBI B I€JIOBOTO 3THUKETA.
10.IlonsiTHE YeCTH U TOCTOMHCTBA B AEJIOBOM 3THKETE.

11. CooTHolIEHNE 1€T0BOM 3TUKH U J1€J0OBOT0O dTHKETA.

12.®@opmupoBanne U pa3BUTHE HOPM AEJOBOrO STUKETA B €BPONEHCKON KYJIBTYpE.
13. CooTHomeHne mpogeCCHOHATBHOTO 1 HPABCTBEHHOTO I0JITa B ITOBEEHUH AEJIOBOTO YEJIOBEKA.
14. Putyansl U UEPEMOHHUU B CUCTEME 1€JI0BOTO 3THUKETA.

15. JlenoBoii 3THKET 1 KOH(QIUKTHBIE CUTYaLUH B TPOECCHOHATILHOM cpene.

16. DTUKET 1 UMMJIXK J1€JI0OBOTO YeJIOBEKa.

17. BHewHuii BUA A€I0BOr0 YEIOBEKA.

18. Poxnp peueBoro 3TukeTa B 1E€JIOBOM OOIICHUH.

19.JIexcuka u CTHIIb A€TIOBOH Oecenpl.

20.0OcHoBHBIE (POPMBI pEUEBOT0 SITUKETA B CPEie COBPEMEHHOTO OM3Heca.

21. Cny>xeOHas epenrcka Kak BayKHAs 4aCTh AEJIOBOTO STHKETA.

22. DTUKET NPUBETCTBUS U NPEJCTABICHUS B )KU3HU J1€JI0BOTO YeJIOBEKA.

23. OcHOBHBbIE NpaBUjIa U HOPMbI BEJIEHUS AEJIOBBIX [I€PErOBOPOB.

24. DTHKETHBIC HOPMBI B COBPEMEHHOH cpepe ynpaBiIeHHUs.

25. DTHKa U 3TUKET B cpepe peKIambl.

26. DTUKa U 3THKET B TOCYIaPCTBEHHOM YMPABJICHUH U COLTUAIbHOM chepe.

27. TonepaHTHOCTb KaK OJIHA U3 OCHOB AEJIOBOIO STHUKETA.

28. DTUKET B KOMIIBIOTEPHBIX CETSX.

29. Jlenooii mpreM kak Gopma oOIeHusl.

30. Ponb 3THKETA B TIpoLiecce GOPMUPOBAHUS MOJIOKUTETBHOTO 0Opa3a (pUpMBIL.

31. Otuker obmeHns Mexny GupmMamu B eBpornelickux crpadax u CIIA.

32. CobnroneHne 3TUKeTa KaK MPEAroCchUIKa MPOAYKTUBHOTO AEIOBOTO OOIIEHMS.
33. DTuker TenehOHHBIX MEPErOBOPOB.

34 .TenedoHHBIH STHKET cekpeTapst GUpMbL.

35. DTUKETHBIE HOPMBI OTHOCHTEIHHO HCIIOIb30BAHMS JKECTOB B JIEJIOBOM OOIICHUH.
36. IIpaBuna 3TukeTa B A€JI0BON KOPPECIIOHACHLIMY.

37. DTUKa U 3TUKET B JESITENIbHOCTH PYKOBOIUTEIIS.

38.0TuKeT B OTHOIIEHUAX PYKOBOJAUTENS U MOAYMHEHHOTO.

39 UMu>K COBPEMEHHOTO PYKOBOIUTENS.

40. DTUKeT 1eNOBOro OOIIEHUs] C HHOCTPAHHBIMH MaPTHEPAMHU.

41. Cneundrka IpoBeNeHHs JEJIOBBIX IEPETOBOPOB C MPEACTABUTENSIMU €BPOIIEHCKOMN KYJIbTYPHL
42. Tpanuuuu n1ea0BOro 3THKETa B KyJbType Poccun.

43. Penurno3Hble STUYECKHE HOPMBI KaK (pakTop GOpMUPOBAHUS U PA3BUTHUS IEJIOBOTO STHKETA.
44. OcoOeHHOCTH eIOBOTO 3TUKETA B KYJIbTYPE UCIAMCKUX CTPaH.

45. Ilopapku ¥ 3HaK BHUMaHHS B OTHOLIEHUSX MEXAY JeJIOBbIMU NapTHEPAMH.

46. DTHYECKHE U 3TUKETHBIE HOPMBI B COBPEMEHHOM PEKJIAMHOM OHM3HECE.

47 JIpecc-koa COBPEMEHHOIO AEJI0BOr0 YEJIOBEKA.

e U e



48 DTHker B 0pOpMIICHHN AETIOBBIX OyMar.

49 IlpaBuna 3TUKETA B J€JIOBON KOPPECTOHICHIIUU.

50.0¢opmieHne 1 NCTIOIB30BAHUE BU3UTHBIX KAPTOUYEK B 1€JIOBOM OOIICHUH.
51.9TukeT NogapkoB U CYBEHHUPOB B IEJIOBOH Cperne.

52.1lonapku 1 3HaKU BHUMAHUs B OTHOLICHMSIX MEKAY A€JIOBBIMH MAPTHEPAMU.
53.Yu4er reHAepHBIX aCMEeKTOB, HAIIMOHAJBHBIX TPAAUIIMIA U CTaTyCca MPHU BIOOpE MmoaapkKa.
54. OcoGeHHOCTH ENOBBIX TIEPErOBOPOB C MPEACTABUTENIMH HCIAMCKOHN KYJIBTYPHI.
55. TonepaHTHOCTH KaK OjHA U3 OCHOB COBPEMEHHOIO €JI0BOI0 3THKETA.

56. Cnenuduka nenoBoro sTukera B cepe ycuyr.

57. lenoBoii 3TuKeT B coBpeMeHHO# dusHec-cpene CLIA.

58. Mcropuyeckue Tpaauuy U crieriidrka JeoBoro 3Tukera B SInoxHum.

59. Crerudpuika nesoBOro KOCTIOMa COBPEMEHHOM JKEHIIIHBI.

60. @opMupOBaHUE U PA3BUTHE AEJIOBOI0 S3THKETA B OCTCOBETCKON Poccun.

61. IloBeneH4yeckre OCHOBBI UMH/I3Ka COBPEMEHHOIO JI€JIOBOTO YEJIOBEKA.

62. OcHOBHBIE (POPMBI PEUEBOIO ITHKETA B CPENIe COBPEMEHHOTO OM3HEca.

63. Cieunduka MoBeAeHUs JKEHIINHBI-PYKOBOAUTENS] B COBPEMEHHOM OOIIECTBE.
64. JlenoBon 5TUKET B KyibType Kuras.

65. DTuKeTHbIE HOPMBI IPOBEEHHUS AEI0OBOTO COBEIIAHMSI.



KoHTpoJILHBIE MATEPHAJIBI.

Bonpock! k 3a4eTy.

. IlonsiTue sTukera. HpaBCTBEHHBIE OCHOBBI 3THKETA.

. Ponb 3THKETa B KU3HHU 00IIECTBA U B PA3BUTHH KYJIBTYPBI.

. CTpykTypa ¥ PyHKIHH AETOBOTO STHKETA.

. O0une mpaBwia ¥ NPUHLHIIBI IEJIOBOTO 3TUKETA.

. HenoBoii sTukeT kKak hopma mpodhecCHOHATbHON KOMMYHUKALINH.

. Obure MpUHIUIIBI MEKAYHAPOIHOTO AEOBOTO 3TUKETA.

. HopMsl pedeBoro 3TikeTa B AeJI0BOM OOIEHNH. 3HAYEHHE PEUYEeBOrO STHKETA.

. IlpaBuna 3TuKeTa B A€10BOH KOPPECTIOHICHLINH.

9. CymHocTh cyOOopANHALIMY U €€ POJIb B IEJIOBOM OOIIEHHH.

10. OcHOBHBIE ITpaBHiIa MOBENECHUS PYKOBOAUTENSA. TUITHYHbIE OITHOKH PYKOBOAUTEIIS.
11. OcobeHHOCTH 1 TIpaBHIIa IE€TIOBOH nepenucku. TpeOoBaHuUs K 1€JIOBOMY ITHCHMY.
12. IIpasuna opopMIIEHHs] OCHOBHBIX BHJIOB JIEJIOBBIX OyMar.

13. DTHyeckre HOPMBI M STHKETHBIE MTPABHJIIA EJIOBOTO OOIIEHHs 10 TeIedOoHy.

14. Ilonsitne nmMugka. PyHKIUU U CTPYKTYPAa HMHUIKA.

15. DTuKeTHBIE HOPMBI OTHOCUTEIBHO MOBEEHNS U BHEIIHOCTH J1€JI0BOTO YeJIOBEKa.
16. OcobeHHocTH BBIOOpA M MPETIOAHECEHHS OJAPKOB B c(pepe NeTOBbIX OTHOLICHUH.
17. Cnenuduka CyBeHHPOB B chepe AeTOBBIX OTHOIIECHUH.

18. Jenosoii npuém. OCOOEHHOCTH Pa3HBIX BUIOB JI€JIOBBIX PHUEMOB.

19. IlpaBuna noseneHNs Ha NEJIOBBIX NPUEMAX.

20. DTUKETHbIE HOPMBbI [IOBEJEHUS 38 CTOJIOM.
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[lepeueHb BOIPOCOB JUls cOOECEAOBAHUS IO pa3ic/iaM AUCHUILINHEL

Pazoen 1. Cyuynocms 0enogoco smikema.

ITonsTue sTukeTa.

HpaBcTBEeHHBIE OCHOBBI STHUKETA.

Ponb sTHKETA B *KU3HU OOIIECTBA U B Pa3BUTHH KYJIbTYPHL

J1eioBOI STUKET B COBPEMEHHOM OOIIECTBE.

Crtpykrypa 1 GyHKIIUHU IEJIOBOTO ITHKETA.

OO01ue npaBwiia ¥ MPUHIIMIIBI IEJTOBOTO STHKETA.

J1enoBOIi STUKET KaK PEryJsaTOp OTHOLIEHHUH B chepe 1e0BOro oOeHus.
JenoBoii >TukeT kKak Gopma npodhecCuoOHATbHON KOMMYHUKALIUN
OO01re NPUHIUITBI MEXKAYHAPOIHOTO AEJOBOTO STUKETA.
CoeoOpa3une HalMOHATBHBIX TPATULIMN AeJOBOro 3THKEeTa B Poccuu.

Pazoen 2. Peuesoii smuxem 6 0e1060m 0bwenu.

IlonsATHE O KyNBTYPE PEUH.

3HavYeHHe peYEBOro 3THKETA.

PeueBoii aTukeT 1 paboTa C JIIOIbMU.

Oco0eHHOCTH PEeYeBOr0 3THKETA B IEJIOBOM OOIIEHUU.

Hopwmebl peyeBoro sTukera B CUTyaI[uu I€JIOBOrO OOIIEHUSI.
Jlexcuka u CTHITb T€JIOBOM Oecebl.

[IpaBuia sTHKETa B NEJIOBON KOPPECTIOHISHIINH.

BrusiHre HAIMOHABHBIX TPAAULIHA HA HOPMBI PEUEBOT0 STUKETA.

Pazoen 3 . Omurxem 6 desimenvnocmu pykoGOOUmMEIis.
CymHocTh cyOOpIUHALINY U €€ POJIb B IEJIOBOM OOIICHHH.
I'yMaHuCTHYECKHE OCHOBBI 3THUECKOTO KO/IEKCa YIPABJICHIIA.
PeueBoli 5TUKET pyKOBOAUTEIIS.

OcCHOBHBIE TIPABHJIA TIOBEJICHUS] PyKOBOIUTES.




CobmoieHne STUKETa KaK BaXKHBIN (PaKTOp yCIEUTHOTO PYKOBONICTBA.
Tunu4able OIINOKU PYKOBOIUTEIS.

HedopmanbHble OTHOLIEHHS PYKOBOAUTENEM C TTOAUNHEHHBIMIL.
B3anMooTHOWEHNsT pyKOBOIUTENS H CEKPETapSI.

Pazoen 4. Smuxem oghpopmaenus 0en06wbix 1 KOPPEeCHOHOEHYUU.
OcobeHHOCTH 1 MpaBHJIa JEJIOBON NEPEIHCKH.

OOutne TpeOOBaHUS K IEJOBOMY IMHUCHMY.

CrtpykTypa Ae10BOro nuchMa.

Tunbl A€1OBBIX MUCEM.

JTUKETHBIE HOPMBI B EJIOBOH MEPENUCKeE.

Hcnonp3oBanue 3J1€KTPOHHON MOYTHL

DTHUYeCKUe HOPMBI M 3TUKETHBIC TIPABUJIA B PEKJIAMHBIX COOOIIEHUSX.
[IpaBuna opopmIiIeHHs] OCHOBHBIX BHIOB JIEJIOBBIX OyMar.
I'maBHbIE TpeboBanms kK opopMIeHHIO GUPMEHHBIX OJAHKOB.
Buner u oopmiteHHEe BUBUTHBIX KAPTOUYEK.

Pazoen 5. Smuxem meneghonnvix nepe2o6opos 6 deo8om 0dueHuL.
OcobenHocTH Teneh) OHHOTO OOIIEHUSI.,

ITHUYecKne HOPMBI M STUKETHBIE TIPaBUiIa Tee(pOHHOTO OOLICHHUSI.
[IpuBeTcTBHE U PEACTABICHNE B I€JIOBOM TeJIe(hOHHOM Pa3roBope.
Henosas 6ecena o Tenedony.

[IpaBuna nmepenauu u npruema TeaepOoHOrpaMMBL

Ilonb30BaHNE aBTOOTBETUYHUKOM.

TenedonHbIN 3THKET cekpeTapst GUPMBL

Pazoen 6. Umuooic 0en06020 yenoserda KAk NPOAsIeHUe SMUKEMHbIX HOPM.
TlonusTne mMumKa.

OYHKINK U CTPYKTYpa HMHJIKA.

DTHUKETHbIE HOPMbI OTHOCUTEIBHO MOBECHUS U BHEIIHOCTH JAEJIOBOTO YEJIOBEKA.
KonceppaTtusm, cAep:kaHHOCTb U AKKYPATHOCTD KaK YE€PThI JEJIOBOTO CTHIIA.
Jpecc-Ko Kak 4acTh IEJIOBOTO STHKETA.

JIuyHas rurreHa Kak Ba)KHasl COCTABJISTIOIIAsT UMHIKA.

Onexna, BHEITHUH BU U aKCECCYaphl AEIOBOTO MY KYHHBI.

Onexna, mpuu€cKa, YKpaleHHsl, MaKHsK U aKCeCCyapbl AEIOBOH KEHIIUHBL
Xopoiure MaHephl KaK BaKHBIN 3JIEMEHT UMUAKA JEJI0OBOTO Y€JIOBEKA.

Pazoen 7. Dmurem nooapxos u cysenupos 8 cghepe 0e0661x OmuouieHitil.
OcobenHocTy BBIOOpPA U NIPETIOAHECEHUS TONAPKOB B chepe AeTOBBIX OTHOIIECHUH.
IToBonb!I mpenoHeceHus MOJAaPKOB B IEJIOBOH cpee.

JlomycTHMBIE ¥ HEOMYCTUMbIE TIOJIAPKHU B IEJIOBON Cpefe.

VYdeT reHIepHbIX aCMEeKTOB U HAIIMOHAJIBHBIX TPAIULIUN TIPH BEIOOPE MOAapKa.
IMomapku kojuIeramM 1 COCITy>KHUBIIAM IO PA3JIMYHBIM TTOBOAAM.

Bribop mogapka 11 HauaIbHUKA.

[Momapku neNOBBIM MAPTHEPAM U CIYKAIIUM IPYTUX GupM.

Crenndrixa cyBeHHPOB B cpepe eTOBBIX OTHOLICHUH.

Pazoen 8. Smurxemuvie HOpMmbl NOGEOEHUS HA 0CI080M NPUEME U 30 CHIONIOM.
Crnennduka nenosoro npuéma.

Oco0eHHOCTH pa3HBIX BUIOB AEJOBBIX MPUEMOB.

Pasubie Buns! Oankera. J{pecc-koa 1uist MPUCYTCTBUS HA IEJIOBOM MPHEME.

[IpaBuia moBeneHUs HA AEIOBBIX IPUEMAX.

DTHKETHBIE HOPMbI TTOBEJICHUS 332 CTOJIOM.

[IpaBuia moib30BaHMS CTOJIOBBIMH MPUOOPAMH.

VYdeT HAMOHAJIBHBIX U PEIMTHO3HBIX TPAAHUILIHIA MPH MOATOTOBKE JIE€JIOBBIX MPUEMOB.




TecT mo TeMe « DTUKET NMOJAPKOB M CYBEHUPOB B cd)epe JICJIOBBIX OTHOILICHUI)

1. ITogapku B IETOBBIX OTHOLIEHUSIX CIIY»KAT JJIs: a) 0003HAYEHUs CTaTyca 0) yKpeIuIeHus
IVCLUIUIMHBI B) BBIPAKEHHUS HHANBUAYAIBHOCTH T') HAJIAXKUBAHUS CBsI3€H C KIMEHTaMH U OU3HeC-
NapTHEPAMH, yJIYUIICHUs KJIMMaTa B KOJUIEKTUBE, YIPOYHEHUsI KOPIOPATUBHOIO yXa,

2. CyBeHUpPBI MOTYT JAPUTh B YECTh: a) FOOMIes (UPMbI, IPE3EHTALUN HOBOH MPOAYKIIUH,
rOCyJIapCTBEHHOIO TIpa3AHUKA O) FoOuiess COTPYAHUKA B) 3aIIUTHI TUCCEPTALINH T') POKACHHS
pebénka;

3. HemomyCTHMBIM I€TIOBBIM MTOAAPKOM JJIS JKEHIIUHBI SIBISIETCS: &) KOCMeTHKa 0) OJIOKHOT B)
IIAPUKOBasl PydKa I') OpraHaisep;

4. ITpu BBIOOpPE KHUTH B KAUECTBE IEJIOBOTO MOAAPKa HYKHO YYUTHIBATH. a) CTOMMOCTB 0) 1IBET
neperuiéTa B) BKyChl OAapsieMOro I') MOny,

5. 1IBeTsI B chepe MeNOBBIX OTHOLICHHH JOIMYyCKAETCS NAPUTh. a) TOJBKO JKeHIHHE 0) TOIBKO
MY>KYHHE B) MY>KUHHE H KESHIIIHE T') HUKOMY;

6. He nomyckaercst 1apuTh AEJIOBBIM MapTHEPAM M KOJUIEraM aJIKOTOJIbHBIE HAIIUTKU: &) KpernKue 0)
cabbie B) 6e3 KOpOoOKH WITH OJapOYHON YIAKOBKH T') KaKHe-THOO0;,

7. HenormyCTHMBIM I€TIOBBIM ITOAAPKOM JJISt MY KUHHBI SIBJIsIeTCs: a) Openok 0) opraHaiizep B)
aBTOPYYKa I') HOCKH,

8. Ha cyBeHupax xkenaTenbHO 0003HAUNTB: a) UM JapUTeNs O) MMl OapsieMOro B) CHMBOJIUKY
(upPMBI I') TOCYAaPCTBEHHYIO CUMBOJIUKY

9. He nomyckaercst JapuTh AEJIOBBIM MapTHEPAM M KOJuleraM KOH(eThI: a) moKonaaHbie 0) pa3BecHbIe
B) C HAUMHKOM, COAepIKalIel aiKoroib ) Kakue-iuoo;

10. 'maBHOE TOCTOMHCTBO ZI€JIOBOTO MOJApPKa: a) IeHa 0) COOTBETCTBHUE MOJIE B) IEKOPATUBHOCTE T)
MOJIE3HOCTh U OPUTHHAJIBHOCTE,

11. BeickasbiBanue: «He mopor mogapok, a 1oporo BHUMaHHE» B chepe AeTOBBIX OTHOIIEHHH MOKHO
CUNTATh: a) BEPHBIM O) HEBEPHBIM B) BEPHBIM JIMIIb B OTHOLIEHUH MJIA/IIINX COTPYIHUKOB I') BEPHBIM
JVMIIb B OTHOIIEHUH KJIMEHTOB M AEJIOBBIX APTHEPOB;

12. TTomapoxk Anst HAYaJIbHUKA CIIEAYET AeNaTh OT: &) BCEX MOAYMHEHHBIX KOJUIEKTUBHO 0) Ka)X10To
MOJYMHEHHOTO B) OTAENBbHBIX TPy MOJYHHEHHBIX I') HEKOTOPBIX MOAYNHEHHBIX 110 UX JKEJIaHUIO;

13. HayanpHUK MOXKET NapUTh MOJYUHEHHOMY TOAAPOK B CIy4ae: a) JKEeJaHUs BBIPA3UTD JINYHYIO
CUMITATHIO 0) HAJMYHUs 3aKOHHOTO M OYEBUIHOTO MOBOAA B) JKEJIAHUS CTUMYJIMPOBATH MOJYUHEHHOTO
I') CTPEMJICHHSI CTUMYJINPOBATh KOJUIET O1apsieMOTro;

14. be3 ocoloii permaMeHTalui MOTYT AAPUTh APYT APYTY MOAAPKHU: &) HAUAIbHUK U TIOAYNHEHHBIH 0)
HAYaJIbHUK U CEKPETaph B) COTPYAHUKH, HE CBA3aHHbIE CyOOPAMHALINEH I') AEJIOBbIE MAPTHEPHI,

15. JlenoBbIM MOAAPKOM HE MOXKET ObITh: &) 3JIMTHBIN Yaii 0) SIUTHBIA Kode B) mapproMepus T') KHUTA.

16. C OCTOPOKHOCTBIO CIIEAYET JapUTh: a) KOH(ETHI 0) KaHLEIAPCKUE TOBAPHI B) TIOAAPKHU H
CYBEHHUPBI LTyTOYHOT'O M OMOPUCTHUYECKOTO XapaKkTepa I') H3AeHs U3 KePAMUKH U MeTaJlIa.

17. Y3 momapkoB MPeACTaBUTEINSIM HCIAMCKOH KYJBTYpPBI CIENyeT UCKIIOYUTB: &) AJIKOTOJIb O) IIBETHI
B) LIIOKOJIA I') U3JENUS U3 KOXKH.

18. beiBIIME B ynoTpeOIeHNH BEIU TAPUTh: &) MOKHO BCeraa 0) HeNb3sl HUKOTA B) MOXHO, €CITH 3TO
NPEAMETHI aHTHUKBAPUATa I') MOXKHO, €CJIH OHH COOTBETCTBYIOT BKYCY OZIapsieMOTO.

19. TloBogoOM AJist JOPOTOCTOSIIIETO MOAAPKA COTPYAHUKY MOXKET OBbITh: a) YXOI Ha eHCHIO 0) yXox B
OTIYCK B) YBOJIbHEHHE C pabOTHI T') KOHEILl KBapTaJa.

20. OcHOBHOE OTJIMYME TIoJapKa OT CyBeHHpa: a) pa3Mep 0) neHa B) popma ) anpecar.



BapuaHTEI TECTOB JIJIsi HTOTOBOIrO KOHTPOJIS IO AUCHMILIMHE «JI€JIOBOI STHKET)

Bapuanr 1

1. DTukeT BO3HUK Kak OCcOOBIH LepeMoHuan npu aBope: a) ¢ppaniysckoro kopods Jlronosuka XIV 6)
anrimiickoro xoposst Kapna II B) ¢panmysckoro xopoins Jlromosuka XVI 1) aHrMiACKOro KOpOJst
Kapna I,

2. TepMHH «3TUKET» MPOU3OIIEN OT CJIOBA; a) JUCTOK 0) KapTOUKa B) KPacoTa I') JOCTOMHCTBO;,

3. XKutb pasyMHO, 1O 3aBE€TaM MPEIKOB M 3aKOHAM TOCYAapCTBa, M30eras M3JIMIIECTB U KPalHOCTEH
OBUIO TIIaBHBIM IS a) skuTened s1oxu CpenHeBeKOoBbs 0) mpeAcTaBUTENeH PBILAPCKON KyJIbTYPHI B)
I'PEKOB SMIOXH aHTUYHOCTH T') aHTJIMHCKUX apUCTOKPATOB,

4. Tlpu3HaHWe W3MEHYMBOCTH U TMOABHKHOCTH TPeOOBAaHHUI ASTHKETAa XapaKTEPHO IJIsi DIOXHU. a)
AaHTUYHOCTH 0) CpeaHeBEKOBbs B) HOBOro BpemeHu 1) Poccun XVIII Beka;

5. CBoa mpaBwWJl TIOBENEHUs, OKOHUYATENbHO ciokmBinuiics B Poccum k cepemune XVI Beka: a)
Crornas 6) lomoctpoii B) FOHOCTH YecTHOE 3epuaiio 1) BykoBHUK

6. DTukeTHBIN Koneke pycckoro uHTesurenra X VII — XIX BB. BKJIIOYAN: a) MOHMKEHHOE BHUMAHHE
KO BCEMY BHELIHEMY, MOBEPXHOCTHOMY 0O) TOpIAOCTb CBOEH OOpPa3OBaHHOCTBHIO B) 00s3aTeNbHOE
UCITIOJIb30BAaHUE JTOPOTUX VKPAIIEHHWH TI') 00s3aTeNbHOE IMOCELIeHHe OajoB U CBETCKHX CAJIOHOB 1)
XOPOLINE HABBIKU B (PEXTOBAHUU H CTPEIBOE,

7. IlpuHIMI 3TUKETA: a) MPUHLOUIT OTHOCUTENBHOCTH O) MPUHLIMIT LENecOO0pa3HOCTH NEHCTBHUHA B)
NPUHLHIT JOTIOJHATEIBHOCTH T') IPUHLHII HCTOPU3MA,

8. IIpodeccroHanbHBIN STHKET BKIIOYaeT B ceds1 TpeboBaHME: a) TPAMOTHO BJIQIETh KYJIBTYPOH pedH
U npodeCcCHOHATBHBIMI TEPMHHAMH 0) yMETh HCIONHATH OajbHBIE TAHLBI B) JEMOHCTPUPOBATH
cBOOOTHOE TIOBEJICHHUE T') IEMOHCTPUPOBATH 3aKPBITOCTH;

9. OgHO W3 MONE3HbIX M OOMMX MpPaBHUI MPOPECCHOHATBPHOIO 3THUKETA: a) MYHKTYaJIbHOCTh O)
HAIIOPHUCTOCTh B) 3aMKHYTOCTb I') SMOLMOHAIbHOCTE;

10. ®opma nenoBoro oOIIEHUs] B BUAE OTKPBITOrO KOJUIGKTUBHOTO OOCYXKAEHUS MPOOIeMbl TPpyIIoi
CHELUAINCTOB U peIIeHus €€ MyTéM oOMeHa MHEHHUSIMU. a) Mpecc-KOH(pepeHIus 0) COoBELIaHne B)
NPE3EHTALMA T) TUCKYCCHS,

11. OcHoBHas 3a/1a4a AEJIOBOTrO OOINEHUS. a) IEeMOHCTPALUs CBOMX BO3MOXKHOCTEH 0) 0OMeH nnesmu
B) SMOLIMOHAJIbHBIN KOHTAKT T') MPOAYKTUBHOE COTPYIHUYECTBO;

12. JIonogHUTENbHbIE MPEAMEThI, COMYTCTBYIOLINE YeMY-TO, SIBJISIOLIMECS] MPUHAIIC)KHOCTHIO Yero-
7100 U CIIOCOOHBIE 3TO YIYUIIUTE: a) aHTaOJIEMEHTBI 0) akCceccyapsl B) albTEPHATUBEI ') aTPHOYTHI,

13. MopajibHOE Ka4eCTBO, XapaKTepH3yollee MOBEACHIE YelIOBEKa, ISl KOTOPOTO YBAXKEHHE K JIFOISIM
CTajJO TMOBCEAHEBHOW HOPMOW TMOBEAEHHS W MPHUBBIYHBIM CIIOCOOOM OOIIEHHS C OKpPYIKAOI[UMH;
yYMEHHE U JKeTaHHe FOBOPHUTD U eHCTBOBAThH JOOPOKENATEIbHO H YYTHUBO B JIFOOBIX O0CTOSATENBCTBAX:
a) CKPYyNyJE3HOCTh O) BEXKIMBOCTD B) TYIIEBHOCTH I') TEPIIUMOCTB;

14. Mcnonp30BaHNE MPOCTPAHCTBEHHBIX OTHOIIEHUIH NMPHU KOMMYHHKAIIMW, OPTaHM3AIMs OOIIEHHs,
YUUTBIBAIOIIAs B3aUMHYIO OPUEHTALMIO U TMPOCTPAHCTBEHHbIE MOTPEOHOCTH €ro y4YaCTHHUKOB. a)
nponeneBTHKa 0) MPOCOANKA B) MPOKCEMHKA I') APAANTMa;

15. TlonoxxeHwe dyenoBeKa B CHCTEME BHYTPUIPYIIIOBBIX OTHOLICHHUH, OMNpPEAENAIoLee €ero
00sI3aHHOCTH U TPaBa, a TaKXkKe CTEIMEeHb ero aBTOPUTETA B IJ1a3aX OCTAJIbHBIX YYACTHUKOB IPYIIIIBL a)
craryc 0) Moayc B) rabUTyC T') OMYC;



16. TepmuH «3THKeT» mNOsBUICS Onmaromapsi: a) (paniysckomy kopomo Jlomosuky XIV 6)
anrimiickomy kopoo Kapiny 11 B) ppanmnysckomy kopomo Jlronosuky XVI r) aHrmiickoMy KOPOJIFO
Kapny L,

17. Ipuauun «IIpekpacHO TO, YTO COOTBETCTBYET TPAAHLMAM, UTO CHOCOOCTBYET YTBEPIKIEHHIO
APUCTOKPATHYECKOTO CO3HAHUS» OTPaKaeT BOCIPHUITHE KPacoTbl B SIOXY: a) AHTHYHOCTH O)
cpenHeBeKOBbs B) HOBoro BpemeHu r) Poccun XVIII Beka;

18. [IpuMeHeHHEe 3THKETa B MOMEHT €r0 BOSHUKHOBEHUSI PACIPOCTPAHSIIOCh HA: &) BBICIIEE COCIIOBUE
obmectBa 0) Jonel, MPUHAMJIEKABIINX K KOPOJEBCKOW CEMbE B) BCE CJIOM HACEJIEHUS T) BCE CJIOU
CBOOOIHOIO HACEJIEHHS,

19. UyBcTBO COOCTBEHHOTO TOCTOMHCTBA CTAJI0 0A30BBIM MPUHLIUIIOM B 3THKETE 3TIOXH &) AaHTHYHOCTH
0) cpenneBexoBbs B) HoBoro Bpemenu r) Poccun XVIII Beka;

20. PykoBOACTBO MO 3THKETy, cocTaBieHHOe mpu ydactuu Ilerpe Benukoro: a) Crornmas ©0)
Homoctpoii B) FOHOCTH uecTHOE 3epraio r) A30yKOBHUK;

21. Paznnuue NOHATHH «3THKET» U «3TUKAY: a) B OTIMYUE OT HOPM MOPAJU STHUKET SBJISETCS CBOAOM
IOPUANYECKH 3aKPEIUIEHHBIX HOpPM O) HOPMBI 3THKETa NPEINCTaBILIIOT co00i Hambomee crporoe
orpaHudeHue ((popMann3oBaHHOE MOBENEHHE) M MX MOXKHO HApyLIUTh, Aa)Ke coBepuias ToOpbIi
MIOCTYIIOK B) 3THUKET OOSI3aTENbHO CBSI3aH C HPABCTBEHHOCTHIO YENIOBEKAa I') HOPMbI STHKETa Ooiee
00BEMHAs KaTeTOPHsi, YeM 3THKA, UX CJIO)KHEE HAPYIINTB;

22. IIpuHLMN 3THKETA: a) CIOKHOCTh MOBEAEHHs 0) SCTeTHUYECKasi MPUBIIEKATEIbHOCTD MOBEISHHS B)
WH/IMBUAYAJIBHOCTD TIOBEACHUS T') TIOCIIEAOBATEIbHOCTD TIOBEACHNS,

23. IlpodeccuoHanmbHBI STHKET BKIOUaeT B cebs Takoe TpeOOBaHME, Kak: a) OPUTHHAIbHOE
opopmiienne paboumx MeCT COTPYAHUKOB ©O) COONIOAEHHEe HOPM W TPaBHJI TOBENEHUS,
(hOPMHUPYIOIIUX TOJIOKUTENBHYI0 PENyTaldil0 OpPraHM3ali WJIH YYPEKISHUS B) CBOOOIHOE
NOBEACHHUE, MOAYUCPKUBANOIICC AOCTOMHCTBA COTPYAHHKA F) BJIaACHHUEC TEXHUKAMH HeBep6aanoro
OOILIeHHST,

24. JlenoBoii 3THKET 00s3aTeIbHO BKIIOYAET. a) PErJIaMEeHTALIUIO MPaB U 00sI3aHHOCTEH 0) PETUruo3HO
CaHKLIMOHHUPOBAHHBIE HOPMbI TOBEAEHHS B) CIOCOObI CAMOBBIPAKEHHs JHMYHOCTH T) CHCTEMY
IOPUINYECKUX HOPM, HEOOXOIMMBIX AJISl BBITOJHEHUS MPOPECCHOHABHBIX 00s13aHHOCTEH,

25. ®opwma nenoBoro obuieHus: a) payTt 0) accamOsiest B) KOH(pEPEHINS ') BOSTK,

26. JKusHeHHass MO3ULMSA, B COOTBETCTBUM C KOTOPOM YEJIOBEK pPACCMATPUBAET YIAOBJETBOPECHHUE
JMYHOTO MHTEpPEca B KAYECTBE BBICIIErO OJlara U CUUTAET, YTO KaKIOMY CIEAYET CTPEMUTHCS TOJIBKO
K MAaKCHMaJbHOMY YIOBJIETBOPEHHIO CBOErO JIMYHOIO UHTEpeca, NpU HEOOXOOUMOCTH Hake
UTHOPHUPYSI M Hapyluas HWHTEpPEeChbl NOPYIHX JIIOAeH uiau oOumumii WHTepec. a) sraaurapusMm 0)
STHOLIEHTPHU3M B) 3TOU3M I') SITUKYPEH3M,

27. TlonoXHUTENbHOE KadecTBO, BBIpAXKAMOIEecss B CaMOOOJaJaHUHM, B YMEHHH 4YEJIOBEKa OBITh
XO35IMHOM CBOHMX YYyBCTB, JKEJAHWH, BJIIEYEHWH M CTPAcTel, BBIOMpATh aJEKBATHBIE CPEACTBA AJIS
IOOCTIDKEHUSI JINYHOTO OJIaromony4yusi: a) yCTOMYMBOCTH 0) YOEKIEHHOCTh B) YKJIOHYHMBOCTH T)
YMEPEHHOCTb;

28. CnoxHbII MHOTOIJIAHOBBIN IPOLIECC YCTAHOBJIEHMsI U Pa3BUTHUSL KOHTAKTOB MEXIY JIIOJbMHU U
IPYIIIAMH, TOPOKAAEMBIH TOTPEOHOCTSMU COBMECTHON NESTEbHOCTH M BKJIIOYAIOIINNA B ce0s1 0OMeH
uHpopMaLmell M AEeHCTBUSAMH, BBIPAOOTKY €OMHOH CTPAaTerHd B3aMMOMACWCTBUS, BOCIPHATHE U
NOHMMAaHKE NMapTHEPA: a) oO1meHre 0) BOCIIPUSTHE B) COMEPEKUBAHKE I') COTNIACOBAHUE,

29. KOMMYHHUKAIIMOHHOE B3aUMOJIEHCTBHE MEXIY JIOIbMH 0O€3 CIIOB B NPSIMOH HIJIM KaKOW-IMOO
3HAKOBOW popMme (depe3 oOpasbl, HHTOHAINH, TIAy3bl, TEMOP roJIoca, JKECThI, MUMHKY, TAHTOMHUMUKY,
MU3aHCLEHbl OOIIeHMs, 3amaxu u 1p.). a) HeopmanbHOoe oOmeHue O) HesiBHOe OOIIeHHe B)
HeBepOapHOE OOIIeHHE I') HeKOHBEHLIMOHAJIbHOE O0IIeHNE,



30. KoppekTtHoe, OnmaroHazexHOoe OTHOIIEHHE K KOMY-THOO I 4eMy-JIu0o0 (Hampumep, BEPHOCTb
IEWCTBYIOIIUM 3aKOHAM M TOCTAHOBJICHUSIM OPraHOB BJIACTH), a B JEJOBOM OOLICHHH — JKEJIaHHE
co0moaTh yCTaHOBJICHHBIE (PUPMON BHYTPEHHUE NMPaBHJIA MOBEACHUS, KOPIIOPATUBHBIE IEHHOCTH U
HOPMBI. &) JIOSUTBHOCTD 0) JTaOMIBHOCTD B) JIATUAAPHOCTD T') JIOKAJIBHOCTb.

Bapwuanr 2

1. lenoBoe obienue — 310: a) popmManbHOE OOIEHHe, KOTAa OTCYTCTBYET CTPEMIICHHUE MTOHSTh U
YUYUTBIBATH OCOOEHHOCTH JIMYHOCTH coOecenHuka 0) Koraa OLeHUBAIOT APYrOro 4ejaoBeKa Kak
HY>KHBIH WJTM MEIIAIOLTNA OOBEKT B) KOTJa YUUTBHIBAIOT OCOOEHHOCTH JIMYHOCTH, XapakTepa, BO3pacTa,
HO MHTepeCHI fiesa 0osiee 3HAYMMBbI, YeM JIMYHOCTHBIE PACXOKAEHUSI; ') oOieHue Oe3 yuéra
00CTOSTEIIBCTB;

2. DddexTuBHOE nAenoBoe OOIICHHWE OTIMYAeTCsl OT He3(P(PEeKTUBHOrO TeM, YTO OHO. a) HECET
OOJIBIYE0 CMBICJIOBYIO HAarpy3ky ©0) oOTiM4aercss YETKO TIIOCTABJICHHOH MENbI0 B) JOCTUTAET
MOCTABJICHHYIO LIEJIb; T') CO3MaET KOM(POPTHBIC YCIOBUS IJIsl OOIICHUS,

3. KoMMmyHuKaTHBHasi CTOpOHAa OOINEHHUS OTPAKaeT CTPEMIJIEHHE NapTHEPOB MO OOLICHWIO K. a)
obMeny wuH(popmammeir 0) pacIMpeHU0 TeMmbl OOMEHUS B) YCUICHUI WH(POPMALIMOHHOTO
BO3/ICHCTBHS HA ApTHEPA I') 3P PEKTUBHON CaMONPE3EHTALNY,

4. VHTEepaKTHBHBIN acreKT OOIIEHUs! MPOSBISIETCS B: a) HEOOXOIMMMOCTH COOJIONEHUS MapTHEPaAMU
YCTAHOBJIEHHBIX HOPM OOIIeHHs! 0) CTPEMIIEHHH K MPEBOCXOACTBY HAJA MApPTHEPOM IO OOLICHUIO B)
CTPEMIIEHHH YCTAHOBHUThH ONTUMAJIbHBIE OTHOLIEHHUS T') CTPEMIICHHH «COXPAHUTD JIULIOY,

5. TlepuentuBHass CTOpPOHa OOIIEHUS BBbIPAKAET TNOTPEOHOCTH CYOBEKTOB OOINEHUS B: a)
YCTAHOBJIEHUH JPY’KECKHX B3aMMOOTHOLIEHHH 0) comepekMBaHHM, BO B3aMMHOM MOHUMAHHH B)
COXPaHEHHHU BBICOKOI'O CTaTyca B OOLIEHHH ') MAKCUMAJIbHOT'O CAMOPBBIPAKEHHS,

6. CMBICTIOBOH Te3HC AEJIOBOrO OOIIEHHUS «OTHAENUTE JIFOAEH OT mpodieMb» — 3TO: a) He MPUAaBaTh
3HA4YCHUA B [JACJIOBOM O6H.[eHI/II/I CUMIIATHUAM MW aHTHUIIAaTHUAM 6) COCPEAOTOYNTE BHUMAHHUE Ha
oOcysKaaeMoM BOIIPOCE, a He Ha JIMYHOCTH MapTHEPA B) paspelieHue npodyieM Ae0BOro odmeHus 0e3
yuéra 0COOEHHOCTE! JIMYHOCTH MapTHEPA I') COCPEIOTOUUTHCS Ha JIMUHBIX Ka4eCTBAaX MapTHEPA,

7. CTunb 1e70BOro OOLISHHS — 3TO: &) MaHepa IMOBEACHHUS B 1€JIOBOM OOIIeHNH 0) HOpMbI O0IIEHUS B
KOHKPETHON CHTYalllu B) HHAWBUAYAJIbHO-TUIIOJOTHYECKHE OCOOCHHOCTH B3aUMOJEHCTBUS
NapTHEPOB I') CIOCOO CaMOUIEHTH(PHUKAINY;

8. TakThkKa BeEHUS IEJIOBBIX MEPETOBOPOB MyTEM BBIABIDKEHHS MTPEIJIOKEHUS, KOTOPOE
BOCIIPHHUMAJIOCH ObI K&K COBMECTHOE, Ha3bIBAETCS: &) «CIIACEHHE JINLAY 0) «B3aMMOACHCTBHE» B)
ONTHMHU3ALUY T) «OanaHc CUID;

9. BO3MOXKHOCTB BIIaZIeTh CUTyalnell npu aesoBoi Oecene naet: a) muuHoe obasHue 0) crapiImii
BO3pAcT B) MpOoheCCUOHATIbHBIC 3HAHUS T') CIyYaiiHOE CTeUeHHE OOCTOSTEbCTB;

10. JIokyMeHT, aAipecOBaHHbBINA PYKOBOJCTBY, B KOTOPOM H3J1araeTcsi KakoH-JIn0O BOMPOC C BHIBOAAMHU
U TIPEIJIOKEHUSIMHA COCTABHUTEIS: a) CiiykeOHas 3amrcka 0) MOKIaHas B) 3asBJICHUE ') CIIPABKa,

11. «S3bIK TENOABMIKEHUIT» 3TO: ) IBUTATENbHAS PEAKLINS YeIOBEKa Ha OOCTOATENbCTBA OOIEH!s O)
CPENCTBO IIEeJIEHAIIPABIEHHOrO BO3AEHCTBYSI Ha cCOOECEeHNKA B) MOJTYyUSHUE U Mepenaya HHPOopManuu
C MOMOLIBIO JKECTOB, 103, MUMHKH T') CHCTEMA CIIELIMATbHO Pa3padOTaHHBIX KECTOB U I103;

12. Tlogxon, MO3BOJSIFOINNN OIIEHUTb KOH(JIUKT, OOCYANTh M HAHTH YIOBJIETBOPSIOIIEE BCEX PEIICHUE
NPEANOoNaraeT: a) CriaakuBaHue KoHpmkTa 0) obocTpeHne KOHPIMKTA A0 OTKPBITOH KOHPPOHTALIIH
B) MIPUBJICYEHUE TPEThEH CTOPOHBI ') HTHOPUPOBAHNE KOHDIIHNKTA;

13. IIpu nmoxmucaHuy TOKYMEHTA HECKOJBbKUMH TOJKHOCTHBIMH JIMIIAMH MX TOATUCH PACIIONararoT:
a) B IPOU3BOJIBHOM MOpsifike 0) ONHY 3a APYroil B OCIeN0BAaTeIbHOCTH, COOTBETCTBYIOIIEH HePapXUH
3aHMMAEMBbIX JOJDKHOCTEH B) 1O anaBUTY T) MO CTAPIIUHCTBY BO3PAcCTa,



14. Jlata mOKyMEHTa — PEKBH3UT: a) 00sI3aTEIbHBIN 0) *KeNaTeJbHbINA B) BO3MOXKHBIN T') HEHY KHBIH;

15. HenmocpencTBeHHBIH MEpexo K CyTH Aeia — 3TO METO: a) MPSIMOTO Moaxoaa 0) AaBieHHs B)
pBIBKA T) IIOKHPYIOLIEro BO3ACHCTBUSL.

16. Habop Haubosnee BayKHBIX MPEATONOKEHHH, TIPUHUMAEMbIX YJICHAMH OPTaHU3aluN |
MOJIYYAOIUX BBIPAKEHHE B 3asBIISIEMbIX OPraHU3aALNEH HEHHOCTSIX, 3aA0LIHX JIFOSIM OPUEHTHPHI
UX TIOBEJICHUS U IEHCTBUIA: a) KOPIOPATUBHAS KyJIbTypa 0) MpaBuiia BHYTPEHHETO Pacropsiika B)
KOZIEKC YE€CTH I') HOPMATUBHBIE JOKYMEHTHI;

17. ®yHgaMeHTaNbHBIA NPUHIUI aAMHUHACTPATUBHON STHUKHU: &) CIIPABEAINBOCTD 0) OIOpPOKPATH3M B)
6e3yCIOBHAs UCTIOIHUTEIBHOCTD T') H300PeTaTeNbHOCTD;

18. Cpopmuposasmiicss 00pa3 nesoBOro 4eaoBeka (OpraHu3ain), B KOTOPOM BBIAEISIOTCS
LIEHHOCTHBIE XaPaKTEPUCTHKH U YEPThI, OKA3bIBAIOLINE ONPENEICHHOE BIMSHNE Ha OKPYKAIOLIHX: a)
ciorad 0) UMUK B) MIPECTIK T') O3KrpayHL,

19. IIpuHOUM, 110 KOTOPOMY AEHCTBUS MeHEKepa (TN KOPIOPALUHY B LIEJIOM) STHYHBI, €CITH OHH
CNOCOOCTBYIOT HalIbHEHIIIEMY STUYECKOMY Pa3BUTHIO OPTaHM3AIMH: a) MAKCHMYyM mporpecca 0)
MHHHMYM IIPOTpecca B) ONTUMYM IIPOrpecca ') HOJIb MPOrpecca;

20. YCTaHOBJICHHBIH NOPSIIOK MOBEACHUS TAe-TH00: a) 3THKa 0) STUKET B) MOPAJIb T') HPABHI,

21. OnpeneneHHbIH ypOBEHb JOOPOBOJIBHOTO OTKIIMKA CO CTOPOHBI OpPraHU3AI[MU Ha COITHANIbHBIC
npoOJIeMBbl — 3TO COLMAJBHAS: &) OTBETCTBEHHOCTh 0) aKTUBHOCTD B) 03a00UE€HHOCTB T') TACCUBHOCT;

22. IlogcucreMa 3THKETa, ONPEIeIoIasl IPOCTPAHCTBEHHYIO OPTaHU3aLUI0 OOLIEHUS — 3TO
STUKETHAs: a) aTpuOyTHKa 0) MPOKCEMHUKa B) MPOCOANKA T') MAPATUHIBUCTHKA;

23. ®opma pacriopsDKeHUs, IPUMEHsieMast PYyKOBOIUTEIIEM, €CJTH OH XOUET BBI3BATh JUCKYCCHIO U
npoOyIuTh HHULIMATUBHOCTD: &) HAMEK O) BOMPOC B) COBET I') MPHUKA3;

24. KoHTaKTHOE TIO BpEMEHU, HO TUCTAaHTHOE (pas3eIeHHOe) B MPOCTPAHCTBE U OMOCPEIOBAHHOE
TEXHUYECKHMH CPEACTBAMH OOILIEeHHE COOECETHUKOB: a) MeperoBopsl 0) TenedOHHBIN pa3roBop B)
IeJI0Basi ePernrcKa I) AeJI0BOM MPUEM;

25. Peknama C yTBEpKIeHUsAMU TUMa. «beCkOHeUHbIe BO3MOKHOCTH HAIIErO KOMIIBIOTEPA, TOJIBKO Y
HAC MOJKHO...» SIBISIETCS: &) arpecCHUBHOMN 0) HeIOCTOBEPHOH B) 3((PEKTUBHOMN I') KOPPEKTHOI;

26. BrickasbiBaHue: «JIOKYMEHT NOJKEH ObITh YOSTUTEIbHBIM» OTHOCUTCS K 001eMy TpeOOBaHUIO K
IOKYMEHTY, Ha3bIBAEMOMY: ) apTyMEHTHPOBAHHOCTD 0) MOTHBHPOBAHHOCTD B) MHQOPMATHUBHOCTH T)
KOH(UACHIIHATBHOCTB;

27. Ecnu ruiaH He BBIMOJIHEH, TO PYKOBOAUTEIIIO CIIEAYET: a) MONPOCUTh IOMYHHEHHBIX BHECTH CBOU
NPEIIOKEHHsT 0) MOCTABUTh UX B U3BECTHOCTh O HAMEUYEHHBIX MEPax IO BBITPABIECHHIO ITOJOKEHUS
B) YBOJIUTH HauOOJIee OTCTAIOLINX T') MPEAJIOKHUTD YBEIHMYUTD MPOJOJDKUTENIbHOCTD pabovero aHs;

28. Te3uc nenoBoro oOMIEHUS «OTACNUTE JIFOAEH OT MPpoOIeMbD) O3HaYaeT HEOOXOIUMOCTD: a) He
npuaaBaTb 3HAYCHHUA B ACJTIOBOM O6H_[eHI/II/I CUMIIATHUAM U daHTUIIATHUAM 6) COCPEAOTOUYNTE BHUMAHUEC HA
oOcyskaaeMoM BOMPOCE, a HE Ha IMYHOCTHU MAapTHEPA B) pa3pemiaTh MpodieMsl 1ej0Boro odmeHus 6e3
yuéra 0COOCHHOCTEeH JIMYHOCTH MapTHEPA ') He o0pallaTh BHUMaHHsI HA YyBCTBA JIIOEH;

29. «TpyaHbBI» PYKOBOAUTEND, IPOSIBIISIOINN HEMPO(HEeCCUOHAIN3M H HEKOMIIETEHTHOCTD B
pewmerny OONBIIMHCTBA BOIIPOCOB, & TAK)KE HE3HAHUE U NPeHeOpekeHNe STHUECKUMH HOPMaMH
MOBEICHHS U B3aUMOOTHOLIEHHUH C KOJUIEraMHy IO paboTe, CITY)KUT JJIsl IOAYMHEHHBIX HCTOYHIKOM: &)
CTUMYJISILUH O) CTarHaLMH B) IEMOTHBALIUH I') KOHTAMUHALIHH,

30. Bun nenosoii Oymaru, B KOTOPOH KPaTKO M3JIAratoTCss HEOOXOIUMBIE JIJIsl HAHUMATEIsI CBEICHHUS:
a) pe3roMe 0) KOMMIOHHKE B) TOPT(OIIHO I') aHOHC.



3agaHus Ay KOHTPOJIbHOM Da6OTBI «CyIIHOCTB JACJIOBOIO STUKETAY.

BAPUAHT 1.

A) Uto Takoe AeTOBOM STHKET?
b) ChopmymupyiiTe 1 MPOKOMMEHTHPYUTE HE MEHEE 2 TIPUHIIUIIOB ACIOBOTO STHKETA.

BAPUAHT 2.

A) KakoBbI OCHOBHBIE 337241 JEIOBOTO dTHKETA?
b) ChopmymupyiiTe 1 MPOKOMMEHTHPYUTE HE MEHEE 2 TIPUHIIUIIOB AEIIOBOTO STHKETA.

BAPUAHT 3.

A) KakoBbI HpaBCTBEHHBIE OCHOBBI JIE€IOBOTO dTHKETA?
b) ChopmymupyiiTe 1 MPOKOMMEHTHPYUTE HE MEHEE 2 TIPHUHIIUIIOB AEIOBOTO STHKETA.

BAPUAHT 4.

A) JIns yero HeoOXOIUMO 3HATH OCHOBHBIE TIPHHLUIIBI U HOPMBI JIEJIOBOTO 3THKETA?

b) ChopmymupyiiTe 1 MPOKOMMEHTHPYUTE HE MEHEE 2 TIPUHIIUIIOB AEIOBOTO STHKETA.

3agaHus Ay KOHTPOJILHOM Da6OTBI: «ITHKET B JCATCILHOCTH PYKOBOJAUTEIIS.

BAPUAHT 1.

1. 'ymaHUCTHYECKHE OCHOBBI 3THYECKOTO KOJEKCA YITPABIICHLA.
2. HazoBHuTE H MPOKOMMEHTHPYHTE HE MEHEE 2 ITPABHII TOBEACHUA PYKOBOIUTENS.

BAPUAHT 2.

1. TunU4HBIE OITUOKH PYKOBOUTE]IS.

2. HazoBHTE H MPOKOMMEHTHPYHTE HE MEHEE 2 ITPABHII IOBEACHUA PYKOBOAUTENS.

BAPUAHT 3.

1. CymHOCTh CyOOpIHHAIIMK U €€ POJTb B IETOBOM OOIIEHUH.
2. HazoBHTE H MPOKOMMEHTHPYHTE HE MEHEE 2 ITPABHII TOBEACHUA PYKOBOAUTENS.

BAPUAHT 4.

1. CobmoaeHue 1e10BOr0 3TUKETA KaK BXKHBIN (PAKTOp YCHEITHOTO PYKOBOCTBA.

2. HazoBHTE H MPOKOMMEHTHPYHTE HE MEHEE 2 ITPABHII NOBEACHUA PYKOBOAUTENS.



PexoMeHayEMas IMTEparypa U HCTOYHUKHU

A) OcHoeHaa numepamypa:

Jenosoe obuieHme: yueb. nocobue ansa sysos/ asT.-cocT. W. H. KysHeuoB. - 2-e u3a. - M. : Jawikos u
K°, 2008.

MaHaHuKosa E.H. [lenosoe obweHune: yueb. nocobue/ E. H. MaHaHuKosa. - M. : Jawkos u K°, 2008.

MexKayHapoAHbIM MeHeXKMeHT : y4eb. AnA By308 No HanpasaeHuio 080200 "MeHe 4 MeHT"
KBanndbukaumsa (cteneHb) "6akanasp") : pek. Cosetom Yueb.meton.06-Husa / E. M. TemHbiwosa [u ap.]
; nog pea. E. M. TemHblwoson. M. : KOpaiT, 2013.

MeHeXmeHT : y4yeb. ona By30B MO 3KOH. HanpaB/IeHUAM U crell,. : AonyweHo Y4yeb. meton. o6-Huem
/ 10. 1. Anekcees [n ap.] ; noa pea. A. /1. TanoHeHKo. M. : lOpanT . 2013.

VYmpasneHue nepcoHanioM opraHusanuu: yued. mns By3oe/ A. S. Kubanos [u ap.] ; mon pen. A. S
Kubanosa. - 4-e u3z., nom. u nepepad. - M. : UTHOPA-M, 2010.

MpodeccroHanbHana aTMKa : yueb. nocobue ans 6akanaspos : gonylueHo Yyeb. meton. o6-Huem/ B.
M. Aptémose [u ap.]; oTte. pea. B. M. Aptémos. — M. : MpocnekT, 2013.

b) Jlononnumensnas numepamypa.

BotasuHa P. H. 3T1Ka Aenosbix oTHOWEHMI: yueb. nocobue ans sysos/ P. H. BoTtasuHa. - M. :
PUHaHCbI M cTaTUCTUKA, 2003.

Oe opax P. T. lenosan aTuKa: yuyeb. Kypc A1a KonneaKen n yH-1os : nep. c aHra./ P. T. [e
xopoxk. - M. : Mporpecc : PUNOJS KNACCUK, 2003.

Jdenosoe obueHne: yueb. nocobue/ ast.-cocT. . H. KysHeuos. - M. : [lawkos n K°, 2007.

OBuMHHMKoBa W. M. lenosoe obleHNe NO-aHIINNCKM : pe3toMe, Nepenncka, Neperosopbl : yyeb.
nocobue / N. M. OBunHHUKOBA, B. A. llebenesa ; nop pea. C. C. Xpomosa. - M. :YHMBepcUTeTCKas
KHura, 2011.

OcHoBbl MeHeAXKmeHTa: y4yeb. nocobue ans By3os : gonyuweHo CoseTom Yueb.-meTod. 06-HUA BY30B
Poccun/ N. . AnexnHa [ ap.]. - M. : KHoPyc, 2007.

OCHOBbI MeHe)KMeHTa [D1IeKTPOHHbIN pecypc]: 3n1eKTPoH. yueb.: pek. YMO/ /1. B. Mnaxosa [u ap.]. -
DNeKTPOH. TeKcToBble gaH. 1 nporp. - M. : KHoPyc, 2008.

MeTpyHuH 0. KO. 9TnKa bmusHeca: yueb. nocobue ana sysos/ 0. tO. MeTpyHuH, B. K. Bopucos. - 2-e
usa. - M. : eno, 2001.

B) Vuebnvie nocobus, memoouuecxue yrasanusi (Upl'CXA):

KysHeuosa K. . lenosas aTnKa. MeToauyeckoe nocobue. NpkyTtck. 2013 r.

1) Pecypcur Internet:

3BC «JlaHb» /Pexxum poctyna:http://www.e.lanbook.com

dneKTpoHHO-6MbAnoTeuHas cuctema "Agrilib" /Pexknum poctyna: http://ebs.rgazu.ru/

http://elibrary.ru/

http://www.edu.ru/
http://www.biblioclub.ru/




LJIOCCAPU

ABTOPUTAPHBIN CTWIb — CTHJIb YIPABJICHYECKOH AESITEIBHOCTH, OCHOBAaHHBIH Ha (HOPMarbHOM
ABTOPUTETE PYKOBOAUTENs, KOTOPBIM IMOJIAraeTCsl Ha JKECTKHE MPHUKa3bl U PACHOPSDIKEHHUs, HE
TOMYyCKaeT KaKuX-ITM00 BO3paskeHUH MM COOCTBEHHOIO MHEHHS ITOIYMHEHHBIX. Takoi PyKOBOIUTEIb
dbopmMupyeT cBOE MHEHHE KaTErOpUYHO, HE IOMyCKasl BO3paKeHUH, He noOuBaeTcsi 00IIero corjacus,
HE HIIET NOANEPKKH KOJJIEKTHBA. JTOT CTUIb MOXET OBbITb 3(PQPEeKTHBEH B 3KCTPEMAIbHBIX
CUTyalLUsAX WIH B KOJUIGKTUBE C HU3KOH TPYAOBOM NUCLUIUIMHON. ABTOPUTAPHBIN CTUJIb TATOTEET K
NepepacTaHni0 B KOMAHJHO-aJMMUHUCTPATHBHOE PYKOBOACTBO U K TOSABJICHUID  Pa3HBIX
3JI0yNOTPEOICHUI BIACTHIO.

Axceccyapsl (Qp. accessoire ot nar. accessorius — «100aBOYHBIIN») — JOMOJTHUTEIbHBIC TPEIMETHI,
COIYTCTBYIOIIHE 4YeMY-NTHOO0, SBISIFOINMECS NPUHAIJIEKHOCTBIO Yero-mudbo U CHOCOOHBIE 3TO
ynyumnth. B 1enoBoii cpenme k akceccyapaM OTHOCAT 3aIHMCHbIE KHIDKKH, PYYKH, HApPyYHBIE YacCHl,
OYKHU U UX QyTisip, MOOMIBHBIN TenedoH, mopTdenb, OyMaKHUK, 30HT, 3aIIOHKH, PEMEHb, BU3UTHHLLY.
Hx 3amaua He TONBKO OBITH MOJIE3HBIMU, HO U MOAYEPKHYTh HHANBUIYaJIbHOCTh BJIAJEIblia, TOKA3aTh
€ro BKyC M COLMaibHBINA cTaryc. [loaTomMy nydmme BooOIE HE MMETh Kakoro-imudo akceccyapa, deM
UMETb €r0 HU3KOTO Ka4eCcTBa.

AmnepuTHB — HAaMUTKU (QJIKOTOJIbHBIE, ¢JIab0aNKOroibHbIE, MHHEPAIbHAS BOJA, COK, 3€JIEHBINA Yail U
ap.), ynoTrpeOnsiemble Tepex €40 sl TOBBILICHHS alleTHTa, JIyYlIero YCBOGHWS MUINU HWIH
3aMoNIHEHNsI May3bl B Oecele. AMNEPUTHBBI AENAT HA TPU TPYIIBL OAMHApHbIE (MOJAIOT OAWH
HAIHUTOK), KOMOWHHPOBAaHHbIE (TIOAAIOT HECKOJBbKO HANMUTKOB) M CMEMIaHHbIe (TIOZAOT CMECH
HANHUTKOB, Kokreinu). Ilopmuu aneputnBa (OCOOEHHO AJKOTOJBHOro) HeOosbIHMe. ANEPUTHB Ha
npuéMax TPEeAyaraloT TOCTSM BpPa3HOC WJIM HAa CIELMUANBHBIX CTONMKax. Ecion Hadano mnpuéma
OTKJIA/IbIBAETCS M3-32 OMO3JIaHUS YaCTH OCTEH, TO K allePUTUBY MOJAIOT JIETKHE 3aKyCKH.

Baunker (¢p. banquet) — Bux npueMoB, Kak MPaBUIIO, C PACCAAKON rocTel 3a CTONOM. 3BaHbIi o0en
WIH Y)KHUH B TOPJKECTBEHHBIX PAMKaxX, YCTPAMBAEMbIH B YECTb OMPENEIEHHOrO JMLA WIH COOBITHSA.
Jlns ero mpoBeneHns: OAaHKETOB 3a4acTyI0 UCTIOIb3YETCs CIeMaIbHbI OAHKETHBIN 3aJl, YKpaIleHHbIH
onpenenéHHbiM obpazom. B nmenoBoii cpene OaHkeT HaeT BO3MOXKHOCTB JUJIsi He(QOPMaIbHOTO
OOIIeHus, TTO3BOJISIET COOPABIINMCS KOJJIEKTHBHO 3aCBHIETEILCTBOBATE OJIArOJAPHOCTh U YBa)KEHHUE
K ONpeAeNéHHOMY JIMLY WIM OPTaHM3allH, BBIPA3UTh OOIIHME MM BCEM HMIEH U CTpeMiieHHs. MeHee
(opMasbHBIM BapUAHTOM SIBJISIETCS HEMPOAOJDKUTENbHBIA OaHKeT-4ai, e TOCTH CHOAT 3a
HeOONBIIMMY CTOJIAMH B YAOOHBIX Kpeciiax WM auBaHax. Bumom OaHkera Oe3 paccaigku rocreit 3a
CTOJIOM MOXeT ObITh OaHkeT- Qypmer win OaHKET-KOKTeWsb, OHM Oonee cBOOOAHBI MO Qopme u
IUISITCsE He OoJiee 2,5 4acoB.

Bap6exro — Bun odpunumanpHOro npueMa 0e3 paccagky rocted MpOoAODKUTENbHOCTRIO 1,5-2 Haca.
Wnorna sTot npuem HasbBaroT Garden Party, T.K. OH MOXKET POBOIAUTHCS B CaAy 3aropogHOrO JOMa
WIM Ha JIy’kKalike B JIETHee BpeMsl JTHEM WJIM BedepoM. J[JIst ToCTel ecTh BO3MOXKHOCTh CBOOOZHOTO
oOImeHus, T. K. OpraHu3anusi npuéma-0apOexro moxoxe Ha (QyplieT WIM KOKTEHNIb., O(pHLHUAHTHI
NOAAIOT Ha IMOIHOCAX XOJIOHBIE 3aKyCKH, a Ha (DypIIETHBbIE CTOJIBI IOAAOT JKapEHHbIE Ha BEpTeJe WIn
HAa peIIeTKe Ha OTKPHITOM BO3IyXe MsICO U PBIOY, MIAILIBIK, OBOIIU U COYCHl K HAM, a TAKXKe HAMMUTKU
u gecepr. Mcrmonb3oBaHue OXHOPA3OBOM TOCyAbl Ha 0apOeki0 JOMyCKaeTrcss TOJNBKO Ha
BHyTpU(pUpMeHHbIX MeponpusTusx (Company Party).

BexauBocTh (OT IPEeBHEPYCCKOTO «BEXa» - 3HATOK, 3HAIOLIMHA YEJNOBEK, TOT, KTO 3HAeT MpaBHia
NPUINYHS, HOPMBI TIOBEAECHUS B OOImEcTBE, (OPMBI YBAKUTEIBHOrO OOpaIleHHst K JIEOASAM) —
MOpaJIbHOE KadeCTBO, XapaKTEePHU3YIOLee MOBEIECHNE 4eNIOBEKAa, I KOTOPOro YBAKEHHE K JIHOSIM
CTaJI0O TOBCEOHEBHON HOPMOW MOBENEHUS M TNPHUBBIYHBIM CIIOCOOOM OOIIEHUsS] C OKPYKAIOLINM,



YMEHHE U JKeJIaHHe TOBOPUTH U AEHCTBOBATH JOOPOIKENATENBHO M YUTHBO B JIFOOBIX 0OCTOSITEIBCTBAX.
(((BGX(J'II/IBOCTB 3dKJIIOYa€TCA B 6naro>KenaTean0M OTHOIICHWHU K JIIOOSAM», «BexxmmBoCTh — nepeasa u
camast nipusitHast nodponerensy Jx. Jlokk. «BeKIMBOCTH — 3TO MCKYCCTBEHHO CO3JIJAHHOE XOpOIIee
Hactpoenue» T. [lxxeddepcon.)

Bep6aabHoe o0menne — o0IIeHHE, OCYIIECTBIIIEMOE C TIOMOIIBIO CJIOB. B 3TOM citydae B kKadecTBe
3HAKOBOM CHCTEMBbI UCIIONb3YETCs YesoBeUecKasl pedb, €CTECTBEHHBIN 3ByKOBOM SI3bIK, T. €. CUCTeMa
(oHETHUECKNX 3HAKOB, BKJOYAOLIAsl [Ba MpPHUHLMUMNA: JIEKCUUYECKUH M CHHTAaKCHYeCKUd. Peub
SIBIIETCS CaMbIM  YHHUBEPCAJIbHBIM CPEICTBOM KOMMYHHUKALMM, T[IOCKOJbKY I@pU Mepenaye
UH(pOPMALINH MPHU MIOMOIIH PEYH MEHEe BCErO TePSIeTCs CMBIC COO0IeHMsI. Pedb He CBOAUTCS JIUIIb K
COBOKYITHOCTHU TIEpEaBaeMbIX COOOIIEHHUH, OHA BBIPAKAET OJHOBPEMEHHO M OTHOIIEHHE YeJIOBEKa K
TOMY, O 4€M OH F'OBOPHT, M OTHOIIEHHE K TOMY, C KeM OH obiaercs. B peun yenoBeka ecTb HE TOJIBKO
COZepIKaIFe CMBICT CJIOBA, HO W SMOLMOHAJIBHO-BBIPA3UTENIbHBIE KOMIIOHEHTHI (pUTM, Tay3a,
WHTOHALMSA, MOAYJISIHS Tosioca U T.11.). CJIOBO Kak CPeACcTBO BO3AEWCTBUS U €ro 3MOLMOHAIBHO-
BbIpa3UTENbHbIE KOMIIOHEHTBbl HEpa3pbIBHBI, JEHCTBYIOT OJHOBPEMEHHO, BIUAsS Ha IOBEACHUE
CIIyIIaTers.

BusutHasi KapTOUKa (BH3MTKA) — TPAAULIMOHHBIA HOCUTENb KOHTAKTHOH MH(OpMAIIUK O YeIOBeKe
WIN OpraHM3alliy, KapTouka Hebomnpimoro (opmara m3 Oymarw, KapTOHA WM IUTACTHKA. BusnTka
BKJTIOYAET MMsI BJIJIENIbIIa, KOMIAHUIO (OOBIMHO C JIOTOTUIIOM) U KOHTAaKTHYHO MH(pOpManmio (ampec,
TeneOHHBIT HOMEp W/HMIM aApec 3JEKTPOHHOH MOYTHI). DTO OIHA W3 COCTABISIOMIHMX JIMYHOTO
UMHKA U UMHIKA QUPMBL, T. K. OHA SIBJIIETCSI HE TOJBKO BBIPAKEHHEM MHIUBUIYAJIBHOTO CTHUIISL U
BKyCa 4YeJIOBEKa, HO (pupMeHHOro ctuisi komnanuu. OOblMHAS BH3UTKA NMPEACTaBIsIET COOOH KyCOK
wotHo# Oymaru (150-300 rp./kB.M) C TNIaAKOH HIIM TEKCTYPHOH MOBEPXHOCTBHIO, pa3Mep KOTOPOTO
MOXET Pa3IM4aThCs B pasHbIX crpaHax (B Poccum — 50x90 mm, B EBporie — 55x85 MM, B Amepuke —
51x89 mm). ConuaHast BUSHTHAsI KapTOYKa WM3rOTABJIMBAETCS M3 KaYECTBEHHOW M JOPOroil CBETJION
Oymare (Oenoii, cepoBaToii, kpeMoBoii). Hanmucu Ha Hell TOMKHBI ObITh HAHECEHBI KPACKOM TEMHBIX
useroB. He Hy)XHO HMCIONb30BaTh B BU3NTKE Oonee 3 1BeToB. MckmoueHneM MOXeT OBITh TOJBKO
TOTOTHUTENBHBIN LIBET B JIOTOTUIE KOMITAHHH.

BusutHnna — HeOObIION anpOOM (MHOTMAa KOPOOOUKa) MJIsl XPAaHEHUS] BU3UTHBIX KapTodyek. OauH U3
HEOOXOIMMBIX aKCECCyapoB [EJIOBOrO 4YejoBeka. MoxkeT ObITh M3 MeTajla MM KOXXH XOpPOIIEro
kadecTBa. JIoJKHA 1O CTUJTFO COYETAThCS ¢ APYTUMHE akceccyapamu (optdenem, OJJOKHOTOM U 1Ip.).

I'aburapublii umumek (nar.- habifus - BHEUIHOCTb, AHTIL- image - UMUK, o0pas, OOIHK) —
COBOKYITHOCTb BCEX [aHHBIX O BHEINHOCTH ueloBeka (onekna, oOyBb, NPHUYECKA, MAKHSIK,
akceccyapsl, opOpMIICHHE PYK, 3allaxy, TEJIOCIOKEHHE, BHELIHNE MTPOSIBICHNUs COCTOSHUS 370POBBS,
o0Imasi akKypaTHOCTb M YXOJKEHHOCTb), KOTOpas (popMHpyeT BIeYaTIeHHe O HEM M ero obpas B
CO3HAHMUU JPYTUX JIOAEH. Y MeN0OBOr0 4ejloBeKa OH JOJDKEH JOCTaTOYHO CTPOro COOTBETCTBOBATH
STHUKETHBIM HOPMaM.

HesnoBas Geceqa — pedeBoe OOIIeHHE MeXAy coOecemHHKaMH, KOTOpbleé HMMEIOT HeoOXOINMBbIe
MOJTHOMOYHS OT CBOMX OpPTaHU3alil U (pUPM Il YCTAHOBJICHUS AEJIOBBIX OTHOLICHHH, pa3perueHust
IEJIOBBIX MPOOJeM MM BbIPAOOTKM KOHCTPYKTHBHOTO MOAXOAA K MX PELICHHUIO. DTO BHI JEJIOBOTO
OOIIeHus, KOTOPBIH mNpencTaBisieT cOOOH CIenualbHO OPraHW30BaHHBIM IMPEIMETHBIN PasroBOp,
CJy’KaIlU{ PEIIeHHIO TeX WM MHBIX yIpaBleHUecKux 3amad. Jlemosas Oecena, XOTS M UMeET BCeraa
KOHKPETHBIH TMpeaMer, Bc€ ke (B OMIMYHE OT JeNIOBBIX NEPeroBopoB) Oojiee JIMYHOCTHO
OPHEHTHPOBAHA U Yallle MPOUCXOAUT MEXKIY NPEACTABUTENIAMHA OQHOW OPraHU3aLUu.



Jesi0Basi 3THKA — COBOKYITHOCTb HPABCTBEHHBIX HOPM, NMPABHUJ U NPEACTABJICHUH, PEryIUPYIOIINX
MOBEJleHHe W OTHOIIEHHUS JIoJed B MpoLecce MX IMPOU3BOJACTBEHHON HEATENbHOCTH. JTO CBOJX
HeQopManmbHBIX (HE YCTAHOBJICHHBIX B  3aKOHOJATENbHOM MOPSIKE) TPABUJ, KOTOPBIX
npuaepkuBarTCs GUpMBI B CBOEH nmesrenbHOCTH. JlenmoBast 5TMKa BKIOYaeT B ceOs YECTHOCTH B
OTHOIIEHHSX C pabOTHHUKAMH, KJIMEHTaMH (TIOKYNATENsSIMHU), TOCTABIIMKAMH U KOHKYPEHTaMH, a TaK:Ke
OXBAaTBIBAET BOIPOCH], KAacalOIIMEecs BIUSHUSA OEATEIBHOCTH (UPM Ha 3I0pOBbE JIFOICH,
OKPY’KarOIIYIO Cpeay W *KUBOTHBIA Mup. CoOnrofeHne 3THYeCKHX HOPM MHOTAA BENET K CHIDKEHHIO
npuObLIel, HO 3TO TIO3BOJSIET TOANEP)KUBATH XOPOINYIO pErmyTauuid (UPMBI U OTAEIBHOTO
COTPYIHHKA.

Jlen0Boe 00IIEHHE — 3TO TPOLECC B3AUMOCBSI3M U B3aMMOCHCTBUS, B KOTOPOM MPOUCXOAUT OOMEH
NeSITeIbHOCThIO, HWH(pOpManMeld W ONBbITOM, MNPEATIONAralluM JOCTIIKEHHUE OIPENeeHHOTO
pe3yJibTaTa, peleHrue KOHKPETHOW MpOoOJIeMbl WU PEeaU3alui0 ONMPEISIeHHON Leau. ITO TOT BUJ
oOmIeHwus, 1IeJIb KOTOPOTO JICXKUT 3a MpeeIaMu porecca OOIIeHHsI U KOTOPOE MOAYNHEHO PELISHUIO
onpeAeseHHONW 3amauu (TPOM3BOACTBEHHON, HAYYHOH, KOMMEPUYECKOH W T. 1) UCXOons M3 OoOIux
WHTEPECOB U Lejiel obmaromuxcs. JlenoBoe obmeHne — 3T0 KOMMYHUKATHBHAS TPEIMETHO-IIeJIEBasI
U 10 TMPEeuMyHIecTBYy NpPOQEeCCHOHATbHAS IEeSATENBHOCTh B Cepe COLHMAIBHO-NPABOBBIX W
SKOHOMHUYECKUX OTHOLICHUH

Jeji0BO€ NMHCBMO — BHJ KOPPECHOHACHLMWH, HANPaBIss€MON OT HMMEHHM OJHOW OpraHU3aLUY,
YUPEKACHUS U T.1. APYroil OpraHu3alliy, YUPEKACHUIO, XOTs aApecOBaHa OHA MOXKET OBITh OTHOMY
Ty ¥ MOAIKCAHA OAHUM JIMIIOM (Takoe JIMIO BBICTYIAET B 3TOM ClIydae Kak FOPUIMYECKOE, a He
yacTHOe). TakoBa AUIIIOMaTHYECKas, CIyKeOHast 1 KOMMepUeCcKast KOPPECTIOHACHIIUS.

JlenoBOii BM3HT — KPaTKOBPEMEHHOE MOCEIIEeHHE C JEJOBOH O(QHUMANBbHON LENbl0 (3HAKOMCTBO,
nojAep>kaHue KOHTAaKTOB, OOMeH HeoOXxomumod wuH(popMaIuel, MOATOTOBKA K 3aKIIOUYEHUIO
KOHTpaKTa u Ap.). HaHoCcs nenoBoii BU3HT, CeAyeT BbIPA3UTh YBaKEHHE K x03siHy. OO0mue nmpasuia
IUISl BUBUTEPOB: MPUXOIUTE HAa BCTPEUy 3apaHee U HAWANTE HECKOJIbKO MUHYT, 4TOOBI IPUBECTH CeOs
B MOPSAOK (IIpUYeCKa, KOCTIOM, TAJICTYK, OOYBb M Ip.); OCTABbTE BEPXHIOK OJIEXKIY B MPUEMHON WIIH,
€CIIH HEeT TaKOH BO3MOXKHOCTH, aKKypaTHO CJIOKHUTE €€ U TNEePEeKHHbTE uepe3 PyKy, a B KaOuHeTe
MIOBECHTE HA CIIMHKY CTYyJIa U OCTaBbTE MPABYIO PYKY CBOOOIHOM IJIsl PYKOTIOXKATHS, TIOAOXKIUTE, TIOKA
X035iMH KaOuHeTa BeIineT BaM HaBcTpedy M mepBBIM MPOTSHET PYKY ISl MPUBETCTBUSL, €CIU OH
ykaszan Bam onpenenéHnoe MecTo, TO CaANTEeCh UMEHHO Ty, CAANTECh MOJHOCTBIO Ha BCE CHICHHE,
ONMHUpPAasiCh CIHHON HAa CIHMHKY CTYyJia, €CIM XOTHUTE YTO-TO 3aIMHCaTh MO XOAY Oecenbl, CIpPOCHUTE
pa3pelIeHusl y XO3siMHa, UTOrU Oecenpl MOABOAUT TOCThb, €CIM OHHM IO3UTHBHBI M IPEAIOJaraeTcs
IanpHeHIee COTPYIHUYECTBO, STO MOATBEPKAAOT pyKomokatueM. Ha 3ToM BH3UT 3aKOHUYEH, HYKHO
no0narogapuTh X03s/MHA M MOMPOLIATHCS.

JAeqoBOil 3THUKeT — YCTAaHOBJICHHBIH MOPSAOK IMOBENEHUS CTOPOH B JEJIOBOM B3aUMOICHCTBUU.
Crnoxuncs Kak pe3yJbTaT UIMTEILHOrO OTOOpa mpaBwin U ¢GopMm Haubojee wenecoodpasHOTro
MOBEIICHMSI, KOTOPOe CIOCOOCTBYET yCIeXy B JEJOBbIX OTHOIIEHUsX. JIFoOoil nenoBoil uenoBek B
npouecce padoThl NODKEH COOMIONATh HE TOJBKO OOINEYENIOBEUYEeCKHEe STHYECKHE HOPMBI, HO U
JEJIOBOM 3TUKET. DTO 3HAYUT, YTO OH BJIAJICET MPABIJIAMH JI€JIOBOTO OOIIEHUS B Pa3HBIX CUTYAIUsX,
3HAeT OCOOEHHOCTH JIEJIOBOTO PECC-KOAAa U YMEET MPAaBUIbHO (POPMUPOBATH CBOM UMUK, BEKIUBO U
KOPPEKTHO BenéT cedsi B CaMbIX CIIOKHBIX CUTyalHsx, ymeeT odopmisaTh nenoBble Oymary,
yCTpauBaTh MPUEMBI, TPABIJIBHO BLIOMPATh [EJIOBBIE TOJAPKH, BECTH JEJIOBYIO MEPEIHCKY,
VYUTHIBATh HALIMOHAJIBHBIE W PEJUTHO3HBIE OCOOEHHOCTH JIONeH W3 PasHbIX CTPaH U PA3IUYHBIX
KynbTyp. Takol yenoBek CO3HAET, UTO BJIAJEHUE IEJOBBIM 3TUKETOM — OJMH U3 TJIABHBIX 3aJIOTOB €T0
yCIexa, 4To MJIOXUE MaHEPbl MOTYT OYEHb CEPbE3HO MOBPEAUTH EMY.



JlenoBoe coBemaHue — CIOCOO OTKPBITOTO KOJUIEKTUBHOTO OOCYXKAeHHss mnpodieM Tpynmon
cnenuanucToB. BHyTpu kosektmBa 3T0 (opMa OenoBOro OOWIEHHs, KOTOpas MpPEeAroyaraet
B3aUMOJIEHCTBHE PYKOBOIUTENS C KOJUIEKTUBOM B BHIE OOCY)KICHHUS MPOM3BOACTBEHHBIX BOMPOCOB U
npoOsieM, TpeOYIOINX KOJUIEKTHBHOTO OCMBICJICHHS M PELICHHs] MOCPEACTBOM OOMEHa MHEHHUSIMH
(cobpaHnue, 3acenanue, cemuHap). BHe paMok koJutekTrBa (OPMOH COBEIIAHHS MOMKET OBITh ChE3,
KoH(epeHlHs, cuMno3uyM. [IpoayKTHBHOCTh COBELIAHUSI 3aBUCHT OT TILIATEJIbHOIO MJIAHUPOBAHUS
€ro LeJH, COCTaBa YYaCTHUKOB, MOBECTKH [HS M MeCTa MPOBEIEHHs, a TAK)Ke OT PyKOBOACTBAa UM. Ha
BCEX dTanax COBEIIAHUsS PYKOBOAUTENHO HEOOXOIMMO BO3[CHCTBOBATH HA YYACTHHUKOB C TE€M, YTOOBI
OHU CTPEMUJIMCh K PEIICHUI0 00CykmaeMoil mpoOyiemMbl, YTOOBI MEXIy YYaCTHMKAMU COBEIIAHUS
BO3HHKJIA JOBEPHUTENbHAs, OTKPOBEHHass M poOpokenaTenpHas arMmocdepa, pacmojararomas K
BBICKA3bIBAHMIO PA3JIMYHbIX MHEHH U CHOCOOCTBYIOLIAs KOHCTPYKTHBHO-KPUTHYECKOMY HX
O0CYKISHUIO.

HMuxectus (mat. digestivus u ¢p. digestif — «momorarommii NMUINEBAPEHUIO») — AaJKOTOJIbHBIC
HAMUTKY, MOJABaeMble B KOHLIE Tpare3bl JJIsi €€ 3aBepLICHUs Tparne3bl. 3aa4eil JUKeCTUBA SBJISIETCSI
HE CTOJIbKO OOJIerduTh MHIIEeBAPEHHE, CKOJBKO MOAAEpKaTh MPHUATHYK aTMocdepy B 3acToiibe U
XOpolIee PacroNioKeHHsI AyXa TOCTeH, co3laTh YCIOBHs AJSI NMPONOJDKEHUS 3aCTOJBHBIX Oecen, a
TaKK€ MO3BOJIUTH FOCTSIM OCBEKHMTH CBOM BKYCOBBIE PELIENITOPBI Mepea aecepToM. B 3ToM kadecTse
YaCTO UCMOJIB3YIOTCS Yail win Kode. XOTh OHM M HE CUUTAIOTCS THKECTHBAMH, HO BBITIOJHSIOT TY JK€
byHKUIHIO.

JlucuMnIMHA — ONpEAENICHHBIH MOPSAOK TOBEACHUS JIIOAEH, 00eCreYnBarOINi COrIaCOBAHHOCTD
IEeWCTBUH BHYTPU KOJUIEKTHBA, O0S3aTENbHOE YCBOEGHHE M HCIIOJHEHHE JIFOJbMH YCTaHOBJIEHHBIX
NPaBWI, TMOBENEHYECKas MOJENb YeJOBEeKa, HAlpaBJIeHHAas Ha CIIEIOBAaHUE TOPSIKY, 3aKOHY HIIH
yCTAHOBJIEHHBIM TpaBUjIaM. MOXKeT MOANEP>KUBATLCS IMyTEM HAaKa3aHUs WM MOOIIPEHUS YeJIOBeKa 3a
HapyLICHHE WIN COOMIOIeHNe TUCIMIDIMHAPHBIX HopM. HeoOxoanma anst nocTkeHus Lened u 3a1ad,
KOTOpbIE CTABUT OpPraHU3alus, COOOIIECTBO MIIM OTAENBHBINA YeJOBEK. be3 MUCIMITIMHBI YeIOBeK HIIH
opraHu3aLys Bcerna Hed(phekTHBHBI M MPOUTPHIBAIOT B JIFOOOM A€Jie TOMY, KTO OPTaHH30BaH, T. K. 0e3
IVCLUIUIMHBI HET TIOPSIKA M MOCIENOBATEIbHOCTH B ACHCTBHUSX. JMCIUIIMHA TOMOTaeT yCTPaHUTh
nperpanbl Ha NMyTH K ycmexy (ciaalocTH, yCTaloCTh, CONPOTUBIICHHE JIFOAEH, HeOIaronpusiTHble
YCIIOBUS U APYTOE).

JOCTOMHCTBO — XapakTEPUCTHKAa YeJNOBE€Ka € T. 3p. BHYTPEHHEH LEHHOCTH, COOTBETCTBUS
COOCTBEHHOMY TNpPEIHA3HAYEHHIO, VBAXKEHHE W CAMOYBAKCHHE YEJIOBEUECKOW JIMYHOCTH Kak
MOpaJIbHO-HPABCTBEHHAsA Kkareropus. M3 Benuuaiinieil LEHHOCTH YEJIOBEYECKOW >KU3HU CIEAyeT
HaJIMYUE NOCTOMHCTBA Y KaXKAOrO, Na)XXe HE IMOAO3PEBAIOLIErO O TOM, 4eJOBeKa. B rpaxaaHckom
npaBe AOCTOMHCTBO — OAHO W3 Tex HemarepuanbHbix Omar (ct. 150 I'K Poccum), kortopwie
NPUHAJIEXKAT YeJIOBEKY OT poxaeHus. OHO HEOTUyKIaeMO U HelepenaBaeMo.

Jpecc-Koa — CBOJ IPaBUI U PEKOMEHAALNI O TOM, KaK ClielyeT BBIMIIIeTh B KOHKPETHBIX CUTYaIUsIX
nenooro oOmenus. KoMmanust MOXeT BBECTH OMNpeneNéHHbIE HOPMbI JAPECC-KOAa ISl CBOMX
COTPYHUKOB, T. K. UIX BHEIIIHUH BUJ CBHIETEILCTBYET 00 YPOBHE JENIOBON KYJIBTYPhI, HAACKHOCTH H
crabmibHOCTH KoMIaHuH. Pa3zpadotkoi npecc-kona o0praHO 3aHuMaroTcss HR-Menemkep, cnennaiuct
MO J1€JIOBOMY NMPOTOKOJY U CTHUJIMCT. YTBEP)KIEHHBINH PYKOBOAMUTENEM AOKYMEHT C HOPMaMHu Jpecc-
KOJa SIBJIACTCS MPHJIOKEHHEM K (PYHKIHOHAIBHBIM 00s13aHHOCTSIM. OH TOBOIUTCS 1O CBEIEHUS BCEX
COTPYOHHUKOB W moanucbiBaercss umu. Hapylienue npecc-kona paccMaTpUBaeTCsl Kak HapylleHHe
COTPYHUKOM CBOMX OOSI3aHHOCTEH M HaHECeHHe MopasibHOro yuiepba ¢upme. Ho Hy)KHO OMHHTS,
YTO JpPEecc-KOA 3TO He yHH(]pOpMa, OH HE AOJDKEH MCKII0YaTh WHAMBHAYAJbHOCTH B ONEXKIE
COTPYAHHUKOB U MPENATCTBOBATh UX TBOPUECKOMY OTHOIIEHUIO K CBOEH BHEIIHOCTH.



Kecr (nar. gestus - NBUKEHUE Tejla) — OBHIKCHHE PYK YEJIOBEKA, BBIPAKAIOINEE €ro BHYTPEHHEE
COCTOSIHME WJIM YKa3bIBAIOIIEe HA KaKOW-THOO OOBEKT BO BHEIIHEM MHPE, HEKOTOPOE ACHCTBUE HITU
IBIDKEHHE YeJOBEUECKOro Tejla WM €r0 4acTH, UMEIOIIee ONpeneNéHHOe 3HAUeHNEe WM CMBICI, TO
€CThb SIBJISTFOINEECS 3HAKOM WM CUMBOJIOM. IIIMpOKO HCHONBb3yeMble JKECThI BKIIIOHAIOT B ceOs
yKa3blBAaHWE HA 4YTO-TMOO MM KOro-imbo (3TO ONWH M3 HEMHOTHX JKECTOB, Y€H CMBICH Majio
pa3iuvaeTcsl B pa3HbIX CTPaHax), a TAK)XKE HMCIOJIb30BAHUE PYK M TeJa CHHXPOHHO C PUTMaMH peuH,
9T0OBI IOAYEPKUBATH HEKOTOPBIE CIIOBA WK (ppa3bl. MHOTHE BHEITHE CXOXKUE JKECThl MMEIOT Pa3HbIN
CMBICJI B pa3HbIX cTpaHax. OOWH M TOT K€ JKECT MOXeT ObITh Oe300MAHBIM B OOHOH CTpaHe |
BYJIbTAPHBIM B JIpyrod crpaHe. OQHOTUIHBIE MIIM AHAJIOTHYHBIC )KECThI MOTYT CJIETKa OTIHYAaThCS B
pa3HBIX CTpaHax. B NMEJOBOM 3THKETE CTPOrO OroBaPHBAETCS HCIOJB30BAHHME JKECTOB B PA3JIMYHBIX
CUTYaLHsX.

3os10T0€ MpaBuyo — MopanbHbi npuHLUUI: «(He) TlocTynaii mo OTHOIIEHUIO K APYTHM TakK, KaK ThI
(re) xoten Obl, 4TOOBI OHM TMOCTYNAJM MO OTHOWIEHUIO K Tebe». I[lepBble ymoOMHUHAHWS O HEM
OTHOCATCS K 1 ThICAYENETHIO A0 H.3. 30JI0TOE TMPABWJIO HPABCTBEHHOCTH H3APEBJIEC HM3BECTHO B
penurno3Heix U umocodckux yueHusx Bocroka m 3amama. OHO BcTpeuwaercs B HHIUHCKHX
TpakTartax, B m3peueHusx byanbl, B orBerax KoH)pyLus, B aHTHUHBIX (PUIOCOPCKUX TEKCTaX M JISKUT
B OCHOBE MHOTHX MHPOBBIX PEJUTHH (aBpaaMHUECKUX, TXapMUYECKUX, KOHPYIIHMAHCTBA) M AHTHYHON
¢dunocodun, a TaKKe SIBIAETCS OCHOBOIOJATAIOLIINM MHPOBBIM 3THYECKUM MpHHUMNOM. Ha 3TOoM
OCHOBAHUH €0 MOJKHO CUMTATh U HPABCTBEHHOH OCHOBOI HOPM JI€JIOBOTO STHKETA.

Nmupk (asrn. image — «obpaszy, «u300paskeHue», KOTPaXKEHUE») — HCKYCCTBEHHBIH 00pa3 o0beKTa
(uenoBeka, (QUPMBI, MPOXyKTa U T. I.), GOpMUPYEeMBIi B OOIIECTBEHHOM WJIM HHIWUBHIYAJbHOM
CO3HAHUHU CPEICTBAMU TICHXOJOTHYECKOTO0 BO3IEHCTBHSI W MAacCOBOH KOMMYHHKALUH C IIEJIBO
(dbopMHUpOBaHUS ONPEAENEHHOTO OTHOLICHUS K 3TOMY O0BEKTY. MOJKET COYeTaTh peaslbHble CBOHCTBA
00BEKTa C HECYIIECTBYIOIIUMH, MPHUITUCBIBAEMBbIMH. MMHIK KOMIAHMM WM KPYIHOTO AEsITels
CO3J1aeTCsl MHApOM, MPOMNAaraHaAow, pekjJaMon. DBONBIIMHCTBO AENOBBIX JIIOAEH CaMOCTOATEIBHO
dopmupyer CcBOW HMHIK, HO HEKOTOpPBIE TMOJB3YEOTCS  yCIyraMd NpodeCCHOHAIbHBIX
UMHUKMEHKEPOB, T. K. XOPOIIO MPOAYMAaHHBIN MUK TIOMOTAeT YCIEUTHO CTPOUTh Kapbepy. Mmumx
YeJIOBeKa CO3/1a&TCsl HE TOJBKO 3a CUET ero BHEIIHEro BuAa U MaHep. Ha 3TOT mpomecc BIUSIOT ero
NPUBBIUKUA M BKYCBI, B3TJIS, TOJOC, MAHEPHI, CTUIIb OOIIeHUs, IFOOUMbIe KHUTH U (PUIIbMBI, XapakTep
U TEMIIEPAMEHT, BHYTPEHHUH MHUpP M KOMMYHHKAaTHBHbIE OCOOCHHOCTH, POJb B OOIIECTBE M APYrHe
bakTopsL

Kunecuueckne (KHHeTHYECKHE) CPeACTBA 00MeHHUs (I3BIK TEJIa») — 3pUTEIbHO BOCIIPUHUMAEMbIe
IOBUXKEHUSI IPYroro 4ejoBeka (MUMHUYECKHE >KECThI, JKECThbl TOJIOBBI M HOT, MO3bI U 3HAKOBBIC
TEJIOJBIKEHUSI),  BBITIOJHSIIONINE  BBIPA3UTEIBHO-PETYJSATUBHYIO  (YHKIUIO B OOINEHUU.
HNHCTpyMEeHTOM Takoro OOIIEHUs CIYXKUT TeJ0 4eJOoBeKa, obOyajarolnee MMUPOKHM TUATIA30HOM
CPEACTB U CIoco0O0B nepenayn nHpopManuy uiu oOMeHa €10, 3HaHUEe «SI3bIKa TeJa» MO3BOJISIET HE
TOJIBKO JIy4Ille MOHUMATh coOecenHuka, HO U (4To Oojiee BaXKHO) MPEABUAETh, KaKOe BIICHATIICHHE
MPOU3BEIET HA HETO YCJBILIIAHHOE €IIe 10 TOro, KaK OH BBICKAXKETCS MO JaHHOMY moBoay. T. €. 3ToT
HAaBBIK JaéT BO3MOXKHOCTb TOHSITH, CJIEAYET JU HW3MEHATh CBOE IOBEACHUE WIIH CHENIaTh YTO-TO
apyroe, 4toObl JOCTHUYb HYXKHOTO pe3yibrata. «S3bIK Tena» B 3HAYUTENbHOH CTEMeHU
pPerJIaMeHTUPYeTCSl STUKETHBIMU HOpMaMu. BakHOUW ero 0COOEHHOCTBIO SIBJIIETCS BO3MOXKHOCTH 0e3
HApPYIICHUS STUKETA MepenaTh Ty YacTh HHPOPMALIUU, KOTOPAsi HE MOXKET ObITh HANIPSIMYIO BBIpAJKEHA
B CJIOBax.

KoMMyHHKATHMBHASI KOMIETEHTHOCTb — CIIOKHOE COLMAJBHO-TICUXOJIOTHYECKOE OOpa3oBaHHUE,
BBIPAXKAIOLIEECS] B CIIOCOOHOCTH YeJIOBEKa aJeKBaTHO OLICHHMBATh cels, CBOE MECTO Cpenu APYIrHX
JIFO/IeH, MPAaBUIIBLHO OMPENENsiTh JUYHOCTHBIE OCOOEHHOCTH M AMOIIMOHAIbHBIE COCTOSHUS MAPTHEPOB



1o OOIIEHUO, MPOTHO3UPOBATh MEKJIUYHOCTHBIE COOBITHS, BBIOUPATh U OCYIIECTBIISITH aIeKBAaTHBIC
criocoObl oOpatenust ¢ okpyskaromumu. OOjamaromuil 5TUM Ka4eCTBOM YEJIOBEK CIIOCOOEH, He
HapyIasi HOPM 3THKETA, HAWTH BbIXOJ U3 JFOOOH CIIOKHON CHTYAIIHH.

KommyHukauus (J1lat. «communicatio» — cooOienne, nepenada U OT «communicare» — JeJaThb
obmumM, OecemoBaTh, CBA3BIBATH, COOOINATH, TMepenaBaTh) — Mpouecc oOMmeHa wuHpOpMaImei,
3HAYUMOH JJIsl YYACTHUKOB OOINEHHSI, COLMAIbHO 00YCIOBIEHHBIN MPOLIECC MEPEeaavu U BOCIIPHSTHUS
PIH(l)OpMaL[I/II/I B YCJIOBHUAX MEXKIINYHOCTHOIO M MaCCOBOI'O O6H.[eHI/I$I no pa3juvHbIM KaHajIaM C
NMOMOLIBIO Pa3HbIX CPEACTB KOMMYHUKALIUU, CPEACTBO, C IOMOIIBIO KOTOPOTO JIIOAU KOHCTPYUPYIOT U
NOJ/IEP’)KUBAIOT CBOM OTHOWeHHWs. KomMmyHukaumss - HeoOxomumoe U BceoOliee yClIoOBHE
JKU3HEACATCIIbHOCTH YC€JIOBEKAa W OAHA U3 q)YHHaMeHTaJ'IbeIX OCHOB CYIIECTBOBAHUA O6H.IeCTBa. B
moObIX coodIIecTBax U Ha Pa3HbIX YPOBHAX OOIIEHUS KOMMYHUKALUS PETYJIHPYETCs PSAOM HOPM U
npaBuil. B nenoBoii cpene ocHOBHBIE (POPMBI KOMMYHHUKALIMH PETIAMEHTHPYIOTCS IETIOBBIM STHKETOM.

Konguukr (nat. conflictus — CTOJKHYBLIMICA) — HATHMYKE TPYAHOPA3PEIIUMBIX MPOTHBOPEUUI U
CUTyalllH, BKJIIOYAKOLIEH JTHOO MPOTUBOIMOIOKHBIE MO3HLUN CTOPOH, JTUOO MPOTHUBOIIONIOKHBIE LENTH
WIN CPEACTBA MX NOCTHIKEHUS, HanOoJee OCTPhI crocod pasperneHus: MpOTHBOPEUH B HHTEpEcaXx,
Le/sIX, B3MVIAAAX, BO3HHUKAKOMIMX B IPOLECCE COLMANBHOIO B3aUMOAEHCTBHA, COCTOSIIUN B
NPOTUBOAECHCTBUH YYACTHHUKOB 3TOTO B3aMMOAEHUCTBHS M OOBIYHO COMPOBOXKAAIOLINICA HEraTUBHBIMU
SMOLMSIMH, BBIXOASALINH 32 paMKH mpaBmwil U HOpM. KOHQIUKT — 3TO cuTyanus, B KOTOPOH KaKaast U3
CTOPOH CTPEMHUTCS 3aHATH IO3ULHI0, HECOBMECTUMYIO M MPOTHUBOMOJOXKHYIO IO OTHOIIEHUIO K
UHTEpecaM JIPyrod CTOPOHBI, 0cO00€ B3aUMONEHCTBHE WHIMBUIOB, TPYMI, OOBENWHEHHH, KOTOpOe
BO3HHUKAET NPU MX HECOBMECTHUMBIX B3TJBIaxX, MO3MLMAX W HHTepecax. Konpmukr obmamaer kak
IECTPYKTUBHBIMH, TaK U KOHCTPYKTHBHBIMU (QYHKIMSIMUA. KOHQIUKTYIOIIMMY CTOPOHAMH B JI€JIOBBIX
OTHOIIEHHUSX MOTYT OBITh OpraHW3alM{, TPYMIbl JIOAEH W OTAEIbHbIE JTHYHOCTU. JleNOBOH STHKET
perlaMeHTHPYET OCHOBHBIE UEePTHI MMOBECHNUS JIFOAEH B CUTYallMH KOH(JINKTA.

Kopnopatususm — cructemMa HOPM U LIEHHOCTEH, COOTBETCTBYIOIUX UM MEXAaHU3MOB YIPaBIEHUS U
OpTraHU3alM, a TaK)Ke€ HPaBbl, NEHCTBYIOIIME B KOPIOpPALMH Kak JOOPOBOJILHOM U COLIMAIBHO
3aKPBITOM OOBEIUHEHNH, CO3BAHHOM [JIsl BEICHUS CIENHMAIN3UPOBAHHON NESTENIbHOCTH, UMEIOLIEM,
KaK MpaBWIO, B 3TOM Ka4eCTBE IOPUANYECKUIN CTaTyC. POPMaIbHBIM OTPAXKEHHUEM KOPIOpPATUBH3MA
MOXeET OBITh KOPIIOPATUBHBIN 3THYECKUN KOEKC, PErJIaMEHTHPYIOIUH MTOBEACHUE COTPYIHUKOB.

KyBepTHas kapTouka — UMEHHAsl KapTOUKa pasMepoM 5x9 CM., MO3BOJISIOIIAsT TOCTSIM JIETKO HaWTH
cBoe MecTo 3a oO0mmM cronoM Ha Oamkere (odunmanmpHOM mpuéme). EE mnomemaroT Ha
MOJICTAHOBOYHYIO HJIM XJIEOHYIO TapesKy CJIeBa, MPHUCIOHSIOT K HOKKE OOKajla MM YCTaHABIUBAIOT
Ha BHIHOM MeCT€ y KaXXIOro IocagodHoro Mmecra. Ha kapTouke yka3bBalOT (HaMIIINIO, UMS H
ot4ecTBO rocTsi. OHa U3roTaBIMBAETCS W3 KAUeCTBEHHOH CBETIION Oymaru, MOKET MMETb CUMBOJIUKY
opraHusyroieil 6aHKeT KOMIAHUU WJIM MPOBOASALIETO €ro pecropaHa. Eciu y mpuriameHHOro ecThb
TUTYJ, TO €ro HYy)XHO YyKa3aTb Ha KapTouke. JIOJUKHOCTb TrOCTs, Ha3BaHWE €ro CTPaHbl WIH
OpraHM3alMM He yka3bIBaloT. KyBepTHbIe KapTOUKH TaK)K€ MOKHO HMCIOJIb30BaThCs HA MEPEroBopax,
KOH(EPEHUMSAX 1 MHBIX MEPONPHUITHAK, TA€ HAJO UACHTU(PUIMPOBATH YEJIOBEKA 10 MIMEHH, HO HEJIb3sI
UCTIOJb30BaTh OCHIKH.

JlosIbHOCTE — KOPPEKTHOE, OJaroHaie’KHOE OTHOIIEHHE K KOMY-JIMOO WM ueMy-Iubo (Harmpumep,
BEPHOCTDb JIEHCTBYIOLINM 3aKOHAM M TIOCTAHOBJICHUSIM OPraHoOB BiacTH). B nmemoBom oOmeHuu 310
JKEeJIaHUe COOJII0JaTh YCTAHOBJIEHHBIE (PUPMON BHYTPEHHHE IpaBHJIAa TOBENEHUS, KOPIOPATUBHBIE
LEHHOCTU H HOPMBI (JIOSUIBHOCTh COTpyAHHMKa). WHOrma JOsUIbHOCTH MOXKET OBIThb TOJIBKO
(dbopManbHOI, BHEUTHEH. [{e10BOM ATHKET MPEAMUCHIBAET JIOSUIBHOCTh COTPYAHUKAM MO OTHOIIEHUIO K
cBOEH (prpMe MITH OpraHU3alH Kak 00s3aTeIbHY0 HOpMY noBeneHus. IloTpeOuTenbckast JOsuIbHOCTh



O3HAa4aeT MPUBEPKEHHOCTb MOKyNaTeael ONpenesNéHHON TOProBOM Mapke, MOTHBHPOBAaHHAs
YKOPEHUBIIENCS MPUBBIYKON MOKYATh OAHO U TO XK€ U3JeINe, TOBAp WIN MOJb30BaThCsl ONHOW U TOU
)K€ YCJIYTOM HE3aBUCHUMO OT LIEHBI 3TOrO TOBAapa WU YCIYTH.

JI106e3H0CTh — OJTHO U3 MOJIOKUTENbHBIX KA4eCTB YeJIOBeKa Kak CyObeKkTa MOBCEIHEBHOTO OOIIEHMS,
MUHUMAJIbHOE TIPOSIBJICHHE JOOPOKENATeIbHOCTH W albTPyU3Ma, PacCHpOCTpaHSIOIeecs Ha
MaKCUMAJIbHO IMUPOKUH Kpyr soned. [TogoOHO ApyruM MopaibHBIM TOOpOAETeNsiM, JI0OE3HOCTh
HOCHT «CPEIHMHHBIN XapakTep», KOrjna HEAOCTaTOK €€ MPUBOIUT K HEOTECAHHOCTH, a U3OBITOK — K
IIYTOBCTBY. DTO OMHO W3 YCJIOBHI BEXJIMBOTO TIOBEIACHUS YEJIOBEKA M COOJFOCHHS] UM STHUKETHBIX
HOPM.

KyabTypa moBenenusi — noctynku U ¢Gopmbl OOIIEHHUS JIFOAEH, OCHOBaHHbIE HA HPABCTBEHHOCTH,
3CTETUYECKOM BKyc€ U  COONIONEHUHM ONPEACNICHHbIX HOPM H  TPaBWI, COBOKYITHOCTb
c(pOPMHPOBAHHBIX, COLMATBHO 3HAYUMBIX Ka4e€CTB JJMYHOCTH, MOBCEAHEBHBIX MOCTYITKOB YEJIOBEKA B
o0IecTBe, OCHOBAaHHBIX HA HOPMAax HPaBCTBEHHOCTH, 3TUKH, 3CTETHUECKON KynbType. OHa BBIpaXKaer,
C OJHOW CTOPOHBI, HPaBCTBEHHBIE TPeOOBaHUs OOIIECTBA, C IPYIrol - YCBOSHHE MOJIOKEHHUH, KOTOPbIE
HAIpPAaBJSIOT, PEryJIUPYIOT U KOHTPOJHUPYIOT MOCTYIIKU M IEHCTBUS 4YesloBeKa. B Hell opranudecku
CIUTBl KyJbTypa OOINEHUs, KyJbTypa BHEIIHOCTH, OBbITOBas KyJbTypa (YIOOBJIETBOPECHHE
notpeOHOCTEeH) ™ KyJbTypa pedd. YCBOGHHbIE YEJIOBEKOM OCHOBBI KYJBTYPbl ITOBEIEHUS
MIPEBPALLAIOTCS] B BOCIUTAHHOCTD JIMYHOCTH.

Makusax (¢p. maquillage — rpum, mepekpacka, MOAAENKAa) — HAHECEHHE HA KOXY JIMLA Pa3HBIXX
BUJIOB IEKOPATUBHONW KOCMETHKH C LIENIbI0 YKPACUTh, MOJYEPKHYTh JOCTOMHCTBA BHEIIHOCTH, & TAK)KE
3aKkaMy(IMpOBaTh CYIIECTBYIOIINX HEAOCTATKH. SABISETCS Pa3sHOBHUAHOCTBIO rpuMa. CrenuaancTt mo
MaKWsDKy — BH3QKHUCT. 1 1OemoBOH SKEHIMUHBI MaKMsDK HEOOXOAMM, HO OH JIOJDKEH OBITh
YMEPEHHBII M YMECTHBIH, HESPKMHA W HATypaJbHBIX TOHOB. MOJHO HCIOJB30BaTh HEOOIBINOE
KOJINYECTBO MyAPBI MJIM TOHUPYIOIIETO KpeMa, JErKue PyMsiHa, JIMIIb NOAYEPKHBAIOIINE 3JOPOBBIH
L[BET JIMIIA, HEAPKHE M aKKypPaTHO HAHECEHHBIE TEHU, YMEPEHHO HAKpAIICHHBbIE PECHULIBI;, MMOMajaa
HATypaJbHBIX OTTEHKOB.

ManeHbKkoe 4YepHOe MJaThbe — OHA W3 PA3HOBUAHOCTEH KOKTEHJIBHOTO WJIM BEYEPHErO ILIaThs
YEPHOTO I[BETA JUIMHOW 10 KOJIEH, KOTOPOE TaK)ke MOXKHO HaleTh THEM Ha padoty B oduc. [lepsriii
BapuaHT co3fad B 1926 rony Koko [llanens. OHO MpUKPBIBAJIO KOJIEHU, UMENIO MMPOCTON MOJYKPYTJIbIi
BBIPE3, JUIMHHBIE Y3KUE PyKaBa M OTCYTCTBUE KaKUX-THOO0 m3uimects (6axpoma, MyroBHIIbl, OOOPKH U
ap.). ITo3BouTh cebe Takoe MajieHbKOE YEPHOE TUIAThe MOTJIA JIt00ast JKEHIMUHA, JaXKe ¢ HEBBICOKHM
noxonaoM. Ero MoskHO ObUIO ¢ IOMOIIBIO aKceccyapoB (BOPOTHHK, LIapd, yKpaLIeHUs U Ap.) MEHSTb,
co3zaBasi MHOXKECTBO KOMOHMHALMH, 4TOOBI KaXIbl pa3 BBIMIAAETh MO-pasHOMYy. COBpEeMEHHBIN
BAPUAHT IJIAThs OTJIUYAETCS OT KJIACCHYECKOrO: BO3MOXKEH Ooyiee KOPOTKHI MOMOJ, pa3HbIE THUIIBI
BOPOTHHUKOB, HCITOJIb30BAHUE KpPyXKeB, OOOpOK W Jp. IOEKOPATHBHBIX 3yeMeHTOB. [loaTomy oOHO
NPUCYTCTBYET B KOJUIEKLHUSX OOJBIIMHCTBA MOJAENBEPOB, a TaKXKe SBISIETCS HYacThiO rapaepoda
IEeNOBOH JKEHIIUHBL. DTO IUIAThE — Cama 3JIETAHTHOCTh M YHHMBEPCAIbHOCTh. Kakmas >KeHIIMHA
MOXET IOTOJHUTh €ro JIOObIMA HMHINBHIYAJIbHBIMH aKCECCyapamMH M BBINVIAAETb B HEM BCEraa
Oe3yIpedHo Kak Ha padoTe, TaK U B TOPIKECTBEHHOI 0OCTaHOBKE.

Manukop (JaT. manus — KUCTb PYKH U CUra — yXOoJI) — KOCMETHYeCKasl mpoueaypa mo odpaboTke
HOITEH Ha najpax pyKk U CaMux MajblE€B, a TO U BCEM KHUCTU PYK. BrImonHseTrcss kak B cajJOHax
KpPacOTbl WM KOCMETOJIOTHMYCCKUX Ka6I/IHeTaX KBaJ'II/I(bI/IL[I/IpOBaHHbIMI/I cricnuajnucraMm, TaK H B
IOMAIHUX ycloBHAX. B nenoBoil cpene oOsi3aTeneH Al KEHIIMH U My»k4uH. Ho y JKeHIMUH HOrTH
MOT'yT 6bITb OTHOCUTEJIBHO JJIMHHBIMU U MOKPBITBIMU JIAKOM CBETJIBIX HATYPAJIbHBIX OTTCHKOB (qume






Npa3fgHUK) WK SIBJSIETCS BBIPAKEHHEM JOOpBIX YYBCTB K oOAapsieMoMy (MIpU3HATENbHOCTD,
OnarogapHoOCTb, JIOOOBB, Mpyxkda, couyBCTBUE, cuMmatus). [lomapok MoxeT oOnanaTh MOHATHBIM JIJIs
JapuTeNis U Ui OJapsieMOro JOMOJHHUTENbHBIM CKPBITBIM CMBICIOM, KOTOPBIA CMbICT OOYCIIOBJIEH
JUYHBIMH OTHOIUEHHSMH JIIOJEH, a Takke CrocoOOM NpErOAHECeHHUs] MoJapKa MM CiydaeM, IO
KOTOPOMY €ro MpemnomHocsT. B nenoBoit cpene napeHue MoAapKOB SIBISIETCS OJHUM U3 CIOCOOOB
NOAJep KaHUsSI OTHOLIGHUH M PerjiaMeHTHPYETCSl HOpMaMH JeJIOBOrO 3THKeTa (BhIOOp mopmapka, ero
XapakTep M CTOMMOCTb, YIIAKOBKa, Bpy4eHHe). MHOTHE KOMIIAHUH MOJIb3YIOTCS MOJAPKaMH B CBOMX
MapKETUHTOBBIX LeNsiX (YCTpauBalOT KOHKYPChl Cpeau mnoTtpedureneil ¢ pasmadell MOgapKoB
nobeauTeNsaM, paclpOCTPAHSIOT Pa3sHBIMU criocobamu OecruiaTHbie 00pasLpbl CBOEH MPOAYKLUH HIIH
K€ BEIIH C aTpHOyTUKON KOMITAHHH).

IpencraBnenue — 1) JIoOKyMeHT, comepiKaiquii MpeAIoKeHUe O HA3HAYCHHH, MEePEeMEINCHHH WIH
MOOLIPEHUH JIUYHOTO COCTABA, & TAKXKE PEKOMEHJALUI0 ONMPENENECHHbIX ACUCTBUN U MEPONPUATUN O
BOIIPOCAM JIEATENIbHOCTH yupexneHus. 2) HauanpHas cragusi 3HaKOMCTBA, MPOLIECCE KOTOPOH JIFOAH
MOJIYYarOT APYT O Apyre OCHOBHYIO HEOOXOIHUMYIO0 MH(POPMALIMIO, MTOCE Yero 3HAKOMCTBO CUHTAETCS
COCTOSIBIIMMCS. B nenoBOl cpene 4enoBeKy 4acTO MPUXOAUTCS MPEACTaBIATBCS caMOMy. B sToMm
cJlydae Hy’>KHO Ha3BaTh MOJHOCTBIO CBOKO (haMIUTHIO, UMsI M OTYECTBO, JOJDKHOCTh M KOMITAHHIO, €CITH
HY>)KHO - LeJb BHU3UTAa WU KpPyr TIOJHOMOYMM, He cleAyeT yIOMUHATh CcBOW peranuu. Ecmu
NPEACTaBICHUE JIFOASH APYT APYry MPOHCXOAUT MPHU MOMOIIU TPETHETO JINLA, TO HY>KHO COOMIOIATh
STUKETHBIE HOPMBI, IO KOTOPBIM B AEJOBOM Cpefe, He3aBUCUMO OT BO3pacTa W IOJa, MIAAUIEro Mo
JOJKHOCTH MPEACTABIISIOT CTapLIEMY.

Ilpe3enTanmusi — OOIIECTBEHHOE MPEACTABICHHE YEro-IMOO HOBOTO, HENABHO MOSBUBILIETOCH,
CO3MIaHHOTO (BHIAa MPOAYKLUHU WM YCIYTH, OPTaHu3aluH, (GUPMbI, KHUTH, JKypHaJa, KHHOPHIbMA,
TEJICTIPOrPaMMBI U JIp.) C LEJbI0 O3HAKOMIICHHSI WJIM PEKJIaMbl, & TaK)Ke JKaHP PEKJIAMHOTO TEKCTa
(muceMo-nipeseHTanmsA). PacnpocTpaHEeHHBIM COBPEMEHHBIM BApUAHTOM SIBJISIETCSl TPE3EHTAlHs C
UCTIOJIb30BAHUEM MYJbTUMEIUIHBIX CPEACTB, NPU MOMOIIHM KOTOPBIX MOTYT OBITH NPEACTABICHBI
Pa3HOTO pona WIUTFOCTPALIUK, CXeMbl, rpaguky, (parMeHTsl TEKCTa, ayJHOBH3YaJIbHbIE MAaTePHANBI U
T. IL.

Ipurnamenune — MUCbMEHHAs WIN YCTHAs MPOCbOa K KOMY-THOO SIBUTHCS, TPUOBITH, TPUCYTCTBOBATH
Opu  KakoM-TO Meponpusitiu. [lo cBoeMy Ha3HaueHUIO JeITCd Ha OQHIHMATIBHO-NETIOBBIE,
Npa3IHUYHbIE (TOP)KECTBEHHBIE) U OBITOBBIE (ITOBCEIHEBHBIE), MO CIIOCOOY IMONYUEHUs] NEJSITCS Ha
MUCbMEHHbIE ¥ yCTHble. [luchMeHHOe mnpurnamenue (OCOOEHHO €CIH OHO TOPKECTBEHHOE)
3aMoONHAETCS] OT PYKHM KPACHBBIM TIOYEPKOM TPH TOMOINM YEPHBIX uepHWI. Moker ObITh
HAle4yaTaHHOE Ha MPHUHTEPE MPUTJAIEHHe C JUYHO CAENAaHHOH OTIpaBHUTENEM MOAMUCHID. Bo Beex
CIIy4asix CJeNyeT WCIOJb30BaThb OyMary W KOHBEPTBHI XOPOLIEro kKadectsa. llpuriaimieHue NOJKHO
00s13aTENIbHO COAEPIKAaTh YBAKUTENbHOE OOpallleHne K anpecaTy, Ha3BaHHE COOBITHS, OaTy, TOYHOE
BpeMsi U MecTo ero mnposeneHus. OHO NOKHO ObITh 3a 3-4 Hemenw (STUKETHBIH MUHHMYyM — 32
HENeN0) 10 Hadajla MEPOIPHATHS JAOCTABJIEHO apecary, KOTOPBIH B TE€YEHHE CYTOK IIOCJIE 3TOTO
IOJDKEH YBEAOMUTD MPUTIIAIIAIOIIEro O CBOEM COTJIACHHU MPHUCYTCTBOBATH MIIM 00 OTKAa3€ C YKa3aHHEM
npudrHbl (He oO0s3aTenpHO). llpurnameHne Ha OTBETCTBEHHOE MEPOINPHITHE OOJDKHO OBITh
OTIPABJICHO MMUCHMOM, & HE MO 3JIEKTPOHHOU MoUTe MiIH (pakcoM. Y BaKaeMbIM afpecaTram, KUBYLIHIM
B OTHOM TOpOJie C OTIPABUTENIEM, MIPHUIJIALICHNE OTIIPABIIIOT Yepe3 Kypeepa. Ecnu agpecar KuBET B
APYroM TOPOZIE MM €r0 CTATyC HIDKE, TO MPUTJIAIIEHHEe MOJKHO OTIIPABHUTH 1O moute. [Ipurnamenne
MOXET COAepKaTb yka3zaHue (POpMbl Ofekabl (B JIEBOM HW)KHEM YINy) W NPOCHOY H3BECTHUTH
NPUTTIAIIAIOIHUX O CBOEM mpucyrcTBum (komOuHaums Oyke R.S.V.P. — «Repondez s’il vous plait
(oTBeTHTE, MOXKAYICTA)» B IPABOM HUXKHEM YIITY).

Ipuém — 510 coOpaHne TNPUTNAIIEHHBIX JIUL, 7€ TOCTAM IMPEIaraloTCs yroleHHe U CO3Ma0T
ycIoBHst Al OOmeHnst (YCTaHOBJICHUS! 3HAKOMCTB, MOANEPKAHUS U PA3BUTHSI KOHTAKTOB), OTIBIXA,



OTIIPABJICHHUST PHUTYaJIOB, OCYINECTBJIEHHUs LepeMOoHHuil. IlpueM Moxker ObITH NMPOBEAEH MO TMOBOAY
pa3HBIX  NPa3OHUKOB  (TOCYNapCTBEHHBIC, HAILMOHAJNbHbBIE, NPO(YECCHOHATBHBIE, CBETCKHE,
PETUTrHOo3HbIE), FOOMIEHHBIX AaT KOMIIAHNH, BAXKHBIX MEPONPUSATHH (BBICTaBKa, KOH(GEPEHIUs U Ap.), C
LIEJIbI0 OKA3aHUsI TOCTENPUUMCTBA M TIOYECTEl OTHENbHBIM JIHLAM (TJIaBaM MPUOBIBIINX AeNerauil u
npod.), Ul PACIIMPEHHs] W YKPEIUICHUS CBs3eld C JAEJOBBIMHM MApTHEPAMH W KJIMEHTAMH, Kak
KOPIIOpaTHBHAS BCTpeda KoJutekThBa. 110 cocTaBy y4acTHUKOB npreM ObIBaeT OpHUIHAIbHBIN (TOJBKO
IOJDKHOCTHBIE — JIMIA: COTPYIHUKH  (pupM, yUpEXKIEHHH, OpraHu3anuii), Heo(HIHaIbHbIA
(TOMKHOCTHBIE JIUIIA C MYKbSIMH U JK€HaMHM), CBETCKHH (OTHOIICHUS rOCTeH OCHOBAaHbI HA JINYHBIX
KOHTAKTaX: APYKECKUX, MPUATENIbCKUX, ceMeHbIX). [1o crmocoby oOcmyKMBaHMs BBIIEIAIOT PUEMBI
0e3 paccanku (¢pypiier, KOkTelnb, OOkaja BHHA, OOKajJ IIaMIaHCKOro, OapOekro, OaHkeT-QypIIeT,
OaHKEeT-KOKTEJIb) U MPUEMBI ¢ paccaakoi (OaHKET ¢ MOJHBIM OOCTy:KUBaHUEM, OaHKET ¢ YaCTHYHBIM
obcnyxuBanueM, OaHkeT-uail). YcTpowTenu BbIOWPAIOT BUA TpUEMa B 3aBUCHMOCTH OT LEJH,
KOJINYECTBA M COCTABA YYACTHUKOB, BPEMEHHU, MaTEPHAJIbHBIX BO3MOXKHOCTEH, HAIMYUS U TIOATOTOBKH
00CITyKUBAIOIIETO TIEPCOHAJIA.

HpI/IHHI/Il'lbI H HOPMbI HPABCTBCHHOI'0 NMOBECACHHA PYKOBOAUTEIA — OSTUYCCKHUEC TIPUHIMIIBI U
STHKETHbIE MpaBHJia pabOThl PYKOBOAMTEJS, ONMPEAeISIIOIIHe ero CTUIb PYKOBOACTBA U OOLICHHUS C
KOJUJIEKTUBOM M HAIlpaBJICHHbIE Ha TNOBBIIEHHE 3((HEeKTUBHOCTH padOThl KaXKIOTO COTPYAHUKA U
KOJUIEKTHBA B LICJIOM. B ocHoBe ero ACATCIIBHOCTH AOJIDKHA OBITb ATHKA HCHACUJINUA, YBAXKCHUE K
YCJIOBEKY U OTHOLHCHHUE K HEMY BCEra KakK K LHEJIU, a HE KaK K CPEACTBY. Baxno CO6J'II'OI[aTb HOPMBI
PEYCBOr0 5THUKETA, NPOSABIIATH I[O6pO}KeJ'IaTeJ'IbHOCTb U TCPIUMOCTD, OBITD CIIPpaBCAJIMBBIM, YMETDH
MPOABJIATD Tpe6OBaTeJ'IbHOCTb U KOHCTPYKTHUBHO KPHUTHUKOBATh CBOUX MOAYNHEHHDBIX, HE OCKOp6H$I$I nux
JOCTOUHCTBA. PYKOBOI[I/ITGJ'IB AOJIKCH JIMYHBIM TIPUMEPOM IMOKa3aTh IMMPABUJIBHOC OTHOMICHUE K
UCTIOJIHEHHIO CITy’keOHBIX 00s3aHHOCTEH, CO3/1aTh HOPMaJIbHYIO padouyro atMochepy B KOJUIEKTHUBE U
3a1aThb TaKoi CTaHOapT MOBCACHUA, KOTOprfI HO6y,[[I/IT NOIYUHEHHBIX CO6J'II'OI[aTb HOPMBI OCJIOBOTO
OTHUKETA.

IIpoxcemHkKa — HUCNONB30BAHNUE NMPOCTPAHCTBEHHBIX OTHOIUIEHHWN MPU KOMMYHHUKALIMK, OpraHU3aLNs
OOIIEHHUs, YYHUTHIBAIOINAS B3AMMHYI) OpPHUEHTALMI0 M TNPOCTPAHCTBEHHbIE TMOTPEOHOCTH €ro
y4acTHUKOB. KakgoMy uenoBeky mjii HOPMAaJbHOTO CYIIECTBOBAHHMS HEOOXOIUM ONpEeNeTICHHBIN
00BbeM COOCTBEHHOTO POCTPAHCTBA BOKPYT Hero. Hapylerne 3Toro mpocTpaHcTsa paccMaTpUBAETCS
KaK HeIPY)KeCTBEHHBII MOCTYIIOK, KaK BTOp)KEHUE BO BHyTpeHHHUI mup. IlosTomy, obmasce, goau
BCErAA HAXOAATCA APYr OT Jpyra Ha OINpPEAEeNeHHOM pPAacCTOSHUM, KOTOPOE SIBJSIETCS BaXKHBIM
MOKa3aTesleM THIA, XapakTepa W IIUPOTHI OTHOLICHUM MEXIYy JIOABMHU. | paHMLBI CBOEro JUYHOIO
MIPOCTPAHCTBA KaXKIbIIl YeNOBEK YCTAaHABIMBAeT MOACO3HATENbHO. OHHU 3aBUCSAT HE TOJbBKO OT
CHUTyallUd M OTHOIIEHHS K KOHKPETHOMY COOECeNHHKYy, HO TaKXe OT KyJbTYpPhl JaHHOTO Hapona.
Hanpumep, BOCTOYHBIE KyJNbTYphI JAOMYCKAIOT MEHBIIEE PACCTOSTHUE MpPHU OOINEHUH, HEXKEIH
3amagHble. ITO HEOOXOAMMO YUUTHIBAT B IEJIOBOM OOLIEHNHU (TIPH OpPTaHU3aLMH BCTPEY, COBEIAHHH,
npuéMOB M T. 1), 4TOOBI HE BBI3BATH y €r0 YYACTHHKOB HETaTHBHBIX SMOLMH U HE NMPHUBECTH K
MEKKYJIbTYPHOMY KOH(JIUKTY.

[pocoanyeckne (MAPAJIMHIBUCTHYECKHE) H JIKCTPAJHMHIBHCTHYECKHE CPeACTBA OOIIEHUS —
XapaKTePUCTUKHU PEYH, HE CBSI3aHHBbIE CO cioBamu. [lapamuHrBUCTUYECKHE CPEACTBA — 3TO PUTMHKO-
WHTOHAIMOHHBIE CTOPOHBI pe4H (BBICOTA U TPOMKOCTH TOJOCOBOTO TOHA, TEMOp royoca, CHIia
yaapeHus). DKCTPAIMHIBUCTHYECKHUE CPEAICTBA - 3TO BKJIIOUYEHUE B PeUb May3, a TaKKe Pa3IHYHOTO
pola TICUXOJIOTHYECKHX MPOSIBICHUN dYejoBeka (TUiava, Kalmis, cMexa, B3I0Xa W T. 1.). DTUMHU
CPEeICTBAMHU PETYJUPYETCsl TOTOK pPeud U DKOHOMSATCS SI3BIKOBBIE cpeactBa obOmeHusi. OHu
JOTIOJNIHSIFOT, 3aMEIIAl0T W MPEIBOCXHUIIAIOT PEYEBbIE BBICKA3BIBAHUS, BbIpakas 3MOLIMOHAJIbHBIE
cocTosiHus. B nenoBom oOImeHHMH 3TH CpencTBa OYEHb HACTO HCIONB3YIOTCS KaK 3MOLIMOHAIBHBIE



BO30yIuTENHN, YTOOBI BBI3BATh y cOOECeNHNKAa HEOOXOMMbIE SMOLIMU JJISl TOCTHKEHHUS OTPENETeHHBIX
uenen u Hamepenuil. IlpaBuna sTHKETa pEraMEHTUPYIOT MCIOJIB30BAHUE OTUX CPEACTB TAKUM
o0pasom, 4ToOBI HEe HapyIIaTh MPaBUIa XOPOLIEro TOHA M HE CO3/1aBaTh MOMEX B OOIIEHUU (HAMp., He
JIOTyCKAETCsl TOBBIIIEHHAs MPOMKOCTb I0JIOCA, CIMIIKOM I'POMKHUH CME€X U Kallesb, HEONpaBIaHHO
IUTHHHBIE MTAy3bI U 1P.).

MpodeccuonanbHass ITHKA — 3THUECKHE (MOpaJbHbIC) MPUHLMUIBL, HOPMbI U TpaBHJA MOBEICHHS
Jronel B paMKax KOHKPETHOrO BHIA TPYAOBOH MESTEIBHOCTH C YYE€TOM OCOOEHHOCTEH ero
npoeCCUOHANIbHON crenn(PUKN W KOHKPETHOW cuTyanmu. SBisieTcss OCHOBOM st pa3paboTku
NpaBUJI JIEJIOBOTO 3TUKETa IJIsl faHHOoW npodeccun. IIpodeccnonanbHast 3THKA U S3THKET TOJIKHBI
ObITb HEOTHEMJIEMOI COCTABHOH YaCThIO MOATOTOBKM KAKAOTO CHELUANUCTa. B HEKOTOpBIX BHAAX
OeATeNIbHOCTH MpoecCHoHaNbHAsS 3TUKA MPEAbSBISAET K CIELHAIHCTy MOBBILIEHHbIE MOPaJbHbIE
TpeOOBaHMs, a 3THKET YCTaHABIMBAaeT Ooyiee CTPOrMe pPaMKHU TIOBEACHUs (3paBOOXpPaHEHHE,
BOCIIHTaHKe U 00pa3oBaHue, PABOOXPAHUTENIbHAS AEATEILHOCTD U T. 11.). Kak mpaBuiio, B 3TUX BUAAX
OEATENIbHOCTH CMELHAIUCTBI MOTYT PACIOPSIKATBCS 3HAYMTENIbHBIMH MAaTE€PUANbHBIMH LIEHHOCTSIMU,
310poBBEM, OmaromonyuneM W Oku3HblO Jogei. Cam mpomecc ux Tpyna TpeOyeT BBICOKOH
COTJIACOBAHHOCTH JAEHCTBUI €ro yYaCTHUKOB, MX COJHIAPHOIO MOBEACHUS M MPOSBJICHUS BBICOKHX
MOpaJIbHBIX KaueCTB.

IIpsimoe nenoBoe 00IEeHHE — HETIOCPEIACTBEHHBII pEUeBOi KOHTAKT C MapTHEPAaMH B JIMYHOH Oecene
wim B pasroBope mno Tenedony. OOmamaer ropazmo Oonbmeil  3(pQPEKTUBHOCTBIO, CHIIOH
MICUXOJIOTHYECKOrO BHYIIEHHS W MHTEHCUBHOCTBIO BO3AEHCTBHUS, YeM KOCBEHHOE JIENIOBOE OOILICHHE.
Yame BCero BUIOM MpPSMOTO JEJOBOrO OOIIEHUs siBisiercs: aenosas Oecena. Ho 3To Takke Moxer
ObITh NETIOBOE COBeIlaHMe, cobecenoBaHUe, MEepPeroBopbl, MyONINYHOE BBICTYIUIGHHE. B kakmom u3
STHUX ClIy4aeB HEHCTBYIOT ONpPEAENEHHbIE MpaBHJa JEJIOBOrO STHKETAa, PEryJNUPYIOIIHE IOBEACHHUE
Y4aCTHHUKOB O6H_I6HI/I$I. B ocHoBe »Tux MpaBUJl JIC)KHUT YBAXKHUTCIBHOC U BHUMATCIIbHOC OTHOLICHUE KO
BCEM ydYaCTHHUKaAM O6H_[eHI/I$Ij yLIéT HUX UHTCPECOB U CTPEMIICHHUE CO3AaTh ONTUMAJIbHBIC YCJIOBUA IJIA
UX COTPYAHUYECTBA.

Pe3rome (¢pp. resume) — 1) DOKyMEHT, comepskaiiuii WH(POPMAIUIO O HABBIKAX, OMbITE PabOTHI,
00pazoBaHUM U APYTyr0 HEOOXOAMMYI0 MH(OPMALHIO, TPeOyeMyI0 MPH PACCMOTPEHUU KaHAWAATYPHI
YesoBeKa [T MpuéMa Ha padoty. /s Ha3HA4YeHUs Ha BBICOKUH MOCT OT KaHIUAATa OOBIMHO TPEOYIOT
Oonee OOBEMHOE *KM3HEONMUCAHWE (JaT. curriculum vitae — «TedeHHE >KU3HU», JKU3HEOMHCAHHE,
yacto cokpamaiot 1o CV) ¢ noapodHoi nndopmanus o cede, CBOEM 00pa30BaHUM U KBaTH(PUKAIIWH.
OObIuHOE pe3toMe COCTOUT U3 HECKOJBKMX Pa3lesioB, KOTOPbIE KPAaTKO 3HAKOMAT padoronmartens co
BCEMH CBEIECHUSIMH O MOTEHIHAIbHOM paboTHHKE, HEOOXOMUMBIMH 1Jisl ero Haiima. [ToaTomy OHO He
JOJDKHO BKJIIOYATh MHPOPMALIUIO, HE UMEIOIYI0 HUKAKOro OTHOLIEHHUS K IpearnonaraeMoii pabore. B
pe3roMe clieyeT BHECTH TOJBKO TO, YTO MOMOXKET HauOoJiee BBITOHO U MOAPOOHO OXapaKTepHU30BaTh
KaHAWZaTa Tepen BO3MOXKHBIM padoTomaTeneM: KOHTAaKTHYK HHPOPMALMIO KaHAWAATa, KPaTKoe
OMHCaHNE MAOJDKHOCTH, HAa KOTOPYK) OH NPETEHIYeT, KPAaTKOe OMNHCAHWE OCHOBHBIX HABBIKOB;
OIHCAHME OMbITa PabOTHI MO CIEUATBHOCTH B OOPaTHOM XPOHOJIOTHYECKOM MOpsiAKe (Kak MPaBHIIO,
TPEX mocnenHux MecT padoThl), onmcaHue OOpa30BaHUS (IUILIOMBI, CEPTU(PUKATHI U IIp.); JUYHBIC
IOOCTIDKEHUSI M JOCTYIHBIE PEKOMEHNALMH C TPOLUIBIX MECT pPaboThl. 2) IMOABENEHHE HTOTOB
pa3roBopa, COeqUHEHHE ero (parMeHTOB B €AMHOE CMBICIOBOE LEJIOE€ C LEJBbI0 CHENaTh BBIBOJBI.
IIpumensieTcst B Xoze 1 B KOHLE Oecenbl, 3acenanus, TeaedonHoro pasrosopa. [1o 3THkeTHBIM HOpMaM
pe3OMHUpPYeT UTOTH Oecebl TOCTh (MTOCETHTENb) HTH TOT, KTO TTO3BOHMUIL.

PeueBoii 3THKET — YCTAaHOBJICHHBIH MOPSIOK PEUYEBOTO B3aMMOJCHCTBHUSI B MpoIecce OOIIECHUS,
CUCTEeMa MPAaBUJI PEYEBOTO MOBEACHIS 1 YCTOMYUBBIX (DOPMYJT BEKITMBOTO OOIIEHHS, CHCTEMa HOPM, B
COOTBETCTBUU C KOTOPBIMU CJIEAYET YCTAHABIMBATD, MOANEPKUBATH U MPEPHIBATH PEUEBONH KOHTAKT C



IPYTUM YEJIOBEKOM B OINpPENeNEHHONW CHTyallMHu. 3HAHHE U COOJIFOJCHUE MPaBWJI PEUEBOrO 3THUKETA
MO3BOJISIET YEJIOBEKY YyBCTBOBATb CeOsi YBEPEHHO M HENPUHYXXAEHHO B JIOOOH cHTyanmu, He
UCTIBITBIBATh HEJIOBKOCTH U 3aTPYAHEHUH B OOIIEHUH. DTO CIIOCOOCTBYET MPHOOPETEHNUIO aBTOPUTETA,
MOPOXKIaeT OBepHUe U yBakeHHe. HopMBbl pedeBoro 3THKeTa BeChbMa Pa3sHOOOpas3Hbl, B KAKIOHW CTpaHe
NPUCYTCTBYIOT CBOM OCOOEHHOCTH KYyJbTypbl 00IeHusi. Ho B COBpeMEHHOM Ie0OBOM OOINEHHH OHH
Ooee yHHBEpCAIBbHBI M CTAHAAPTU3UPOBAHBI, T. K. €0 YYACTHUKH OOIIAIOTCS 1O MPUYUHE YYacTHS B
OTIPENeIEHHOM BHUJIE IEATENbHOCTH (IIPOMU3BOICTBO TOBAPOB M YCIYT) U BBICTYNAOT B OPHIMATIBHBIX
(bopmanbHBIX) cTaTycax. YCIOBHO MOXKHO BBINEIUTH MPAaBHJIA PEYEBOrO 3THKETA B AEJIOBOW Cpere
«TI0 TOPU3OHTAJIN» (KOJIJIETH, EJIOBBIE MTAPTHEPHI) U «I10 BEPTHKAINY (HAYaJIbHUK — MOTYMHEHHBIN).

Poab — nousitue, o00O3Ha4aroliee MOBEIACHHE YENOBEKA B ONPEICICHHOH JKU3HEHHOW CHTYaLHH,
KOTOpasi COOTBETCTBYET 3aHUMAeMOMy KM TIOJOXEHUIO (Hampumep, poJb PYKOBOIHUTEIIS,
MOTYMHEHHOT'O U T.J.); 0Opa3el] MOBEACHUs YeI0BEKa, KOTOPOe OOIIECTBO MPU3HALT 11eJIeCO00PA3HBIM
auisi obnanaTesis AaHHOTo cTaTtyca. B nenoBoM OOIIeHHH 3TH MOJENHU MOBEISHHS MPEACTABIISIOT COO0H
CTaHAAPTU3HUPOBAHHLIC 663J'II/I"IHbIe pojin, CTPOAIHUECd Ha OCHOBE HpO(beCCI/IOHaJ'IbeIX npas u
00sI3aHHOCTEH, HE3aBUCHMO OT JIMYHBIX OCOOEHHOCTEH TOr0, KTO 3TH POJIH HUCIIOIHSIET.

PyxomnoskaTue — >XeCT, UCIOJNB3yEMBIN B pUTyalie NMPUBETCTBUS, MPOLIAHUS, MO3APABIEHUS, B 3HAK
onoOpeHns, 3aKIIOUeHHs] ONPENENEHHOrO COTVIAIICHNS WM IPUMUPEHUs. 3aKII04aeTcss B CXKATUH
JIOBMHU PYK APYT IPYra, a MHOTZA 3TO CONMPOBOXKAAETCS HEOOJIBIINM MOKAYMBAHUEM COCAMHEHHBIX
pyk. Llenb pykonoxatusi — mpoIeMOHCTPUPOBATh BHUMaHUE, OJIarOHAMEPEHHOCTh U JOOpPYI0 BOJIO. B
IEeNIOBOM cpene 5TO OIMH M3 HauboJjee pacipOCTPAHEHHBIX JKECTOB CPENM MYKYMH U KeHIIuH. Ho B
psine crpaH BocToka (0cOOEHHO B MyCYJIBMAHCKHX) €0 UCIOJB3YIOT MEHbBINE, a TAK)KE HE TOMYyCKAIOT
MEXAY MY>KUHMHOH M keHMnHOW. [Io mpaBunaM 3THkeTa NepBLIM PyKy MOAAET TOT, Y€ CTaTyC BbILIE
(XO3sIMH — rOCTIO; HAYaJbHHUK — MMOAYNHEHHOMY; JKEHIIMHA — MY XXKUHHE;, cTapiuiuil — muaamemy). Ecte
psia CilydaeB, KOTZIa PYKOIOXKATHE HEYMECTHO (B TyaJjieTe, BO BPEMs 3aCTOJIbsI, €CIIH YeNIOBEK KyPHT).
Henp3sa nmonaBath pyKy B mepuaTke TOMY, KTO UX CHSAJ mepen npusBeTcTBUeM. JKeHIIUHE He NMPUHATO
NPU PYKONOXKATHU CKUMAThb M TPSCTH PYKY MYXKUYMHBL, YTOOBI €€ HE 3amOfO3pWIIM B JKEJAHUH
no(INPTOBATE.

Camoobsaganne — crocoOHOCTb YENIOBEKA COXPAHITh BHYTPEHHEE CIOKOICTBHE, NeiiCTBOBATH
pPa3syMHO M B3BEIIEHHO B CIIOXKHBIX JKU3HEHHBIX CHTYalHUSX, YIPABISTh CBOMMH [EHCTBHSAMH,
NPOSIBJICHUSIME SMOLMH ¥ BHYTPEHHUMH TOOYXKAeHWsMHU. SBisiercss uepToil Xapakrtepa (Kak
NPUBbIUKA «BJANeTh COOOI»), a TaKke COOMpATeNbHOH BOJIEBOH XapaKTEPUCTHKOHW, KOTOpas
BKJIFOYAeT B Ce0sl BBIIEPIKKY, CMEJIOCTh W OTYACTH PEIIUTENIbHOCTb, T. €. T€ BOJIEBbIE KAadyeCTBa,
KOTOpBbIE CBSI3aHBl C TOAABJIEHHEM OTPULATEJBHBIX 3MOLUH, BBI3BIBAIOIIUX HEXKEIATEIbHbIC IS
JeoBeKa modyxaeHus. CBsI3aHO ¢ CAMOKOHTPOJIEM M CaMOPETyJIALUed SMOLUOHAIBHOTO MOBENEHNS,
C CaMOOTPaHMYEHHEM 3MOLMOHAIBHOTO PEArUPOBAHMSI U 3aBUCUT OT COOTHOLIEHHS MEXKIY YyBCTBAMHU
U pasymMoM. [yl yCHEUTHOTO JeI0BOTO 4eJOBEKa 5TO OJHO U3 IJIaBHBIX KAa4eCTB, MO3BOJIOIIEE €My
co0umoIaTh AeNOBOH STUKET B U30eraTb MHOTUX Mpobiem.

CamooneHka — OIEHKAa 4YeJIOBEKOM COOCTBEHHBIX KaueCTB, JOCTOMHCTB M HEIOCTAaTKOB,
NpPEeACTaBICHHUE YEJ0BEKAa O BAXKHOCTU CBOEH JIMUHOCTH, O CBOEH AEATeIbHOCTU CPedU APYTUX JIOAei
U OLICHMBaHUE ce0sl, CBOMX Ka4eCTB M UyBCTB, JOCTOMHCTB M HEIOCTATKOB, BBIPAKEHHE UX OTKPBITO
Wi B CKpbITOH ¢opme. OCHOBHBIM KPUTEPUEM OLICHHBAHUS BBICTYIAET CHUCTEMa CMBICIOB H
LIEHHOCTEN caMOro MHAMBMUJA. JTO BaXKHBIM 3JIEMEHT B IPOLECCE CAMOIIO3HAHUSA, T. K. YEJIOBEK Kak
JUYHOCTD — OTO OleHuBaoomee cebs cymecTtso. be3 camoomeHkn eMy  HEBO3MOXHO
CaMOOIIPEENUTECS B JKU3HU. BepHas caMoolieHKa O3Ha4aeT KPUTHYECKoe (HO HEe YHUUIKUTEIbHOE)
OTHOILIEHHE K cebe, pa3syMHOE COMOCTAaBJIEHHE CBOMX BO3MOJKHOCTEH C MPENbSIBISIEMBIMH JKH3HBIO
TpeOOBaHUSAMH, YMEHHE CTaBUTh Iepen COOOW MOCTHXKHMMBIE ILIEH W TPE3BO aHAIU3HPOBATH



PE3YyIbTAThI CBOEH JCATCIIbHOCTH. Brrcimumit YPOBEHb CAMOOLICHKM — MAaKCHUMaJIbHO aJACKBATHOC
OTHOILIEHUE K ce0e U CBOUM BO3MOKHOCTSIM.

Ceerckas 6ecena (Small talk) — HehopmanbHOe OOIIeHHE, TPEAIIECTBYIONIEE OCHOBHOMY Pa3roBOpPY
Ha TIEPeroBOpax, CBETCKUX MEPOINpHsTUsAX U T. M. Llenb Takoil OGecexpl cO3aTh 3MOLMOHAIBHBIN
KOHTAKT, OJIarONPUSITHBIA ICHUXOJIOTUYECKUH KJIMMAT M IOJyYUTh HEOOXOAMMYIO HH(pOpMALHIO,
KOTOpasi TIOTOM MOXKET OBIThb TOJE3HOH B XOHE€ MEPEeroBOpOB M MOAMHCAHUS KOHTPAKTOB. Temoii
OOBIYHO CJIy’KaT COOBITHSI M SIBJICHUS KYJIbTYPHOH JKHU3HM, NMyTEINECTBHS, HOBBIE KHHUTH, CBEXKHE
nyOnuKkanuy, odume HHTepechl codeceqHUKOB (X000H, yBIeUeHHsI), COOBITHSI, KOTOPBIE MPOUCXOIST B
pernoHe B mepuon neperoopo. IlosTomy k Takoil Oecene Hy»KHO FOTOBHUTHCS 3apaHee. 3anpeTHbIe
TEMBl UIsI TAaKOTO pPas3roBOpa: NOJHUTHKA, PEJHMrus, 310poBbe, padora U cdepa AeATeNbHOCTH
cobecenHrKa, (PUHAHCHI U UMYILECTBO, JJMYHASI )KU3Hb M POACTBEHHUKH.

CKpOMHOCTh — YMEHHE HE IepeOoLeHNBaTh ce0s, He NOAUEPKUBATH CBOK 3HAYUTEIBHOCTD,
cnepkuBaTh ceOs, He aQUIIUPOBaTH CBOM JOCTOMHCTBA M 3aCNyTd, YepTa XapakTepa 4eJIOBEKa,
BBIPAKAIOIIASICS B YMEPEHHOCTH BO BCEX TPEOOBAaHUSX, B OTCYTCTBHM CTPEMJICHUS K POCKOLIH, K
NEPBEHCTBY, K aKTUBHOH aeMoHcTpaunu ceds. CKPOMHOCTb CKJIOHSIET HEJIOBEKa K COOOIEHHIO
paMOK MpWIuuusl B OOIIEHWH C JOPYTUMH JIFOABMH, T. K. HECOBMECTHMBIMH C HEH KadecTBaMHU
SIBJISTFOTCST HATJIOCTh, HAXAJIBCTBO, TOPABIHSA M 3aHOCYMBOCTD, OYHTApCTBO, TIIECIABHE, KUUIHNBOCTDh U
T. 1n. CKpPOMHOCTb — OJHAa U3 BAXKHEHIIMX HOPM B paMKax JeJIOBOr0 3THUKETa, KOTopas
NPEANHUCHIBACTCS] BCEM YYACTHHUKAM JI€JIOBOTO OOIICHHUSI.

CayxeOHblii 3THKET — TNPOodecCHOHANbHbIE TPeOOBaHHMS K TMOBEACHHUIO M IOATOTOBIEHHOCTH
YeJIOBEeKa, K COOMIOIEHNI0 UM KaHOHOB CBOEH MpOo(eCcCHU; COBOKYITHOCTh LEJIECOOOpPa3HBIX MPaBUII
MIOBENIEHHsI JIFOel B TPYJOBBIX KOJUIEKTHBAxX. [IpaBuia 1 HOPMBI CiyKeOHOTrO 3THKETa O0YCIIOBJICHBI
BOKHEHIIMMHU MPHUHLUNAMH OOLIeYeIOBeUeCcKoi Mopanu u HpaBcTBeHHOCTH. COONOAeHHe 3THX
NPaBIJI 1 HOPM 3THUKETA SIBJSIETCS 00s13aTeNIbHBIM JJIs1 BCEX HE3aBUCHMO OT cTaTyca (pyKOBOIUTENEH 1
nogurHeHHbIX). Ciy’keOHBIH 3THKET JOJDKEH CIOCOOCTBOBATH CO3MAHUIO 30OPOBOIO MOPAIBHO-
NCUXMYECKOr0 KJIMMAaTa B KOJUIGKTMBE M TIOBBILIEHHIO IPOM3BOAMTENBHOCTH TPYAA, MO3BOJISISI
YeJIOBeKY Jy4lle B3aUMOJAEHCTBOBATh C APYrMMH Y4YaCTHHKAMH JAEJIOBOro oOueHus (KOoJUIeramu,
napTHEPaMH U JIp. ).

CMOKHMHIr — TpeMeT MYKCKOH OfeXIbl, NpeAHa3HaueHHbIH sl TOPKECTBEHHbIX MPHUEMOB. JTO
MUDKAK OMPENETIEHHOTO TOKPOsI C aTJIACHBIM BOPOTHHUKOM, KOTOPBIH OOBIYHO AOIOJHSIOT OPIOKH C
atnacHbiMu jtamnacamu. [losisuiics B Aarmmu B 80-x romax XIX B. kak KiIyOHBIA KOCTIOM, T. K. C
aTJIACHOTO BOPOTHHMKA W JIAIIKAHOB JIETKO OBLIO CTpsXuBaTh memnen npu kypeHuu (for smoking).
Knaccnueckuil 1BeT CMOKMHIA — YEPHBIN MU OENbIi ¢ KPEMOBBIM OTJIMBOM. MIMEHHO K CMOKHHTY U
bpaky My>XKUMHA MOXET HAJeThb JAKUPOBAHHBIE Ty(JH, a K OCTajJbHBIM KOCTIOMaMm HAaJeBaOT
kokaHble Ty(mu. Eciam oT rocreil kakoro-ro mpuéma OXKHIAIOT MOSIBIEHHS B CMOKHHIax, TO 3TO
YKa3bIBAIOT B MPUIJIALIEHUH.

COBepH]eHCTBO — TIOHATHE, BBIpAXKAKIICE HNACKO HEKOCTO BbLICIICTIO CTaHAapTa, € KOTOPbIM
COOTHOCATCA LECJIU KW PE3YyJbTaTbl NPCANPUHHUMACMbBIX YCJIOBCKOM YCPIHPIP'I. COBepH_IeHCTBOBaHI/Ie
paccMaTpuBaeTCsi Kak MpPOLIECC AOCTHIKEHUS HIaeala, HO [NIaBHOE 3HAYCHHE HMEET He CaM 3TOT
nporuecc (uxean Bceraa OyneT HeJOCTHKUM), & MAKCUMAJTBHO BO3MOXKHOE JIJIsl YEJIOBEKA BBIMTOJIHEHUE
€ro JKM3HCHHBIX 3aaad. B paMKax OEJIOBOr0 5TUKETA MOXKHO 6631"paHI/ILIHO COBCPLICHCTBOBATH CBOU
3HaHUA 1 HABBIKH, HO rJIaBHOM 3az[aqei/'1 ACJIOBOTO YCJIOBCKA ABJIFACTCA HE OTO. Ero HaBBIKM U 3HAHUS B
00JIaCTH 3THUKETa JOJDKHBI 00ECIIeUnTh €My BO3MOXKHOCTD 3(h(peKTHBHOTO OOIIEHMs B IENIOBON Cpene,
MIO3BOJISIS YCIIEIIHO CTPOUTH CBOIO Kapbepy.



CoBecTh — CIMOCOOHOCTH 4YENIOBEKAa KPUTUYECKH OLIEHWBATH CBOM TIOCTYIIKH, MBICIH, >KEJIaHUS,
OCO3HABaTh U IMEPEKUBATh MX HECOOTBETCTBHE MOPAJIbHBIM HOPMaM Kak CBOKO MpolOsiemy. SBnsiercs
HPAaBCTBEHHBIM PETYJISITUBOM IOBEICHUS HYeJOBEKa, KOTOPBIH (POPMHUPYETCsl KaK BaKHEHIIas 4acThb
€ro JMYHOCTH B TPOLECCE B3POCICHHMS W coLHanu3auun. 1o Oojee HAam&XKHbIA W CTPOTH
OTPaHUYUTENb, YeM JIFOOble BUABI BHEIIHErO KOHTPOJsi. He ciy4aifHO BBIpaKEHHS «CIIOKOWHAs
COBECTbY WM «UHUCTas COBECTHb» O3HAYAOT OCO3HAHUE YEJIIOBEKOM pEealu3allUd BCEX CBOHUX
BO3MOXXHOCTEH B JaHHOH KOHKPETHOW CHUTYyallMd, MAaKCUMAaJbHO BO3MO)KHOTO HCHOJIHEHHUS CBOMX
o0si3aTenbeTB. CBOOOIHOE M €CTECTBEHHOE CIIEJOBAHNE HOPMaM JeJIOBOTO STHKETa BO3MOKHO TOJIbKO
TOTJa, KOTTIa B CJIy4ae UX HApPYIICHUs YeJIOBEeK OyAeT UCIBITHIBATH MYKH COBECTH, PACCMATPHUBAs 3TO
KaK IJIOXOM NOCTYIOK.

Cnop — 5TO BCSIKOE CTONKHOBEHHE MHEHHI, pa3HOTJIACHE B TOYKAX 3PEHUsI M0 KaKOMY-THO0 BOMPOCY,
npeaMeTy; ITUCKYCCHs, B XOJ€ KOTOPOH Kakaash W3 CTOPOH apryMEHTHPOBAHHO OTCTAMBAET CBOIO
NPaBOTY, CBOE IMOHMMAaHHE OOCYKIaeMbIX MPOoOJeM M CTPEMHUTCS ONPOBEPTHYTH TOBOABI APYTOH
CTOPOHBI. Ecan CIIOpPE€ BMECTO CYLICCTBEHHBIX apryMEHTOB MPUMEHSAKOT PA3HBIC MCUXOJIOTMICCKUE U
JIOTUYCCKUEC YJIOBKU U KaBE€P3bI, TO TaKou CIIOP Ha3bIBACTCA AEMATOTUYCCKUM. BaxxHo OTMETHTD, YTO
CIIOp — 3TO TaKOe CTOJKHOBEHHE MHEHHM, Koraa o0e CTOpOHbI Win 0oJiee OCO3HAIOT, YTO OHU BEAYT
CIIOp M 3asBUJIM APYT Apyry o0 3ToM (MHA4ye 3TO Auajior). B nmeinoBoM OOIIEHWU CIOp SIBISETCS
HOPMAJIbHOW €ro 4YacThi0, HO OH TaKMM OOpa3OoM pErjiaMEHTHUPYETCs] HOPMaMH AEJNOBOTO 3THKETA,
94TOOBI €r0 YUaCTHUKHU HE MPOSIBILSUIA arpecCuy, He OCKOPOISUIN APYT APyra U MOTJIM IPUCITYIIATHCA K
MHEHHUIO TIPOTHBOIOJIOKHON CTOPOHBI.

CoTpynHu4ecTBO — THUN B3aUMOOTHOIUEHHWH JOAeH Mexay coboil B mpomecce IesATeNbHOCTH,
KOTOPBIN XapaKTEepU3yeTCsl COTJIACOBAHHOCTBIO, CIAKEHHOCTBPIO MHEHHMI W JACHCTBHI, CTPEMJICHUE
YeJIOBeKa K COTJIACOBAHHOMH, CaKeHHOH padoTe C JII0IbMH, TOTOBHOCTh MOJAEPKATh U OKa3aTh UM
noMomb. UMEHHO TakMMH B HJealie JOJDKHBI OBITh OTHOLICHHS MeEXAy OObeIMHEHHBIMH OOIeit
3a7a4deil y4JacTHUKaMHu JAeNOBbIX OTHouleHud. OnHa U3 TIJaBHBIX 337ad JEJNOBOrO 3THKETa —
o0ecrieunTh yCIOBUS sl Haubojee MOJHOrO M 3(PQPEKTUBHOIO COTPYIHHUYECTBA B TPYIOBOM
KOJUIEKTUBE U C AE€JOBBIMU MAapPTHEPAMMU.

Craryc — cocTosiHHe, TTO3ULIUS, PAaHT 00BEKTa WK CyObeKTa B JIIOOOH HepapXuH, CTPYKType, CUCTEME;
NOJIOXKEHNE WHAMBHUIA WM COLIMAIbHON IPyMIibl B OOIIECTBE MM OTAENBbHON IMOACUCTEME OOIIECTBa;
MOJIOXKEHHE YeJIOBeKa B CUCTEME BHYTPUTPYNIIOBBIX OTHOIICHUH, ONpPEAeNsIoliee ero 00s3aHHOCTH U
IpaBa, a TaK)XXe CTENeHb €ro aBTOpPUTeTa B IJla3aX OCTaJbHBIX YYaCTHUKOB Ipymmbl. B nenosom
OOIIEHNU BCE CTATYChl, KaK MPaBHJIO, (POPMANbHBI M OTPAXKEHBI B JOJDKHOCTSX, 3aHUMAEMbBIX €ro
ydyacTHUKaMH. 1losToMy nenoBoil 3THUKET yuUWTBhIBaeT pas3jMuus CTaTyCOB M IPEANMCHIBAET TakKue
HOPMBI, KOTOPBIE OTPAXKAIOT PA3INYHS MPAB U 00sI3aHHOCTEH CPeaH yUACTHUKOB AEJIOBOTO OOLICHMSL.

Takecuueckue cpeacrsa o0IMEeHUs] — JUHAMUYECKHE MPUKOCHOBEHUS K MAPTHEPY MO OOIMEHUIO B
dbopMe pPYKOMOKATHS, TOXJIOMBbIBAHUS, OOHUMAHWS, MOUEeNys W T.M. SBISIOTCS OUONOrMYECcKU
HeoOxomuMor  (opMoil  CTUMYJISIIMKM  OOIIEHHs], MOMOJNHSIOMIEH M TMOAKPEIUIIOmEN CIIOBECHOE
(BepbanpHOE) oOmenne. Mcnonp3oBaHME STHX CpPEACTB OOIIEHHS PErJIAMEHTHUPYETCS B paMKax
ACJIOBOr0 OSTHUKETA PAAOM TaKHUX (1)aKTOpOBj KakKk CTaTyC MHIapTHEPOB, BO3PACT, IOJI, CTCICHb
3HAKOMCTBA, CHeI_[I/I(bI/IKa HAallMOHAJIbHBIX OBITOBBIX U PEINUTNO3HBIX TpaI[HL[HfI. HNmenno st cpeacTea
oOmeHust B Oonbluell Mepe, 4eM Apyrue HeBepOalbHBIE CPENCTBA, BBINOJHSIOT POJb HHAWKATOPA
CTaTyCHO-POJIEBBIX OTHOIUEHHUH B 1€JIOBOM OOLICHUH, MOKA3aTEeNsl CTENEHU OJM30CTH OOIIArOIIUXCS.
Ecnu yenoBek He MOKET BEPHO HMCIOJIb30BaTh TAKECHMYECKHE CPEICTBA MO OTHOLIEHHIO K KOJUIeram,
ACJIOBBIM napTHépaM, Ha4YaJIbCTBY WJIKM KJIUCHTAM, TO 5TO MOXKET MPUBECTU K CepbéSHblM KOH(b.]'II/IKTaM
B JIEJIOBOM OOIIEHUH.



TakT (TAKTHYHOCTB) (JaT. tactus — MPUKOCHOBEHHE, YYBCTBO, OCSI3aHHE) — MPUHLMUIT STHKETA,
Bpra)KaI-OH.[PIfIC;I B YMCHHUHU YCJIOBCKA LITO-.]'II/I6O CKasaTb WK CACIAaTh YMECTHO, HUKOT'O HC ITIOCTABUB B
HEJTOBKOE TMOJIOKEHHE, YYBCTBO MEPbI, MOJCKAa3bIBAIOIIEE MPABUIIbHOE OTHOIIEHHE, MOIXO0A K KOMY-TO
WM 4eMy-TO, YMEHUE Jepikarh cedsi mogodaroimm o0pa3oM; 4yBCTBO MEPhI, KOTOPYIO HEOOXOANMO
coOmoaTh B pa3roBOpe, B JIMYHBIX M CIYKEOHBIX OTHOLICHHUSX;, YMEHHE UyBCTBOBATH IPAHULYy, 32
KOTOPO B pe3yJIbTaTe HAINUX CJOB WM JECHCTBHI HauMHAETCS O00MIa y 4YeIOBEKa, C KOTOPBIM MbI
o0rmaemMcst; 4yTKoe 1 OepekHOe BHUMAaHHE K AYIIIEBHOMY COCTOSTHUIO OKPY KAFOIIUX JIFOIEH.

ToJsiepaHTHOCTL — OTHOILIEHUE K APYTOMY Y€JIOBEKY KaK K PaBHOLIEHHOM JIMYHOCTH, BBIPAXKAIOLIEEC
B CO3HATEJIbHOM IMOAABJICHHUU YyBCTBA HENPUSATHS, BbI3BAHHOI'O BCEM TEM, YTO B APYIOM HYEJIOBEKE
MOXET OTJIMYaThCA W BBIMIAAECTh HEMPUBBIYHO (BHEIIHOCTb, MaHEpa PE4H, BKYChl, 00pa3 JKH3HH,
ybexnenuss u T.11.). Ilpeamonaraer CO3HATENbHBIM OTKAa3 OT NPHUMEHEHHs CHJIbI U JIaBJICHMS,
HACTPOCHHOCTb HA MOHUMMAaHWE M OHAJIOT ¢ OPYTUMH, NPU3HAHME M YBAXKCHHUE MX IIpaBa Ha OTIHYHE,
HA COXpPaHEHHE CBOEH OCOOEHHOCTH W CaMOOBITHOCTH. DTO KIJIOYEBOW HPABCTBEHHBIM MPHHLUI
rpaxpaHckoro obmecrsa. Ho TonepaHTHOCTh HE HNOKHA OOOpPAUMBATHLCS MOIMYCTHTENLCTBOM 31V,
TEPIUMOCTBI0 K TIPOSIBICHHSIM HACWJIMA, K TIOCSTATENIbCTBAM Ha CBOOOAY W HPAaBCTBEHHOE
IOCTOMHCTBO YeJOBEKa. TONEePaHTHOCTh KaK BAXKHBIM 3JIEMEHT KYJbTYyphl JEJIOBOTO OOIIEHUS
ABJISIETCS HEOOXOOUMBIM yCloBHEeM 3(()EKTUBHOTO COTPYIHHUYECTBA JIOACH Pa3IMYHBIX BEPOBAHHIA,
KYJBbTYPHBIX TPAJULHHA U NOJUTHYECKUX YOSKIeHUH. ITO otHa 13 0A30BBIX OCHOB JIEIOBOTO 3THKETA,
OTpa’kE€HHE 3aJI0KEHHOIO B HEM I'YMaHHU3Ma.

Yno6cTBo — (Takke 3ProHOMHYHOCTb OT Jp.-Tped. €pyov — pabora U VOUOG — «3aKOH») -
IPUCIIOCOOIEHHOCTh Ul UCIOJBb30BAHWS, HAJMYME YCIOBUH, BO3MOXHOCTEH JUIA JIErKOro,
NPUSITHOTO, HEOOPEMEHHUTEIbHOIO MOJb30BAHHS YeM-TH00 MM yIOBJIETBOPEHHS KaKHX-THOO HYKI,
notpeOHocTe. OmHa w3 0a30BBIX OCHOB [IEJIOBOTO 3THKETA, KOTOPBIH 00s3aTeNbHO JOJDKEH
o0ecreYnTh y4aCTHHUKAM MAEJOBOr0 OOIIEHHS MaKCHMaJIbHO KOMQOpTaOesNbHbIE YCIOBHA IS HX
AESATEIbHOCTH.

YMepeHHOCTBb — TOJIOKUTEIBHOE KA4eCTBO, BBIPAXKAIOLIEECS B CaMOO0IalaH!N, B YMEHHH YeJIOBEKa
OBITH XO3STMHOM CBOUX YYBCTB, JKEJIAHHH, BIICUEHUH U CTpacTel, BEIONPATh aAeKBATHBIE CPENCTBA IS
OOCTHXKEHUs] JIMYHOrO Onaromony4ms. DTO HEOOXOAMMOE YCIOBHE [OCTIDKEHHS UEIOBEKOM
HPaBCTBEHHO OOOCHOBAHHBIX ILIE€NIEH B JKU3HU. Y MEPEHHOCTb — OAMH W3 BAKHEWIINX MPUHLHIIOB,
JeKaIUX B OCHOBE TPeOOBAHMH 3THKETA, KOTOPBIE yuaT 4YeJOBEKa OBITh CAEpKaHHBIM W H30erartb
U3JIUILECTB.

Yuausepcaausm (jat. universalis - BceoOImuii) — pa3HOCTOPOHHOCTh, YHUBEPCATHHOCTh B 3HAHUSX W
CBEIEHUsIX, IMPOTA 3HAHUN U MPO(eCCHOHANTBHBIX HABBIKOB H T.I1.; OHA U3 0a30BbIX OCHOB JEJIOBOIO
OTHKETA, COIJIaCHO KOTOpOfI Kakaass STUKETHass PEKOMCHAALIUA WM HOpMa AOJIXKHA ONHPATHBCA Ha
TpaauLuuu O6H.[el"pa}KI[aHCKOFO OTHUKETA U OTPAXKATH YHUBCPCAJIBHBIC STUUCCKUEC CTAHAAPTHI, 4 TAKXKE
6bITb HalpapJICHa Ha MHOTHE CTOPOHDbI ACJTIOBbIX B3aHMMOOTHOIIEHUIA.

®ypuer (¢pp. fourchette — «Ha BUIKY», T. K. BUJIKa — OCHOBHOH NMPHOOp HA TaKOM NMpPHEME) — OYEHD
NOMYJISIPHBIA B IENOBOH cpene BHI npuema 0e3 paccanku. Haumnaercs oObruHO B 17-18 wacos u
MOsKeT mpojoikarbest 1-1,5 waca. Ilpeumyinectsa ¢ypiuera: 1) BO3MOKHOCTb Ha TOH Ke TUIOMIATU
NPUHATH IPUMEPHO B 4 pasza Oonblie rocTeid, 4eM Ha IpHUeMe C PacCaakoil; 2) 3aMETHO MEHbBINHUE I10
CPaBHEHHIO C TPAJULIMOHHBIM OAHKETOM 3aTPaThl HA IPOBEAEHHE; 3) CBOOOIHOE U AKTUBHOE OOIIEHHE
rocteii, KOTOpbIe CaMH BBIOMPAIOT cebe MECTO, MOTYT MOAOMTH K HY>KHOMY Y€JIOBEKY, MOOOIIaThCs C
OOJNBLINM YHCIIOM JIOJIEH M YyCTAHOBHUTH JEJIOBbIE KOHTAKThl. PypIiuer MoxeT OBITh YacTBIO JPYroro
Oonee MacITaOHOrO MepONPHUTHA (TIPE3EHTAlNH, KOHPEPEHIUH U T. 11.).



Lepemonnan (nar. caeremonia — MOYTEHHE, OJArOrOBEHHE) — TOPKECTBEHHOE COBEPIICHHE Yero-
anbo, oOpsin MO YCTAaHOBJIEHHBIM MpPaBUJIAM; TOPSIIOK COBEPLICHUS LEPEeMOHHH (NeHCTBHI WIIN
U3BSIBIICHUH CHMBOJIMYECKOTO XapakTepa, TPAIUIMOHHO OOS3aTENbHBIX B T€X HJIM OPYTUX CIydasx
OOIIEeCTBEHHON WM PETUTMO3HON JKM3HHU), YCTAHOBJIEHHBIX ISl KAKOTO-TO TOPJKECTBEHHOT'O CIIydast
(kopoHOBaHUE, BEHYaHMe, MorpedeHre, MHAYTypalus U T. 1.). B IMHPOKOM cMbICIe LEepeMOHHAT
O3Ha4yaeT BEChb KOMIUIEKC TPAJAULIMOHHO O0S3aTeNbHBIX 00psAoB B (OPM, PEryIHPYIOIINX BCe chepbl
OOIIeCTBEHHON M PENUrHo3HOHN JKu3HU. B Oonee y3koM cMbicie — (OPMBI, PEryIUPYIOLINE BHEIIHEEe
oOpaineHue JroAe Meay coOOK0, BCe TO, YTO B OOIIEKUTHH OOBIKHOBEHHO HA3bIBAETCSI 3THKETOM.
Hakonen, B 0oOmeXUTHN NOJ HEPEMOHHAIOM MOHUMAIOT JIMIIb MOPSAOK COBEPIIEHHUS LEPEMOHHIA,
YCTAHOBJIEHHBIX JUIs TOTO HJIM APYTOrO TOPXKECTBEHHOTO ciaydas. B moboM ciydae 310 nmpeanonaraer
Ha0Op 3TUKETHBIX HOPM.

Ye10BeYHOCTDb - MOpPAJIbHOC Kad€CTBO, BbIPAXKAKOIICC MPHUHIHNUII T'yMaHU3Ma TPUMEHUTCIBHO K
MNOBCCAHCBHBIM  B3aMMOOTHOIICHUAM J'II-OI[GfI. Bxmouaer psaa Oojlee YACTHBIX KA4eCTB -
6J'IaFO>KeJ'IaTeJ'IbHOCTb, m000Bb K JIOOAM, YBaXCHUEC HUX AOCTOMHCTBA, IIpaBa Ha CHACTHE,
6J'IaFO>KeJ'IaTeJ'IbHOCTb, COUYBCTBUE, BEJIMKOAYIIHUE, CAMOIIOXKCPTBOBAHUE PaAd UHTCPECOB APYTrUX.

YecTh — NOHATHE, OTpaXKarollee MPU3HAHUE TOCTOMHCTBA YEJIOBEKA CO CTOPOHBI APYTUX, a Takxke (B
BBIPAKEHHSIX THUMA «YECTh UMEIO» WM «JIs1 MEHs 3TO OOJbINasi YeCTh)») MPUHITHE WIH YTBEPKIECHUE
YeJIOBEKOM 3TOr0 NpU3HaHUs. B uectn uenoBeka OTpaxkeHO, ¢ OOBEKTUBHONH TOYKH 3PEHUS, MHEHHE
OPYTUX O €ro JTOCTOMHCTBE, a ¢ CyOBEKTUBHOW — €ro 3aBHCHMOCTb OT 3TOIO MHEHUS, CTPax IMepen
HUM.

quCTBa - OMOLIMOHAJIbHAasA CTOPOHA I[YXOBHOP'I ACATCIBbHOCTH JIMYHOCTU, XapPaKTEPU3YIOLIad HapsAay €
yOexneHusIMH ee CyOBbEeKTHBHYI0 MOpajbHYH0 Mo3uIM0. 1lo cBoell mcuxonorndeckoil mpupone
YyBCTBA - OJTO YCTOH4YMBBIE YCJIOBHO-pepieKTOpHbIe 00pa3oBaHHs B CO3HAHUU YEJIOBEKa,
COCTABIISIIOLINE OCHOBY ero a(@eKTHBHO-BOJEBBIX PEAKIMH B PA3IMYHBIX CUTYalUsX (IMOLMHA U
noOyxnennit). Ilo cBoeMy conmanbHOMY COAEPKAHHUIO MOPAIBbHOE YYBCTBO MPEICTABISIET COOOM
0co0yI0 (popMy OTHOIIEHHUS YeIOBEKAa K PA3JUYHBIM SIBJICHHUSIM JEHCTBHTEIbHOCTH, OCHOBAHHYIO HA
HUX COOTBETCTBUH MJIM HECOOTBETCTBHUU HOTpe6HOCT$IM YCJIOBCKA.

IleapocTh — MOJOXKUTEIBHOE YeOBEYECKOE KauecTBO, OOO3HauaroIiee CroCOOHOCTb OKa3bIBaTh
6eCKOprCTHy1'O IIOMOIIIb I[pyrI/IM JIIOAAM, ACJIUTBCA C HHMH JIMYHBIM I/IMYH_IGCTBOM, NMCHIIIUM
LIEHHOCTb JJIi CaMOr0 4eJjOBeKa W MPEACTABISIONINM OJHOBPEMEHHO LIEHHOCTh Ui APYTHX; B
H_II/IpOKOM CMBICJIC — OTKprTOCTb YCcJIOBCKA I[pyrI/IM JIIOAAM, TOTOBHOCTDE ACJIUTBCA ¢ HUMHU HE TOJIBKO
CBOUM MaTepI/IaJ'IbeIM JOCTAaTKOM, HO H CHOCO6HOCT§IMI/I, 3HaHUsAMU, I[YH_IGBHBIMI/I cHujiaMu.
DTUKETHBIE HOPMBI MOBEIEHHS OPHEHTUPYIOT YeJIOBEKA Ha OMPENeEHHOE MPOsIBICHHUE IEAPOCTH B
OOIIIEHUH C JIFOAbMH.

Arousm — KU3HEHHAs MMO3ULIMSI, B COOTBETCTBUU C KOTOPOM UEJIOBEK PACCMATPUBAET YAOBJIETBOPECHHE
JIUYHOTO I/IHTepeca B KQUE€CTBEC BBICIICTO 6.]'[211"21 U CUHUTACT, UYTO Ka)K,[[OMy cnenyeT CTpeMI/ITbCﬂ TOJBKO
K MaKCHMaJbHOMY VIOBJIETBOPEHHIO CBOETO JIMYHOIO HWHTEpeca, NpH HEOOXOMUMOCTH Hake
UTHOPHUPYST M Hapylash HHTEPEChl APYrux Jronedl wiau obmuii uHTepec. B memoBom oOmeHHu
OTKPBITOE MPOSIBJICHUE 3TOM3Ma CO3IAET Cepbe3HbIe MPOOIEMbl U MEIIaeT COTpyaHIUeCTBY. [loaToOMy
HOprI ACJIIOBOI'0 3TUKETA Tpe6y1-OT OT YCJIOBCKA HpOfIBJ’IﬂTb BHUMAHHUEC K I[pyrI/IM n OFpaHI/ILII/IBaTb
CBOM ATOU3M.

JTHKA AeJ10BOro o01eHHsi — COBOKYITHOCTb HPaBCTBEHHBIX HOPM U MPEACTABIEHUI, pEryJIUpYOIINX
MOBEACHUE  JIIOJEH,  B3aUMOJECHCTBYIOIMX B  HMHTEPECax  JOCTUXKEHUS  ONPENEICHHOIrO
MPOM3BOJACTBEHHOTO, KOMMEPUECKOT0 UM OPraHU3aLMOHHOTO 3 deKTa.



ITHKeT — COBOKYMMHOCTb HOPM U TPABWJ, OTPAKAIOIIHMX MPEICTABICHUS O NOJDKHOM MOBEACHUU H
(dhopMaTU3yOIUX MNPOIecC KOMMYHHUKAIUU Jirofell B oOmectBe. CIIOBO «3THUKET» BIEPBBIE OBLIO
yHoTpeOJIeHO B COBPEMEHHOM €ro 3HAYeHUH Ha IpueMe npu asope koponst @panuuu Jlronosuka XIV
(1638-1715), xorma roctssM ObBUIM PO3JAHBI KAPTOYKH (3THKETKH) C H3JIOKEHHEM TOTO, KaK OHH
JOJKHBI IEPKAThCs, HO CaMO CYILIECTBOBAHUE CBOJIOB OMNPENEICHHOrO MOPsAKa MOBEACHUS JIIOAEH
ropaszo ApeBHEe. DTHUKET — YacThb COLMAJBbHOTO YPOBHS KyJbTypbl. [lOCKONBKY HEOTTOPKHUMOI
YaCThIO KYJBTYPbl SBJISIETCS CHCTEMa LIEH3Yp M 3alpeToB, TO MOXKHO CKa3aTb, 4YTO 3TUKET Ha
OOBIIEHHOM YPOBHE SIBJISIETCS OTPa*K€HUEM OOIIero ee cOCTosiHUsA. Ero HOpMBI, B OTJIUYHME OT HOPM
MOpaJIH, SBJISIFOTCS YCJIOBHBIMHM, OHU HOCIT XapakTep HEMHCAHOTO COMJIAll€HHuss O TOM, 4YTO B
MOBEICHUN JIIONIEH CUUTAaeTCs OOLIENPUHSTHIM, a YTO HeT. UelnoBeK MOJIKEeH 3HaTh U COOOIaTh
HOPMBI STHUKETA, a TAKXKe MOHUMATh HEOOXOAMMOCTh UX CYINEeCTBOBAHUS. Y MEHHE MPABUJIBHO BECTH
cebs B oOmecTBe oOner4aer yCTaHOBJICHHE KOHTAKTOB, CIOCOOCTBYET  JOCTHIKEHUIO
B3aMMOIIOHMMAHUS, CO37aeT A00pble B3auMOOTHOWmEHUs. COBpPEMEHHBIH STHUKET HMEET MHOTO
HaNpaBJICHUN: CBETCKUH 3TUKET, MAEJOBOW, MIUIJIOMATUYECKUH, MEIULIMHCKUM, HOPUAWYECKUH,
BOMHCKUH, CETEBOU STUKET, TOCTEBOMW, CTOJIOBBIN, BUHHBIN 3THKET, STUKET (hiara u T.J.

ITHUYecKHe NPUHIUINBI H HOPMBbI NOBEAEHHsI JeJI0OBBIX JI0Aeiil — OOIIETPUHATDIC B 1€JIOBOM MUPE
NPUHLUNBl TOBEACHHS: CBOOOAA, TEPIHMMOCTb, TAaKTUYHOCTb M JI€IMKATHOCTb, CIPABEMIHUBOCTD,
nesnoBasi 00s3aTeIbHOCTD U Ap. Bce 3Tu OCHOBOMONIAraoe HopMbl B LIEJIOM COBIANAIOT C OOMIMMU
NOHATHSMH O A00pe, o Oxjare, 0 HPaBCTBEHHBIX LEHHOCTSX obOmectBa. OHH TaKke OTPAKEHBI B
NpaBUIaX JEJOBOTO 3THUKETa, KOTOpPble HUKOIJAa HE MOIYT MPOTHBOPEYHTH OOLIETIPUHSTHIM
MOPaJIbHBIM HOPMaM.

¢ dexkT BH3YAJLHOr0 HMMHIKA — BIEUATICHHE O BHEIIHEM BHJE BBICTYMAIOLIEro, Ha OCHOBE
KOTOPOTO MPOMCXOAUT MPHUSITHE UK HENpusATHe ero ayauropueil. [lepsoe Brnevatienue Gopmupyer y
ayIUTOPUN CHMIIATUM WJM AHTUNATUM K BBICTYNAIOLIEMY €Ile [0 TOro, Kak OH Hadajl I'OBOPHTH.
[IpuBnexaTenbHbBI BHEIIHWH BUA, 3JIETAHTHAs MaHepa OOIIEHUs, OTKPBITBIA JOOpOKENaTeNbHbINA
B3I - BCE OTO OKa3bIBACT HA JIOJIEH NO3UTUBHOE BO3IECUCTBUE 1O HA4YaJla PEYU BHICTYIAMOLIETO.

Sinnm (aurn.Yuppie, a66p. or Young Urban Professional Person + cydd. — ie — Monomoii ropoackoi
npo)eCCUOHAITbHBIN YEJIOBEK; MHOTTIA BCTpeUaeTcst BOJbHOE ToyikoBaHue oT Young, UPwardly-mobile
Professional + cydd. —ie — Mononoli momHUMANOIMUICS BBEPX NPO(ecCHOHAT) — COCTOSATENbHBIC
MOJIOZBIE JIFOTH, Yeli 00pa3 JKU3HU aKTHUBEH M MMOCTPOEH Ha YBJICYEHNH NMPOQECCHOHAIBHON Kapbepoii,
CTPEMJIEHIH K MaTepHajbHOMY Yycrexy. SInmu MMeroT BBICOKOOIUIaYMBaeMyH0 padoTy, B O#eKAe
NPEANOYUTAIOT IEJIOBOH CTHIIb, CIENAT 32 MOAOH, mocemaroT ¢urHec HeHTpel. OCHOBHON KpHUTEpHi
NPUHAUICKHOCTH K «SMMu» ycneuHocts B OusHece. [lonsarue «inmuy» BosHukio B CLIA B Hauane
1980-x romoB Kak AaHTWUTE3a NPEAUIECTBYKOIIMM WM XHINH, OTPHULABLUIMMH TPAJIULIMOHHBIE
Oyp:KyasHble LEHHOCTH. SAMMU HOCHT JOPOrOil CTPOTMH KOCTIOM KOHCEPBATHBHBIX LIBETOB, UMEET
MOOWJIBHBIA TenehOH U Opyrue rajuKeTbl MOCIEAHEH MOMAENH, JOPOroi aBTOMOOWIP M XOPOLIYIO
KBapTUPY ¢ noporoit mebenvro. OH moOUT cBOKO padoTy, OOBIYHO COOJIOAET HOPMBI 3THKETA,
CTpeMHUTCs OBITh APYKEMIOOHBIM W BEKJIMBbIM. B coolliecTBax sMmM HE MPUHSITO MPOSIBICHUE
3aBUCTH U HEHABUCTH, OTKPbITAS arPeCcCHsl.
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